CENTERS FOR MEDICARE & MEDICAID SERVICES (CMS)
MEDICARE PROVIDER FEEDBACK TOWN HALL MEETING

2:00 PM - 2:10 PM

2:10 PM — 2:40 PM

2:40 PM — 3:15 PM

3:15 PM — 3:50 PM

3:50 PM — 4:00 PM

CMS AUDITORIUM
SEPTEMBER 22, 2008

AGENDA

Welcome/Opening Remarks
Colette Shatto, Moderator
Division of Provider Relations & Evaluations,
Provider Communications Group
Gerry Nicholson, Director
Provider Communications Group,
Center for Medicare Management (CMM)

5010 — Possible next version of HIPAA
standards for claims and other transactions
Christine Stahlecker, Director

Division of Medlicare Billing Procedures, Business

Applications Management Group, OIS

Question & Answer Session

Medicare Recovery Audit Contractors (RACs)
Connie Leonard, Director
Division of Recovery Audit Operations
Melanie Combs, Senior Technical Advisor
Division of Recovery Audit Operations
Financial Services Group, OFM
Question & Answer Session

Medicare Workload Transitions — Status and
Activities
John Amrhein, Technical Advisor
Division of MAC Program Management, Medicare
Contractor Management Group, CMM
Question & Answer Session

Wrap-up/Closing Remarks

Gay Burton, Acting Director
Division of Provider Relations & Evaluations,
Provider Communications Group, CMM




