
Medicare Diabetes Prevention Program (MDPP) Calendar of Learning Activities 

This table provides a calendar of learning activities being hosted in May and June 2024 and special events occurring later in 2024. 

Event Date Event Time Event Title Event Host Event Description Event Cost 
Learning Activities hosted in May and June 2024 

 
 
May 1st, 2024 
 

 
 
8-9am ET 
 

Provider Enrollment Revalidation Overview 
 
(Relevant only for organizations in Jurisdiction 6 
and Jurisdiction K) 

 
NGS (Medicare 
Administrative 
Contractor) 
 

 
This webinar will focus on important changes in the provider enrollment revalidation process, 
how to determine the Medicare enrollment revalidation due date, and information to avoid 
disruption of the Medicare billing process. 
 

 
 
Free 
 

 

 
May 1st, 2024 
 

 

 
1-2pm ET 
 

Enrollment Ownership Managerial Reporting 
 
(Relevant only for organizations in Jurisdiction E 
and Jurisdiction F) 

 
Noridian (Medicare 
Administrative 
Contractor) 
 

 
This webinar includes CMS requirement updates and documentation for completing the 
ownership managerial application sections for Part A and B, tips for updating the enrollment, 
and other resources. 
 

 

 
Free 
 

 
 
 
May 2nd, 2024 
 

 
 
 
1:30-2:30pm ET 
 

 
Getting Access to PECOS 
 
(Relevant only for organizations in Jurisdiction 6 
and Jurisdiction K) 
 

 
NGS (Medicare 
Administrative 
Contractor) 
 

This webinar will cover how to obtain access to the Internet-based Provider Enrollment Chain 
& Ownership System (PECOS) and connect to provider enrollment record, as well as 
understand other CMS systems and how they relate. These systems include the National Plan 
and Provider Enumeration System (NPPES) and the Identity & Access (I&A) Management 
System. This webinar will not include detailed instructions on how to complete and submit 
provider enrollment applications via PECOS. 

 
 
 
Free 
 

 
 
May 7th, 2024 
 

 
 
8:30-4:30pm ET 
 

JM Provider Enrollment Open House 
 
(Relevant only for organizations in Jurisdiction J 
and Jurisdiction M) 

 
Palmetto (Medicare 
Administrative 
Contractor) 
 

This is an open house event held on the first and third Tuesday of every month and offers 
providers, suppliers, and others the opportunity to speak directly with a Provider Enrollment 
specialist. Note: These are individual sessions and are held telephonically. This is not an 
informational presentation. 

 
 
Free 
 

 

 
May 7th, 2024 
 

 

 
9-10:15am ET 
 

The National Correct Coding Initiative and  
Medically Unlikely Edits for Part B Providers 
 
(Relevant only for organizations in Jurisdiction 6 
and Jurisdiction K) 

 
NGS (Medicare 
Administrative 
Contractor) 
 

 
This webinar will assist Part B providers with navigating tables for the National Correct Coding 
Initiative and the medically unlikely edits. NGS will also review proper modifiers to use to avoid 
claim denials, and will address questions from participants. 
 

 

 
Free 
 

 
 
May 7th, 2024 
 

 
10:30-11:30am 
ET 
 

How to Avoid Duplicate Claims 
 
(Relevant only for organizations in Jurisdiction 6 
and Jurisdiction K) 

 
NGS (Medicare 
Administrative 
Contractor) 
 

 
Duplicate denials remain a significant challenge in billing accuracy. NGS will share valuable tips 
to avoid duplicate claim denials. 
 

 
 
Free 
 

 

 
May 7th, 2024 
 

 

 
12-1pm ET 
 

Medicare Secondary Payer (MSP) Series Wrap- 
Up 
 
(Relevant only for organizations in Jurisdiction 5 
and Jurisdiction 8) 

 
WPS (Medicare 
Administrative 
Contractor) 
 

 
This webinar is intended for Medicare Part A and B providers and includes an overview on 
Medicare Secondary Payer (MSP), how to handle MSP rejections, and self-service tools to 
determine MSP status. 
 

 

 
Free 
 

 
 
May 14th, 2024 
 

 
 
12-1pm ET 
 

The National Correct Coding Initiative Edits 
 
(Relevant only for organizations in Jurisdiction 5 
and Jurisdiction 8) 

 
WPS (Medicare 
Administrative 
Contractor) 
 

 
This webinar covers information on Medicare's use of the National Correct Coding Initiative 
(NCCI) edits. WPS will discuss the purpose of the edits, the types of edits, and locating the 
public edits. 
 

 
 
Free 
 

 
 
May 14th, 2024 
 

 
 
1-2pm ET 
 

Submitting Revalidation via PECOS 
 
(Relevant only for organizations in Jurisdiction 6 
and Jurisdiction K) 

 
NGS (Medicare 
Administrative 
Contractor) 
 

 
This webinar will provide an understanding of how to utilize the CMS Internet-based Provider 
Enrollment Chain & Ownership System (PECOS) to submit a provider enrollment electronic 
application. 
 

 
 
Free 
 

 
 
May 15th, 2024 
 

 
 
2-3pm ET 
 

What is a CHOW? 
 
(Relevant only for organizations in Jurisdiction E 
and Jurisdiction F) 

 
Noridian (Medicare 
Administrative 
Contractor) 
 

 
This webinar will concentrate on Change of Ownerships (CHOWs), the types that can occur, 
application tips to avoid errors, application basic process, and other resources. 
 

 
 
Free 
 

 
 
May 21st, 2024 
 

 
 
8:30-4:30pm ET 
 

JM Provider Enrollment Open House 
 
(Relevant only for organizations in Jurisdiction J 
and Jurisdiction M) 

 
Palmetto (Medicare 
Administrative 
Contractor) 
 

This is an open house event held on the first and third Tuesday of every month and offers 
providers, suppliers, and others the opportunity to speak directly with a Provider Enrollment 
specialist. Note: These are individual sessions and are held telephonically. This is not an 
informational presentation. 

 
 
Free 
 

 

 
May 21st, 2024 
 

 

 
2-3pm ET 
 

 

 
DPRP Office Hours 
 

CDC DPRP (Centers for 
Disease Control and 
Prevention Diabetes 
Prevention Recognition 
Program) 

 
Office Hour session where National Diabetes Prevention Program (DPP) and Diabetes 
Prevention Recognition Program (DPRP) subject matter experts will be on hand to answer 
questions about the program. 
 

 

 
Free 
 

 

 
May 22nd, 2024 
 

 

 
2-3pm ET 
 

Enrollment Letters and Requests for  
Information 
 
(Relevant only for organizations in Jurisdiction E 
and F) 

 
Noridian (Medicare 
Administrative 
Contractor) 
 

This webinar is intended for Part A and Part B providers to gain an understanding of the letters 
and requests for information they receive. Noridian will review the types of notification letters, 
the parts of a notification letter, requests for information and identifying what the request is 
asking for. 

 

 
Free 
 

 

 
May 23rd, 2024 
 

 
12:30-1:30pm 
ET 
 

Understanding the Medicare Remittance Notice 
 
(Relevant only for organizations in Jurisdiction 
15) 

 
CGS (Medicare 
Administrative 
Contractor) 
 

 
This is a session on the Medicare Remittance Notice. CGS will discuss how to read the 
Medicare notification, how to correctly apply the Medicare write-off, patient responsibility, 
and how to interpret the Reason/Remark codes for claim resolution. 
 

 

 
Free 
 

 
 
May 23rd, 2024 
 

 
 
2-3pm ET 
 

 
 
Orientation to MDPP for Prospective Suppliers 
 

 
CMS (Centers for 
Medicare and Medicaid 
Services) 
 

 
This webinar will provide an orientation to the Medicare Diabetes Prevention Program (MDPP) 
for prospective suppliers, and answer questions about requirements for MDPP enrollment. 
Further information regarding registration for this webinar will be provided soon. 
 

 
 
Free 
 

 
 
May 28th, 2024 
 

 
 
9-10:30am ET 
 

Reducing Unprocessable Claim Rejections 
 
(Relevant only for organizations in Jurisdiction 6 
and Jurisdiction K) 

 
NGS (Medicare 
Administrative 
Contractor) 
 

 
This webinar will cover how to submit claims correctly, review the common errors found in 
claims submissions, and the appropriate next steps that should be taken. 
 

 
 
Free 
 

 
 
May 30th, 2024 
 

 
 
9-10:30am ET 
 

Proper Medicare Part B Claim Submissions 
 
(Relevant only for organizations in Jurisdiction 6 
and K) 

 
NGS (Medicare 
Administrative 
Contractor) 
 

This webinar aims to educate providers and office staff members on how to complete a clean 
claim to avoid rejections, developments, or denials. NGS will guide participants through the 
CMS-1500 claim form and the electronic equivalent loops and segments, and also review 
common errors found in claims submission. 

 
 
Free 
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May 30th, 2024 
 

 
 
11-12:30pm ET 
 

Steps to Claim Corrections 
 
(Relevant only for organizations in Jurisdiction 6 
and Jurisdiction K) 

 
NGS (Medicare 
Administrative 
Contractor) 
 

 
This webinar concentrates on top continuous errors found at NGS with claim submissions. NGS 
will also include an interactive segment on the different claim scenarios that cause claim and 
payment delays, and offer steps to correct them. 
 

 
 
Free 
 

 
 
June 4th, 2024 
 

 
 
8:30-4:30pm ET 
 

JM Provider Enrollment Open House 
 
(Relevant only for organizations in Jurisdiction J 
and Jurisdiction M) 

 
Palmetto (Medicare 
Administrative 
Contractor) 
 

This is an open house event held on the first and third Tuesday of every month and offers 
providers, suppliers, and others the opportunity to speak directly with a Provider Enrollment 
specialist. Note: These are individual sessions and are held telephonically. This is not an 
informational presentation. 

 
 
Free 
 

 
 
June 18th, 2024 
 

 
 
8:30-4:30pm ET 
 

JM Provider Enrollment Open House 
 
(Relevant only for organizations in Jurisdiction J 
and Jurisdiction M) 

 
Palmetto (Medicare 
Administrative 
Contractor) 
 

This is an open house event held on the first and third Tuesday of every month and offers 
providers, suppliers, and others the opportunity to speak directly with a Provider Enrollment 
specialist. Note: These are individual sessions and are held telephonically. This is not an 
informational presentation. 

 
 
Free 
 

 

 
June 18th, 2024 
 

 

 
2-3pm ET 
 

 

 
DPRP Office Hours 
 

CDC DPRP (Centers for 
Disease Control and 
Prevention Diabetes 
Prevention Recognition 
Program) 

 
Office Hour session where National Diabetes Prevention Program (DPP) and Diabetes 
Prevention Recognition Program (DPRP) subject matter experts will be on hand to answer 
questions about the program. 
 

 

 
Free 
 

Special Events occurring in 2024 
 
 
September 11th and 
12th, 2024 
 

 

 
12-4pm ET 
 

 

 
MDPP Virtual Supplier Summit Day 1 and 2 
 

 
CMS (Centers for 
Medicare and Medicaid 
Services) 
 

The MDPP Virtual Supplier Summit, hosted by the Centers for Medicare and Medicaid Services 
(CMS), aims to engage new MDPP suppliers and support existing suppliers in expanding their 
programs. This summit serves as a platform to foster collaboration, share insights, and provide 
resources to support the growth of MDPP nationwide. Further information regarding 
registration for this webinar will be provided soon. 

 

 
Free 
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