
Medicare Diabetes Prevention Program (MDPP) Calendar of Learning Activities

This table provides a calendar of learning activities being hosted in June 2025. Events specifically related to MDPP are highlighted in bold. When an event occurs at multiple times within a month, all occurrences are 

grouped together. All events are conducted in English unless otherwise noted. 

Event Date(s) and Time(s) Event Title
Event Organizational 

Relevance
Event Host Event Description

Event 

Cost

June 2nd, 2025: 10-11:30am ET

Lifestyle Intervention with the 

Medicare Diabetes Prevention 

Program (MDPP)

Jurisdiction H, 

Jurisdiction L, and 

Jurisdiction N

FCSO and Novitas 

(Medicare Administrative 

Contractor)

This webinar will provide an overview of the Medicare Diabetes Prevention Program (MDPP) 

within the context of Medicare's various health equity initiatives to promote "whole person 

healthcare". Topics under MDPP will include provider eligibility, enrollment requirements, 

billing guidelines, and recent program updates.

Free

June 3rd, 2025: 8:30-9:45am ET Maintaining Your Provider Files
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar will guide participants on maintaining accurate provider enrollment files for the 

internet-based CMS systems: Identity and Access Management System (I&A), National Plan and 

Provider Enumeration Systems (NPPES), and the Provider Enrollment Chain and Ownership 

System (PECOS). 

Free

June 3rd, 2025: 8:30am-4:30pm ET

June 17th, 2025: 8:30am-4:30pm ET

JM Provider Enrollment Open 

House
Jurisdiction M

Palmetto (Medicare 

Administrative Contractor)

This is an open house event held on the first and third Tuesday of every month and offers 

providers, suppliers, and others the opportunity to speak directly with a Provider Enrollment 

specialist. Note: These are individual sessions and are held telephonically. This is not an 

informational presentation. This event is held on the multiple dates listed in the Event Date(s) 

and Time(s) column.

Free

June 3rd, 2025: 8:30am-4:30pm ET

June 17th, 2025: 8:30am-4:30pm ET
JJ Provider Enrollment Open House Jurisdiction J

Palmetto (Medicare 

Administrative Contractor)

This is an open house event held on the first and third Tuesday of every month and offers 

providers, suppliers, and others the opportunity to speak directly with a Provider Enrollment 

specialist. Note: These are individual sessions and are held telephonically. This is not an 

informational presentation. This event is held on the multiple dates listed in the Event Date(s) 

and Time(s) column.

Free

June 3rd, 2025: 12-1pm ET
Actions on Claims: Reopening 

versus Resubmission

Jurisdiction 5 and 

Jurisdiction 8

WPS (Medicare 

Administrative Contractor)

This webinar will clarify the difference between claim reopenings and resubmissions, how to 

complete a claim reopening, and when to resubmit a claim. 
Free

June 3rd, 2025: 1-2pm ET Getting Access to PECOS
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar will cover how to obtain access to the internet-based Provider Enrollment Chain & 

Ownership System (PECOS) and connect to provider enrollment record, as well as understand 

other CMS systems and how they relate. These systems include the National Plan and Provider 

Enumeration System (NPPES) and the Identity & Access (I&A) Management System. This webinar 

will not include detailed instructions on how to complete and submit provider enrollment 

applications via PECOS.

Free

June 4th, 2025: 8:30-9:45am ET
Using NGSConnex to Prevent 

Eligibility Denials and Rejections

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar covers common eligibility denials and rejections for NGS Part B claims and provide 

strategies from NGSConnex to prevent them in future claim submissions. 
Free

June 4th, 2025: 2-3pm ET Principles of NPIs
Jurisdiction E and 

Jurisdiction F

Noridian (Medicare 

Administrative Contractor)

This webinar will review the process of requesting a National Provider Identifier (NPI) for 

Medicare enrollment, including guidance on identifying the appropriate provider type, 

taxonomy information, and endpoints.  

Free

June 5th, 2025: 12-1pm ET
Provider Enrollment Revalidation 

Overview

Jurisdiction 6 and 

Jurisdiction K

Palmetto (Medicare 

Administrative Contractor)

This webinar will cover important changes in the revalidation process, how to determine a 

Medicare enrollment revalidation due date, and information to avoid disruption in Medicare 

billing.

Free

June 5th, 2025: 1:15-3:30pm ET

Being Compliant by Avoiding Claim 

Denials, Reopenings, and 

Redeterminations

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar will focus on helping providers reduce the burden of Medicare claim denials, 

reopenings, and appeals. It will emphasize the importance of submitting accurate claims upfront 

to avoid the added time, effort, and cost of correcting denials. Participants will learn strategies 

for ensuring compliance and improving claim submissions.

Free

June 10th, 2025: 9-10am ET How to Avoid Duplicate Claims
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)
This webinar will discuss tips on how to avoid duplicate claim denials. Free

June 11th, 2025: 2-3pm ET
Identity and Access Personal 

Profile

Jurisdiction E and 

Jurisdiction F

Noridian (Medicare 

Administrative Contractor)

This webinar will guide participants through registering for the Identity and Access (I&A) 

Management System, creating a personal account, navigating the home and profile pages, 

exploring key system functions, and reviewing recent updates.

Free

June 11th, 2025: 2-3:30pm ET Billing Part B Services

Jurisdiction H, 

Jurisdiction L, and 

Jurisdiction N

FCSO and Novitas 

(Medicare Administrative 

Contractor)

This webinar will review Medicare billing requirements for Part B professional services, fields on 

the CMS-1500 claim form and its electronic equivalent, and claims processing expectations. 
Free

June 12th, 2025: 10-11:30am ET
Novitasphere Enrollment and 

Eligibility Features
Jurisdiction H 

Novitas (Medicare 

Administrative Contractor)

This webinar will cover how to enroll in the Novitasphere portal and demonstrate the patient 

eligibility feature, including  beneficiary deductible amounts, Medicare Secondary Payer (MSP) 

details, Medicare Advantage Plan (MAP) information, and the Medicare Beneficiary Identifier 

(MBI) Lookup tool. 

Free

June 12th, 2025: 12-1pm ET

Top Claim Denials & Rejections for 

2025 - Are Your Claims Being 

Submitted Correctly?

Jurisdiction 15
CGS (Medicare 

Administrative Contractor) 

This webinar will cover the most common reasons for claim denials and rejections from January 

through April 2025, along with actionable steps providers can take to prevent these billing 

errors.

Free

June 13th, 2025: 2-3:30pm ET Appealing and Correcting Claims

Jurisdiction H, 

Jurisdiction L, and 

Jurisdiction N

FCSO and Novitas 

(Medicare Administrative 

Contractor)

This webinar will review options available to providers to appeal and correct claims when 

providers discover an error with a prior claim submission.
Free

June 16th, 2025: 10-11am ET
PECOS: Manage Signatures and 

Additional Information Requests

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar will provide direction on how to manage signatures and respond to additional 

information requests from submitted applications through PECOS.
Free

June 16th, 2025: 12-1pm ET Submitting Revalidation via PECOS
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar will cover how to utilize the CMS internet-based Provider Enrollment Chain & 

Ownership System (PECOS) to submit electronic provider enrollment applications.
Free

June 17th, 2025: 11am-12pm ET
Let's Chat About Provider 

Enrollment

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar is for participants to ask questions of subject-matter experts about all aspects of 

provider enrollment.
Free

June 17th, 2025: 11am - 12:30pm ET

Revalidating Medicare's 

Enrollment Information (in 

Spanish)

Jurisdiction L and 

Jurisdiction N

FCSO (Medicare 

Administrative Contractor)

This webinar will review the Medicare revalidation process, including: how to identify 

revalidation due dates, complete and submit a revalidation application, and monitor the status 

of an application that has been submitted. The webinar will conclude with an overview of the 

new "stay of enrollment" status for non-responsive providers.

Free

June 19th, 2025: 4-5pm ET Top Denials and Solutions
Jurisdiction E and 

Jurisdiction F

Noridian (Medicare 

Administrative Contractor)

This webinar will cover the most common reasons for claim denials and rejections for Part B 

providers. 
Free

June 20th, 2025: 11:30am - 1pm ET
SPOT Portal Series: Part B Features 

and Functionality

Jurisdiction L and 

Jurisdiction N

FCSO (Medicare 

Administrative Contractor)

This webinar will showcase a demonstration of the Part B features available in the SPOT portal 

including the beneficiary eligibility details, claim submission and status, remittance advice, 

appeal requests, and more.

Free

June 20th, 2025: 2-3:30pm ET
SPOT Portal Series: Part B Features 

and Functionality (in Spanish)

Jurisdiction L and 

Jurisdiction N

FCSO (Medicare 

Administrative Contractor)

This webinar will showcase a demonstration of the Part B features available in the SPOT portal 

including the beneficiary eligibility details, claim submission and status, remittance advice, 

appeal requests, and more. This webinar will be offered in Spanish only. 

Free

June 24th, 2025: 1-2pm ET

NGSConnex Part B Claim 

Submissions and Claim Status 

Inquiry

Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar will review information on how to initiate a Part B claim, how to use the copy claim 

feature, and search claim submission history. 
Free

June 25th, 2025: 9-10:30am ET Reducing Unprocessable Claims
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar will assist Part B providers in submitting claims correctly the first time to avoid 

claim rejections.
Free

June 25th, 2025: 11am-12:30pm ET Proper Part B Claim Submissions
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar will guide participants on how to use the CMS-1500 claim form and the electronic 

equivalent to submit claims efficiently and without errors. 
Free

June 25th, 2025: 1-2:30pm ET Steps to Claim Corrections
Jurisdiction 6 and 

Jurisdiction K

NGS (Medicare 

Administrative Contractor)

This webinar concentrates on the top continuous errors found in claim submissions at NGS. It 

will also include an interactive segment on the different claim scenarios that cause claim and 

payment delays, and potential steps to correct them.

Free

June 26th, 2025: 4-5pm ET Appeals Basics
Jurisdiction E and 

Jurisdiction F

Noridian (Medicare 

Administrative Contractor)

This webinar will provide an overview of the Medicare claim appeals process and share helpful 

resources to support participants through the claims appeals process.
Free

June 30th, 2025: 11am-12:30pm ET

Medicare Navigator Provider 

Enrollment: Managing Enrollment 

Information Electronically

Jurisdiction H 
Novitas (Medicare 

Administrative Contractor)

This webinar will provide the necessary information needed to submit an enrollment application 

electronically, using the Provider Enrollment, Chain and Ownership System (PECOS). 
Free
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