Let your voice be heard!

Register to participate in the Medicare Administrative Contractor
(MAC) Satisfaction Indicator (MSI). The MSl is a tool that measures
your satisfaction with the Medicare claims administration
contractor(s) that serve you. The contractors and Centers for
Medicare and Medicaid Services (CMS) will use the results of the MSI
to improve the level of service offered to all Medicare Fee-For-
Service (FFS) providers.

Registration opened on July 8, 2013 and should take less than 1 minute to complete.
Those participants who are selected in the random sample will have an opportunity to
express their satisfaction with their MAC to CMS.

If you are a Medicare FFS provider or work on behalf of a Medicare FFS provider (such as
a billing agency) and are interested in participating, take a moment to register your
contact information by completing the application at
https://adobeformscentral.com/?f=eMRKPqaWpgMxNOmMTQpSKDA

For more details about the MSI, visit http://www.cms.gov/Medicare/Medicare-
Contracting/MSl/
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