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AAGGEENNDDAA  

  
2:00 PM – 2:05 PM  Welcome/Opening Remarks 

Colette Shatto, Moderator 
Division of Provider Relations & Evaluations, 
Provider Communications Group 

Elizabeth Richter, Acting Director 
Center for Medicare Management (CMM) 

 
2:05 PM – 2:10 PM Overview of Medicare Provider Feedback Group 

Purpose, Process, & Expectations 
David Clark, Director 

Division of Provider Relations & Evaluations, 
Provider Communications Group, CMM 

 
2:10 PM – 2:35 PM CMS’ Progress Toward Value-Based Purchasing 

(VBP) 
2:10 – 2:20 PM Thomas B. Valuck, MD, JD, Medical Officer & 

Senior Adviser 
   Center for Medicare Management 
2:20 – 2:35 PM     Question & Answer Session 

 
2:35 PM – 3:05 PM Medicare Contractor Provider Satisfaction 

Survey (MCPSS) – Core Questions 
2:35 – 2:45 PM   Alikia Brown 

Division of Provider Relations and Evaluations, 
Provider Communications Group, CMM 

2:45 – 3:05 PM     Question & Answer Session 
 
3:05 PM – 3:30 PM Fee-for-Service Implementation of the National 

Provider Identifier (NPI) 
3:05 – 3:15 PM Marlene Biggs 

Division of Business Application Analysis, Business 
Applications Management Group, OIS  

3:15 – 3:30 PM  Question & Answer Session 
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3:30 PM – 3:55 PM Medicare Contracting Reform 
 Mark Zobel 
3:30 – 3:40 PM       Division of Planning and Analysis, Medicare  

        Contracting Management Group, CMM 
3:40 – 3:55 PM      Question & Answer Session 
 
3:55 PM – 4:00 PM Wrap-up/Closing Remarks 

David Clark, Director 
Division of Provider Relations & Evaluations, 
Provider Communications Group, CMM 

 


