
Medicare Diabetes Prevention Program (MDPP) Calendar of Learning Activities

This table provides a calendar of learning activities being hosted in July and August 2025. Events specifically related to MDPP are highlighted in bold. When an event occurs at multiple times within a month, all 

occurrences are grouped together. All events are conducted in English unless otherwise noted. 

Event Date(s) and Time(s) Event Title
Event Organizational 

Relevance
Event Host Event Description

Event 

Cost

July 1st, 2025: 11am-12pm ET Getting Access to PECOS
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar will cover how to obtain access to the internet-based Provider Enrollment Chain & 

Ownership System (PECOS) and connect to provider enrollment record, as well as understand 

other CMS systems and how they relate. These systems include the National Plan and Provider 

Enumeration System (NPPES) and the Identity & Access (I&A) Management System. This 

webinar will not include detailed instructions on how to complete and submit provider 

enrollment applications via PECOS.

Free

July 1st, 2025: 8:30am-4:30pm ET

July 15th, 2025: 8:30am-4:30pm ET
JJ Provider Enrollment Open House Jurisdiction J

Palmetto (Medicare 

Administrative Contractor)

This is an open house event held on the first and third Tuesday of every month and offers 

providers, suppliers, and others the opportunity to speak directly with a Provider Enrollment 

specialist. Note: These are individual sessions and are held telephonically. This is not an 

informational presentation. This event is held on the multiple dates listed in the Event Date(s) 

and Time(s) column.

Free

July 1st, 2025: 8:30am-4:30pm ET

July 15th, 2025: 8:30am-4:30pm ET

JM Provider Enrollment Open 

House
Jurisdiction M

Palmetto (Medicare 

Administrative Contractor)

This is an open house event held on the first and third Tuesday of every month and offers 

providers, suppliers, and others the opportunity to speak directly with a Provider Enrollment 

specialist. Note: These are individual sessions and are held telephonically. This is not an 

informational presentation. This event is held on the multiple dates listed in the Event Date(s) 

and Time(s) column.

Free

July 2nd, 2025: 10:30-11:30am ET How to Avoid Duplicate Claims
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)
This webinar will discuss tips on how to avoid duplicate claim denials. Free

July 3rd, 2025: 9-10am ET
Provider Enrollment Revalidation 

Overview

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar will cover important changes in the revalidation process, how to determine a 

Medicare enrollment revalidation due date, and information to avoid disruption in Medicare 

billing.

Free

July 9th, 2025: 11am-3:30pm ET
Pathways to Provider Success: A 

Medicare Enrollment Journey
Jurisdictions J and M

Palmetto (Medicare 

Administrative Contractor)

This webinar will guide new and existing Medicare providers through the critical steps of the 

enrollment process, offering key insights, tools, and best practices to ensure accuracy, 

compliance, and efficiency.

Free

July 9th, 2025: 2-3pm ET PECOS Introduction and Overview
Jurisdiction E and 

Jurisdiction F

Noridian (Medicare 

Administrative Contractor)

This webinar will provide an overview of the Provider Enrollment Chain & Ownership System 

(PECOS) and will cover terminology, core capabilities, and foundational concepts. Participants 

will also learn about how PECOS impacts different application transaction types and formats, 

including differences between web-based and paper submissions, as well as how business and 

location names are assigned within PECOS. 

Free

July 10th, 2025: 12-1pm ET Journey to Medicare Success Jurisdiction 5 and 8
WPS (Medicare 

Administrative Contractor

This webinar will offer help for providers and credentialing staff who work with providers who 

are new to Medicare. This will provide basics on: tips for maintaining your enrollment record, 

tools and resources, educational opportunities, and contact information. 

Free

July 14th, 2025: 10-10:45am ET
New to Medicare Documentation 

Essentials
Jurisdiction 5 and 8

WPS (Medicare 

Administrative Contractor

This webinar will assist with understanding the basics of Medicare documentation. This session 

will cover: elements of Medicare documentation, common documentation errors, medical 

review process, and CMS initiatives within the Improving Provider Experience program. This 

training is geared for individuals with under six months of experience or those who want to 

refresh their understanding. 

Free

July 14th, 2025: 2-3:30pm ET
Medicare Navigator Coverage and 

Policy: Using Policies to Bill

Jurisdiction H, 

Jurisdiction L, and 

Jurisdiction N

FCSO and Novitas 

(Medicare Administrative 

Contractor)

This webinar will review steps when searching, locating and reviewing Medicare guidelines and 

showcase the FastTrack tool to guide users through Medicare resources and demonstrate 

effective practices through billing scenarios.

Free

July 15th, 2025: 10-11am ET Submitting Revalidation via PECOS
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar will cover how to utilize the CMS internet-based Provider Enrollment Chain & 

Ownership System (PECOS) to submit electronic provider enrollment applications.
Free

July 15th, 2025: 12-1pm ET
Let's Chat About Provider 

Enrollment

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar is for participants to ask questions of subject-matter experts about all aspects of 

provider enrollment.
Free

July 16th, 2025: 2-3pm ET PECOS Application Data Entry
Jurisdiction E and 

Jurisdiction F

Noridian (Medicare 

Administrative Contractor)

This webinar will review Provider Enrollment Chain & Ownership System (PECOS) navigation for 

data entry and practical tips for entering information across various application topics, and 

demonstrate how to reopen an application that is already in progress.

Free

July 17th, 2025: 1-2pm ET
PECOS: Manage Signatures and 

Additional Information Requests

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar will provide direction on how to manage signatures and respond to additional 

information requests from submitted applications through the Provider Enrollment Chain & 

Ownership System (PECOS).

Free

July 17th, 2025: 1-2:30pm ET

Medicare Navigator Fee Schedules: 

Utilize the Medicare Physician Fee 

Schedule (MPFS) for Part B Billing

Jurisdiction H, 

Jurisdiction L, and 

Jurisdiction N

FCSO and Novitas 

(Medicare Administrative 

Contractor)

This webinar will cover how to use Medicare Physician Fee Schedule (MPFS) and will explain 

how reimbursement rates are determined. The webinar will conclude with how to use the 

MPFS Lookup Tool and an explanation on how to interpret the various fields within its resource 

to bill Medicare services.

Free

July 21st, 2025: 10-11:30am ET
Avoiding Medicare Part B Claims 

errors

Jurisdiction L and 

Jurisdiction N

FCSO (Medicare 

Administrative Contractor)

This webinar will focus on the most frequent Part B claim errors which result in rejections and 

denials.
Free

July 22nd, 2025: 10-11am ET Avoiding Timely Filing Exceptions Jurisdiction 5 and 8
WPS (Medicare 

Administrative Contractor

This webinar will discuss timely filing and how to submit claims in order to avoid rejections. Join 

this session to learn: CMS timely filing guidelines, exceptions to the rules, and how to submit 

exceptions. 

Free

July 23rd, 2025: 11am-12pm ET New to Medicare: An Overview Jurisdiction 5 and 8
WPS (Medicare 

Administrative Contractor

This webinar will help those who are not familiar with Medicare. This session will cover: a 

definition of Medicare, who's eligible for Medicare, and Medicare funding sources. This training 

is designed for anyone with under six months of Medicare experience.

Free

July 23rd, 2025: 2-3pm ET PECOS Application Final Steps
Jurisdiction E and 

Jurisdiction F

Noridian (Medicare 

Administrative Contractor)

This webinar will cover key topics related to managing documentation within Provider 

Enrollment Chain & Ownership System (PECOS) such as how to complete e-signatures and 

respond to document requests, make corrections to submitted applications, and understand 

the steps that follow application approval, including provider enrollment. 

Free

July 29th, 2025: 9-10:30am ET Reducing Unprocessable Claims
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar will assist Part B providers in submitting claims correctly the first time to avoid 

claim rejections.
Free

July 29th, 2025: 11am-12:30pm ET Proper Part B Claim Submissions
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar will guide participants on how to use the CMS-1500 claim form and the electronic 

equivalent to submit claims efficiently and without errors. 
Free

July 29th, 2025: 2-3:30pm ET
Avoiding Part B Claim Errors: April - 

June 2025

Jurisdiction H, 

Jurisdiction L, and 

Jurisdiction N

FCSO and Novitas 

(Medicare Administrative 

Contractor)

This webinar will focus on the most frequent Part B rejected and denied claim errors, and will 

review critical steps to avoid common claim submission errors.
Free

July 31st, 2025: 10-11:30am ET Steps to Claim Corrections
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar concentrates on the top continuous errors found in claim submissions at NGS. It 

will also include an interactive segment on the different claim scenarios that cause claim and 

payment delays, and potential steps to correct them.

Free

July 31st, 2025: 1-2pm ET

NGSConnex Part B Claim 

Submissions and Claim Status 

Inquiry

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar will review information on how to initiate a Part B claim, how to use the copy 

claim feature, and search claim submission history. 
Free

July 31st, 2025: 1-2:30pm ET

Medicare Navigator Provider 

Enrollment: Maintaining the 

Enrollment Record

Jurisdiction H, 

Jurisdiction L, and 

Jurisdiction N

NGS (Medicare 

Administrative Contractor)

This webinar will outline the changes that providers and suppliers must report in their Medicare 

enrollment application, the required timeframes for reporting, available methods for 

submitting updates, and the potential consequences of noncompliance.

Free

August 5th, 2025: 8:30am-4:30pm ET

August 19th, 2025: 8:30am-4:30pm ET
JJ Provider Enrollment Open House Jurisdiction J

Palmetto (Medicare 

Administrative Contractor)

This is an open house event held on the first and third Tuesday of every month and offers 

providers, suppliers, and others the opportunity to speak directly with a Provider Enrollment 

specialist. Note: These are individual sessions and are held telephonically. This is not an 

informational presentation. This event is held on the multiple dates listed in the Event Date(s) 

and Time(s) column.

Free

August 5th, 2025: 8:30am-4:30pm ET

August 19th, 2025: 8:30am-4:30pm ET

JM Provider Enrollment Open 

House
Jurisdiction M

Palmetto (Medicare 

Administrative Contractor)

This is an open house event held on the first and third Tuesday of every month and offers 

providers, suppliers, and others the opportunity to speak directly with a Provider Enrollment 

specialist. Note: These are individual sessions and are held telephonically. This is not an 

informational presentation. This event is held on the multiple dates listed in the Event Date(s) 

and Time(s) column.

Free
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