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Ways to Dispute Information on Your 
Credit Report

Experian provides three methods for submitting disputes:

•Online: Get access to your Experian credit report and initiate a dispute at the 
Experian Dispute Center. 

•By phone: To initiate a dispute by phone, you'll call the number displayed on your Experian 
credit report. If you'd like to have a copy of your credit report delivered to you by mail, 
call 866-200-6020. You can do that by requesting a free credit report from each of the 
bureaus at AnnualCreditReport.com once a year.

•By mail: You can dispute without a credit report by writing to Experian, P.O. Box 4500, Allen, 
TX 75013. (Printing out Dispute by Mail instructions can streamline the process; you can 
also scan the completed form and submit it electronically to Experian.com/upload).
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https://www.experian.com/disputes/main.html
tel:+18662006020
https://www.experian.com/consumer-products/free-credit-report.html
https://www.annualcreditreport.com/
https://www.experian.com/blogs/ask-experian/credit-education/faqs/instructions-for-disputing-by-mail/
https://www.experian.com/consumer/upload/
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Start a New Dispute Online 
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Dispute Online
Registration Page 
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User will enter 

Personal Identifiable 

Information (PII) 

including email 

address, then select 

Submit and 

Continue.  
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Dispute Online
Create Account
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Create your Account 

Select a Username, 

Password, Security question, 

answer and 4-digit pin. 

Then select Submit and 

Continue to complete 

account creation. 
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Dispute Online
Sign in 
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When a user already 

has an account, the 

user will be promoted 

to sign in using their 

username and 

password. 
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Dispute Online
Dispute Center
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How it works
• File your dispute online
• We'll contact the data furnisher
• Get your results online

Get Started
• Review Report
• Start a new dispute 

Identity Protection
• Lock/Unlock Credit File 
• Dark Web Monitoring 

Completed Disputes
• View dispute results 
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Dispute Online
Start a Dispute 
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Start a new dispute button will 

take the user to their credit 

report. 

Users can view their accounts, 

public records, personal 

information and inquiries.

Selecting a specific item on the 

report will allow you to start a 

new dispute. 

 



9

Dispute Online
Start a Dispute 
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Once the user selects the items to dispute, 

details about the account will display. 

User will select the Start a dispute button to 

select the dispute reason.  

Below are a list of dispute reasons a user can 

select from. 

When a user disputes information, we will 

contact the company that reported the 

information and ask them to verify the accuracy 

of the information.
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Sign in to check an existing dispute 
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Check Existing Dispute
Sign in to your account 
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User will be promoted to sign in user the username 

and password previously created. 
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Check Existing Dispute
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Check the status of a 
dispute and view 
dispute results.  
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Get instruction for disputes by mail 
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Disputes by Mail 
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Users can send their 
disputes by mail or 
upload. 
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Disputes by Mail 
Instructions
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Disputes by Mail 
Dispute Form 
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View results of phone or mail disputes
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View Dispute Results
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Once a user has received notification  their dispute results are available 
the user can review the results online by entering their report number, 
SSN, Dispute ID and email address.  
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