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As an organization accredited by the ACCME, the Centers for Medicare & Medicaid Services, requires
everyone who is in a position to control the content of an education activity to disclose all relevant financial
relationships with any commercial interest. The ACCME defines "relevant financial relationships" as financial
relationships in any amount, occurring within the past 12 months, including financial relationships of a spouse
or life partner that could create a conflict of interest.

Activity Title: Medicare Secondary Payer Provisions Web-Based Training (WBT)

Planners/Developers/Instructors

Name

Pam Douglas holds a bachelor’'s degree in nursing in addition to over 10 years Medicare experience. Ms.
Douglas’ Medicare background includes Medicare Part A, B, C, and Benefit Integrity. She has participated in
the development of content for Medicare educational products, including printed material, PowerPoint
presentations, and Web-Based Trainings.

Loren Minnich has over 20 years experience managing projects that include the development of educational
products and training activities for Government agencies. She additionally has several years of experience
developing reference guides, fact sheets, brochures, articles, and Web-Based Trainings for Medicare
Fee-For-Service providers through CMS’ Medicare Learning Network™,

David O ’Reilly holds a Masters Degree from George Mason University’s School of Public Policy with a
concentration in health policy. Prior to joining the Centers for Medicare and Medicaid Services, David served as
Graduate Research assistant for George Mason University’s Office of International Medical Policy. Mr. O 'Reilly
has over two years of experience developing content and activity design of Medicare Fee-for-Service
educational materials including print products and Web-Based Trainings.
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