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Providers and others may find these resources useful when billing for home and 
community-based services (HCBS) and to identify practices that may assist in reducing 
improper payments for HCBS. This list is not intended to be exhaustive. Providers 
should be aware that State Medicaid agencies may provide additional resources.

Home and Community-Based Services
•	 Understanding Medicaid Home and Community Services: A Primer, 2010 

Edition. http://aspe.hhs.gov/sites/default/files/pdf/76201/primer10.pdf

•	 Home & Community-Based Services. http://www.medicaid.gov/medicaid-chip- 
program-information/by-topics/long-term-services-and-supports/home-and-
community-based-services/home-and-community-based-services.html

State Examples 
•	 Colorado Department of Health Care Policy and Financing. (2015, February  

6). CDASS Program Training Manual. Section 2: Roles and Responsibilities. 
https://www.colorado.gov/pacific/sites/default/files/Section%202%20
Roles%20and%20Responsibilities.pdf

Payment Error Rate Measurement Program
•	 Payment Error Rate Measurement (PERM) Program. https://www.cms.gov/

Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicaid-and-
CHIP-Compliance/PERM

•	 PERM Error Rate Findings and Reports. https://www.cms.gov/Research-
Statistics-Data-and-Systems/Monitoring-Programs/Medicaid-and-CHIP-
Compliance/PERM/PERMErrorRateFindingsandReport.html 

•	 PERM: Responding to Medical Records/Documentation Requests.  
(2011, December). YouTube Video. http://www.youtube.com/watch?v= 
Vt3UAdLABUY
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Person-Centered Plans 
General

•	 Section 2402(a) of the Affordable Care Act—Guidance for Implementing Standards for Person-
Centered Planning and Self-Direction in Home and Community-Based Services Programs. (2014, 
June 6). http://www.acl.gov/Programs/CIP/OCASD/docs/2402-a-Guidance.pdf

State Examples
•	 Person-Centered Hospital Discharge Model (HDM). http://medicaid.gov/medicaid-chip-program-

information/by-topics/long-term-services-and-supports/balancing/real-choice-systems-change-
grant-program-rcsc/person-centered-hospital-discharge.html

•	 State of Rhode Island Executive Office of Health and Human Services. Coverage Policy: Plans of 
Care. http://www.eohhs.ri.gov/ProvidersPartners/ProviderManualsGuidelines/MedicaidProvider 
Manual/HomeHealth/CoveragePolicy.aspx

Regulations and Guidance
•	 Provisions Respecting Inapplicability and Waiver of Certain Requirements. Social Security Act § 1915. 

http://www.ssa.gov/OP_Home/ssact/title19/1915.htm

•	 State Medicaid Manual: Services, Chapter 4 §§ 4440, 4442. https://www.cms.gov/Regulations-and-
Guidance/Guidance/Manuals/Paper-Based-Manuals-Items/CMS021927.html

•	 Centers for Medicare & Medicaid Services Medicaid Program Final Rule. State Plan Home and 
Community-Based Services, 5-Year Period for Waivers, Provider Payment Reassignment, and Home 
and Community-Based Setting Requirements for Community First Choice and Home and Community-
Based Services (HCBS) Waivers. http://www.gpo.gov/fdsys/pkg/FR-2014-01-16/pdf/2014-00487.pdf

Home and Community-Based Services Waivers
•	 1915(c) Home & Community-Based Waivers. http://www.medicaid.gov/Medicaid-CHIP-Program- 

Information/By-Topics/Waivers/Home-and-Community-Based-1915-c-Waivers.html

•	 1915(i) Home & Community-Based Services. http://www.medicaid.gov/medicaid-chip-program-
information/by-topics/long-term-services-and-supports/home-and-community-based-services/
home-and-community-based-services-1915-i.html

•	 1915(j) Self-Directed Personal Assistant Services. http://www.medicaid.gov/Medicaid-CHIP-
Program-Information/By-Topics/Long-Term-Services-and-Supports/Home-and-Community-
Based-Services/Self-Directed-Personal-Assistant-Services-1915-j.html

•	 1915(k) Community First Choice. http://www.medicaid.gov/Medicaid-CHIP-Program-Information/ 
By-Topics/Long-Term-Services-and-Supports/Home-and-Community-Based-Services/
Community-First-Choice-1915-k.html

To see the electronic version of this resource guide and the other products included in the “Home and 
Community-Based Services” Toolkit, visit the Medicaid Program Integrity Education page at https://www. 
cms.gov/Medicare-Medicaid-Coordination/Fraud-Prevention/Medicaid-Integrity-Education/edmic- 
landing.html on the CMS website.

Follow us on Twitter  #MedicaidIntegrity
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Disclaimer
This resource guide was current at the time it was published or uploaded onto the web. Medicaid and Medicare 
policies change frequently so links to the source documents have been provided within the document for 
your reference.

This resource guide was prepared as a service to the public and is not intended to grant rights or impose 
obligations. This resource guide may contain references or links to statutes, regulations, or other policy 
materials. The information provided is only intended to be a general summary. Use of this material is 
voluntary. Inclusion of a link does not constitute CMS endorsement of the material. We encourage readers 
to review the specific statutes, regulations, and other interpretive materials for a full and accurate statement 
of their contents.
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