
Medicare Diabetes Prevention Program (MDPP) Calendar of Learning Activities 

This table provides a calendar of learning activities being hosted in April and May 2024 and special events occurring later in 2024. 

Event Date Event Time Event Title Event Host Event Description Event Cost 
Learning Activities hosted in April and May 2024 

 
 
April 2nd, 2024 
 

 
 
2-3:30pm ET 
 

Quarterly Medicare Updates - A/B 
 
(Relevant only for organizations in Jurisdiction E 
and Jurisdiction F) 

 
Noridian (Medicare 
Administrative 
Contractor) 
 

 
This webinar focuses on CMS and Noridian Updates, April 2024 Quarterly Provider Updates, 
Change Requests (CR), Recurring Updates, Special Editions (SE), and other resources. 
 

 
 
Free 
 

 
 
 
April 2nd, 2024 
 

 
 
 
2-3pm ET 
 

 
Getting Access to PECOS 
 
(Relevant only for organizations in Jurisdiction E 
and Jurisdiction F) 
 

 
NGS (Medicare 
Administrative 
Contractor) 
 

This webinar will cover how to obtain access to the Internet-based Provider Enrollment Chain 
& Ownership System (PECOS) and gain connection to provider enrollment record, as well as 
understand other CMS systems and how they relate. These systems include National Plan 
and Provider Enumeration System and Identity & Access Management System. This webinar 
will not include detailed instructions on how to complete and submit for provider enrollment 
applications via PECOS. 

 
 
 
Free 
 

 
 
April 4th, 2024 
 

 
12:30-1:30pm 
ET 
 

Provider Enrollment Revalidation Overview 
 
(Relevant only for organizations in Jurisdiction E 
and Jurisdiction F) 

 
NGS (Medicare 
Administrative 
Contractor) 
 

 
This webinar will cover important changes in the revalidation process, how to determine 
Medicare enrollment revalidation due date, and information to avoid disruption in Medicare 
billing. 
 

 
 
Free 
 

 

 
April 9th, 2024 
 

 

 
10am-11am ET 
 

Part B Claim Submission and Claim Status  
Inquiry Look Up 
 
(Relevant only for organizations in Jurisdiction 6 
and Jurisdiction K) 

 
NGS (Medicare 
Administrative 
Contractor) 
 

 
This webinar will review claim information, including how to initiate a Part B claim, copy 
claims, and search claims submission history. Additional NGSConnex resources will also be 
offered. 
 

 

 
Free 
 

 

 
April 10th, 2024 
 

 

 
4-5pm ET 
 

Part B Ask the Contractor Meeting 
 
(Relevant only for organizations in Jurisdiction E 
and Jurisdiction F) 

 
Noridian (Medicare 
Administrative 
Contractor) 
 

During this webinar representatives from various departments, including: Appeals, Claims 
Processing, Electronic Data Interchange Support Services (EDISS), Medical Review (MR), 
Provider Contact Center (PCC), Provider Enrollment, Provider Outreach and Education (POE), 
and System Support will be available to address questions from participants. 

 

 
Free 
 

 
 
April 11th, 2024 
 

 
 
10:30-12pm ET 
 

Medicare Physician Fee Schedule Database 
 
(Relevant only for organizations in Jurisdiction 6 
and Jurisdiction K) 

 
NGS (Medicare 
Administrative 
Contractor) 
 

 
This webinar offers information on how to access and use the Medicare Physician Fee 
Schedule Database to help providers bill for services. 
 

 
 
Free 
 

 
 
April 11th, 2024 
 

 
 
12:30-2pm ET 
 

What's New with Provider Enrollment 
 
(Relevant only for organizations in Jurisdiction 
15) 

 
CGS (Medicare 
Administrative 
Contractor) 
 

 
This webinar will cover provider enrollment basics and what to expect, data review to 
prevent errors, and upcoming updates/changes for lines of business, including care settings 
that serve Part B. 
 

 
 
Free 
 

 

 
April 16th, 2024 
 

 

 
2-3pm ET 
 

 

 
DPRP Office Hours 
 

CDC DPRP (Centers for 
Disease Control and 
Prevention Diabetes 
Prevention Recognition 
Program) 

 
Office Hour session where National Diabetes Prevention Program (DPP) and Diabetes 
Prevention Recognition Program (DPRP) subject matter experts will be on hand to answer 
questions about the program. 
 

 

 
Free 
 

 

 
April 17th, 2024 
 

 

 
10-10:55am ET 
 

Medicare Secondary Payer (MSP) Auditions to  
Become Medicare's Next Greatest Hit 
 
(Relevant only for organizations in Jurisdiction E 
and Jurisdiction F) 

 
Noridian (Medicare 
Administrative 
Contractor) 
 

 
This webinar is intended for Medicare Part A and B providers and includes an overview on 
Medicare Secondary Payer (MSP), how to handle MSP rejections, and self-service tools to 
determine MSP status. 
 

 

 
Free 
 

 

 
April 17th, 2024 
 

 

 
11-12pm ET 
 

Understanding the Reopening and Appeals  
Process Open Forum 
 
(Relevant only for organizations in Jurisdiction 6 
and Jurisdiction K) 

 
NGS (Medicare 
Administrative 
Contractor) 
 

 
Open forum session to ask questions about Medicare claim denials, reopenings, and appeals. 
Provider outreach and education subject matter experts will be present to provide answers. 
 

 

 
Free 
 

 
 
April 18th, 2024 
 

 
 
9-10:15am ET 
 

Introduction to Medicare Part I 
 
(Relevant only for organizations in Jurisdiction 6 
and Jurisdiction K) 

 
NGS (Medicare 
Administrative 
Contractor) 
 

 
This webinar is intended for attendees that are new to the Medicare program. It will focus on 
jurisdictions, NGS website, Medicare education and enrollment process, electronic billing, 
Medicare compliance, Medicare Part B, deductibles/coinsurance, and fee schedules. 
 

 
 
Free 
 

 

 
April 24th, 2024 
 

 

 
11-12pm ET 
 

Compliance Training: Using Third-Party Billing  
Companies 
 
(Relevant only for organizations in Jurisdiction 5 
and Jurisdiction 8) 

 
WPS (Medicare 
Administrative 
Contractor) 
 

This webinar concentrates on ensuring compliance when engaging third-party billing 
companies and clearinghouses. Key components include clarifying legal responsibilities, 
identifying vulnerabilities and inappropriate actions, minimizing costs for providers and 
Medicare, and accessing additional educational resources. 

 

 
Free 
 

 

 
May 7th, 2024 
 

 

 
12-1pm ET 
 

Medicare Secondary Payer (MSP) Series Wrap- 
Up 
 
(Relevant only for organizations in Jurisdiction 5 
and Jurisdiction 8) 

 
WPS (Medicare 
Administrative 
Contractor) 
 

 
This webinar will provide an overview on Medicare Secondary Payer (MSP) and will include 
presubmitted and live chat MSP questions. 
 

 

 
Free 
 

 
 
May 14th, 2024 
 

 
 
1-2pm ET 
 

 
 
Orientation to MDPP for Prospective Suppliers 
 

 
CMS (Centers for 
Medicare and Medicaid 
Services) 
 

 
This webinar will provide an orientation to the Medicare Diabetes Prevention Program 
(MDPP) for prospective suppliers, and answer questions about requirements for MDPP 
enrollment. 
 

 
 
Free 
 

 
 
May 14th, 2024 
 

 
 
1-2pm ET 
 

Submitting Revalidation via PECOS 
 
(Relevant only for organizations in Jurisdiction 6 
and Jurisdiction K) 

 
NGS (Medicare 
Administrative 
Contractor) 
 

 
This webinar will cover how to utilize the CMS internet-based Provider Enrollment Chain & 
Ownership System (PECOS) to submit electronic provider enrollment applications. 
 

 
 
Free 
 

 

 
May 21st, 2024 
 

 

 
2-3pm ET 
 

 

 
DPRP Office Hours 
 

CDC DPRP (Centers for 
Disease Control and 
Prevention Diabetes 
Prevention Recognition 
Program) 

 
Office Hour session where National Diabetes Prevention Program (DPP) and Diabetes 
Prevention Recognition Program (DPRP) subject matter experts will be on hand to answer 
questions about the program. 
 

 

 
Free 
 

Special Events occurring in 2024 

 
September 11th and 
12th, 2024 
 

 

 
12-4pm ET 
 

 

 
MDPP Virtual Supplier Summit Day 1 and 2 
 

 
CMS (Centers for 
Medicare and Medicaid 
Services) 
 

The MDPP Virtual Supplier Summit, hosted by the Centers for Medicare and Medicaid 
Services (CMS), aims to engage new MDPP suppliers and support existing suppliers in 
expanding their programs. This summit serves as a platform to foster collaboration, share 
insights, and provide resources to support the growth of MDPP nationwide. 

 

 
Free 
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