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1. Introduction

On January 1, 2026, the maximum fair prices negotiated under the Medicare Drug Price
Negotiation Program (hereinafter the “Negotiation Program”) will go into effect for the first ten
drugs selected for negotiation under Medicare Part D. As described in the Medicare Drug Price
Negotiation Program Final Guidance for 2027 and Manufacturer Effectuation of the Maximum
Fair Price in 2026 and 2027, primary manufacturers are responsible for ensuring that negotiated
maximum fair prices are available to eligible beneficiaries, dispensing entities (pharmacies,
mail-order pharmacies, and other entities dispensing Part D drugs), and third-party support
entities (such as pharmacy services administrative organizations or remittance/reconciliation
vendors) under the Negotiation Program.

Under the Negotiation Program, CMS has developed the Medicare Transaction Facilitator (MTF)
system which is composed of two modules: the MTF Data Module (MTF DM) and the MTF
Payment Module (MTF PM). The MTF is a web-based platform developed to support the
exchange of certain pharmacy claims data with primary manufacturers and to facilitate
maximum fair price refund payments from participating primary manufacturers to dispensing
entities dispensing drugs with negotiated maximum fair prices. Participation in the MTF DM is
mandatory for primary manufacturers and dispensing entities to facilitate access to negotiated
maximum fair prices for selected drugs. The MTF PM is a voluntary payment facilitation option
for primary manufacturers, helping them pass through maximum fair price refund payments to
dispensing entities.

This document outlines how primary manufacturer, dispensing entity, and third-party support
entity users can access and interact with the MTF system based on their roles.

CMS will periodically update this User Guide as new MTF components are released.

2. MTF System Overview

Implementing the Negotiation Program requires that multiple interested parties and systems
work together. Figure 1 depicts the MTF ecosystem, how the system interacts and the types of
users that will access it. As mentioned, the MTF PM is an optional solution to assist primary
manufacturers in making payments and dispensing entities in receiving funds.

MTF DM Provides MITF Claim MTF PM Provides
Pharmacies/ Drug Data information and payment financial transaction
Dispensers/Third 3 Pro{:esgiggs instructionsto MITF PM reporting into MTF DM
Party Support ystem ( )
Entity (TPSE) Eompendia

Payments

Dashboards MTF PM
- Back End System

F 3
L J

Coordination

Manulaetusels) Front End System gsfierded
39 Parties
Tier 3 escalations
Compliance
Contractor 2 MTF Help Desk

Figure 1. Overview of MTF Ecosystem Participants and System Interactions Supporting
the Negotiation Program
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3. MTF User Roles

The following user roles exist within the MTF:

¢ Authorized Signatory Official
e Access Manager
o Staff End User

The roles’ permissions are listed in the following tables.

Table 1. Primary Manufacturer Permissions and Roles

. Agthorlzed Access | Staff End
Permissions Slgn_at_ory Manager User
Official 9

Certify organization’s enrollment submission X

Download Manufacturer Refund Notice X X X

Download Manufacturer Refund Receipt X X X

Invite new users in their organization to have accounts in MTF X X

Modify user role data X X

Sign MTF DM User Agreement X

Sign MTF PM User Agreement X

Submit user role data X X

Upload/download Manufacturer Refund Advice X X X

View MTF DM User Agreement X X X

View/download role-based reports X X X

View MTF PM User Agreement X X X

View user role data X X X

Table 2. Dispensing Entity Permissions and Roles
. Agthorlzed Access Staff End
Permissions Slgn.at.ory Manager User

Official 9

Certify organization’s enroliment submission X X

Download 835s X X X

Invite new users in their organization to have accounts in MTF X X

Modify user role data X X

Sign MTF DM User Agreement X

Submit user role data X X

View/download role-based reports X X X

View MTF DM User Agreement X X X

View user role data X X X

User Guide Version 1.0 2
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Table 3. Third-Party Support Entity Permissions and Roles

. Agthorlzed Access | Staff End
Permissions Signatory M
. anager User
Official
Certify organization’s enroliment submission X X
Download 835s X X X
Invite new users in their organization to have accounts in MTF X X
Modify user role data X X
Submit user role data X X
View/download role-based reports X X X
View user role data X X X

4. Access to the MTF

The MTF is a federal information system, and you must be authorized to access it. Authorized
users of the MTF, and all program modules housed within, must adhere to CMS
information security policies, standards, and procedures.

For primary manufacturers, CMS will send you an email invitation to create an account as an
Authorized Signatory Official for your organization. After you activate your account,
you can enroll your organization in the MTF.

For dispensing entities and third-party support entities, CMS will send you, as your
organization’s point of contact (as listed in the National Council for Prescription Drug
Programs (NCPDP) Pharmacy Database), an email stating that the MTF is open for
enrollment, and you should verify your organization’s information in the database. After
you activate your account, you can enroll your organization in the MTF.

4.1 Activating “First User” Accounts

You must activate your account before you can use the MTF. Perform the following steps to
activate your account.

If you are a new user without CMS IDM credentials, refer to the IDM Documentation website,
which provides resources to help you with the enroliment process.

You also can contact the CMS IDM Help Center for assistance.

Once you have enrolled with CMS IDM, return to the MTF system to continue enrolling in the
MTF.

1. Once you have your CMS IDM credentials, click on the MTF link in the email you received.
The MTF logon window opens.
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Welcome to the Medicare
Transaction Facilitator | |
(MTF) —

| °]

Signin to the MTF to enrell your organization, invite additional users to
create their own profiles, and access key features designated for

manufacturers, dispensing entities, and third-party support entities.

Already have CMS Identity Management (IDM) credentials? You can use
therm te sign in and set up your profile immediately. Sign in

Learm more about the MTF by visiting the Medicare Drug Price
Hegotiation section (5 of the CMS website.

Hagister 333 new user

2. Enter your credentials and click on the Sign in button. The Create Your MTF Profile
window opens.

Medicare Transaction Facilitator (MTF)

Create your MTF profile

Only users with their name listed as a point of contact associated te an organization in the MCPDP database will be permitted to create a
profile in the MTF. Select Begin profile setup.

If you are invited by another user from within your erganization, or by CM3, use the link in your email invitation to register for the MTF.

I you are not the point of contact responsible for enrolling your organization, or you have not received an invitation, you will not be allowed
to proceed.

Begin profile setup

3. Click on the Begin Profile setup button. The Verify your information window opens.

User Guide Version 1.0 4 Medicare Transaction Facilitator
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Medicare Transaction Facilitator (MTF)

Verify your information

Welcome, Scott Muccl

o Select an emall address

Your narme, Scott Muccl, Is listed in the NCPDP Pharmacy Database as a point of contact for one or maore
emall addresses. Each address |5 assaodiated with ome or more organization that you can conmnedt Lo yaur
MTF profile. To get started, choose select organizations for an address that belongs to you. Only sslect

afdresses that belong to you.

L imdeoca.com  Seledt organizations

@ Add organlzations to your profile

You can add one of more organizations to your MTF profile. You will be able to add more organizations

later

@ Verify your emall address

o werify your email addresses, please enter the one-time passcode (OTF) sent to your Inbox. Onee verified,

your ermall addresses will be displayed below.

@ Finish creating your profile, or choose another emall address

O WaT f:.' amother email address, returm to section 1 and = arganizations for this emall address.

Otherwize, select Create MTF Profile. You can add more emall addresses or organizations |ater.

4. Click on the Select organizations link. The Add organizations window opens.
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Medicare Transaction Facilitator (MTF)

Add organizations

o Select an emall address

¥ou selected 5™ IEdCCa.corr

o Add organizations to your profile

One or more organizations are associated with this email address ICPDFP database. Choose

the onefs) you want to add te your MTF profile. For each email you select, review the information
n legal agreements on [ts beh

displayed, then indicate whether or not you are authorized to =

your organizations, select Emall & wverification code to verify your a

After choos

email address.
B 1 - Click on this box to select
D D the organization.

rade Shows Healthcare Organization 630

Organization type: Third Party Support Entity (Third-party Contracting Group)
Organization 1D: 630
Organization name: Trade Shows Healthcare

Point of contact: Scott Mucci

Are you authorized to sign agreements for behalf of this organization? 2 — Select Yes to assign
< yourself the Authorized
@)k . -
Signatory Official role.

You will be added as an Authorized Signatory Official.
O Mo Select No to assign
You will be added as an Access Manaper. After your profile is creat yourself the Access
you must invite the Authorized Signatory Official for Manager role.

organization.

o
(3 Verlfy your emall address

please enter the one-time passcode (OTF] sent to your inbox, Once

@ Finallze creating your profile, or choose another emall address

Finalize your MTF profile or verfy anather email.

Email a verification code

5. Select the organization and role as shown in the screenshot.

If your account is associated with multiple organizations, each organization’s data will be
listed in this window.
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You must select at least one organization/role, but you do not have to select all of them at
this time.

6. Click on the Email a verification code button. A Success message appears, and the Email
a verification code button changes to the Enter verification code field.

Medicare Transaction Facilitator (MTF)

Verify email

@ Success

Averification code has been sent to your email.

o Select an emall address

You selecied £ ***i@dcca.com

e Verify your email address

Click Send Code to receive a verification code to your email vveeraganti@dcca.com

@ Finalize creating your profile, or choose another email
I
address

Finalize creating your profile, or verify another emal

Enter verification code

| |

If you can't find the email with the code, check your spam folder or request another code

Validate Code

Click on the Email a verification code button. A Success message appears.

You receive an email with a verification code. Enter the code in the Enter verification code
field.

9. Click on the Validate Code button. The Create MTF Profile button appears.

User Guide Version 1.0 7 Medicare Transaction Facilitator
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o Finish creating your proflle, or choose another emall

address

T v
acddre:

n 1 and select arganizati

n add rmore ema

arganizations lates.

Create MTF profile

10. Click on the Create MTF Profile button.

You are now logged into MTF and the Welcome to the Medicare Transaction Facilitator
window opens.

Ad

Medicare Transaction Facilitator (MTF)

DE/TPSE Enroliment Manufacturer Dashboard

Welcome to the Medicare Transaction Facilitator (MTF)

MTF for DIspensing Entitles and Third-Party Support Entitles

The MTF user interface will serve as a single point of access to assist dispensing entities in the Maximum Fair Price {MFP) effectuation
process. CMS anticipates many benefits for dispensing entities using the MTF, some of which are described in section 40.4 of the
I n 2036 7 [“final guidance™).

Key Resources

» The Pharmacy and Dispensing Entities resources Fact Sheet and Frequently Asked Questions document details key information
for pharmacies and other dispensing entities that will engage with the new new new MTF system, a core compaonent of
implementing the Negotiation Program.

o Medicare Transaction Facllitator: Fact Sheet for Pharmacles and Dispensing Entities (PDE) (April 7, 2025)

d Duestions for

Rensing Entities (April 7, 2025)

More information about the Medicare Drug Price Negotiation Program broadly, including the manufacturers of the drugs
selected for negotiations, the timeline for the implementation, program guidance, Information Cellection Requests, and other
relevant program information is available here.

Enroliment Timeline

A J

Phase I: Pre-Enroliment

Late March - May 2025

Phase II: Enroliment Implementation: January
2026

June - December 2025
» MFP Refund Payments Begin
Dispensing entities and Third » (M5 launches the MTF
Party Support Entities update enrollment module

Cl informati . - el
NCEOF informatian s Dispensing entities and TPSEs
CMS posts FAQs and other enrollin the MTF

resources

Help Desk

Ifyou need help with the MTF, your
profile, or submitting a complaint or
dispute, get help at the MTF Help Desk.

Contact Us

Have a guestion, input, or feedback? For
questions about the MTF, email
hhs.gov.

For general questions about the Medicare
Drug Price Negotiation Program, email us
at

RARebateandNegotiation@emes hhe gov

Slgn Up for Emalls

Please sign up to receive emails about the
MTF by clicking this link &7, entering your
email address, and selecting “Medicare
Transaction Facilitator” under the Center
for Medicare.

Click on the My Account link to view and manage your account. The Your MTF Profile window

opens.

User Guide Version 1.0 8
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Medicare Transaction Facilitator (MTF) HelpDesk  MyAccount (BRGNS

Administration ~ DE/TPSE Enrollment Manufacturer Dashboard

Your MTF Profile

Use this page to edit your information specific to the MTF. Other information can be updated in CMS 1DM.

User ID: username Manage profile settings

Legal name: Your name
User type: Third party support
User role: Autherized Signatory Official

Third- rt
party suppo Trade Shows Healthcare (630)

entity:
User status: Active
Work email: | Your email
Set your current
organization: | Trade Shows Healtheare (630) ~ Verify more organizations

Note the Set your current organization field.

Set your current
organization: | Trade Shows Healthcare (630) A Verify more organizations

If you selected multiple organizations in step 4 of your profile creation, you could change your
current organization in MTF by selecting another and clicking on the Save changes button.

Set your current |

organization: Trade Shows Healthcare (630) I Verify more organizations

Dispensing Entity 2 [945)

+ Trade Shows Healthcare (630)

If there were multiple organizations listed in step 4 of your profile creation and you only selected
one, click on the Verify more organizations link to open the Add organizations window and
follow steps 4-10 of the profile creation procedure.

User Guide Version 1.0 9 Medicare Transaction Facilitator
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4.2 Managing User Accounts

As an Assigned Signatory Official or Access Manager for your organization, you can manage
invitations to and profile information of users in your organization.

Please note: The screenshots in this section show the primary manufacturer's interface.
Dispensing entities and third-party support users may see slightly different, but similar,
screens.

4.2.1 Searching for and Managing Users
4.2.1.1 Searching for Users

To search for your organization’s users:

1. Inthe Administration menu, select Search Users. The Search Users window opens.

Medicare Transaction Facilitator (MTF) HelpDesk  MyAccount |[EERE
Administration * Manufacturer Enrollment Manufacturer Dashboard
e o the Medicare Transaction Facilitator hetp Desk

Search Invitations
1f you need help with the MTF, your

profile, or submitting a complaint or

Medicare Transaction Facilitator (MTF)

Administration = Manufacturer Enrollment Manufacturer Dashboard

Search Users

Usertype User role User status

Select user type e | | Selech user robe A ‘ ‘ Select user status o |

1D 1D Legal first name Legal last name

* Label would read Dispensing Entity or
‘ v | Third-Party Support Entity when logged
on as a user of cne of these

Clear J oraanizations.

2. Enter the desired search criteria. You must select the User type before you can select a
User role. Your organization appears in the Manufacturer (or Dispensing Entity or Third-
Party Support Entity) field.

Manufacturer

3. Click on the Search button. The appropriate results display.

User Guide Version 1.0 10 Medicare Transaction Facilitator
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Medicare Transaction Facilitator (MTF)

Administration =

Search Users

User type

Manufacturer Enrollment

User role

Manufacturer Dashboard

User status

Manulacturer

L | [ Authorized Signatary Official

R ‘ I.l'lr.'.l-.'l' L ‘

10M 1D

Legal first name

Legal last name

|

| |

Manufacturer -

- |

Label would read Dispensing Entity or
Third-Party Support Entity when logged
on as a user of one of these

Clear m organizations.
Search users
EUA Dispensing  Third-party suppart User
ID/IDM 1D Firstmame Lastname  Email address User type Manufacturer entity entity User role status Actions
§ . P PR Manape &
Mdnulactu Marufaciu Hanulactu L
Al |p5atsih tienample eom Active
reram rer e
manufactu Marufactu wybavble ldidecample.co Manufactu
ASD ALtive
ferase rer m rer
TestCMSF TestCMSF TestCMEFi hcdmimimiT@eamplecs  Hanufaciy MAn3ge
Aty
wt vl veLN [ = "
manufactu Marlacy thbi2hryshmkessmple.co Manuksch Authariped Manage
. e ASD - u . R Active
rérasel réf m rer Slgnatary
Official L

4.2.1.2 Managing Users

You can manage the following user profile information:

Their work email.

Their status.

Their role.

Their role’s status.

To manage a user’s profile information:

1.

In the Search users results table, click on the Manage link in the Actions column. The
Manage User window opens.

User Guide Version 1.0
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Administration -

Backto Search Users

User ID:
Lagal first nama:

Legal last nama:
Work email:

User status:

User detalls

Company name:

User type:
User role:

User role status:

Manufacturer Enrollment

Medicare Transaction Facilitator (MTF)

Manage User

General user Information

manulactureram

Manasfacturer

an

Manufacturer Dashboard

wenooceel example.com

Active

Marufacturer

Authorlzed Signa

Help Desk My ACcount m

Label would read Dispensing Entity or
Third-Party Support Entity when logged
on as a user of one of these
organizations.

Change the appropriate information.

Click on the Update user button. A successful update message appears.

Administration «

Back to Search Users

Manufacturer Enrollment

G User Infarmation has been updated successfully!

Manage User

Please note: There can be no more than 16 approved users in your organization. If you
attempt to invite a user to your organization and there are currently 16 actives users across
all roles, you will receive an error message.

4. Click on the Back to Search Users link to return to the Search Users window or click on

the Administration menu to select another action.

User Guide Version 1.0

12

Medicare Transaction Facilitator



CMS Medicare Drug Price Negotiation Program

4.2.2 Inviting Users to Activate Accounts in MTF

The process of inviting other personnel associated with your organization to activate accounts in
MTF is as follows:

1. Inthe Administration menu, select Invite User. The Invite a New User to the MTF
window opens.

Medicare Transaction Facilitator (MTF) HelpDesk My Account |
Administration = Manufacturer Enrollment Manufacturer Dashboard

Search Users

he Manufacturer Enrollment

Search Invitations

Medicare Transaction Facilitator (MTF) HelpDesk My Account (I

Administration Manufacturer Enrollment Manufacturer Dashboard

Invite a New User to the MTF

This form will invite the designated person to access the MTF with the capabilities you specify. If they do not already have an account, they will be able to create one.

Legal First Name

Legal Last Name

Work Email Address

Choose User Type

Selecta User Type R |
Choose User Role
| Selecta User Rale e |

(e
v

2. Enter the information for the invitee. When you select the User Type, the Choose
Manufacturer (or Dispensing Entity or Third-Party Support Entity) field appears.

Choose User Type

| Manufaciure W |

Choose User Role

Selech a User Rale e |

Label would read Dispensing Entity or
Third-Party Support Entity when logged
on as a user of one of these
organizations.

Choose Manufacturer <

Select a Manulaciurer e |

= ()

3. Click on the Invite User button. A message appears stating that the invite was sent.

User Guide Version 1.0 13 Medicare Transaction Facilitator
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Administration = Manufacturer Enrollment Manufacturer Dashboard

Invite a new user to the MTF

Inwite a new user to the MTF, as the user type and role you choose. If they don't have an MTF account @

I Q Invite has been sent successfully!

4. Click on the Clear button to clear the data fields so you can invite another user or click on
the Administration menu to select another action.

4.3.3 Searching for and Cancelling User Invitations
Use this menu selection to:

e See all invitations issued by your organization.

e Cancel invitations that have been sent before they are accepted.
4.3.3.1 Searching for Invitations
To search for invitations issued to users in your organization:

1. Inthe Administration menu select Search Invitations. The Search Invitations window
opens.

Medicare Transaction Facilitator (MTF) HelpDesk My Account '

Administration = Manufacturer Enrollment Manufacturer Dashboard

Search Users

T o the Medicare Transaction Facilitator
Help Desk
1f you need help with the MTF, your
profile, or submitting a complaint or v
1
Medicare Transaction Facilitator (MTF) HelpDesk  MyAccount |

Administration = Manufacturer Enrollment Manufacturer Dashboard

Search Invitations

Uger type Uzer role Invitation status
| SoleCt user hype hd | l Select usor role h | I Select invitation status W J
Legal first namae Legal last name Work email

| | I l

Manufacturer == | abel would read Dispensing Entity or
| w | Third-Party Support Entity when
logged on as a user of one of these

B3 s | organizations.

4
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2. Enter the desired search criteria. You must select the User type before you can select a
User role. Your organization appears in the Manufacturer (or Dispensing Entity or Third-
Party Entity) field.

3. Click on the Search button. The appropriate results display.

Medicare Transaction Facilitator (MTF) HeloDesk  Mysccount [REETS

Administration = Mamufacturer Enrollment Manufacturer Dashboard

Search Invitations

User type User role Invitation status |

W | Stall End Lt " | | Solect invittion status " |
Legal first name Légal last name Wark email
| | || | |
:""“""“"" - - Label would read Dispensing Entity or
v | Third-Party Support Entity when logged

on as a user of one of these

P organizations. '

Search Invitations

Drispensh Email
Farst Lasi User Manufaci Entity Third-Farty Suppori Imvitation
Work Email Name YHame Type User Role Hame Hame Entity Hame Status Date/Time Sent Seat By Actions

4.3.3.2 Cancelling Invitations
To cancel an invitation:

1. Inthe Search invitations results table, click on the Cancel link in the Actions column. A
pop-up message appears asking you to confirm the cancellation of the invitation.

Are you sure you want to cancel this Invitatlon? pod

2. Click on the Yes button to confirm the cancellation of the invitation.

The message closes.

A successful cancellation message appears.
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Administration - Manufacturer Enrollment

Search Invitations

I o Invitation has been cancelled successfully.

The Search invitations table is updated — the Email Invitation Status changes from
Invited to Cancelled, and the Cancel option is removed from the Actions column.

Before the cancellation:

Dispensit Email

First Last User Manufaci Entity Third-Party Support Invitatio
Work Email Name Name Type User Role Hame Hame Entity Name Status Date/Time Sent Sent By Actions
jdnickonooo Es. le. D ic Manuf: Y
JENIERONLEAMRIEE ohn e " st End User Invited | 2025-06-03 18:12 M Manufacturer ASO
om ky cturer cancel
wiMLL IMh@outlookFa qEsyki Manufa .

BMhQ . Staff End User Expired  2025-05-29 15:12 PM Manufacturer ASO
ke.com ifd cturer

After the cancellation:

Dispensii Email
First Last User Manufaci Entity Third-Party Support Invitation

Work Email Name Name Type User Role Hame Hame Entity Name Status Date/Time Sent Sent By Actions
jd nickooono s, . WoEMic ZE! a -
Wnickooooo@samplec - Doenic - Manufa e ser Cancell N onas pens 18:12 pM Manufacturar ASO
om ky cturer ed
wIMLLIMh@outlookFa Eseyl Manufa

- BMhQ q 4 Staff End User Expired  2025-05-29 15:12 PM Manufacturer ASO
ke.com ifd cturer -
4 »

3. Click on the Clear button to clear the data fields so you can invite another user or click on
the Administration menu to select another action.

4.3 Before You Start

The enroliment process comprises two main steps: 1) creating/verifying your account as a first
user” for your organization, and 2) enrolling your organization in MTF. The workflow is shown in
Figure 2.

Receive email Create account (will be logged

i 2 ave
onto MTF after account setu Enroll
invite to enroll in Current CMS ID p) e

credentials

MTF as “First User”
foryour 5 Log onto MTF and set up your in MTF

organization : account

Figure 2. Overview of MTF Enroliment Process

Once you have your account and you are ready to enroll, see the following sections for the
information you will need to have available. The enroliment process should take about an hour:
~5 minutes to activate your user account, and ~40-60 minutes to enroll your organization.

4.3.1 Information Primary Manufacturers Need to Enroll
Primary manufacturers need to have the following information:
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e Selected drug(s) for which the manufacturer is the primary manufacturer and holds the
Negotiation Program Agreement(s)

e Date each drug added to the agreement
e Date each drug terminated from the agreement

If your organization will use the MTF PM to pay retrospective reimbursements to dispensing
entities, you will need:

e Financial Institution
o Name
o Address: Street, City, State, Zip
e Payment Point of Contact
o Name
o Email Address
o Phone Number
o Payment Details
o Bank Account Routing Number
o Depositor Account Number
o Registered Financial Account Type (checking or savings)
o Federal Tax Identification Number
e Voided check or signed bank letter to upload (PDF only)
e Signed copy of the MTF Payment Module agreement

Please note: The MTF can only process transactions with financial institutions located in the
United States.

4.3.2 Information Dispensing Entities and Third-Party Support
Entities Need to Enroll

Verify Your NCPDP Pharmacy Database Data

The information that is contained in the NCPDP Pharmacy Database for your organization at the
time of enroliment is what the MTF will rely upon to both 1) identify and validate you as a first
user, and 2) pre-populate certain fields in the Dispensing Entity Enroliment Questionnaire, if
permitted by your dispensing entity. Primary data fields for this program include Authorized
Official (legal name, email address, and phone), Third-Party Support (if any), and Payment
Center Information.

You can update your organization’s information via the NCPDP Access Online website. Please
ensure this information is up to date at least two weeks before beginning the enrollment
process.

4.3.2.1 Information Dispensing Entities Need to Enroll
Verify the following organization information in the NCPDP Pharmacy Database.

e Legal Business Name
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o Doing Business As (DBA) Name (optional)
e Store Location # (if applicable)

¢ Mailing Address: Street, City, State, Zip

e Business Address: Street, City, State, Zip
e NCPDP Provider ID

e NCPDP Organization ID

e NCPDP Relationship ID

¢ Pharmacy National Provider Identifier

e State License Number (optional)

e Federal Tax Identification Number

Once you have your NCPDP Pharmacy Database data updated, you will receive an email, and
you are ready to enroll.

Have this information handy:

e Alist of your National Provider Identifier(s) for which anticipated material cashflow
concerns apply.

e Your third-party support entity’s information regarding maximum fair price refund
payments and/or Electronic Remittance Advices or remittance advice sent and made
available to a third-party support entity, if applicable:

o Payment Third-Party Support Entity Name

o Payment Third-Party Support Entity “Payment Center ID” Code (six-digit
identification number assigned by NCPDP

o Remittance Third-Party Support Entity Name

o Remittance Third-Party Support Entity “Remit and Reconciliation ID” Code (six-digit
identification number assigned by the NCPDP)

e Your Financial Information:
o Bank Name
o Account Information
e Your Contact Information (Primary and Secondary):
o Name
o Title
o Email Address
o Phone Number (one required and one optional)

Please note: The MTF can only process transactions with financial institutions located in the
United States.

4.3.2.2 Information Third-Party Support Entities Need to Enroll
Verify the following organization information in the NCPDP Pharmacy Database.
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Legal Business Name

Doing Business As (DBA) Name (optional)
Mailing Address: Street, City, State, Zip

Business Address: Street, City, State, Zip

Federal Tax Identification Number

Payment Center Name and ID (if applicable) (six-digit identification number assigned by
the NCPDP)

Remit and Reconciliation Name and ID (if applicable) (six-digit identification number
assigned by the NCPDP)

Relationship Name and ID (if applicable)

Once you have your NCPDP data updated, you will receive an email, and you are ready to

enroll.

Have this information handy:

Your Financial Information:

O

O

Bank Name

Account Information

Your Contact Information (Primary and Secondary):

O

©)

O

O

Name
Title
Email Address

Phone Number (one required and one optional)

Please note: The MTF can only process transactions with financial institutions located in the
United States.

User Guide Version 1.0 19 Medicare Transaction Facilitator



CMS Medicare Drug Price Negotiation Program

5. MTF Enrollment - Primary Manufacturers,
Dispensing Entities, and Third-Party Support

Entities

Section 5.1 details the MTF enroliment process for primary manufacturers.

Section 5.2 details the MTF enrollment process for dispensing entities.

Section 5.3 details the MTF enrollment process for third-party support entities.

5.1 Primary Manufacturer MTF Enroliment

After you have completed your account registration as an Authorized Signatory Official, you can

enroll your organization.

When you log into the MTF the Welcome to the Medicare Transition Facilitator window

opens.

Please note: There are various information/resource links.

Medicare Transaction Facilitator (MTF)

Administration v Manufacturer Enrollment Manufacturer Dashboard

Welcome to the Medicare Transaction Facilitator (MTF)

E MTF for Manufacturers

The MTF user interface will serve as a single point of access to assist manufacturers in the Maximum Fair Price (MFP) effectuation process. CMS anticipates
many benefits for manufacturers using the MTF, same of which are described in section 40.4 of the Medlicare Drug Price Negotiation Program Final Guidance
or 2027 and b R Effectual @ MEP in 2026 2027 {“final guidance"),

@ Key Resources

= “Manufacturer FAQ™ decument details key information for manufacturers that will engage with the new MTF system, a core compenent of implementing
the Medicare Drug Price Negotiation Program.

o Medicare Transaction Eacjlivator: Erequently Asked Questions for Manufactieers (PDE)
@ Medicare Transaction Facilitater: Information on the ICD (FDF)
o MIE User Guide

» Drug manufacturers and other interested parties may review the Medicare Dryg Price Negotiation Program Asreement (POF) and the Instructions for this
Agreement (PDF). The Agreement is executed in the CMS Health Plan Management System (HPMS),

» More information about the Medicare Drug Price Negotiation Program broadly, including the manufacturers of the drugs selected for negotiations, the
timeline for the implementation, program guidance, Information Cellection Requests, and other relevant program Is available here.

Enroliment Timeline

Phase |: Pre-Enroliment Phase II: Enroliment Implementation: January 2026

Late March - May 2025 June - December 2025 = MFP Refund Payments Begin

s CMS launches the MTF enrollment
maodule

s CMS posts FAQs and other resources

s Manufacturers enrollin the MTF

Help Desk

Ifyou need help with the MTF, your profile, or
submitting a complaint or dispute, get help at the
MTF Help Desk.

Contact Us

Have a question, input, or feedback? For
questions about the MTF, email

ator@cms hihs.goy.

For general questions about the Medicare Drug
Price Negotiation Program, email us at
RebateandNegotiation@ems hihs gov

Sign Up for Emalls

Please sign up to receive emails about the MTF by
clicking this link 7 , entering your email address,
and selecting “Medicare Transaction Facilitator™
under the Center for Medicare.

1. Click on the Manufacturer Enrollment tab. The Welcome to the Manufacturer

Enrollment window opens.

User Guide Version 1.0 20

Medicare Transaction Facilitator




CMS Medicare Drug Price Negotiation Program

Medicare Transaction Facilitator (MTF) HelpDesk  MyAccount [EEET

Administration ~ Manufacturer Enrallment Manufacturer Dashboard

Welcome to the Manufacturer Enrollment

Here, you can:

= Sign the MTF Data Module User Agreement
= Optinoropt outof the MTF Payment Module
= Sign the MTF Payment Module User Agreemant (if applicable)

= Submit the MFP Effectuation Plan

For more information about the Medicare Drug Price Negotiation Program, CM5 guidance, and the 10 drugs covered under Medicare Part D with
MFPs that will go into effect on January 1, 2026, please visit CM5" website [

o Slgn agreement

View and sign the agreement.

£
(2) Complete enroliment form

2. Read the instructions.
Please note: The agreement must be e-signed before you can begin the enrollment process.

3. Click on the View Agreement button. The MTF Data Module User Agreement window
opens.
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Y
MEDICARE TRANSACTION FACILITATOR DATA MODULE USER AGREEMENT '
[hereinafter referred to as the “MTF DM User Agreement™ or “this Agreement™)
Between
The Centers for Medicare & Medicaid Services
(hereinafter referred to as “CMS™)
And
The Manufacturer identified in Section Xi| of this Agreement
(hereinafter referred to as “the Manufacturer”)

WHEREAS, pursuant to one or more Medicare Drug Price Negotiation Program Agreement(s) between CMS and the Manufacturer [“Negotiation
Program Agreement(s),” as defined in section I(k) of this Agreement), the Manufacturer is the Primary Manufacturer, as defined in applicable
guidance or regulations, of the selected drug(s) identified on Addendum 1 to this Agreement [“selected drug(s)” or each “selected drug”) and
has agreed to provide access to the maximum fair price (*MFP”) for such selected drug(s) to pharmacies, mail order services, and other
dizpensing entities (hereinafter “dispensing entities”) with respect to MFP-eligible individuals who are dispensed such drug(s);
WHEREAS, CMS determined it will engage the Medicare Transaction Facilitatar (*"MTF") for the Medicare Drug Price Negotiation Program
(“Negotiation Program”) to, among other things, facilitate the effectuation of MFPs between manufacturers and dispensing entities, including
through the exchange of data;
WHEREAS, CMS determined it will engage the MTF for the Negotiation Program to offer a voluntary payment facilitation function for
participating manufacturers to pass through MFP refund payments to dispensing entities in a reliable, predictable, and consistent manner;
WHEREAS, one or more CMS5 contractors will administer the MTF's data exchange functionality (“MTF Data Module™ or “MTF DM,” as defined in
section I{f) of this Agreement) and voluntary payment facilitation functionality (“"MTF Payment Module”™ or “MTF PM,” as defined in section I(h)
of this Agreement]; v

Read the agreement.
To submit the agreement, fill out the data fields at the end of the form.

Note: An Authorized Signatory Official is the only user who can submit the
agreement.
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X

Manutacturer and that the individual's MTF DM access credentials contain the same information regarding the undersigned individual as
the information set forth below.

d. | certify that | have made no alterations, amendments or other changes to this Agreement.

By (e-signature)

Title

P#
Name of manufacturer

Manufacturer mailing address

FOR CM5

&MA,RL Ce
By: Cheri Rice '

Title: Deputy Director, Parts C and D, of the Center for Medicare

Date: June 9, 2025

EXHIBITA

(oo ) (D

6. If you chose to print the agreement, click on the Print button.

7. Click on the Submit button. Step 1 is now shown to be completed, and step 2 is activated.
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Medicare Transaction Facilitator (MTF) HelpDesk  MyAccount [EEET

Administration ~ Manufacturer Enrallment Manufacturer Dashboard

Welcome to the Manufacturer Enrollment

Here, you can:

» Sign the MTF Data Module User Agreement
= Optinoropt outof the MTF Payment Module
= Sign the MTF Payment Module User Agreemant (if applicable)

= Submit the MFP Effectuation Plan

For mare information about the Medicare Drug Price Negotiation Program, CMS guidance, and the 10 drugs covered under Medicare Part D with
MFPs that will go into effect on January 1, 2026, please visit (M5 website o7

o Sign agresment

o Completed View

o Complete enreliment form

Iment process will take abo

nutes, and it's Important to provide accurate information to avold del

go

u'll nead detalls about your financ

. 50 gathering those ahead of time

supporting docume:

help thin, smoathly. Don't w WOU CaN 52ve Your progress at any

later if needed.

A Enroliment has not been started

Your arganizatian cannot participate in the MTF DM yet_ Finsh enrolling naw.

Begin enroliment

€ Doyou need to collaborate on enroliment?

If you need te collaborate with eelleagues to complete the enrollment fiorm, you can Invite them from the Users page
G 1 LISEVS page

v
8. Click on the Begin enrollment button. The MTF Payment Module window opens.
Medicare Transaction Facilitator (MTF) HelpDesk  Myaccount [ELRd
Administration * Manufacturer Enrollment Manufacturer Dashboard
0/3
Sections Complete MTF Payment Module (MTF PM)
o Ralmbursemeants Will your organization use the MTF PM to pay retrespective
© Payment Module reimbursements to dispensing entities?
@ Alternate Methods O Yes
O o
@ Effectuation Plan
“all fields are required except those marked as optional.
® Review and Submit
o e
O sign v

9. Select Yes or No.

If you select No, click on the Save and Next button. The Alternate Methods for
Reimbursements window opens.

If you select Yes, multiple data fields associated with the MTF PM appear.
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/3

Sections Complete

o Relmbursements

(5) Payment Module
@ Alternate Methods

@ Effectuation Plan

@ Review and Submit
2 Review
© Sign

Medicare Transaction Facilitator (MTF)

Administration = Manufacturer Enrellment Manufacturer Dashboard

MTF Payment Module (MTF PM)

Will your erganization use the MTF PM to pay retrospective
reimbursements to dispensing entities?

@ v
O e

“all fields are required except those marked as opticnal.

o Slgn agreement

Wiew and sign the agreernent.
View agreement

N
[ 2) Financlal Institution

Save and Next >

10. Click on the View Agreement button. The MTF Payment Module User Agreement window

opens.
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[ ]

MEDICARE TRANSACTION FACILITATOR PAYMENT MODULE
CONTRACTOR AGREEMENT

(hereinafter referred to as the “MTF PM Agreement™ or “this Agreement™)
between

National Government Services, Inc.,
in its capacity as the Medicare Transaction Facilitator Payment Module Contractor

(hereinafter referred to as “MTF PM Contractor™)
and
The Manufacturer |dentified in Section VIII of this Agreement

{hereinafter referred to as “Manufacturer™)

This Agreement is by and between MTF PM Contractor and Manufacturer [collectively, “the Parties™). The Centers for Medicare & Medicaid
Services (*CMS") has required, reviewed, and approved this Agreement. The purpose of this Agreement is to set forth the Parties’ expectations
regarding their respective roles under the Medicare Drug Price Negotiation Program (“Negotiation Program™).

| DEFINITIONS
These terms have the meanings specified as follows when used in this Agreement:
a. “Claim-level data elements™ means the data, as described in applicable guidance and regulations, that CMS transmits to Manufacturer
via the MTF Data Module for each claim for a selected drug that is dispensed to a maximum fair price (*MFP”)-eligible individual.

b. “Claim-level payment elements™ means the data, as described in applicable guidance and regulations, that Manufacturer transmits to
CMS via the MTF Data Module indicating Manufacturer’s response to the claim-level data elements for each claim for a selected drug
dispensed to an MFP-eligible individual.

c. “Ledger System™ means the system within the MTF PM, as described in applicable guidance and regulations, to track credits and debits
for MFP refund payments for each of the selected drug(s) at the dispensing entity National Provider ldentifier (*NPI7)-level.

d. “MTF Data Module” or “MTF DM™ means the system that provides MTF claim-level data elements to manufacturers, receives claim-lewvel
payment elements from manufacturers, operates the user interface for dispensing entities and manufacturers, and provides an Electronic
Remittance Advice [“"ERA") that uses the X12 835 standard adopted under the Health Insurance Portability and Accountability Act of 1996w

(o) D

11. Read the agreement.
12. To submit the agreement, fill out the data fields at the end of the form.

Note: An Authorized Signatory Official is the only user who can submit the
agreement.
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Vill SIGNATURES £

In signing this Agreement, the Parties do not make any statement regarding or endorsement of CMS” views. Use of the term “maximum fair
price™ or other statutory terms throughout this Agreement reflects the Parties’ intention that such terms be given the meaning specified in the
statute and does not reflect any party’s views regarding the colleguial meaning of those terms.

FOR MANUFACTURER

By (e-signature)

Title

Mame of Manufacturer

Manufacturer Mailing Address

Date
M/ DD Y'Y

[ ]

FOR MTF PM CONTRACTOR

g}\//

Printed Name: Jane Hite-Syed
Title: NGS VP & COO

Date: 6/9/2025 v

o) (D

13. If you chose to print the agreement, click on the Print button.

14. Click on the Submit button. Step 1 is now shown to be completed, and step 2, Financial
Information, is activated.

Enter Financial Institution, Manufacturer Point of Contact, and Payment Detail data.
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Medicare Transaction Facilitator (MTF) HelpDesk  Myaccount [ETETS
Administration * Manufacturer Enrollment Manufacturer Dashboard
0/3

Scctons Complete MTF Payment Module (MTF PM)

o Relmbursaments Will your organization use the MTF PM to pay retrospective
reimbur to di ing entities?

(&) Payment Module

) Alternate Methods © Yes

O o

*all fields are required except those marked as opticnal.

@ Effectuation Plan

@ Review and Submit
) Review
© Sign

o Sign agreement

W Completed  Waw

o Financlal Institution
Explanatory text on what's |a the step

Name of Institution

Street Address

Apt., Suite, etc. (Optional)

City

State ZIP Code

| Select state e | | |
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Manufacturer Point of Contact a

First Name

Last Name

Email

Phone Number

Payment Detalls

Routing Number

Depositor Account Number

Confirm Depositor Account Number

Registered Financial Account Type

| Select account type ~ |

Federal Tax Identification Number

Verlification

Upload a voided check or signed bank letter (PDF only)

-
-
Drag and drop your files here, or

nported format

Browse Files

Save and Next >
v

Please note: The verification section requires you to upload a voided bank check or signed
bank letter in a PDF format.

Upload the document. The window now indicates the upload was successful.
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Verification

Upload a vaided check or signed bank letter {(PDF only)

Q Veided_Check.pdf

06/04/2025 at 6:27 AM

¥ Download @ Delete

Save and Next >

15. Click on the Save and Next button. The Alternate Methods for Reimbursements window

opens.

Administration »

0/3

Sections Complete

o Relmbursements

@ Payment Module
) Alternate Methods

@ Effectuation Plan

O Review
O sign

@ Review and Submit

Medicare Transaction Facilitator (MTF)

Manufacturer Enrollment Manufacturer Dashboard

Alternate Methods for
Reimbursements

In addition to using the MTF PM, your organization can also pay retrospective
reimbursements through alternate methods. These options are not mutually exclusive.

Will your organization use any alternate methods to pay
retrospective reimbursements to dispensing entities?

O ves
O e

Save and Next >

16. Select Yes or No.
17. Click on the Save and Next button. The Effectuation Plan window opens.
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Medicare Transaction Facilitator (MTF)

Manufacturer Enrollment

Manufacturer Dashboard

e e

Administration »

1/3
Sectons Complete Effectuation Plan
o Relmbursements

@ Payment Module
& Alternate Methods

I o Please complete the MTF enrollment form prior to 9/1/2025.

Please download the MFP Effectuation Plan Form template by selecting the following link:

https:{fwww cms govffiles/document/mfp-effectuation-plan-form. pdfE

o Effectuation Plan
After populating the form with your organization's MFP Effectuation Plan, upload a signed

below (PDF only).
@ Review and Submit copyhelow FI"an

©) Review
. -
© sign =
Drag and drop your files here, or

Supported formats: POF

Maximum file size- 10MB

Browse Files

=D

v
18. Download the MEP Effectuation Plan Form template.
19. Populate the form with your organization’s MFP Effectuation Plan and ensure it is signed.
20. Upload the signed document. The window now indicates the upload was successful.
Medicare Transaction Facilitator (MTF) HelpDesk My account [T
Administration Manufacturer Enrollment Manufacturer Dashboard
1/3 .
Sectons Complete Effectuation Plan
o Relmbursements I . . e
0 Please complete the MTF enrollment form prior to 9/1/2025.
& Payment Module
& Alternate Methods
Please download the MFP Effectuation Plan Form template by selecting the following link:
hitps: /. cms. gowlfiles/document/mfp-effectuation-plan-form.ad fE
o Effectuation Plan
After populating the form with your organization's MFP Effectuation Plan, upload a signed
@ Review and Submit copy below (PDF anly).
) Review
© sign o Effectuation_Plan.pdf ¥ o § Delete
06/04/2025 at 1:12 PM =
o>
v

21. Click on the Save button. The Review window opens.

If the system found no errors needing correction, the window displays a message stating
that no issues were detected. In this case, click on the Next button. The Sign and Submit

your Enrollment Form window opens.
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Administration *

2/3

Sections Complete

o Relmbursements

@ Payment Module
& Alternate Methods

o Effectuation Plan

o Review and Submit

Manufacturer Enrollment

Medicare Transaction Facilitator (MTF)

Manufacturer Dashboard

Review

Review your answers to make sure everything looks right and make any necessary changes.

I @ Nolssues detected

o]

If the system found errors needing remediation, the window displays a message stating the
errors that were detected.

Medicare Transaction Facilitator (MTF)

Administration »

2/3

Sections Complete

o Relmbursements

@ Payment Module
& Alternate Methods

o Effectuation Plan

@ Review and Submit

Manufacturer Enrollment

Manufacturer Dashboard

Effectuation Plan

@ Please correct the following errors

» Document: Uploaded document is required

0 Please complete the MTF enrollment form prior to 9/1/2025.

Please download the MFP Effectuation Plan Form template by selecting the following link:

© Review hrtpe:/iwww cms gow/files/document /mip-effectuation- form.pdip

2 sign
After populating the form with your organization's MFP Effectuation Plan, upload a signed
copy below (PDF anly).

s
-

Drag and drop your files here, or

Supported formats: PDF

Maximum file size- 10MB

Browse Files

Lo

In this case, you need to go to the pages containing the errors and fix them. When all errors
are fixed and the Review window displays No issues detected, click on the Next button.
The Sign and Submit your Enrollment Form window opens.
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Medicare Transaction Facilitator (MTF) HelpDesk  Myaccount [EZAN
Administration » Manufacturer Enrollment Manufacturer Dashboard
23 . .
Sections Complete Sign and Submit your Enrollment
Form

o Relmbursements

@ Payment Module

¥ou must sign and acknowledge before you can submit.

& Alternate Methods Hm 8 wiedge be you .
| hereby certify, to the best of my knowledge, that the information being sent to CMS in this
submission is complete and accurate, and the submission was prepared in good faith and

o Effectuation Plan . _ . gaac ;
after reasonable efforts. | reviewed the submission and made a reasonable inquiry regarding

its content. | understand the infarmation contained in this submission will be used by CMS for

administering the Negotiation Program, including to support MFF effectuation through the

o Review and Submit e . .
MTF DM and MTF PM, and to inferm CMS' monitoring and oversight efforts as described in

& Review section 90.2.1 of the final guidance.
2 sign

Full Name

Signature

oo

22. Enter your name and digital signature.
23. Click on the Submit button. A message appears stating that the submission was successful.

@ Enroliment completed on 05/30/2025 at 5:06 PM

Hothing elee s needed at this time.

5.1.1 Primary Manufacturer MTF PM Enroliment Opt-In / Opt-Out

If a primary manufacturer opts into the MTF PM, the MTF will process payments on behalf of
dispensing entities, based on the direction that primary manufacturers provide to MTF DM in the
Manufacturer Refund Advice file. Opting in requires signing the MTF Payment Module User
Agreement and providing financial information, etc.

e Financial Institution

e Manufacturer Point of Contact
o Payment Details

e Verification

For primary manufacturers that make payments outside of the MTF PM, the MTF DM will send
the dispensing entity/third-party support entity bank account information to the primary
manufacturer.

Please note: The tracking and applications of credits will only be available if a primary
manufacturer opts into the MTF PM.
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If a primary manufacturer chooses to opt in to the MTF PM during enroliment and later decides
that they would like to opt out, there is an option to re-open the enroliment form, answer no on
the PM opt-in screen, and recertify. (Please note: the primary manufacturer is required to
provide 90 days’ notice before opting out after originally opting in.) Conversely, if a primary
manufacturer chooses not to opt in during enroliment, they can later re-open the enroliment
form, answer yes on the PM opt-in screen, and recertify.

5.1.2 Primary Manufacturer MFP Effectuation Plans

The MFP Effectuation Plan will be available as a downloadable, fillable PDF in the system.
Primary manufacturers download the PDF file, complete the required fields, and then upload the
document to submit. See the process and screenshots in Section 5.1.
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5.2 Dispensing Entity Enroliment

The MTF DM enables enrollment of a variety of dispensing entity types including a dispensing
entity chain home office (i.e., an entity such as a mass merchant or supermarket that provides
centralized management and administrative services from corporate headquarters to
pharmacies or dispensing entities under common ownership) and non-chain dispensing entities,
such as independent pharmacies, long-term care pharmacies, Indian Health Service, Tribal, and
Urban Indian pharmacies. Dispensing entities that operate under the same corporate parent
should be enrolled under the dispensing entity chain home office designation and enrollment
should be completed by their dispensing entity chain home office to ensure that all associated
locations are covered under a single, streamlined submission.

5.2.1 Before You Begin Enroliment

CMS will use the NCPDP Pharmacy Database to identify and validate initial dispensing entity
users, or first users, who will enroll their organizations in MTF. These users will be responsible
for verifying their identity via CMS’s Identity Management system, creating an account in MTF,
and attesting to their role in their organization. In addition, the first user will be responsible for
inviting other users from their organization to register for access to MTF.

The information that is contained in the NCPDP Pharmacy Database for your organization at the
time of enrollment is what the MTF will rely upon to both 1) identify and validate you as a first
user, and 2) pre-populate certain fields in the Dispensing Entity Enroliment Questionnaire, if
permitted by your dispensing entity.

Please ensure this information is up to date prior to beginning the enroliment process. If,
while completing your enrollment, you note that you need to update your NCPDP Pharmacy
Database data, note that it might take at least 2 weeks from the date of your update until CMS
receives the refresh of the data.

You can update your organization’s information via the NCPDP’s website.
Verify the following organization information in the NCPDP Pharmacy Database.

e Legal Business Name

e Doing Business As (DBA) Name (if applicable)

e Store Location # (if applicable)

¢ Mailing Address: Street, City, State, Zip

e Business Address: Street, City, State, Zip

e NCPDP Provider ID

e NCPDP Parent Organization 1D

o NCPDP Relationship ID

¢ Pharmacy National Provider Identifier

e State License Number (optional)

e Federal Tax Identification Number

In addition to the organization information, having the following information available will make
the enrollment process go more quickly:
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o Alist of your National Provider Identifier(s) for which anticipated material cashflow
concerns apply.

e Your third-party support entity’s information regarding maximum fair price refund
payments and/or Electronic Remittance Advices or remittance advice sent and made
available to a third-party support entity, if applicable:

o Payment Third-Party Support Entity Name

o Payment Third-Party Support Entity “Payment Center ID” Code (six-digit
identification number assigned by the NCPDP)

o Remittance Third-Party Support Entity Name

o Remittance Third-Party Support Entity “Remit and Reconciliation ID” Code (six-digit
identification number assigned by the NCPDP)

¢ Your Financial Information
o Bank Name
o Account Information
¢ Your Contact Information (Primary and Secondary)
o Name
o Title
o Email Address

o Phone Number (one required and one optional)

5.2.2 Enrolling Your Organization

After you have completed your account registration as an Authorized Signatory Official or
Access Manager as described in Section 4, you can enroll your organization.

When you log into the MTF the Welcome to the Medicare Transition Facilitator window
opens.

Please note: There are various information/resource links.
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Medicare Transaction Facilitator (MTF) HelpDesk  Myaccount (BT

Adi DE/TPSE Enrollment Manufacturer Dashboard

Welcome to the Medicare Transaction Facilitator (MTF) elp Desk

Ifyou need help with the MTF, your profile,
E MTF for Dispensing Entitles and Third-Party Support Entitles or submitting a complaint or dispute, get

. N N N _— - L N o, Lk . help at the MTF Help Desk.
The MTF user interface will serve as a single point of access to assist dispensing entities in the Maximum Fair Price {MFF) effectuation P P

process. CMS anticipates many benefits for dispensing entities using the MTF, some of which are described in section 40.4 of the
Manufacturer Effectuation of the MEP in 2026 and 2027 (“final guidance™). Contact Us

Hawve a question, input, or feedback? For
questions about the MTF, email

@ Key Resources MEPMe: rans I it.
hhs pov.
» The Pharmacy and Dispensing Enfities resources Fact Sheet and Frequently Asked Questions doecument details key information for
pharmacies and other dispensing entities that will engage with the new new new MTF system, a core component of implementing For general questions about the Medicare
the Negotiation Program. Drug Price Negotiation Program, email us
at |RARehateandNegotiation@cms hhs gov
o Medirare Transartion Facilitator: Fact Sheet for Pharmaries and Dispensing Entitles (EDF) (April 7, 2025)
quently Asked Questions for Pharmacies and Qther Dispensing Entities (April 7, 2025) Slgn Up for Emalls

Please sign up to receive emails about the
MTF by clicking thislink .7 , entering your
email address, and selecting "Medicare
Transaction Facilitator™ under the Center
for Medicare.

More Information about the Medicare Drug Price Negotiation Program broadly, including the manufacturers of the drugs selected
for negotiations, the timeline for the implementation, pregram guidance, Information Collection Requests, and other relevant
program infermation is available here.

Enroliment Timellne

¥

Phase I: Pre-Enrollment Phase II: Enroliment Implementation: January
2026
Late March - May 2025 June - December 2025
» MFP Refund Payments Begin
» Dispensing entities and Third * CMS launches the MTF
Party Support Entities update enrollment medule

i e n
NCFOF Information  Dispensing entities and TPSEs
CMS posts FAQs and other enrollin the MTF

resources

1. Click on the DE/TPSE Enrollment tab. The Welcome to the Dispensing Entity
Enrollment window opens. The Entity type field is auto filled with Dispensing entity. Your
organization is listed in the DE Profile field. If you are associated with multiple
organizations, they will be listed. Select the appropriate one.
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Medicare Transaction Facilitator (MTF) HelpDesk My Account [T

Administration « DE/TPSE Enroliment Manufacturer Dashboard

Welcome to the Dispensing Entity Enrollment

Here, you can:

» Enroll and keep your information current

* Provide refund payment instructions

* Receive remittance advice (paper or electronic)

* Designate a third-party support entity to manage your refunds or remittance advice
* Find technical assistance

For more information about the Medicare Drug Price Negotiation Program and the 10 selected
drugs covered under Medicare Part D with maximum fair prices that will go into effect on

January 1, 2026, please visit CM5" website.
Choose between Dispensing entity or Third-party support entity.

Entity type DE Profile

‘Dispensingent\ty v ‘ ‘DispensingEntity\}[0{.‘00{.‘09} hd

o sign Agreement

Your ASD has to sign the agreement.

View agreement

P
|2 Complete Enrollment Form

=255 should take less than an hour to complete. You can save your progress at any time
d

The enrollment proc

and return later if neade

Begin enroliment form

2. Read the instructions.

Please note: Your organization’s Authorized Signatory Official must e-sign the MTF Data
Module User Agreement listed in step 1, and that the agreement must be e-signed before
you can complete the enrollment process.

Please note: If you, the first user, are an Access Manager, you will have to invite an
Authorized Signatory Official so they can e-sign agreements. Otherwise, the
enrollment cannot be completed. See Section 4.3.2 for the user invitation process.

3. Click on the View Agreement button. The Dispensing Entity MTF Data Module User
Agreement window opens.

User Guide Version 1.0 38 Medicare Transaction Facilitator



CMS Medicare Drug Price Negotiation Program

MEDICARE TRANSACTION FACILITATOR DATA MODULE USER AGREEMENT

i

[hereinafter referred to as the “MTF DM User Agreement” or “this Agreement”)

Between

The Centers for Medicare & Medicaid Services

[hereinafter referred to as *CM5")

And

The Dispensing Entity Identified in Section Xl of this Agreement

|hersinafter referred to as “the Dispensing Entity"”)

WHEREAS, pursuant to sections 1191 through 1198 of the Social Security Act (“the Act™), as set forth in the Inflation Reduction Act
[*IRA"), P.L. 117-169, CMS5 is responsible for the administration of the Medicare Drug Price Negotiation Program [“Negatiation

Program”), which sets forth a framework under which participating manufacturers and CMS may negotiate to determine a price
[referred to as “maximum fair price” in the Act and hereinafter “MFP”) for each selected drug in order for manufacturers to provide
access to such MFP to MFP-eligible individuals and to pharmacies, mail order services, and other dispensing entities (hereinafter

“dispensing entities™); and

Submit

Read the agreement.

To submit the agreement, fill out the signature fields at the end of Section XII.

Note: An Authorized Signhatory Official must submit the agreement.
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By: (e-signature)

Title

Mame of Dispensing Entity

Dispensing Entity Mailing Address Line 1
Dispensing Entity Mailing Address Line 2
City

State:

Zip

Date

FOR CMS

C/{UM .El.ft. -

6. If you choose to print the agreement, click on the Print button.

7. Click on the Submit button and close the agreement window. Step 1 is now shown to be
completed, and step 2 is activated.

o Sign Agreement

¥ Completed View

© complete Enroliment Form

The enrollment process should take less than an hour to complete. You can save your progress at any time
and return later i eded
View enrollment form

8. Click on the View enrollment form button. The Dispensing Entity Enroliment page
opens. Section 1: MTF User Roles is displayed.
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Section 1: MTF User Roles

Medicare Transaction Facilitator (MTF) HelpDesk  MyAccount [ETEII

Administration « DE/TPSE Enroliment Manufacturer Dashboard
1/6 Dispensing Entity Enrollment - Dispensing
Entity 9 (0000009)
o Section 1: MTF DM User Roles i

Section 1: MTF DM User Roles

+'Q1: MTF DM User Roles

O Section 2: Dispensing Entity ~
Identification Information o . i .

Instructions

Q1/1A: Dispensing Entity |dentification Dispensing Entity Users
Q2: Location Informatian User Role User Full Name User Email Address
Q3/3A: Material Cashflow Concerns
Enter text to filter column | | Enter text to filter column | | Enter text to filter column
O ion 3: Dispensing Entity Fil fal ~
Information Autherized Signatory Official LestDE aceount DE MTFTESTS@DCCACOM _
Instructions Authorized Signatory Official Scott Mucci smucci@dcca.com
v
Q1: Third-Party Support Entity Refund Recipient
4 »
Q1A: Third-Party Support Entity Remittance Advice
1 M 10 ¥ itemsperpage 1-20f2items

Confirmation

Q1B/1C/10- MFP Refund Payment Preference

.

9. This read-only screen lists your organization’s users and their roles.

The Manage users within your dispensing entity link allows users with the Authorized
Signatory Official and Access Manager roles to view and manage user data.

See Section 4.3.2 for the user management processes.

10. Click on the Save button. The Section 2 Instructions window opens.
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Section 2: Dispensing Entity Identification Information

Medicare Transaction Facilitator (MTF) HelpDesk  MyAccount [ETEI

Administration « DE/TPSE Enrollment Manufacturer Dashboard

1/6 Dis?ensing Entity Enrollment - Dispensing
sections complete Entlty 9 (0000009)
o Section 1: MTF DM User Roles =

+/QL: MTF DM User Roles

- . . . Section 2: Dispensing Entity Identification Information
. Section 2: Dispensing Entity o P ng y
Identification Information
Ingtrections Section 2 requires identifying information about the dispensing entity, including federally issued identifying
information and demographic, geographic, and relationship information for verification purposes and to enable
Q1/1A Dispensing Entity Identification )
enrollment in the MTF Data Module (DM).

Q2: Location Information

Q334 Material Cashflow Concerns Instructions
O Section 3: Dispensing Entity Financial » Dispensing entities are required to answer all questions. If the question is not applicable, please indicate this
Information in the corresponding text field by entering "Not Applicable”
Instructions » Question 1 asks for authorization to use the dispensing entity's self-reported information to the National

Q1: Third-Party Support Entity Refund Recipient Council of Prescription Drug Programs (NCPDP) to optimize MTF Data Module enrollment procedures. If

authorization is not given, the dispensing entity will be required to manually enter the requested information
Q14 Third-Party Suppart Entity Remittance Advice ) .
in Question 2 or upload a roster.

Confirmati . . L . . . .
anfirmatian * Question 2 asks for identifying information for verification purposes, which, depending on your response to

Q1B/1C/10: MFP Refund Payment Preference Question 1, may be prepopulated for you using the NCPOP dataQ® Pharmacy Database.

Q1E: Confirmation of Financial Information

Question 3 provides an opportunity for dispensing entities to self-identify as anticipating material cashflow
2: Third-Party Support Entity Acknowledgerment concerns at the start of the initial price applicability year due to the shift from payment by the Part D plan
sponsor toa combination of Part D plan sponsor payment plus a potentially lagged maximum fair price (MFP)

3: N fit Organizati . . . . . . . .
S LR refund. Responses to this question are optional and will be treated as confidential and shared with Primary

Section 4: Dispensing Entity MFP Refund ~ Manufacturers for purposes of informing Primary Manufacturer's development of their MFP effectuation plan
O Payment Instructions for Primary only. For example, CMS expects that certain types of dispensing entities—such as sole proprietor rural and
f: ers Not Participating in the urban pharmacies with high volume of Medicare Part D prescriptions dispensed; pharmacies who
MTF PM

predominantly rely on prescription revenue to maintain business operations; long-term care pharmacies;
Instructions 340B covered entities with in-house pharmacies; and Indian Health Service, Tribal, and Urban Indian (I/T/U)

i . X pharmacies—may have material concerns about cashflow related to the effectuation of MFP.
Q1/2: Information Sharing

O Section 5: Dispensing Entity Contact As stated in section 90.2.1 of the Final Guidance, CMS will make the list of the self-identified dispensing entities

Infarmatinn
€ Previous Save > -

11. Read the instructions before answering the questions.

12. Click on the Save button. The Section 2 Question 1 window opens.
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Medicare Transaction Facilitator (MTF) HelpDesk MyAccount [RESAS

Administration « DE/TPSE Enroliment Manufacturer Dashboard
1/6 Dispensing Entity Enrollment - Dispensing
Entity 9 (0000009)
o Section 1: MTF DM User Roles =

/1 MITF DM User Roles

Section 2: Dispensing Entity Identification Information

. Section 2: Dispensing Entity ~
Identification Information . o X . . X o
Question 1 Please indicate below if you authorize the MTF to use and rely on the dispensing entity's
Instructions information as reported to NCPDP dataQ® Pharmacy Database. Your response does not affect
Q1/1A: Dispensing Entity Identification your ability to designate the dispensing entity as the direct recipient of MFP refund payments
or to the third-party support entity listed in the database (see Section 3, Questions 1-1A). Your
Q2: Location Information . . . ez % . A
response will guide how we collect your identifying information and optimize enrollment
Q3/24 Material Cashflow Concerns procedures in the MTF DM. Accordingly, please ensure that your information in NCPDP dataQ®
O ion 3: Di ing Entity Fi ianl A Pharmacy Database is correct and up to date.
: Disp g F
Infol ti N . . .
fiormation Selecting “Yes"” means a copy of the most recent information from NCPDP dataQ® Pharmacy
Instructions Database will be displayed in Question 2 for your verification.
1: Third-Party 5t Entity Refund Recipies A . . o e . .
Q1: Thirch-Party Support Entity Refun s Selecting “No” means the required identifying information will need to be entered manually
Q1A: Third-Party Support Entity Remittance Advice in Question 2.
Confirmation
Q1BE/1C/10: MFP Refund Payment Preference O es
QIE: Confirmation of Financial Informaticn O Mo

v

13. Read the instructions before answering the questions.
14. Select Yes or No.
If you select No, click on the Save button and continue to Question 2.

If you select Yes, the Section 2 Question 1A field appears and is pre-populated with your
organization’s data as listed in the NCPDP Pharmacy Database.

Please note: The specific fields might differ depending on whether your organization is a

Confirmation

=
Q1B/1C/1D: MFP Refund Payment Preference @ Yes
QIE: Confirmation of Financial Information O No

Q2: Third-Party Support Entity Acknowledgement
Q3: Nonprofit Organization Question 1A Data has been pre-populated. Please ensure that your information in NCPDP dataQ®
; Pharmacy Database is correct and up to date.

Section 4: Dispensing Entity MFP Refund ~
O Payment Instructions for Primary

Manufacturers Not Participating in the Legal Business Name
MTF FM Dispensing Entity 9

Instructions

Doing Business As (DBA) Name
Q1/2: Information Sharing

O Section 5: Dispensing Entity Contact

Information .
NCPDP Provider ID

Instructions
0000009

1: Dispensing Entity Contact Information

Section 6: Dispensing Entity
Certification
:
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15. If the data is accurate, click on the Confirm button. A confirmation complete message
appears on the screen.

Confirmation _
Q1BE/1C/10: MFP Refund Payment Preference I@ es
Q1E: Confirmation of Financial Information O No
Q2: Third-Party Support Entity Acknowledgement

QB Nonprofit Crganization Question 1A Data has been pre-populated. Please ensure that your information in NCPDP dataQ®

Pharmacy Database is correct and up to date.

Section 4: Dispensing Entity MFP Refund ~
O Payment Instructions for Primary
Manufacturers Not Participating in the

I 0 Confirmation complete
MTF PM

Instructions Legal Business Name

12 Information Sharing Dispensing Entity 9

O Section 5: Dispensing Entity Contact ~
Information

Doing Business As (DBA) Name

Instructions

Q1: Dispensing Entity Contact Information NCPDP Provider ID
O Section 6: Dispensing Entity ~ 0000009
Certification

Instructions

Confirm
Q1: Certification of Dispensing Entity Submissions

If the data is not correct, you need to update the data in the NCPDP Pharmacy
Database. Log out of the MTF, correct the data in the database, and restart the
enrollment process.

16. Click on the Save button. The Section 2 Question 2 window opens.
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Medicare Transaction Facilitator (MTF) HelpDesk My Account

Administration ~ DE/TPSE Enroliment Manufacturer Dashboard

1/6 Dispensing Entity Enrollment - Dispensing Entity 9 (0000009) &=

Section 2 Dispensing Entity ldentification Information
@) Section 1: MTF DM User Roles ”

Question? A comglete and scrurate raster of your arganization's locatian, including any associated
QL MTF DM Usir Rizbic

the previcus questions,
m HCPDP data(y® Pharmacy
Database for verificatian. Accordingly, please verify the accurscy of the prepopulated
information.

Section 2: Dispensing Entity ~
Identification Information

Q2= Location In
prefierred, please uplosd 2 n plate is provided beloy
a7k Matarial Cashflow Concins requested information. [f manually entering informatian and
Sectinn 3: Dispensing Eutity Francial atkdress are the same, please indicate that inthe test bax ar decument rather than filling out
Information the same addiress twice.
- =
@ iy i Locations
state
Legal business Deing Business As HCFOF pr Phasmacy tlicense
name (DB} nams Store location IDnumbcr  Malingaddress  Busincssaddress 1D idendificr (NP1 number Federal tax D sumber
e e
d: 1, &
v
Section 4: Dispensing Entity MFF Refund ~ 4 »
o Payment Instructions for Primary
Manufacturers Not Participating in the @ 4 s oMW v emsper page 0- 0ol Gisira
MTEPM

QU edorsation Sharing

Section 5: Dispensing Entity Contact
Information

O ¢ identication Wformation Tempiste:  Download File

Upload an Identification information document

Section &: Dispensing Entity -~
Certification

Drag and drop your files bere, o

17. Read the instructions before answering the question.

If you answered Yes to Question 1, your organization’s latest information from the NCPDP
Pharmacy Database appears in the Locations table. Verify that the data is correct.

If you answered No to Question 1, you could enter your organization’s identification
information in two ways:

Method 1:

Click on the Add Location button to open the Dispensing Entity Location data entry
window, enter your organization’s data, and then click on the Add button.

The data you entered will appear in the Locations table.
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Dispensing Entity Location »

Legal Business Mame

Doing Business As (DBA) Name

Store Location Number, if applicable

Mailing Address Line 1

Mailing Address Linz 2

Mailing City

Mailing State

Sedect state e |

Mailing Zip Code

Business Address is the same With Mailing Address
O e

@

Business Address Line 1

Business Address Line 2

Business City

Business State

Sedect state e |

Business Fip Code

NLPDP Provider D

Pharmacy National Provider Identifier (NP1)

State License Humber

Federal Tax Identification Number
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Method 2:

Download the DE Identification Information Template by clicking on the Download File
button.

Open the file, enter data, and save the form.

Upload the file into the enroliment form. The window now indicates the upload was
successful, and your organization’s data appears in the Locations table.

ﬁ DE |D.xlsx W Do nload . Naletp

18. Click on the Save button. The Section 2 Question 3 window opens.

Medicare Transaction Facilitator (MTF) HelpDesk My Account VLT
Administration DE/TPSE Enrollment Manufacturer Dashboard
1/6 Dispensing Entity Enrollment - Dispensing Entity 9
sections complete (00 00009)
@) section 1: MTF DM User Roles ~

Q1: MTF DM User Roles

Sectlon 2: Dispensing Entlity Identification Information

. Section 2: Dispensing Entity -
Identification Information L - B - . e . . . - -
Question 3 This dispensing entity is self-identifying as a dispensing entity that anticipates material
Instructions cashflow concerns for at least one lecation at the start of the initial price applicability year
/Q1/1A: Dispensing Entityidentification due to the shift from payment by the Part D plan sponsor to a combination of Part D plan

sponsor payment plus a potentially lagged maximum fair price (MFF) refund.
Q2 Locatien Information

Q3/3A: Material Cashflow Concerns O Yes
O Section 3: Dispensing Entity Finaneial
Information O No
Instructions O | Prefer Not to Answer

Q1= Third-Party Support Entity Refund Reclpient

D .

19. Select Yes, No, or | Prefer Not to Answer.

If you select No or | Prefer Not to Answer, click on the Save button. The Section 3
Instructions window opens.

If you select Yes, Question 3A, the List of applicable NPIs with anticipated material
cashflow concerns field, appears.
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JQ3/3A: Material Cashflow Concerns

O

Section 3: Dispensing Entity Financial
Information

Instructions

QL: Third-Party Support Entity Refund Recipient
Q1A: Third-Party Support Entity Remittance Advice
Confirmation

QLB/1C/10: MFP Refund Payment Preference

QLE= Confirmation of Financial Information

Q2 Third-Party Support Entity Acknowledgement

Q3: Nonprofit Grganization

O

Section 4: Dispensing Entity MFP Refund -~
Payment Instructions for Primary
Manufacturers Not Participating in the
MTF Payment Module

Instructions

QL/2: Information Sharing

O

Section 5: Dispensing Entity Contact Lal
Information

Instructions

01: Dispensing Entity Contact Information

O

Section 6: Dispensing Entity =
Certification

Instructions

Q1: Certification of Dispensing Entity Submissions

P
| | Yes
@

O o

O | Prefer Not to Answer

Question 34

IF “¥es™ was selacted in response to Question 3, please list the pharmacy NPIs for which the anticipated material cashflow
concerns apply, or upload a file that contains the applicable list of pharmacy NPIs.

NPIs with anticipated material cashflow concerns
Separate multiple WPIs with a comma

Text

500 characters [eft
| 0 DE NPl Number Template: Download File

Upload an MPI Number document

-
-

Drag and drop your files here, or

Browse Files

You can enter data in two ways:

Method 1:

Enter applicable NPIs, and then click on the Save button. The Section 3 Instructions

window opens.
Method 2:

Download the DE NPI Number Template by clicking on the Download File button and

open it.

Enter data and save the form.

Upload the file into the enrollment form. The window now indicates the upload was

successful.

a NPls with Concerns.xlsx

Click on the Save button. The Section 3 Instructions window opens.
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Section 3: Dispensing Entity Financial Information

Medicare Transaction Facilitator (MTF) HelpDesk My account [EETENE

Administration « DE/TPSE Enrollm Manufacturer Dashboard

2/6 Disl?ensing Entity Enrollment - Dispensing
T Entity 9 (0000009)
@) section 1: MTF DM User Roles A

Sectlon 3: Dispensing Entity Financlal Information

Q1 MTF DM User Roles

Section 2: Dispensing Entity -
o Identification Information

Tk Financial information and account details are needed in connection with the MFP refund payment frem the Primary
Manufacturer to the dispensing entity. This information may also be necessary for establishing accurate remittance advices or
DS LT L B Electronic Remittance Advice (ERA).

Q2 Location Infarmation

Q330 Materlal Cashflow Concems Instructions
. Section 3: Dispensing Entity Financial = Dispensing entities are required to answer all questions.
Information

= Incompleting this section, please note the following:
Instructions . Y - " " ke e
& Thefinancial institution's name must be the legal business name of that financial institution.

1: Third-Party Support Entity Refund Recipient - . s : 3,
U S T o The account to which electronic transfer of funds payments is made must bear the account holder’s name and

Q1A: Third-Party Support Entity Remittance Advice legal business name.

Confirmation o Account number should include applicable leading zeros.

Q1B/1C/10: MFP Refund Payment Preference s Dispensing entities are responsible for maintaining the accuracy of infarmation in this section and reporting any

QIE: Confirmatian of Financlal Infarmatien changes aver time. Upon any change to the information in this section, the information in this form should be updated

wia the MTF DM user interface. Failure to promptly update information may cause delays or interruptions in processing
Q32 Third-Party Support Entity Acknow ledgement of MFE refunds.

Q3: Nonprofit Organization « Under Section 3, Question 1E of this section, please submit a veided check or a letter on the bank's letterhead for

Section 4: Dispensing Entity MFP Refund ~ wverification purposes. This helps to ensure the accuracy of account details and prevents errors in payment processing.
O Payment Instructions for Primary Only one type of documentation is needed. When submitting the banking verification documentation, it should
Manufacturers Not Participating in the contain:
MTF PM

o The name on the account [account holder's name)
Instructions B

& Routing number
01/2: Information Sharing
@ Account number

F—— : i ~
O Section 5: Dispensing Entity Contact & Account type

Information
o IFsubmitting bank letterhead, the bank officer's name and signature is also required.
Instructions
Q1: Dispensing Entity Contact information NOTE: Supporting bank decuments must be in the arganization's legal business name only.
Section 6: Dispensing Entity ~ = Question 3 concerns tax reporting information. Nenprofit dispensing entities will not receive an IRS Form 1099.
O Certification
N Questions 1B-1E of this section reguests the dispensing entity’s preference for electronic transfer of funds or check and
nstructions

accompanying details for completing payment (banking information or address). If you indicated in Question 1 of this section

=D .

20. Read the instructions before answering the questions.

21. Click on the Save button. The Section 3 Question 1 window opens.
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Medicare Transaction Facilitator (MTF) HelpDesk My accoun: [EEEEN

Administration v DE/TPSE Enrollment Manufacturer Dashboard
2/6 Disl?ensing Entity Enrollment - Dispensing
secions complee Entity 9 (0000009)
@) section 1: MTF DM User Roles ~

Q1: MTF DM User Roles

Sectlon 3: Dispensing Entity Financlal Information

o Section 2: Dispensing Entity -
Identification Information . . L . . R X
Question 1 Irrespective of your decision to authorize the MTF to rely on your infermation in the NCPDP
Instructions data®, you retain the option to have MFP refund payments sent either to a third-party

support entity listed in that database or to yourself. Please confirm whether the dispensing
entity wants to use the third-party support entity listed in the NCPDP dataQ® for purposes of
the MTF.

Q114 Dispensing Entity ldentification
Q2 Locatien Inforration

+/Q3/3A: Materlal Cashflow Concems

Do you want to use the third-party support entity listed in

Section 3: Dispensing Entity Financial
. NCPDP dataQ”® to process your MFP refund payments?

Information
Instructions O Yes
Q1: Third-Party Support Entity Refund Reciplent O Mo

Q14 Third-Party Support Entity Remittance Advice

oo .

22. Select Yes or No as appropriate.

If you select No, then click on the Save button to go to Section 3 Question 1A.
If you select Yes, the list of your current active associated entities appears.

Please note: You can click on the Show all TPSEs in NCPDP button to see and select from
a wider list of all third-party support entities in the NCPDP Pharmacy Database that are or
are not already associated with your organization in the database.
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Medicare Transaction Facilitator (MTF)

DE/TPSE Enrolim Manufacturer Dashboard

Adm

2/6 Dis;?ensing Entity Enrollment - Dispensing
T Entity 9 (0000009)
@) section 1: MTF DM User Roles ~

+Q1: MTF DM User Roles

Sectlon 3: DIspensing Entity Financlal Information

o Section 2: Dispensing Entity e
Identification Information . . . . . o
Question 1 Irespective of your decision to autherize the MTF to rely on your infermation in the NCPDP
Instructions dataQ®, you retain the option to have MFP refund payments sent either to a third-party

support entity listed in that database or to yourself. Please confirm whether the dispensing

entity wants to use the third-party support entity listed in the NCPDP dataQ® for purposes of
Q2 Location Infarmation the MTE

QL 1A: DiEpensing Entity identification

+/03/3A: Materlal Cashflow Concermns

Do you want to use the third-party support entity listed in

Section 3: Dispensing Entity Financial
. NCPDP dataQ® to process your MFP refund payments?

Information
Instructions © Yes
Q1: Third-Party Support Entity Refund Reciplent O No

Q1A: Third-Party Support Entity Remittance Advice

Confirmation 0 Below are your eurrent active associated entities, please select where payment should be routed. Note that you
can click an the "Show all TPSEs in NCPDP" button to see and select from a wider list of all Third Party Support
Entities in NCPDP that are or are not already associated with your organization in NCFDP.

Q16/1C/10: MFF Refund Payment Preference
QIE: Confirmation of Fimancial Information
02: Third-Party Support Entity Acknowledgement

Q3: Nonprofit Organization l:l Show all TFSEs n NCPDF

Section 4: Dispensing Em"“"_ MFP Refund ~ Selection Entity Type Entity ID Name Contact Name Contact Phone
O Payment Instructions for Primary
Manufacturers Mot Participating in the . . - - y
Filter text | |F|lterte>:t | |F|ltertext | |F|ltertext | |F|Iter text

MTF PM

el No records available

Q1/2: Information Sharing

4 »

O Section 5: Dispensing Entity Contact &
Information « 4 v » 10 v | itemsperpage 0-0of @ items

=D .

Instructions

Q2= Third-Party Support Entity Acknow [edgement
03: Nonprofit Onganization Show all TRSE<in NCPDP

Section 4: Dispensing Em"“"_ MFP Refund Selection Entity Type Entity ID Name Contact Name Contact Phone
O Payment Instructions for Primary
Manufacturers Not Participating in the " . - - -
|F|ltertext | |F|ltertext | |F|ltertext | |F|ltertext | |F|Iter et
MTF PM
Instruct
netruetions m Payment Center O0B9ES ABL Carnivals Delilah O Wright A04-D6E-2409
Q1/2: Information Sharing
O Section 5: Dispensing Entity Contact & m Payment Center 003957 Amusement Park Expos  Oakley | Garcia BEE-E32-92T0
Information
Instructions m Payment Center 000348 Aquarium TV Eliana VBryant A01-026-T452
== v

Select a third-party support entity from the list, and then click on the Save button to go to
Section 3 Question 1A.
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Medicare Transaction Facilitator (MTF) HelpDesk My Account [EETEN

Administration ~ DE/TPSE Enroliment Manufacturer Dashboard

2/6 Dis;?ensing Entity Enrollment - Dispensing
s Entity 9 (0000009)
@) Ssection 1: MTF DM User Roles A

Sectlon 3: DIspensing Entlity Financlal Information

+'Q1: MTF DM User Roles

o Section 2: Dispensing Entity e
Identification Information . . - . R L
Question 1A Irrespective of your decision to authorize the MTF to rely on your infermation in the NCPDP
Instructions data(®, you retain the option to make Electronic Remittance Advice (ERA) or remittance

Q114 Dispensing Entity Identification advice available either to a third-party support entity listed in that database or to yourself.

ARl T Do you want to use the third-party support entity listed in

03/3A: Materlal Cashflow Coneems NCPDP dataQ"® to process your ERAS or remittance adviea?

. Section 3: Dispensing Entity Financial O Yes

Information
Ow
Instructions
[ previous | .

23. Select Yes or No as appropriate.
If you select No, click on the Save button to go to Section 3 Confirmation.
If you select Yes, the list of your current active associated entities appears.

Please note: You can click on the Show all TPSEs in NCPDP button to see and select from
a wider list of all third-party support entities in the NCPDP Pharmacy Database that are or
are not already associated with your organization in the database.
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o

sections complete

Section 1: MTF DM User Roles &2

1 MTF DM User Roles

- DE/TPSE Enrolim

o

Section 2: Dispensing Entity e
Identification Information

Instructions

QL 1A: DiEpensing Entity identification

Q2 Location Infarmation

338 Material Cashflow Concems.

Section 3: Dispensing Entity Financial
Information

Instructions
1 Third-Party Support Entity Refund Recipient

Q1A: Third-Party Support Entity Remittance
Advice

Confirmation
Q16/1C/10: MFP Refund Payment Preference

QIE: Confirmation of Fimancial Information

Medicare Transaction Facilitator (MTF)

Manufacturer Dashboard

Dispensing Entity Enrollment - Dispensing
Entity 9 (0000009)

Sectlon 3: DIspensing Entity Financlal Information

Question 14

Irrespective of your decision to autherize the MTF to rely on your information in the NCPDP

data(®, you retain the option to make Electronic Remittance Advice (ERA) or remittance

advice available either to a third-party support entity listed in that database or to yourself.

Do you want to use the third-party support entity listed in
NCPDP dataQ" to process your ERAs or remittance advice?

© Yes
O N

0 Below are your current active associated entities, please select where payment should be routed. Mote that you
can click an the "Show all TPSEs in NCPDP" button to see and select from a wider list of all Third Party Support
Entities in NCPDP that are or are not already associated with your organization in NCFDR.

l:l Show all TPSEs in NCPDP

Section 5: Dispensing Entity Contact

§2: Third-Party Support Entity Acknowledgement Selection Entity Type Entity ID Name Contact Name Contact Phone
Q3: Nenprafie Organizatian Filter text | |Filtertext | |Filtertext | |Filtertext | |Filter text
Section 4: Dispensing Entity MFP Refund ~
O Payment Instructions for Primary Mo records avallable
Manufacturers Mot Participating in the
MTF PM
4 »
Instructians
] 4 » M pLi] ¥ | Items per page 0-0 of @ iterns
Q1/2: Information Sharing
=D
Q1E/1C{1D: MFP Refund Payment Preference Show all TPSES in NCPDP
QIE: Confirmation of Fimancial Information
§2: Third-Party Support Entity Acknowledgement Selection Entity Type Entity ID Name Contact Name Contact Phone
Q3: Nenprafie Organizatian |Filterte>:t | |Filterte>:t | |Filtertext | |Filtertext | |Filter text
Section 4: Dispensing Entity MFP Refund ~
O Payment Instructions for Primary m Remit & Reconciliation 000108 Financial Center Christian K Parker 166-560-4975
Manufacturers Not Participating in the
MTF PM
m Remit & Reconciliation 000232 Hardware News Sebastian K Walker TT3-935-0661
Instructions
01/2: Infarmation Sharing
m Remit & Reconciliation 000067 Promotions Capital Ektatpse Ghimire 388-975-6618

Select a third-party support entity from the list, and then click on the Save button to go to
Section 3 Confirmation.

If you are not using a third-party support entity to manage or process your maximum fair
price refund payments or remittance/Electronic Remittance Advice, a message appears
noting that this question is not applicable.
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Medicare Transaction Facilitator (MTF)

Administration ~ DE/TPSE Enrollment Manufacturer Dashboard

Dispensing Entity Enrollment - Dispensing
Entity 9 (0000009)

Sectlon 3: Dispensing Entity Financlal Information

2/6

sections complete

= ml

@) section 1: MTF DM User Roles ~

Q1: MTF DM User Roles

o Section 2: Dispensing Entity L
Identification Information . . . . . N .
Please confirm, as applicable, that the dispensing entity and the third-party support entity

Instructions have mutually agreed that the third-party support entity narmed is authorized to act on behalf

Q{14 Dispensing Entity Identification of the dispensing entity in the specified manner.

Q2 Location Infarmation

I o This question is not applicable due to a previous response.

D .

If you are using a third-party support entity to manage or process your maximum fair price
refund payments or remittance/Electronic Remittance Advice, the acknowledgement section
appears in the window.

338 Materlal Cashflow Concems

—  Eaetion 3 Niemaneing Entity Clnaneisl A

Medicare Transaction Facilitator (MTF)

Administration ~ DE/TPSE Enrollment Manufacturer Dashboard

sections complete

@) section 1: MTF DM User Roles -~

1 MTF DM User Roles

o Section 2: Dispensing Entity e
Identification Information

Instructions
Q114 Dispensing Entity ldentification
Q2 Location Infarmation

Q334 Materlal Cashflow Concems.

. Section 3: Dispensing Entity Financial
Information

Dispensing Entity Enrollment - Dispensing
Entity 9 (0000009)
D

Sectlon 3: DIspensing Entity Financlal Information

Please confirm, as applicable, that the dispensing entity and the third-party support entity
have mutually agreed that the third-party support entity named is authorized to act on behalf
of the dispensing entity in the specified manner.

The dispensing entity and the third-party support entity have mutually agreed that the third-party support entity named will
acton the dispensing entity’s behalfin the specified manner.

[

=D .

24. Click on the Yes box.

25. Click on the Save button. The Section 3 Question 1B window opens.
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Medicare Transaction Facilitator (MTF)

Administration ~ DE/TPSE Enrollment Manufacturer Dashboard
2/6 Dis;?ensing Entity Enrollment - Dispensing
secton complee Entity 9 (0000009)
@) section 1: MTF DM User Roles ~

Q1: MTF DM User Roles

o Section 2: Dispensing Entlty Sectlon 3: Dispensing Entity Financlal Information

Identification Information . N . . N
Question 1B Please select your preference for method of receiving MFP refund payments from Primary

Manufacturers using the MTF PM to effectuate the MFP. After indicating your payment

Instructions
preference in Question 18 of this section, please answer either Question 1C or Question 10,

QL 1A Dispensing Entity identification
depending on your payment preference. Your responses under this guestion are required to
Q2 Location Infarmation S - . . - - -
facilitate the Flow of MFP refund payments under a variety of possible circumstances that may

Q338 Material Cashflow Concemns. arise during implementation of the Program.

o Section 3: Dispensing Entity Financial ~ Dispensing Entity's MFP Refund Payment Preference
Information |

Instructions

(PrWious m
- v
\

26. Read the instructions before answering the question.
27. Select electronic transfer of funds or paper check as appropriate.
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Dispensing Entity's MFP Refund Payment Preference

| Electronic transfer of funds w |

Far large chains directly receieing MFF refund payments {i.e., not using a third-party suppart

entity], all MFP refund payments will be direcied to the account you provide, belaw. IF your

chain has regional subdivisions or associated store locations that require payments to be
depasited inta a separate bank sccount, those entities must enroll separately, entering their

respective bank accounts.
Bank Hame

Bank fccount Helder
| | | Paper check v |

Dispensing Entity's MFP Refund Payment Preference

Dispensing Entity Federal Tax Identification Bumber

Bank fccount Type
| | 23-5555555 |
e
Dispensing Entity NPI (if applicable)
Recipient's Bank Account Number
| | 1215000625 |
Re-enter Recipient's Bank Account Humber Payment Addrez:
| | Address Line 1
FLD 12k 5L 5, Apt 555, Ardingbon, WA 22200 |
Recipient’s Bank Routing Humber
| | Address Line 2
Apt 555 |
Re-enter Recipient's Bank Routing Number
| |
Arlington |
Please enter the bank account holder™ information. This infermation is required in arder for State
the MTF ta validate and transmit payment. .
Wirgimia - |
Dispensing Entity Federal Tax Identification Bumber
Ii
23-5555555 | P
22002 |
Dispensing Entity NPI (if applicable)
1215000625 |
Address Line 1
LD L2t 5t &, Apt 555, Ardington, WA Z2200 |
Address Line 2
Apt 555 |
City
Hrlimgton |
State
Virginia e |
Zip

22002 |

coass =

28. After entering the appropriate data, click on the Save button. The Section 3 Question 1E
window opens.

A. If you selected paper check in the previous question, the window notes that no action is
required.
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- DE/TPSE Enrolim

sections complete

@) section 1: MTF DM User Roles

Q1: MTF DM User Roles

o Section 2: Dispensing Entity
Identification Information

Instructions
QL 1A Dispensing Entity identification
S Location Information

Q338 Materlal Cashflow Concems.

. Section 3: Dispensing Entity Financial
Information
Instructions

Q1 Third-Party Support Entity Refund Reciplent

Medicare Transaction Facilitator (MTF)

Manufacturer Dashboard

Dispensing Entity Enrollment - Dispensing

Entity 9 (0000009)
D

Sectlon 3: Dispensing Entity Financlal Information

Question 1E

bank letterhead, that confirms the account holder's name, account number, and routing
number—the letter must be signed by a representative of the bank and include their contact

information for verification purposes.

I o This question is not applicable due to a previeus response.

To enable electronic transfer of funds, please upload one of the following documents to verify
the banking information provided: either (1) voided check for the account listed, which shows
the aceount holder's name, bank account number, and routing number—ensure that the
check is clearly marked as “VOID™ across the front; or, (2] letter from bank, printed on official

e

(== v

B. If you selected electronic transfer of funds in the previous question, the window
displays a request for you to upload a financial document.

2/6
sections complete

@) section 1: MTF DM User Roles

Q1: MTF DM User Roles

o Section 2: Dispensing Entity
Identification Information

Instructions
QL 1A Dispensing Entity identification
2 Location Information

Q338 Materlal Cashflow Concems.

Section 3: Dispensing Entity Financial
. Information

Instructions

Q1= Third-Party Support Entity Refund Recipient
LA Third-Party Support Entity Remittance Advice
+Confirmation

SQ1B/1C/10: MFP Refund Payment Preference

Q1E: Confirmation of Financial Information

Q2= Third-Party Support Entity Acknowledgement

03: Nonprofit Organlzation

Section 4: Dispensing Entity MFP Refund ~
™ Payment Instructions for Primary

Medicare Transaction Facilitator (MTF)

Adm ration * DE/TPSE Enrollm Manufacturer Dashboard

Dispensing Entity Enrollment - Dispensing

Entity 9 (0000009)
Lo rroge

Sectlon 3: Dispensing Entity Financlal Information

Question 1E

bank letterhead, that confirms the account holder’s name, account number, and routing
number—the letter must be signed by a representative of the bank and include their contact

information for verification purposes.

Upload a financial infermation decument

-
-

Drag and drop your files here, or

pported formats: POF, PG

Maximum file sl

< Previous

To enable electronic transfer of funds, please upload one of the following decuments to verify
the banking information provided: either (1) voided check for the account listed, which shows
the aceount holder's name, bank account number, and routing number—ensure that the
check is clearly marked as “VOID™ across the front; or, (2] letter from bank, printed on official

Help Desk My Account [JEC-{eIl

. .

C. Read the instructions before uploading the document.
D. Upload the document. The window now indicates the upload was successful.
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0 DE Financial Info.pdf ¥ Do

29. Click on the Save button. The Section 3 Question 2 window opens.

A. If you answered No to both Questions 1 and 1A, the Question 2 window contains a
message stating that the question is not applicable.

B. Click on the Save button. The Section 3 Question 3 window opens.

Medicare Transaction Facilitator (MTF) HelpDesk My account [EETENE

Administration ~ DE/TPSE Enrollment Manufacturer Dashboard

2/6 Disl?ensing Entity Enrollment - Dispensing
e Entity 9 (0000009)
@) section 1: MTF DM User Roles &

Sectlon 3: DIspensing Entity Financlal Information

Q1: MTF DM User Roles

o Section 2: Dispensing Entity -
Identification Information . . . . . . .
Please confirm, as applicable, that the dispensing entity and the third-party support entity
Instructions have mutually agreed that the third-party support entity named is authorized to act on behalf
Q114 Dispensing Entity Identification of the dispensing entity in the specified manmner.

+'32: Locatien Information

/34 Material Cashiow Cangerms I 0 This question is not applicable due to a previous response.
03/3A: Mater| W Coneems

=D .

C. If you answered Yes to either Question 1 or 1A, the Question 2 window contains
instructions and an acknowledgement box.

- Section 3: Disnensine Entitv Financial A~

Medicare Transaction Facilitator (MTF) HelpDesk My Account [EETEN

Administration ~ DE/TPSE Enroliment Manufacturer Dashboard

2/6 Dis;?ensing Entity Enrollment - Dispensing
s Entity 9 (0000009)
@) section 1: MTF DM User Roles A

Sectlon 3: DIspensing Entity Financlal Information

+'Q1: MTF DM User Roles

Section 2: Dispensing Entity -
o Identification Information . - . . . .
Question 2 If you indicated that a third-party support entity will receive MFP refunds and/or ERAs or
Instructions remittance advice on your behalf in Question 1, please indicate your authorization for the MTF
Q114 Dispensing Entity Identificatian to use and rely on the third-party suppert entity’s information as reported to NCPDP dataQ®

Pharmacy Database. Your response will guide how we verify dispensing entity/third-party
Q2 Locatien Inforration . . Ere - . . o
support entity relationship information. Accordingly, please ensure that your information in

Q3/3A: Materia| Cashflow Coneems NCPDP dataQ® Pharmacy Database is correct and up to date.
. Section 3: Dispensing Entity Financial |:| Yes, | acknowledge and agree
Information

=D .

D. Read the instructions before answering the question.

30. Click on the Save button. The Section 3 Question 3 window opens.
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Medicare Transaction Facilitator (MTF) HelpDesk My Account

Administration * DE/TPSE Enroliment Manufacturer Dashboard
2/6 Dis;?ensing Entity Enrollment - Dispensing
sections complete Entlty 9 (0000009)
@) section 1: MTF DM User Roles ~

1 MTF DM User Roles

Sectlon 3: Dispensing Entity Financlal Information

o Section 2: Dispensing Entity L
Ildentification Information L - . . - . - -
Question 3 Please indicate whether your dispensing entity is a nonprofit organization. A nonprofit
Instructions organization is generally defined as an entity that is exempt from federal income tax under

Q114 Dispensing Entity Identification Internal Revenue Code Section 501(c). Nonprafit dispensing entities will not receive an IRS
Form 1099,
2 Location Information

+/Q3{3A: Materia| Cashflow Concems Is the dispensing entity a nonprofit organization?

. Section 3: Dispensing Entity Financial O Yes
Information
Ow
Instructions
0= Thied-Brarhe Sunnart Entite Bafind Barciniant

D

31. Read the instructions before answering the question.
32. Click on the Save button. The Section 4 Instructions window opens.
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Section 4: Dispensing Entity MFP Refund Payment Instructions

Medicare Transaction Facilitator (MTF)

Administration « DE/TPSE Enrollment Manufacturer Dashboard

3/6 Dispensing Entity Enrollment - Dispensing
e Entity 9 (0000009)

@) section 1: MTF DM User Roles ~
/Q1: MTF DM User Roles
Section 2: Dispensing Entity A Sectlon 4: Dispensing Entlty MFP Refund Payment Instructlons for Primary Manufacturers Not
o Identification Information Particlpating In the MTF PM
Instructions
This section asks you to acknowledge and confirm key enrallment information intended for Primary Manufacturers that choose
Q114 Dispensing Entity ldentification not to pass payment through the MTF PM.

Q2 Location Infarmation

334 Materlal Cashflow Concems.

o Section 3: Dispensing Entity Financial
Information

Instructions

IO Thirdd.Barhe Surnort Entihe Bafind Baclniant

k.

=D

33. Click on the Save button. The Section 4 Questions 1 & 2 window opens.
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Medicare Transaction Facilitator (MTF) HelpDesk By Account

stration ~ DE/TPSE Enroliment Manufacturer Dashboard

3/6 Dispensing Entity Enrollment - Dispensing Entity 9
SECHons comp ke (0000009]

@) Section 1: MTF DM User Foles ~
in Progress
QL MTF DM Usir Rl

Section 4 Dispensing Entity MFP Refund Payment Instructions for Primary Manufacturers Not Participating in the MTF PM

0 Section 2: Dispensing Entity o
Identification Information
Questian 1 Di: ing Entity Ack vled ¥ information Sharing with Primary Manufacturers
Tisruction Mot Using the MTF PM.

For Primary Manufacturers that are not w make aval
through the MTF DM the dispensing en

k account information [ dspersing entity prefers MEP refunds

1 the MTF PM, CM3 pl:

ederence for elecironic

transfer of funds ar cheds

Q334 Manerial Cashilowm Co

rstrwctions ba a third

we sent directly to itself via electronic transfer of Funds) ar
Section 3: Dispensing Entity Finandial -~

N suppart entity: designated destination for ERAs ar re nd contact infarmation
Information

ta suppart the Primary Manufacturer's creation and transmission of an ERA ar remittance ta

ly be shared with applicable Primary

Tistrusctione the dispensing entity. ¥ouwr informaticn will

d acceptance.

Manustacturers and kept confidential. Mleass indicats your acknawledgme

of Lz Third- Party Support ity Ralusd Reipsint
S0y Thind Party Suppeort Entity Russittance fdica I:l Ve, | acknowledge and agree
o Condirmsation

Questian 2 Confirmation of Dispensing Entity MFF Refund Payment Instructions to a Third-Party

GUB/LC/ LD MEP Rt il P g o
SQUB/EC/LD MFP R usiad Payiiianit Prberance Support Entity.

< QIE Confirmation of Financial information

IF you indicated in Section 3, Questions 1 and/ar 14 that MFP refund paym andoe ERAs ar

remittance advice should be sent and made =

o Q2 Third-Party Su pport Entity Acknewiodgeman

lable to a third-party =

port entity, please

o 3 Kot O garization canfirm those details by flling in the table, belaw. Your entry must match your resp

Section 4: Dispensing Entity MFP Refund ~ Section 3, Questions 1 and for LA Your third-party support entity's information will be

® Payment Instructions for Primary
Manufacturers Mot Participating in the
MTF P

abtained through their respective ennallment farm.

Name of Third Party Support Entity to which MFP refund
should be zent [should match the entry under "Namez" in
ntructions Section 3, Question 1]

Q1i2: infarmation Sharisg | |

O Section 5: Dispensing Entity Contact  ~
Information ID af the Third Party Support Entity to which MEP refund
payments should be sent [should exactly match "Entity |D" in

nstructios

Section 3, Question 1]
3 Dispensiog Entity Contact Infomation | |
O Section &: Dispensing Entity -
Certification Hame of the Third Party Suppart Entity to which ERAs or
vt remittance advice should be sent (should match the entry
wunder "Mame" in Section 2, Question 14}
G Cantilicatioon of Digareainig Ertity Subinmasng

16 of the Third Party Support Entity to which ERAs or
remittance advice should be sent [should exactly match
"Entity D" in Section 3, Question 14]

| |
D

34. Read the instructions and click on the Yes, | acknowledge and agree box. A check
appears in the box. If applicable, fill out the data for Question 2. The information should
match your responses in Section 3, Questions 1 & 1A.

35. Click on the Save button. The Section 5 Instructions window opens.
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Section 5: Dispensing Entity Contact Information

Medicare Transaction Facilitator (MTF) HelpDesk  Myaccount (EEEN

Administration ~ DE/TPSE Enrollment Manufacturer Dashboard

4/6 Dispensing Entity Enrollment - Dispensing Entity 9
sectons compl (0000009)
@) section 1: MTF DM User Roles ~

0 Section 2: Dispensing Entity A Sectlon 5: DIspensing Entity Contact Information
Identification Information

Q1: MTF DM User Roles

T Please provide information for two points of contact within the Dispensing Entity. The designated paints of contact in this section do not
need to match the contacts registered with NCPDF. However, they should be individuals who are knowledgeable about the contents in
this form and able to respond te any inguiries from CMS or the MTF if clarifications or additional information is needed. Accordingly,
please ensure that the designated points of contacts are familiar with the details provided on this form and can provide timely

Q334 Material Cashflow Concermns responses.

Q114 Dispensing Entity Identification

Q2 Location Information

o Section 3: Dispensing Entity Financial

Instructions
Information

Instructions Both tables should be completed in their totality, with one exception regarding the number of phone numbers.

/QL: Third-Party Support Entity Refund Recipient Enter the name and title of a contact person who can answer questions about the information submitted on this form.

JQA: Third-Party Support Entity Remittance Advice » For each point of contact, two phone numbers are requested, with one being required. If a point of contact only has ene phone
number they can be reached at, CMS will accept submissions with only one; if no second phone number, indicate “Not Available™
in the relevant field.

~Confirmation

SQLB/1C/10: MFP Refund Payment Preference

SQLE: Confirmation of Financial information

>

36. Read the instructions.

37. Click on the Save button. The Section 5 Question 1 window opens.
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Agministration

4/6
sections comp kte
@) Section 1: MTF DM User Roles A

QU HTF DM User Roles

DETPSE Enroliment

0 Section 2: Dispensing Entity =
Identification Information

nstrulioes
QUL Dispansing Entity Idintilicatis
SR Location indermation

Q{3 Material Cashiflom Congerne

0 Section 3: Dispensing Entity Financial ~
Information

il lidics

QU Third- Party Support Entity Ralused Recipint
QLA Thind Paity Supgssrl Enlily R ILng e fdei
o Comffimmsation

il Pralidaind

SFQUE{ECL D MFP R el Py
SQUE Cosfimation of Fnangial Information
Q2 Third- Party Support Eny Ackrordidgisent

QA Nenigrofit Organizati

Section 4: Dispensing Entity MFP Refund =

0 Payment Instructions for Primary
Manufacturers Mot Participating in the
MTF PM

nalrulione

QT Indesration Sharieg

Section 5: Dispensing Entity Contact
Information

nalrulione

1: Dispadding Enlity Contat formation

Section 6: Dispensing Entity o
Certification

nsiructions

L Cartifhcativn of Dispaising Entity Submisdons

Medicare Transaction Facilitator (MTF)

Manufacturer Dashboard

s

Dispensing Entity Enrollment - Dispensing Entity 9

(0000009)

Section 5: Dispensing Entity Contact Information

Questian 1

Primary Point of Contact

e Title
Email Address
| Please Enter the Email Address
Fhone Humber-1
| Pleaze Enter the Phone Num
Phone Humber-2 |Optional)

secondary Point of Contact

First Name
| ease Ente ir
Last Mam=
| ease Ente am
Title
| aze Ente Title
Emiail Address
| Please Enter the Email Ac
Fhone Humber-1
| Please Enter the Phone Number-1 {8 -## -]
Phone Humber-2 |Optional)

38. Fill out the data.

39. Click on the Save button. The Section 6 Instructions window opens.
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Section 6: Dispensing

Entity Certification

Medicare Transaction Facilitator (MTF)

Administration * DE/TPSE Enrollment

5/6
sections complste

@) section 1: MTF DM User Roles

+f1: MTF DM User Roles

0 Section 2: Dispensing Entity
Identification Information

Instructions
Q114 Dispensing Entity Identification
Q2= Location Information

~Q3/3A: Materlal Cashflow Concerns.

0 Section 3: Dispensing Entity Financial -~
Infermation

Instructions

Q1= Third-Party Support Entity Refund Reciplent

QLA Third-Party Support Entity Femittance Advice

Ir el sthan

= .

Manufacturer Dashboard

Dispensing Entity Enrollment - Dispensing
Entity 9 (0000009)

Ready for Certification

Sectlon 6: Dispensing Entity Certification

Please finalize your submission by certifying the completeness and accuracy of the infermation in Sections 1 through 5.

Instructlons

Anindividual eligible to certify this submission on behalf of the dispensing entity must be one of the following:

1. The chief executive officer ([CEQ) of the organization,

2 The chief financial officer (CFO) of the organization,

3. An individual other than a CEOQ or CFO, who has authority equivalent to a CEO ar CFO of the organization, or
4_An individual with the directly delegated authority to perform the certification on behalf of one of the individuals

mentioned in (1) through (3).

40. Read the instructions and click on the Save button. The Section 6 Certification window

opens.
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Medicare Transaction Facilitator (MTF) HelpDesk My account [EEET

Administration ~ DE/TPSE Enrollment Manufacturer Dashboard

5/6 Dispensing Entity Enrollment - Dispensing
sections complste Entity 9 (0000009)

o Section 1: MTF DM User Roles &
Ready for Certification

~QJ1: MTF DM User Roles

Sectlon 6: Dispensing Entity Certification

0 Section 2: Dispensing Entity L
Identification Information
T Certification:
Q{14 Dispensing Entity Identification | hereby certify, to the best of my knowledge, that the information being sent to CM5 in this submission is complete and

S0 Location Information accurate, and the submission was prepared in good faith and after reasonable efforts. | reviewed the submission and made

a reasonable inquiry regarding its content. | understand the information contained in this submission is being provided to

~0313A: Mat | Cashfl C 5 - N ‘i - - W s .
HfA: Material Lashilow Concem and will be relied upon by CMS to facilitate payment of an MFP retrospective refund on MFP-eligible claims of selected drugs

Section 3: Dispensing Entity Financial ~ from the Primary Manufacturer to the dispensing entity in accordance with section 1193(a)(3) of the Social Security Act. |
0 Information also certify that | will timely notify CMSif | become aware that any of the information submitted in this form has changed.
Instructions
Q1= Third-Party Support Entity Refund Recipient O es
/Q1A: Third-Party Support Entity Remittance Advice O Mo

FHEELTIEET Full Name (e-signature)

+'Q1E/1C/1D: MFP Refund Payment Preference

~'QIE: Confirmation of Financial Informatien

Date
Q2 Third-Party Support Entity Acknowledgement
(3 Nonprofit Drganization
Section 4: Dispensing Entity MFP Refund ~ Certify

0 Payment Instructions for Primary
Manufacturers Not Participating in the

.

41. If a message appears stating that there are incomplete sections, you must complete them
before certifying the enrollment.

42. Select Yes or No.

43. If you selected Yes, enter your Signature and Date, and then click on the Certify button. A
successful certification message appears.

® Enroliment completed on 05/30/2025 at 5:06 PM

Nothing else s needed at this time.

If you selected No, the other fields are disabled, and you cannot certify the enrollment.
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5.3 Third-Party Support Entity Enroliment

Third-party support entities acting on behalf of dispensing entities enrolled in the MTF also must
enroll.
5.3.1 Before You Begin Enroliment

CMS will use the NCPDP Pharmacy Database to identify and validate initial third-party support
entity users, or first users, who will enroll their organizations in MTF. These users will be
responsible for verifying their identity via CMS’s Identity Management system, creating an
account in MTF, and attesting to their role in their organization. In addition, the first user will be
responsible for inviting other users from their organization to register for access to MTF.

The information that is contained in the NCPDP Pharmacy Database for your organization at the
time of enrollment is what the MTF will rely upon to both 1) identify and validate you as a first
user, and 2) pre-populate certain fields in the Dispensing Entity Enroliment Questionnaire, if
permitted by your dispensing entity.

Please ensure this information is up to date prior to beginning the enroliment process. If,
while completing your enroliment, you note that you need to update your NCPDP Pharmacy
Database data, note that it might take at least 2 weeks from the date of your update until CMS
receives the refresh of the data.

You can update your organization’s information via the NCPDP website.
Verify the following organization information in the NCPDP Pharmacy Database.
e Legal Business Name
e Doing Business As (DBA) Name (if applicable)
e Mailing Address: Street, City, State, Zip
e Business Address: Street, City, State, Zip
e Federal Tax Identification Number
o Payment Center Name and ID (if applicable)
¢ Remit and Reconciliation Name and ID (if applicable)
Contact Information (Primary and Secondary)
e Name
o Title
e Email Address

e Phone Number (one required and one optional)

5.3.2 Enrolling Your Organization

After you have completed your account registration as an Authorized Signatory Official or
Access Manager as described in Section 4, you can enroll your organization.

When you log into the MTF the Welcome to the Medicare Transition Facilitator window
opens.

Please note: There are various information/resource links.
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Medicare Transaction Facilitator (MTF) HelpDesk  Myaccount (BT

Administration * DE/TPSE Enrollment Manufacturer Dashboard

Welcome to the Medicare Transaction Facilitator (MTF)

Help Desk

IF you need help with the MTF, your praofile,
or submitting a complaint or dispute, get

E MTF for Dispensing Entitles and Third-Party Support Entitles
help at the MTF Help Desk.

The MTF user interface will serve as a single point of access to assist dispensing entities in the Maximum Fair Price {MFF) effectuation
process. CMS anticipates many benefits for dispensing entities using the MTF, some of which are described in section 40.4 of the
Manufacturer Effectuation of the MEP in 2026 and 2027 (“final guidance™). Contact Us

Hawve a question, input, or feedback? For
questions about the MTF, email

IE Key Resources MEPMe: ransactionFacilit
» The Pharmacy and Dispensing Enfities resources Fact Sheet and Frequently Asked Questions doecument details key information for

pharmacies and other dispensing entities that will engage with the new new new MTF system, a core component of implementing For general questions about the Medicare

the Negotiation Program. Drug Price Negotiation Program, email us
at |RARehateandNegotiation@cms hhs gov

o Medicare Transaction Eacilitator: Eact Sheet for Bharmacies and Dispensing Entities (BDE) (April 7,2025)

° 2ouently Asked Questions for Pharmacies and Other Dispensing Entities (April 7, 2025) Sign Up for Emalis

UTF User Guide Sesme } . .
o MIFUs seement 1 Please sign up to receive emails about the

MTF by clicking thislink .7 , entering your
email address, and selecting "Medicare
Transaction Facilitator™ under the Center
for Medicare.

More Information about the Medicare Drug Price Negotiation Program broadly, including the manufacturers of the drugs selected
for negotiations, the timeline for the implementation, pregram guidance, Information Collection Requests, and other relevant
program infermation is available here.

Enroliment Timellne

¥

®

Phase I: Pre-Enrollment Phase II: Enroliment Implementation: January
2026
Late March - May 2025 June - December 2025
» MFP Refund Payments Begin
» Dispensing entities and Third * CMS launches the MTF
Party Support Entities update enrollment medule

NCFOF Information  Dispensing entities and TPSEs

s CMS posts FAQs and other enrollin the MTF
resources

1. Click on the DE/TPSE Enrollment tab. The Welcome to the Third-Party Support Entity
Enrollment window opens. The Entity type field is auto filled with Third-party support
entity. Your organization is listed in the TPSE Profile field. If you are associated with
multiple organizations, they will be listed. Select the appropriate one.
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Medicare Transaction Facilitator (MTF) HelpDesk  MyAccoun: [ETEVNS

Administration « DE/TPSE Enrollment Manufacturer Dashboard

Welcome to the Third-Party Support Entity

Enrollment

Here, you can:

= Enroll and keep your information current

s Help DEs receive refunds fram manufacturers

» Access remittance advice on behalf of DEs

s Find technical assistance

For more information about the Medicare Drug Price Negotiation Program and the 10 selected

drugs covered under Medicare Part D with maximum fair prices (MFPs) that will go into effect
on January 1, 2026, please visit CM5 website.

Choose between Dispensing entity or Third-party support entity.
Entity type TPSE Profile
| Third-party suppoert entity  » ‘ | Third Party Supporting Entity 1 (0000001)

The enrollment process should take less than an hour to complete. You can save your
progress at any time and return later if needed.

View enrollment form

2. Click on the View Enrollment Form button. The Third-Party Support Entity Enroliment
page opens. Section 1: MTF DM User Roles is displayed.
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Section 1: MTF DM User Roles

Administration -

1/5
sections complete

@) section 1: MTF DM User Roles

+Q1: MTF DM User Rales

DE/TPSE Enrollment

O Section 2: Third-Party Support Entity
Identification Information

Instructions
01: Organizatien Infarmation

+Q2: NCPDP 1D Number

O Section 3: Third-Party Support Entity
Financial Information

Instructions
Q1/1A/1B/1C: Payment Preference

Q2 Nonprofit rganization

O Section 4: Third-Party Support Entity
Contact Information

Instructions

Q1 Third-Party Support Entity Contact Information

Medicare Transaction Facilitator (MTF)

Manufacturer Dashboard

Third-Party Support Entity Enrollment - Third Party

Supporting Entity 3 (0000003)

Sectlon 1: MTF DM User Roles
Manage users within your Third-Party Support Entity

Third-Party Support Entity Users

User Rola User Full Hame User Email Address
Enter text to filter column | |Emer(ex(m filter column | |Emer(ex(m filter column
Staff End User TRSE StaffEnd IMapara@triafed.com -~
Access Manager TPSE Access Zankhana Mapara@softrams.com
Authorized Signatory Official Scott Mucci smuctifdees.com
v

4 >

10 v iiems per page 1-3of 3iems

3. This read-only screen lists your organization’s users and their roles.

The Manage users within Your Third-Party Support Entity link allows users with the
Authorized Signatory Official and Access Manager roles to view and manage user data.

See Section 4.3.1 for the user management processes.

4. Click on the Save button. The Section 2 Instructions window opens.

User Guide Version 1.0

69

Medicare Transaction Facilitator




CMS Medicare Drug Price Negotiation Program

Section 2: Third-Party Support Entity Identification Information

Medicare Transaction Facilitator (MTF)

o

Administration -

1/5
sections complete

Section 1: MTF DM User Roles

Q1= MTF DM User Roles

DE/TPSE Enrollment

Section 2: Third-Party Support Entity
Identification Information

Instructions

01: Organizatien Infarmation

Manufacturer Dashboard

Third-Party Support Entity Enrollment - Third Party
Supporting Entity 3 (0000003)

Sectlon 2: Third-Party Support Entlty Identification Informatlon

Section 2 requires identifying information about the third-party support entity acting on behalf of a dispensing entity enrelled in the MTF DM, including
the third-party support entity’s federally issued identifying information and demographic, geographic, and relationship information for verification

purposes to enable enrollment efficiencies in the MTF DM.
Q2 NCPOP 1D Number

O Section 3: Third-Party Support Entity ™~ Instructions
Financial Information . . . . . - . . " " .
Third-party support entities acting on behalf of dispensing entities enrelled in the MTF DM should answer all questions. If the question is not applicable,

Instructions please indicate as such in the corresponding text field.

Q1/1A/1B/1C: Payment Preference

Q2 Nonprofit rganization

O Section 4: Third-Party Support Entity
Contact Information

Instructions

Q1 Third-Party Support Entity Contact Information

5. Read the instructions before answering the questions.

= .

6. Click on the Save button. The Section 2 Question 1 window opens.

Medicare Transaction Facilitator (MTF)

Administration DE/TPSE Enrollment Manufacturer Dashboard

Third-Party Support Entity Enrollment - Third Party
Supporting Entity 3 (0000003)

Sectlon 2: Third-Party Support Entity Identification Information

1/5
sections complete

9 Section 1: MTF DM User Roles £

Q1 MTF DM User Roles

. Section 2: Third-Party Support Entity
Identification Information

Question 1 Complete the following table for your organization. If mailing address and business address
Instructions are the same, please indicate that in the text box rather than filling out the same address
Q1: Organization Information twice.

Q3 NCPDF ID Number

O Section 3: Third-Party Support Entity i e By P ddres=/TIN

Financial Information

Legal Business Doing Business As Federal Tax Identification
T Name (DBA) Name Mailing Address Business Address Number Actions
Q1/1A/16/1C: Payment Preference N reconds sve lable
Q2 Nenprofit Osganization
O Section 4: Third-Party Support Entity =~ VIR 10 v  items perpage D-Dof D items

Contact Information

Instructions

7. Read the instructions before answering the question.

= .

A. Click on the Add Business button. The Add Business window opens.
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Add Business

Legal Business Name

Doing Business As (DBA) Name

Mailing Address Line 1

Mailing Address Line 2

Mailing City

Mailing State

Select state

Mailing Zip Code

Business Address is the same With Mailing Address

Ow
—
| |
\’/ Mo

Business Address Line 1

Business Address Line 2

Business City

Business State

Select state

Business Zip Code

Federal Tax Identification Number

B. Add your organization’s data, and then click on the Add button. The Add Business

window closes.

The data you entered will appear in the Third-Party Support Entity Address table.

8. Click on the Save button. The Section 2 Question 2 window opens.
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Medicare Transaction Facilitator (MTF) HelpDesk My Account

Administration DE/TPSE Enrollment Manufacturer Dashboard

2/5 Third-Party Support Entity Enrollment - Third Party
e Supporting Entity 3 (0000003)
o Section 1: MTF DM User Roles 2

o Section 2: Third-Party Support Entity ™ Sectlon 2: Third-Party Support Entlty Identification Informatlon
Identification Information

+/Q1: MTF DM User Roles

Question 2 Flease review the National Council for Frescription Drug Programs (NCPDF) identification

Instructions number for accuracy.

/1 Organization Infermation Relationship Name

+Q2: NCPDP 1D Number

Third Party Supporting Entity 3
O Section 3: Third-Party Support Entity
Financial Information Relationship ID
Instructions 0000103
Q1/1A/16/1C: Payment Preference

Q2 Nonprofit rganization

=

9. The data fields on this screen will be prepopulated from the NCPDP Pharmacy Database.
The fields will vary based on your organization’s data.

10. Click on the Save button. The Section 3 Instructions window opens.
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Section 3: Third-Party Support Entity Financial Information

Medicare Transaction Facilitator (MTF) HelpDesk My Account (IR

Administration DE/TPSE Enrollment Manufacturer Dashboard

2/5 Third-Party Support Entity Enrollment - Third Party
S Supporting Entity 3 (0000003)
@ section 1: MTF DM User Roles ~

o S T e ey 6 Sectlon 3: Third-Party Support Entity Financlal Information
Identification Information

+f1- MTF DM User Roles

T Financial information and account details should be provided by third-party support entities authorized to receive MFP refund payment fram Brimary

Manufacturers through the MTF PM. This infermation may alse be necessary for establishing accurate remittance advices or ERAs.
~Q1: Organization Information

/92 NCPOP 1D Number Instructlions

. Section 3: Third-Party Support Entity ~

* ! « InQuestion 1 of this section, please indicate your organization’s preference to receive either a paper check or an electronic transfer of funds. If
Financial Information

electronic transfer of funds is selected, please enter the required financial information to enable receipt of electronic transfer of funds under
Instructions Question 1A, If paper check is selected, please enter the required payment address information under Question 16.

Q11

C: Payment Preference

In completing this section, please note the following;

Q2= Nonprofit Organization o Thefinancial institution's name must be the legal business name of that financial institution.

Section 4: Third-Party Support Entity @ Theaccount to which electronic transfer of funds payments is made must bear the account holder’s name and legal business name

Ceniac D o8 o Account number should include applicable leading zeros.

b » The third-party support entity is responsible for maintaining the accuracy of infermation in this section and reporting any changes over time. Upon
Q1= Third-Party Support Entity Contact Information any change to the information in this section, the enrollee should update the information in this form via the MTF DM. In particular, maintaining up
R B to date information regarding banking infermation, or arrangements between a dispensing entity and a third- party support entity managing MFP
Section 5: Third-Party Support Entity - . - y N e .
O Certification refund payments an a dispencing entity’s behalfwill be crucial to maintaining the flow of MFP refunds.

Under Question 1C of this section, please submit a voided check or a letter on the bank’s letterhead for verification purposes. This helps to ensure
the accuracy of account details and prevents errors in payment processing. Only one type of dacumentation is needed. When submitting the
banking verification documentation, it should contain the name on the account {account helder's name), routing number, account number, and
account type. If submitting bank letterhead, the bank officer’s name and signature is also required. NOTE: Supporting bank documents must be in
the organization's legal business name only.

= .

11. Read the instructions before answering the questions.

Instructions

Q1: Certification of Third-Party Support Entity
Submission of Sections 1 through4

12. Click on the Save button. The Section 3 Question 1 window opens.

Medicare Transaction Facilitator (MTF) HelpDesk  MyAccount [EEEES

Administration DE/TPSE Enroliment Manufacturer Dashboard

2/5 Third-Party Support Entity Enrollment - Third Party
s Supporting Entity 3 (0000003)
@) Section 1: MTF DM User Roles ~

Section 2: Third-Party Support Entity A Sectlon 3: Third-Party Support Entlty Financlal Informatlon
Identification Information

+/Q1: MTF DM User Roles

Question 1 ‘While the MTF will keep your financial informatien on file, whether you will be the recipient of
Instructions MFP refund payments depends on the dispensing entity's response in Part I, Section 2 of this
/1 Organization Information form. Accordingly, select a preference.
+J2- NCPDF ID Number MFP Refund Payment Preference
. Section 3: Third-Party Support Entity ™~ | --- Select One - ~

Financial Information

Inctrrtiane

(o] .

13. The dropdown menu lists three choices:

o Electronic Transfer of Funds: If you select this, banking information data entry fields
open and a file upload field appears.
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Medicare Transaction Facilitator (MTF)

DE/TPSE Enroliment

Manufacturer Dashboard

2/5
Sections com kte
@) Section 1: MTF DM User Rioles

<L MTF DM Usir Rolis

Section 2: Third-Party Support Entity
Identification Information

mstructions

Third-Party Support Entity Enrollment - Third Party Supporting
Entity 3 (0000003)

Section 3: Third-Party Support Entity Financial Information
Questian 1 ‘Wihile the MTE will keep your financisl informatian on file, whether you will be the recipient of

MFP refund payments depends on the dispensing sntity's respansein Part |, Section 3 of this
form. hccardingly, select a preference.

msiructions
QULA/IB1C: Payssant Preference

Q2 Ko

a0

o Section 4: Third-Party Suppart Entity
Contact Information

QL Third-Party

Suppert Entity Contisct Infonman

Section 5: Third-Party Suppart Entity
Certification

nsiructions

Ty Seppoit Entity

CFDF I Humbsr MFP Refund Payment Preference
. Section 3: Third-Party Support Entity | Electronic transfer af Funds b |
Financial Information
Bank Hame

Bank Account Holder

Bank Account Type

T —— - |

Recipient's Bank Account Number

Re-enter Recipient’s Bank Account Number

Recipient’s Bank Routing Mumber

Re-enter Recipient’s Bank Routing Number

Confirmaticn of Information Nesded for Elzctronic Transfer of Funds.

Tawerify the banking information provided, please upload one of the following documents to your submission: either (1) voided ched for the scoount listed, which shows
the account hobder's name, Bank Account Number, and rauting number—ensure that the check is clearly marked as *W0ID" acrass the front; or, (2] letter from banlk,

printed on afficial

rik betteriead, that confirms the account holder’s name, account numiser, and routing number—the letter must be signed by a representative of the

bank and include their contact infarmation for verification purpases

Uplead a financial infarmatian decament

Enter the banking data.

Read the instructions for uploading the document for Confirmation of Information Needed
for Electronic Transfer of Funds.

Upload the document. The window now indicates the upload was successful.
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Upload a financial information document

® TestJPGFile.jpg ¥ Download @ Delete

05/30/2025 at 11:22 AM

=

4

Click on the Save button. The Section 3 Question 2 window opens.

o Paper Check: If you select this, payment and remittance address data entry fields open.

Medicare Transaction Facilitator (MTF) HelpDesk My Accourt

DE/TPSE Enroliment Manufacturer Dashboard

2/5 Third-Party Support Entity Enrollment - Third Party Supporting
S Entity 3 (0000003)

@) Section 1: MTF DM User Roles ~ @

Section 3: Third-Party Support Entity Financial Information

QL WTF DM Usir Rasliss

Section 2: Third-Party Support Entity &
Identification Information
Question 1 ‘Wihiile: the MTF will keep youwr financial information on file, whether you will be the recipient of

MIFP refund payments depends on the dispensing entity’s response in Part | Section 3 of this
form. Accardingly, select a preference,

MEP Refund Payment Preference

Section 3: Third-Party Support Entity | Faper Check w |
Financial Information

nstruclicng Fayment Address

QUIAJIBVLC: Puysiil Praferanc Payment Address Line 1

022 K it vt i | |

Section 4: Third-Party Support Entity
Contact Information Payment Address Line 2

wstriclicess | |
i i

ird Party Suppert Entity Contac

Payment City

Section & Third-Party Support Entity =

Certification | |
Payment State

ol Tl Swppart Entity

Select state w |
Payment Zip

Payment Remittance Address

Payment Remittance Address Line 1

Payment Remittance Address Line 2

Paymient Remittance City

Payment Remittance State

Select state w |

PFayment Remittance Zip

e =D .

Enter the data.

Click on the Save button. The Section 3 Question 2 window opens.

User Guide Version 1.0 75 Medicare Transaction Facilitator



CMS Medicare Drug Price Negotiation Program

e Not Applicable: If you select this, click on the Save button. The Section 3 Question 2
window opens.

Medicare Transaction Facilitator (MTF) HelpDesk  Myaccount RGN

Administration ~ DE/TPSE Enrollment Manufacturer Dashboard

2/5 Third-Party Support Entity Enrollment - Third Party
e Supporting Entity 3 (0000003)
@) section 1: MTF DM User Roles ~

Q1: MTF DM User Roles

0 Section 2: Third-Party Support Entity A Sectlon 3: Third-Party Support Entity Financlal Information

Identification Information L - . - . R
Question 2 Please indicate whether your third-party support entity is a nonprofit organization. A

Instructions nonprofit organization is generally defined as an entity that is exempt from federal income tax
under Internal Revenue Code Section 501(c). Nonprofit third-party support entities will not
receive an IRS Form 1095,

Q1: Organization Infarmation

QL
Q2 NCPDP ID Number

. Section 3: Third-Party Support Entity Is the third-party support entity a nonprofit organization?

Financial Information
Yes

Instructions
O
SQL/1A{1B/1C: Payment Preference
¢ il m
- v

14. Read the instructions before answering the question.

15. Select Yes or No in answer to the question.
16. Click on the Save button. The Section 4 Instructions window opens.
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Section 4: Third-Party Support Entity Contact Information

Medicare Transaction Facilitator (MTF) HelpDesk  Myaccount [EEEEIN

Administration ~ DE/TPSE Enrollment Manufacturer Dashboard

3/5 Third-Party Support Entity Enrollment - Third Party
secios complet Supporting Entity 3 (0000003)

@) section 1: MTF DM User Roles ~

Sectlon 4: Third-Party Support Entity Contact Information

Q1: MTF DM User Roles

o Section 2: Third-Party Support Entity
Identification Information

eI Please provide information for two peints of contact within your organization. The designated points of contact in this section do not
need to match the contacts registered with NCPDF. However, they should be individuals who are knowledgeable about the contents in

JQL 0 tion Info ol . . . - . S . - . .
Q1 Organization Information this form and able to respond any inquiries from CMS or the MTF if clarifications or additional information is needed. Accordingly, please

/2 NCPOF ID Number ensure that the designated points of contacts are familiar with the details provided on this form and can provide timely responses.
o Section 3: Third-Party Support Entity
Financial Information Instructions
Instructions » Both tables should be completed in their totality, with one exception regarding the number of phone numbers.
~QL/1A/1B/1C: Payment Preference = Enter the name and title of a contact person who can answer questions about the information submitted on this form.
+/02: Nonprofit Drganization = |fapoint of contact only has ene phone number they can be reached at, CMS will accept submissions with enly one phone
number.

. Section 4: Third-Party Support Entity
Contact Information

=D .

17. Read the instructions before answering the question.

18. Click on the Save button. The Section 4 Question 1 window opens.
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Administration ~

sections complete
@) Section 1: MTF DM User Roles

o QU MTF DM Usir Rolis

DE/TPSE Enreliment

Section 2: Third-Party Suppaort Entity
Identification Information

nsiruc o
QU Diganization Inkermation

Q2 ROFDP ID Kumber

Section 3: Third-Party Suppaort Entity
Financial Information

nSIFuC s

SLOULATIEC Payimint Pralin:

W0 heonprofi O ganization

Section 4: Third-Party Support Entity
‘Contact Information

nSIFuC s

8 Third-Party Suggert Entity Costact
Infarmation

Section 5: Third-Party Suppaort Entity
Certification

nsiruc o

catioon of Thisd - Party Seppart Eatity
nesion of Sectioes 1 thiough 4

Medicare Transaction Facilitator (MTF)

Manufacturer Dashboard

s

Third-Party Support Entity Enrollment - Third Party
Supporting Entity 3 (0000003)

in Progress

Section 4 Third-Party Support Entity Contact Information

Question 1

Primary Point of Contact

First Hame

Last Mame

Title

Email Address

Fhone Humber-1

| Flaaze Enter the Phone Number

Phone Number-2 |Optional)

secondary Point of Contact

First Hame

= |
Last Mame

= |
Title

[ |
Email Address

Fhone Humber-1

| Please Enter the Phone Number

Fhone Humber-2 |Optional)

19. Enter the Primary and Secondary Point of Contact information.

20. Click on the Save button. The Section 5 Instructions window opens.
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Section 5: Third-Party Support Entity Certification

sections complets

o Section 1: MTF DM User Roles

Q1= MTF DM User Roles

Administration = DE/TPSE Enrollment

o Section 2: Third-Party Support Entity
Identification Information

Instructions
~Q1: Organization Infarmation

Q3 NCPDP 1D Number

o Section 3: Third-Party Support Entity
Financial Information

Instructions
QL 1A16/1C: Payment Preference

Q2= Nonprofit Organization

o Section 4: Third-Party Support Entity
Contact Information

Medicare Transaction Facilitator (MTF)

Manufacturer Dashboard

Third-Party Support Entity Enrollment -
Third Party Supporting Entity 3 (0000003)

Ready for Certification

Sectlon 5: Third-Party Support Entity Certification

Please finalize your submission by certifying the completeness and accuracy of the information in Sections 1 through 4.

Instructions

Anindividual eligible to certify this submission on behalf of the third-party support entity must be one of the following:

o The chief executive officer (CEQ) of the organization,

s The chief financial officer (CFO) of the organization,

s Anindividual other than a CEQ or CRO, who has authority equivalent to a CEO or CFO of the organization, or

s Anindividual with the directly delegated authority te perform the certification on behalf of one of the

individuals mentioned in (1} through (3).

= .

21. Read the instructions and click on the Save button. The Section 5 Question 1 window

opens.

If a message appears stating that there are incomplete sections, you must complete them
before certifying the enrollment.
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Medicare Transaction Facilitator (MTF)

Administration «

sections complete

Section 1: MTF DM User Roles

Q1 MTF DM User Roles

DE/TPSE Enroliment

Section 2: Third-Party Support Entity
Identification Information

Instructions
+Q1: Organization Information

)2 NCPDF ID Number

Section 3: Third-Party Support Entity
Financial Information

Instructions
SQL1A{1E/1C: Payment Preference

+Q2- Nonprofit Organization

Manufacturer Dashboard

Third-Party Support Entity Enrollment - Third Party
Supporting Entity 3 (0000003)

Ready for Certification

Sectlon 5: Third-Party Support Entity Certification
Question 1
Certification:

| hereby certify, to the best of my knowledge, that the information being sent to CMS in this submission is complete and accurate, and the
submission was prepared in good faith and after reasonable efforts. | reviewed the submission and made a reasonable inguiry regarding its
content. | understand the information contained in this submission is being provided to and will be relied upon by CMS to facilitate payment
of an MFF retrospective refund on MFP-eligible claims of selected drugs from the Primary Manufacturer to the dispensing entity in accordance
with section 1193{a)(3) of the Social Security Act. | also certify that | will timely notify CMS if | become aware that any of the information
submitted in this form has changed.

O s

0 Section 4: Third-Party Support Entity
Contact Information O No
e Full Name (e-signature)

+Q1: Third-Party Support Entity Contact

Information
. . . Date
. Section 5: Third-Party Support Entity
Certification
Instructions
Q1: Certification of Third-Party Support Entity Certify

Submission of Sections 1 through 4

.

22. Select Yes or No.

23. If you selected Yes, enter your Signature and Date, and then click on the Certify button. A
successful certification message appears.

& Enroliment completed on 05/30/2025 at 5:06 PM

Nothing else is needed at this time.

If you selected No, the other fields are disabled, and you cannot certify the enroliment.
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6 MTF Functionality
6.1 MTF Data Overview

Figure 3 illustrates the end-to-end concept of operations for the MTF system, encompassing
the key data exchanges required to generate refund claims, facilitate payment processing (for
primary manufacturers that elect to use MTF PM), and report activity to stakeholders. The
diagram includes interactions between the MTF DM and the CMS Drug Data Processing
System, MTF PM, primary manufacturers, and dispensing entities/third-party support entities.

As shown, the first step in generating an MTF claim is ingestion of Prescription Drug Event data
from the Drug Data Processing System and the Wholesale Acquisition Cost data from the Medi-
Span® Prescription Drug Compendium. These inputs serve as the foundation for identifying
eligible claims for maximum fair price refunds.

The next sections describe in detail the types of data exchanged with each MTF DM user type.

Bank account Dispensing

Prescription Drug
information Entities/

CM5 Drug Data Event (PDE) data

Processing Syste
(DDPS)

N Pharmacies/
Reporting/835s TPSEs

Manufacturer Refund ~
Notice (MRN)

Manufacturer
Refund Advice (MRA)

Bank account
information

Compendia

Wholesale Acquisition
Cost (WAC)

Drug
Manufacturer
System(s)

Manufacturer
Refund Receipt
(MRR)

Figure 3. MTF Data Exchange Concept of Operations
6.1.1 Data Exchange between MTF DM and Manufacturers

¢ Bank Account Information: Dispensing entity bank account and associated information
will be available to primary manufacturers to issue payments to dispensing entities
outside the MTF.

¢ Manufacturer Refund Notice (MRN): Based on processed claims data, the MTF DM
generates and sends a Manufacturer Refund Notice to primary manufacturers with
selected MTF drugs. The Manufacturer Refund Notice includes claim-level data
elements from Medicare Part D Prescription Drug Event claims for which the primary
manufacturer needs to make the maximum fair price available and includes additional
information such as a calculated Standard Default Refund Amount. The transmission of
the original Manufacturer Refund Notice record for a given claim initiates the 14-day
prompt maximum fair price payment window for the primary manufacturer to respond
with their Manufacturer Refund Advice.
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e Manufacturer Refund Advice (MRA): In response to the Manufacturer Refund Notice,
primary manufacturers submit a Manufacturer Refund Advice of claim-level payment
elements, specifying the amounts to be paid (if using MTF PM) or providing amounts
already paid. The Manufacturer Refund Advice is the input that the MTF DM uses to
provide instructions in the Pay File (described below) to the MTF PM contractor if a
primary manufacturer has elected to participate in the MTF PM solution.

¢ Manufacturer Refund Receipt (MRR): A file generated by MTF containing payment
confirmation. This receipt file will provide a notice to the primary manufacturer that
acknowledges receipt and processing of claim-level payment elements by the MTF DM.

The following table provides the details of the MTF claim fields for the Manufacturer Refund
Notice and Manufacturer Refund Advice.

Table 4. MTF Claim Fields for the Manufacturer Refund Notice and Manufacturer Refund

Advice
Field Segment

MTF Internal Claim Number MRN
MTF Xref Internal Claim Number MRN
Process Date MRN
Transaction Code MRN
Manufacturer Refund Advice Error Code MRN
Medicare Source of Coverage MRN
Date of Service (DoS) MRN
Prescription Service Reference No MRN
Fill Number MRN
National Provider Identifier MRN
NCPDP Programs ID MRN
Prescriber ID MRN
Product Service ID MRN
Quantity Dispensed MRN
Days Supply MRN
340b Indicator MRN
Contract Number MRN
Wholesale Acquisition Cost Per Unit Price MRN
Maximum Fair Price Per Unit MRN
Standard Default Refund Amount MRN
Service Provider Payment Method Preference MRN
Previous Maximum Fair Price Refund Paid Product/Service Identifier MRN
Previous Maximum Fair Price Refund Paid Amount MRN
Previous Maximum Fair Price Refund Paid Date MRN
Previous Maximum Fair Price Refund Paid Quantity MRN
Previous Maximum Fair Price Refund Paid Method for Determining Maximum Fair Price MRN
Refund Amount

Manufacturer Refund Advice PM SWITCH MRA
Method for Determining Maximum Fair Price Refund Amount MRA
Quantity of Selected Drug MRA
Amount of Funds Authorized MRA
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Field Segment
Amount of Funds Requested MRA
Total Maximum Fair Price Refund Amount MRA
Maximum Fair Price Refund Adjustment (Yes or No) MRA
Maximum Fair Price Refund Transmission Date and Time MRA

The Manufacturer Refund Notice, Manufacturer Refund Advice, and Manufacturer Refund
Receipt record data fields are included within the same Interface Control Document which is
posted on the Medicare Transaction Facilitator General Resources webpage.

6.1.2 Data Exchange between MTF DM and Dispensing Entities and

Third-Party Support Entities

835s / Reporting: MTF DM provides 835s and summary reporting in the MTF DM user
interface, with the ability for dispensing entities and third-party support entities to
download data. See the Draft MTF 835 Companion Guide for more information about
835s.

Troubleshooting and Support

If you have any questions about the MTF or the enrollment process or require technical

assistance, please contact the MTF Help Desk at either 877-MTF-4HLP (877-683-4457)

or MFPMedicareTransactionFacilitator@cms.hhs.gov. Hours of Operation: 7:00 a.m. -
7:30 p.m. ET.

If you have questions about how to update your NCPDP Pharmacy Database data,
contact pharmacyhelp@ncpdp.org.

If you have questions about CMS Identity Management, view the CMS IDM
Documentation webpage.

MTF Resources and Links

For more information on MTF, view the MTF Factsheet.

For additional information and support for dispensing entities and third-party support
entities, visit the Pharmacy and DE Resources webpage.

Dispensing entities and third-party support entities can update their organization’s
information after enrollment, via the NCPDP website. (Primary manufacturers can
update their information within the MTF.)

Information Collection Request for the Medicare Transaction Facilitator for 2026 and
2027 under Sections 11001 and 11002 of the Inflation Reduction Act (IRA)

This document includes:

o Adetailed timeline of file exchanges between DM and PM.

o Aglossary describing each file's purpose, timing, sender, and description.
o A process flow diagram illustrating the interactions between DM and PM.
Draft 835 Companion Guide
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o Contains information regarding values and transaction sets that the MTF will supply
in the 835 Electronic Remittance Advice to assist consumers to ingest an MTF 835.

e Medicare Drug Price Negotiation Program Final Guidance for 2027 and Manufacturer
Effectuation of the Maximum Fair Price in 2026 and 2027

e Apache Parquet

¢ Medicare Transaction Facilitator General Resources (including MTF manufacturer and
dispensing entity agreements)

9. Future Content

CMS will periodically update this User Guide as new components of the MTF are released to
users. At the time of this initial release, CMS anticipates that future updates may include:

e Drug Data Processing System and compendia implementation
e MTF PM implementation
e Payment dashboards

¢ Manufacturer Refund Receipt

Appendix A: Acronyms

Table 5. Acronyms

Acronym ‘ Definition
AM Access Manager
ASO Authorized Signatory Official
CMS Centers for Medicare and Medicaid Services
DBA Doing Business As
DDPS Drug Data Processing System
DE Dispensing Entity
DoS Date of Service
IDM Identity Management (CMS’ Identity Management System)
MDRNG Medicare Drug Rebate and Negotiation Group
MFP Maximum Fair Price
MRA Manufacturer Refund Advice
MRN Manufacturer Refund Notice
MRR Manufacturer Refund Receipt
MTF Medicare Transaction Facilitator
MTF DM Medicare Transaction Facilitator Data Module
MTF PM Medicare Transaction Facilitator Payment Module
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https://parquet.apache.org/
https://www.cms.gov/priorities/medicare-prescription-drug-affordability/overview/medicare-drug-price-negotiation-program/medicare-transaction-facilitator-general-resources
https://www.cms.gov/priorities/medicare-prescription-drug-affordability/overview/medicare-drug-price-negotiation-program/medicare-transaction-facilitator-general-resources

CMS Medicare Drug Price Negotiation Program

Acronym Definition
NCPDP National Council for Prescription Drug Programs
NPI National Provider Identifier
SDRA Standard Default Refund Amount
TPSE Third-Party Support Entity
WAC Wholesale Acquisition Cost

Appendix B: Record of Changes

Table 6. Record of Changes

Description of Change

Version

Number Issue Date

1.0 6-9-25 N/A
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	1. Introduction 
	On January 1, 2026, the maximum fair prices negotiated under the Medicare Drug Price Negotiation Program (hereinafter the “Negotiation Program”) will go into effect for the first ten drugs selected for negotiation under Medicare Part D. As described in the , primary manufacturers are responsible for ensuring that negotiated maximum fair prices are available to eligible beneficiaries, dispensing entities (pharmacies, mail-order pharmacies, and other entities dispensing Part D drugs), and third-party support 
	Medicare Drug Price 
	Medicare Drug Price 
	Negotiation Program Final Guidance for 2027 and Manufacturer Effectuation of the Maximum 
	Fair Price in 2026 and 2027


	Under the Negotiation Program, CMS has developed the Medicare Transaction Facilitator (MTF) system which is composed of two modules: the MTF Data Module (MTF DM) and the MTF Payment Module (MTF PM). The MTF is a web-based platform developed to support the exchange of certain pharmacy claims data with primary manufacturers and to facilitate maximum fair price refund payments from participating primary manufacturers to dispensing entities dispensing drugs with negotiated maximum fair prices. Participation in 
	This document outlines how primary manufacturer, dispensing entity, and third-party support entity users can access and interact with the MTF system based on their roles. 
	CMS will periodically update this User Guide as new MTF components are released. 
	2. MTF System Overview  
	Implementing the Negotiation Program requires that multiple interested parties and systems work together. Figure 1 depicts the MTF ecosystem, how the system interacts and the types of users that will access it. As mentioned, the MTF PM is an optional solution to assist primary manufacturers in making payments and dispensing entities in receiving funds. 
	 
	Figure
	Figure 1. Overview of MTF Ecosystem Participants and System Interactions Supporting the Negotiation Program 
	3. MTF User Roles 
	The following user roles exist within the MTF:  
	•
	•
	•
	 Authorized Signatory Official 

	•
	•
	 Access Manager 

	•
	•
	 Staff End User 


	The roles’ permissions are listed in the following tables. 
	Table 1. Primary Manufacturer Permissions and Roles 
	Permissions 
	Permissions 
	Permissions 
	Permissions 
	Permissions 

	Authorized Signatory Official 
	Authorized Signatory Official 

	Access Manager 
	Access Manager 

	Staff End User 
	Staff End User 



	Certify organization’s enrollment submission 
	Certify organization’s enrollment submission 
	Certify organization’s enrollment submission 
	Certify organization’s enrollment submission 

	X 
	X 

	 
	 

	 
	 


	Download Manufacturer Refund Notice  
	Download Manufacturer Refund Notice  
	Download Manufacturer Refund Notice  

	X 
	X 

	X 
	X 

	X 
	X 


	Download Manufacturer Refund Receipt 
	Download Manufacturer Refund Receipt 
	Download Manufacturer Refund Receipt 

	X 
	X 

	X 
	X 

	X 
	X 


	Invite new users in their organization to have accounts in MTF 
	Invite new users in their organization to have accounts in MTF 
	Invite new users in their organization to have accounts in MTF 

	X 
	X 

	X 
	X 

	 
	 


	Modify user role data 
	Modify user role data 
	Modify user role data 

	X 
	X 

	X 
	X 

	 
	 


	Sign MTF DM User Agreement 
	Sign MTF DM User Agreement 
	Sign MTF DM User Agreement 

	X 
	X 

	 
	 

	 
	 


	Sign MTF PM User Agreement 
	Sign MTF PM User Agreement 
	Sign MTF PM User Agreement 

	X 
	X 

	 
	 

	 
	 


	Submit user role data 
	Submit user role data 
	Submit user role data 

	X 
	X 

	X 
	X 

	 
	 


	Upload/download Manufacturer Refund Advice 
	Upload/download Manufacturer Refund Advice 
	Upload/download Manufacturer Refund Advice 

	X 
	X 

	X 
	X 

	X 
	X 


	View MTF DM User Agreement 
	View MTF DM User Agreement 
	View MTF DM User Agreement 

	X 
	X 

	X 
	X 

	X 
	X 


	View/download role-based reports 
	View/download role-based reports 
	View/download role-based reports 

	X 
	X 

	X 
	X 

	X 
	X 


	View MTF PM User Agreement 
	View MTF PM User Agreement 
	View MTF PM User Agreement 

	X 
	X 

	X 
	X 

	X 
	X 


	View user role data 
	View user role data 
	View user role data 

	X 
	X 

	X 
	X 

	X 
	X 




	 
	Table 2. Dispensing Entity Permissions and Roles 
	Permissions 
	Permissions 
	Permissions 
	Permissions 
	Permissions 

	Authorized Signatory Official 
	Authorized Signatory Official 

	Access Manager 
	Access Manager 

	Staff End User 
	Staff End User 



	Certify organization’s enrollment submission 
	Certify organization’s enrollment submission 
	Certify organization’s enrollment submission 
	Certify organization’s enrollment submission 

	X 
	X 

	X 
	X 

	 
	 


	Download 835s 
	Download 835s 
	Download 835s 

	X 
	X 

	X 
	X 

	X 
	X 


	Invite new users in their organization to have accounts in MTF 
	Invite new users in their organization to have accounts in MTF 
	Invite new users in their organization to have accounts in MTF 

	X 
	X 

	X 
	X 

	 
	 


	Modify user role data 
	Modify user role data 
	Modify user role data 

	X 
	X 

	X 
	X 

	 
	 


	Sign MTF DM User Agreement 
	Sign MTF DM User Agreement 
	Sign MTF DM User Agreement 

	X 
	X 

	 
	 

	 
	 


	Submit user role data 
	Submit user role data 
	Submit user role data 

	X 
	X 

	X 
	X 

	 
	 


	View/download role-based reports 
	View/download role-based reports 
	View/download role-based reports 

	X 
	X 

	X 
	X 

	X 
	X 


	View MTF DM User Agreement 
	View MTF DM User Agreement 
	View MTF DM User Agreement 

	X 
	X 

	X 
	X 

	X 
	X 


	View user role data 
	View user role data 
	View user role data 

	X 
	X 

	X 
	X 

	X 
	X 




	 
	 
	  
	Table 3. Third-Party Support Entity Permissions and Roles 
	Permissions 
	Permissions 
	Permissions 
	Permissions 
	Permissions 

	Authorized Signatory Official 
	Authorized Signatory Official 

	Access Manager 
	Access Manager 

	Staff End User 
	Staff End User 



	Certify organization’s enrollment submission 
	Certify organization’s enrollment submission 
	Certify organization’s enrollment submission 
	Certify organization’s enrollment submission 

	X 
	X 

	X 
	X 

	 
	 


	Download 835s 
	Download 835s 
	Download 835s 

	X 
	X 

	X 
	X 

	X 
	X 


	Invite new users in their organization to have accounts in MTF 
	Invite new users in their organization to have accounts in MTF 
	Invite new users in their organization to have accounts in MTF 

	X 
	X 

	X 
	X 

	 
	 


	Modify user role data 
	Modify user role data 
	Modify user role data 

	X 
	X 

	X 
	X 

	 
	 


	Submit user role data 
	Submit user role data 
	Submit user role data 

	X 
	X 

	X 
	X 

	 
	 


	View/download role-based reports 
	View/download role-based reports 
	View/download role-based reports 

	X 
	X 

	X 
	X 

	X 
	X 


	View user role data 
	View user role data 
	View user role data 

	X 
	X 

	X 
	X 

	X 
	X 




	4. Access to the MTF 
	The  is a federal information system, and you must be authorized to access it. Authorized users of the MTF, and all program modules housed within, must adhere to CMS information security policies, standards, and procedures. 
	MTF
	MTF


	For primary manufacturers, CMS will send you an email invitation to create an account as an Authorized Signatory Official for your organization. After you activate your account, you can enroll your organization in the MTF. 
	For dispensing entities and third-party support entities, CMS will send you, as your organization’s point of contact (as listed in the National Council for Prescription Drug Programs (NCPDP) Pharmacy Database), an email stating that the MTF is open for enrollment, and you should verify your organization’s information in the database. After you activate your account, you can enroll your organization in the MTF. 
	4.1 Activating “First User” Accounts 
	You must activate your account before you can use the MTF. Perform the following steps to activate your account. 
	If you are a new user without CMS IDM credentials, refer to the  website, which provides resources to help you with the enrollment process. 
	IDM Documentation
	IDM Documentation


	You also can contact the  for assistance.  
	CMS IDM Help Center
	CMS IDM Help Center


	Once you have enrolled with CMS IDM, return to the MTF system to continue enrolling in the MTF. 
	1.
	1.
	1.
	 Once you have your CMS IDM credentials, click on the MTF link in the email you received. The MTF logon window opens. 


	 
	Figure
	2.
	2.
	2.
	 Enter your credentials and click on the Sign in button. The Create Your MTF Profile window opens. 


	 
	Figure
	3.
	3.
	3.
	 Click on the Begin Profile setup button. The Verify your information window opens. 


	 
	Figure
	4.
	4.
	4.
	 Click on the Select organizations link. The Add organizations window opens. 


	 
	Figure
	5.
	5.
	5.
	 Select the organization and role as shown in the screenshot.  


	If your account is associated with multiple organizations, each organization’s data will be listed in this window. 
	You must select at least one organization/role, but you do not have to select all of them at this time. 
	6.
	6.
	6.
	 Click on the Email a verification code button. A Success message appears, and the Email a verification code button changes to the Enter verification code field. 


	 
	Figure
	 
	Figure
	7.
	7.
	7.
	 Click on the Email a verification code button. A Success message appears. 

	8.
	8.
	 You receive an email with a verification code. Enter the code in the Enter verification code field. 

	9.
	9.
	 Click on the Validate Code button. The Create MTF Profile button appears. 


	 
	Figure
	10.
	10.
	10.
	 Click on the Create MTF Profile button. 


	You are now logged into MTF and the Welcome to the Medicare Transaction Facilitator window opens. 
	 
	Figure
	Click on the My Account link to view and manage your account. The Your MTF Profile window opens. 
	 
	Figure
	Note the Set your current organization field. 
	 
	Figure
	If you selected multiple organizations in step 4 of your profile creation, you could change your current organization in MTF by selecting another and clicking on the Save changes button. 
	 
	Figure
	If there were multiple organizations listed in step 4 of your profile creation and you only selected one, click on the Verify more organizations link to open the Add organizations window and follow steps 4-10 of the profile creation procedure. 
	4.2 Managing User Accounts 
	As an Assigned Signatory Official or Access Manager for your organization, you can manage invitations to and profile information of users in your organization. 
	Please note: The screenshots in this section show the primary manufacturer's interface. Dispensing entities and third-party support users may see slightly different, but similar, screens. 
	4.2.1 Searching for and Managing Users 
	4.2.1.1 Searching for Users 
	To search for your organization’s users:  
	1.
	1.
	1.
	 In the Administration menu, select Search Users. The Search Users window opens. 


	  
	Figure
	 
	Figure
	2.
	2.
	2.
	 Enter the desired search criteria. You must select the User type before you can select a User role. Your organization appears in the Manufacturer (or Dispensing Entity or Third-Party Support Entity) field. 

	3.
	3.
	 Click on the Search button. The appropriate results display. 


	 
	 
	 
	Figure
	 
	4.2.1.2 Managing Users 
	You can manage the following user profile information:  
	•
	•
	•
	 Their work email. 

	•
	•
	 Their status. 

	•
	•
	 Their role. 

	•
	•
	 Their role’s status. 


	To manage a user’s profile information: 
	1.
	1.
	1.
	 In the Search users results table, click on the Manage link in the Actions column. The Manage User window opens. 


	 
	 
	Figure
	2.
	2.
	2.
	 Change the appropriate information. 

	3.
	3.
	 Click on the Update user button. A successful update message appears. 


	 
	Figure
	Please note: There can be no more than 16 approved users in your organization. If you attempt to invite a user to your organization and there are currently 16 actives users across all roles, you will receive an error message. 
	4.
	4.
	4.
	 Click on the Back to Search Users link to return to the Search Users window or click on the Administration menu to select another action. 


	4.2.2 Inviting Users to Activate Accounts in MTF 
	The process of inviting other personnel associated with your organization to activate accounts in MTF is as follows: 
	1.
	1.
	1.
	 In the Administration menu, select Invite User. The Invite a New User to the MTF window opens.  


	 
	Figure
	 
	Figure
	2.
	2.
	2.
	 Enter the information for the invitee. When you select the User Type, the Choose Manufacturer (or Dispensing Entity or Third-Party Support Entity) field appears. 


	 
	Figure
	3.
	3.
	3.
	 Click on the Invite User button. A message appears stating that the invite was sent. 


	 
	Figure
	4.
	4.
	4.
	 Click on the Clear button to clear the data fields so you can invite another user or click on the Administration menu to select another action. 


	4.3.3 Searching for and Cancelling User Invitations 
	Use this menu selection to: 
	•
	•
	•
	 See all invitations issued by your organization. 

	•
	•
	 Cancel invitations that have been sent before they are accepted. 


	4.3.3.1 Searching for Invitations 
	To search for invitations issued to users in your organization: 
	1.
	1.
	1.
	 In the Administration menu select Search Invitations. The Search Invitations window opens.  


	 
	Figure
	 
	Figure
	2.
	2.
	2.
	 Enter the desired search criteria. You must select the User type before you can select a User role. Your organization appears in the Manufacturer (or Dispensing Entity or Third-Party Entity) field.  

	3.
	3.
	 Click on the Search button. The appropriate results display. 


	4.3.3.2 Cancelling Invitations 
	To cancel an invitation: 
	1.
	1.
	1.
	 In the Search invitations results table, click on the Cancel link in the Actions column. A pop-up message appears asking you to confirm the cancellation of the invitation. 


	 
	Figure
	2.
	2.
	2.
	 Click on the Yes button to confirm the cancellation of the invitation. 


	The message closes. 
	A successful cancellation message appears. 
	 
	Figure
	The Search invitations table is updated – the Email Invitation Status changes from Invited to Cancelled, and the Cancel option is removed from the Actions column. 
	Before the cancellation: 
	 
	Figure
	After the cancellation:  
	 
	Figure
	3.
	3.
	3.
	 Click on the Clear button to clear the data fields so you can invite another user or click on the Administration menu to select another action. 


	4.3 Before You Start 
	The enrollment process comprises two main steps: 1) creating/verifying your account as a ‘first user” for your organization, and 2) enrolling your organization in MTF. The workflow is shown in Figure 2. 
	 
	Figure
	Figure 2. Overview of MTF Enrollment Process 
	Once you have your account and you are ready to enroll, see the following sections for the information you will need to have available. The enrollment process should take about an hour: ~5 minutes to activate your user account, and ~40-60 minutes to enroll your organization. 
	4.3.1 Information Primary Manufacturers Need to Enroll 
	Primary manufacturers need to have the following information: 
	•
	•
	•
	 Selected drug(s) for which the manufacturer is the primary manufacturer and holds the Negotiation Program Agreement(s) 

	•
	•
	 Date each drug added to the agreement 

	•
	•
	 Date each drug terminated from the agreement 
	•
	•
	•
	 Financial Institution 





	If your organization will use the MTF PM to pay retrospective reimbursements to dispensing entities, you will need: 
	o
	o
	o
	 Name 

	o
	o
	 Address: Street, City, State, Zip 

	•
	•
	 Payment Point of Contact 

	o
	o
	 Name 

	o
	o
	 Email Address 

	o
	o
	 Phone Number 

	•
	•
	 Payment Details 

	o
	o
	 Bank Account Routing Number 

	o
	o
	 Depositor Account Number 

	o
	o
	 Registered Financial Account Type (checking or savings) 

	o
	o
	 Federal Tax Identification Number 

	•
	•
	 Voided check or signed bank letter to upload (PDF only) 

	•
	•
	 Signed copy of the MTF Payment Module agreement  


	Please note: The MTF can only process transactions with financial institutions located in the United States. 
	4.3.2 Information Dispensing Entities and Third-Party Support Entities Need to Enroll 
	Verify Your NCPDP Pharmacy Database Data 
	The information that is contained in the NCPDP Pharmacy Database for your organization at the time of enrollment is what the MTF will rely upon to both 1) identify and validate you as a first user, and 2) pre-populate certain fields in the Dispensing Entity Enrollment Questionnaire, if permitted by your dispensing entity. Primary data fields for this program include Authorized Official (legal name, email address, and phone), Third Party Reconciliation Entity (if any), and Payment Center Information. 
	You can update your organization’s information via the NCPDP Access Online . Please ensure this information is up to date at least two weeks before beginning the enrollment process. 
	website
	website


	4.3.2.1 Information Dispensing Entities Need to Enroll 
	Verify the following organization information in the NCPDP Pharmacy Database. 
	•
	•
	•
	 Legal Business Name 

	•
	•
	 Doing Business As (DBA) Name (optional) 

	•
	•
	 Store Location # (if applicable) 

	•
	•
	 Mailing Address: Street, City, State, Zip 

	•
	•
	 Business Address: Street, City, State, Zip 

	•
	•
	 NCPDP Provider ID 

	•
	•
	 NCPDP Organization ID 

	•
	•
	 NCPDP Relationship ID 

	•
	•
	 Pharmacy National Provider Identifier 

	•
	•
	 State License Number (optional) 

	•
	•
	 Federal Tax Identification Number 


	Once you have your NCPDP Pharmacy Database data updated, you will receive an email, and you are ready to enroll. 
	Have this information handy: 
	•
	•
	•
	 A list of your National Provider Identifier(s) for which anticipated material cashflow concerns apply. 

	•
	•
	 Your third-party support entity’s information regarding maximum fair price refund payments and/or Electronic Remittance Advices or remittance advice sent and made available to a third-party support entity, if applicable: 

	o
	o
	 Payment Third-Party Support Entity Name 

	o
	o
	 Payment Third-Party Support Entity “Payment Center ID” Code (six-digit identification number assigned by NCPDP 

	o
	o
	 Remittance Third-Party Support Entity Name 

	o
	o
	 Remittance Third-Party Support Entity “Remit and Reconciliation ID” Code (six-digit identification number assigned by the NCPDP) 

	•
	•
	 Your Financial Information: 

	o
	o
	 Bank Name 

	o
	o
	 Account Information 

	•
	•
	 Your Contact Information (Primary and Secondary): 

	o
	o
	 Name 

	o
	o
	 Title 

	o
	o
	 Email Address 

	o
	o
	 Phone Number (one required and one optional) 


	Please note: The MTF can only process transactions with financial institutions located in the United States. 
	4.3.2.2 Information Third-Party Support Entities Need to Enroll 
	Verify the following organization information in the NCPDP Pharmacy Database. 
	•
	•
	•
	 Legal Business Name 

	•
	•
	 Doing Business As (DBA) Name (optional) 

	•
	•
	 Mailing Address: Street, City, State, Zip 

	•
	•
	 Business Address: Street, City, State, Zip 

	•
	•
	 Federal Tax Identification Number 

	•
	•
	 Payment Center Name and ID (if applicable) (six-digit identification number assigned by the NCPDP)  

	•
	•
	 Remit and Reconciliation Name and ID (if applicable) (six-digit identification number assigned by the NCPDP) 

	•
	•
	 Relationship Name and ID (if applicable) 


	Once you have your NCPDP data updated, you will receive an email, and you are ready to enroll. 
	Have this information handy: 
	•
	•
	•
	 Your Financial Information: 

	o
	o
	 Bank Name 

	o
	o
	 Account Information 

	•
	•
	 Your Contact Information (Primary and Secondary): 

	o
	o
	 Name 

	o
	o
	 Title 

	o
	o
	 Email Address 

	o
	o
	 Phone Number (one required and one optional) 


	Please note: The MTF can only process transactions with financial institutions located in the United States. 
	 
	  
	5. MTF Enrollment - Primary Manufacturers, Dispensing Entities, and Third-Party Support Entities 
	 
	Section 5.1 details the MTF enrollment process for primary manufacturers.
	Section 5.1 details the MTF enrollment process for primary manufacturers.


	 
	Section 5.2 details the MTF enrollment process for dispensing entities.
	Section 5.2 details the MTF enrollment process for dispensing entities.


	 
	Section 5.3 details the MTF enrollment process for third-party support entities.
	Section 5.3 details the MTF enrollment process for third-party support entities.


	5.1 Primary Manufacturer MTF Enrollment 
	After you have completed your account registration as an Authorized Signatory Official, you can enroll your organization. 
	When you log into the MTF the Welcome to the Medicare Transition Facilitator window opens.  
	Please note: There are various information/resource links. 
	 
	Figure
	1.
	1.
	1.
	 Click on the Manufacturer Enrollment tab. The Welcome to the Manufacturer Enrollment window opens. 


	 
	Figure
	2.
	2.
	2.
	 Read the instructions.  


	Please note: The agreement must be e-signed before you can begin the enrollment process. 
	3.
	3.
	3.
	 Click on the View Agreement button. The MTF Data Module User Agreement window opens. 


	 
	Figure
	4.
	4.
	4.
	 Read the agreement. 

	5.
	5.
	 To submit the agreement, fill out the data fields at the end of the form.  


	Note: An Authorized Signatory Official is the only user who can submit the agreement. 
	 
	 
	Figure
	6.
	6.
	6.
	 If you chose to print the agreement, click on the Print button. 

	7.
	7.
	 Click on the Submit button. Step 1 is now shown to be completed, and step 2 is activated. 


	 
	Figure
	8.
	8.
	8.
	 Click on the Begin enrollment button. The MTF Payment Module window opens.  


	 
	Figure
	9.
	9.
	9.
	 Select Yes or No.  


	If you select No, click on the Save and Next button. The Alternate Methods for Reimbursements window opens. 
	If you select Yes, multiple data fields associated with the MTF PM appear. 
	 
	Figure
	10.
	10.
	10.
	 Click on the View Agreement button. The MTF Payment Module User Agreement window opens. 


	 
	 
	Figure
	11.
	11.
	11.
	 Read the agreement. 

	12.
	12.
	 To submit the agreement, fill out the data fields at the end of the form.  


	Note: An Authorized Signatory Official is the only user who can submit the agreement. 
	 
	 
	 
	Figure
	13.
	13.
	13.
	 If you chose to print the agreement, click on the Print button. 

	14.
	14.
	 Click on the Submit button. Step 1 is now shown to be completed, and step 2, Financial Information, is activated. 


	Enter Financial Institution, Manufacturer Point of Contact, and Payment Detail data. 
	 
	 
	Figure
	 
	Figure
	Please note: The verification section requires you to upload a voided bank check or signed bank letter in a PDF format. 
	Upload the document. The window now indicates the upload was successful.  
	 
	Figure
	15.
	15.
	15.
	 Click on the Save and Next button. The Alternate Methods for Reimbursements window opens. 


	 
	Figure
	16.
	16.
	16.
	 Select Yes or No. 

	17.
	17.
	 Click on the Save and Next button. The Effectuation Plan window opens. 


	 
	Figure
	18.
	18.
	18.
	 Download the . 
	MFP Effectuation Plan Form template
	MFP Effectuation Plan Form template



	19.
	19.
	 Populate the form with your organization’s MFP Effectuation Plan and ensure it is signed. 

	20.
	20.
	 Upload the signed document. The window now indicates the upload was successful. 


	 
	Figure
	21.
	21.
	21.
	 Click on the Save button. The Review window opens. 


	If the system found no errors needing correction, the window displays a message stating that no issues were detected. In this case, click on the Next button. The Sign and Submit your Enrollment Form window opens. 
	 
	Figure
	If the system found errors needing remediation, the window displays a message stating the errors that were detected.  
	 
	Figure
	In this case, you need to go to the pages containing the errors and fix them. When all errors are fixed and the Review window displays No issues detected, click on the Next button. The Sign and Submit your Enrollment Form window opens. 
	 
	Figure
	22.
	22.
	22.
	 Enter your name and digital signature. 

	23.
	23.
	 Click on the Submit button. A message appears stating that the submission was successful.  


	 
	Figure
	5.1.1 Primary Manufacturer MTF PM Enrollment Opt-In / Opt-Out 
	If a primary manufacturer opts into the MTF PM, the MTF will process payments on behalf of dispensing entities, based on the direction that primary manufacturers provide to MTF DM in the Manufacturer Refund Advice file. Opting in requires signing the MTF Payment Module User Agreement and providing financial information, etc.  
	•
	•
	•
	 Financial Institution 

	•
	•
	 Manufacturer Point of Contact 

	•
	•
	 Payment Details 

	•
	•
	 Verification 


	For primary manufacturers that make payments outside of the MTF PM, the MTF DM will send the dispensing entity/third-party support entity bank account information to the primary manufacturer. 
	Please note: The tracking and applications of credits will only be available if a primary manufacturer opts into the MTF PM. 
	If a primary manufacturer chooses to opt in to the MTF PM during enrollment and later decides that they would like to opt out, there is an option to re-open the enrollment form, answer no on the PM opt-in screen, and recertify. (Please note: the primary manufacturer is required to provide 90 days’ notice before opting out after originally opting in.) Conversely, if a primary manufacturer chooses not to opt in during enrollment, they can later re-open the enrollment form, answer yes on the PM opt-in screen, 
	5.1.2 Primary Manufacturer MFP Effectuation Plans 
	The MFP Effectuation Plan will be available as a downloadable, fillable PDF in the system. Primary manufacturers download the PDF file, complete the required fields, and then upload the document to submit. See the process and screenshots in Section 5.1. 
	  
	5.2 Dispensing Entity Enrollment 
	The MTF DM enables enrollment of a variety of dispensing entity types including a dispensing entity chain home office (i.e., an entity such as a mass merchant or supermarket that provides centralized management and administrative services from corporate headquarters to pharmacies or dispensing entities under common ownership) and non-chain dispensing entities, such as independent pharmacies, long-term care pharmacies, Indian Health Service, Tribal, and Urban Indian pharmacies. Dispensing entities that opera
	5.2.1 Before You Begin Enrollment 
	CMS will use the NCPDP Pharmacy Database to identify and validate initial dispensing entity users, or first users, who will enroll their organizations in MTF. These users will be responsible for verifying their identity via CMS’s Identity Management system, creating an account in MTF, and attesting to their role in their organization. In addition, the first user will be responsible for inviting other users from their organization to register for access to MTF. 
	The information that is contained in the NCPDP Pharmacy Database for your organization at the time of enrollment is what the MTF will rely upon to both 1) identify and validate you as a first user, and 2) pre-populate certain fields in the Dispensing Entity Enrollment Questionnaire, if permitted by your dispensing entity.  
	Please ensure this information is up to date prior to beginning the enrollment process. If, while completing your enrollment, you note that you need to update your NCPDP Pharmacy Database data, note that it might take at least 2 weeks from the date of your update until CMS receives the refresh of the data. 
	You can update your organization’s information via the NCPDP’s . 
	website
	website


	Verify the following organization information in the NCPDP Pharmacy Database. 
	•
	•
	•
	 Legal Business Name 

	•
	•
	 Doing Business As (DBA) Name (if applicable) 

	•
	•
	 Store Location # (if applicable) 

	•
	•
	 Mailing Address: Street, City, State, Zip 

	•
	•
	 Business Address: Street, City, State, Zip 

	•
	•
	 NCPDP Provider ID 

	•
	•
	 NCPDP Parent Organization ID 

	•
	•
	 NCPDP Relationship ID  

	•
	•
	 Pharmacy National Provider Identifier 

	•
	•
	 State License Number (optional) 

	•
	•
	 Federal Tax Identification Number  


	In addition to the organization information, having the following information available will make the enrollment process go more quickly: 
	•
	•
	•
	 A list of your National Provider Identifier(s) for which anticipated material cashflow concerns apply. 

	•
	•
	 Your third-party support entity’s information regarding maximum fair price refund payments and/or Electronic Remittance Advices or remittance advice sent and made available to a third-party support entity, if applicable: 

	o
	o
	 Payment Third-Party Support Entity Name 

	o
	o
	 Payment Third-Party Support Entity “Payment Center ID” Code (six-digit identification number assigned by the NCPDP) 

	o
	o
	 Remittance Third-Party Support Entity Name 

	o
	o
	 Remittance Third-Party Support Entity “Remit and Reconciliation ID” Code (six-digit identification number assigned by the NCPDP) 

	•
	•
	 Your Financial Information  
	o
	o
	o
	 Bank Name 

	o
	o
	 Account Information 




	•
	•
	 Your Contact Information (Primary and Secondary) 
	o
	o
	o
	 Name 

	o
	o
	 Title 

	o
	o
	 Email Address 

	o
	o
	 Phone Number (one required and one optional) 





	5.2.2 Enrolling Your Organization 
	After you have completed your account registration as an Authorized Signatory Official or Access Manager as described in Section 4, you can enroll your organization. 
	When you log into the MTF the Welcome to the Medicare Transition Facilitator window opens.  
	Please note: There are various information/resource links. 
	 
	Figure
	1.
	1.
	1.
	 Click on the DE/TPSE Enrollment tab. The Welcome to the Dispensing Entity Enrollment window opens. The Entity type field is auto filled with Dispensing entity. Your organization is listed in the DE Profile field. If you are associated with multiple organizations, they will be listed. Select the appropriate one. 


	 
	Figure
	2.
	2.
	2.
	 Read the instructions.  


	Please note: Your organization’s Authorized Signatory Official must e-sign the MTF Data Module User Agreement listed in step 1, and that the agreement must be e-signed before you can complete the enrollment process. 
	Please note: If you, the first user, are an Access Manager, you will have to invite an Authorized Signatory Official so they can e-sign agreements. Otherwise, the enrollment cannot be completed. See  for the user invitation process. 
	Section 4.3.2
	Section 4.3.2


	3.
	3.
	3.
	 Click on the View Agreement button. The Dispensing Entity MTF Data Module User Agreement window opens. 


	 
	Figure
	4.
	4.
	4.
	 Read the agreement. 

	5.
	5.
	 To submit the agreement, fill out the signature fields at the end of Section XII.  


	Note: An Authorized Signatory Official must submit the agreement. 
	 
	Figure
	6.
	6.
	6.
	 If you choose to print the agreement, click on the Print button. 

	7.
	7.
	 Click on the Submit button and close the agreement window. Step 1 is now shown to be completed, and step 2 is activated. 


	 
	Figure
	8.
	8.
	8.
	 Click on the View enrollment form button. The Dispensing Entity Enrollment page opens. Section 1: MTF User Roles is displayed. 


	Section 1: MTF User Roles 
	 
	Figure
	9.
	9.
	9.
	 This read-only screen lists your organization’s users and their roles. 


	The Manage users within your dispensing entity link allows users with the Authorized Signatory Official and Access Manager roles to view and manage user data.  
	See  for the user management processes. 
	Section 4.3.2
	Section 4.3.2


	10.
	10.
	10.
	 Click on the Save button. The Section 2 Instructions window opens. 


	  
	Section 2: Dispensing Entity Identification Information 
	 
	Figure
	11.
	11.
	11.
	 Read the instructions before answering the questions. 

	12.
	12.
	 Click on the Save button. The Section 2 Question 1 window opens. 


	  
	 
	Figure
	13.
	13.
	13.
	 Read the instructions before answering the questions. 

	14.
	14.
	 Select Yes or No.  


	If you select No, click on the Save button and continue to Question 2. 
	If you select Yes, the Section 2 Question 1A field appears and is pre-populated with your organization’s data as listed in the NCPDP Pharmacy Database.  
	Please note: The specific fields might differ depending on whether your organization is a chain. 
	 
	Figure
	15.
	15.
	15.
	 If the data is accurate, click on the Confirm button. A confirmation complete message appears on the screen. 


	 
	Figure
	If the data is not correct, you need to update the data in the NCPDP Pharmacy Database. Log out of the MTF, correct the data in the database, and restart the enrollment process. 
	16.
	16.
	16.
	 Click on the Save button. The Section 2 Question 2 window opens. 


	 
	Figure
	17.
	17.
	17.
	 Read the instructions before answering the question. 


	If you answered Yes to Question 1, your organization’s latest information from the NCPDP Pharmacy Database appears in the Locations table. Verify that the data is correct. 
	If you answered No to Question 1, you could enter your organization’s identification information in two ways: 
	Method 1: 
	Click on the Add Location button to open the Dispensing Entity Location data entry window, enter your organization’s data, and then click on the Add button. 
	The data you entered will appear in the Locations table. 
	 
	Figure
	 
	Method 2: 
	Download the DE Identification Information Template by clicking on the Download File button. 
	Open the file, enter data, and save the form. 
	Upload the file into the enrollment form. The window now indicates the upload was successful, and your organization’s data appears in the Locations table. 
	 
	Figure
	18.
	18.
	18.
	 Click on the Save button. The Section 2 Question 3 window opens. 


	 
	Figure
	19.
	19.
	19.
	 Select Yes, No, or I Prefer Not to Answer.  


	If you select No or I Prefer Not to Answer, click on the Save button. The Section 3 Instructions window opens. 
	If you select Yes, Question 3A, the List of applicable NPIs with anticipated material cashflow concerns field, appears.  
	 
	Figure
	You can enter data in two ways: 
	Method 1: 
	Enter applicable NPIs, and then click on the Save button. The Section 3 Instructions window opens. 
	Method 2: 
	Download the DE NPI Number Template by clicking on the Download File button and open it. 
	Enter data and save the form. 
	Upload the file into the enrollment form. The window now indicates the upload was successful.  
	 
	Figure
	Click on the Save button. The Section 3 Instructions window opens. 
	  
	Section 3: Dispensing Entity Financial Information 
	 
	Figure
	20.
	20.
	20.
	 Read the instructions before answering the questions. 

	21.
	21.
	 Click on the Save button. The Section 3 Question 1 window opens. 


	 
	  
	 
	Figure
	22.
	22.
	22.
	 Select Yes or No as appropriate. 


	If you select No, then click on the Save button to go to Section 3 Question 1A. 
	If you select Yes, the list of your current active associated entities appears.  
	Please note: You can click on the Show all TPSEs in NCPDP button to see and select from a wider list of all third-party support entities in the NCPDP Pharmacy Database that are or are not already associated with your organization in the database.  
	 
	Figure
	 
	Figure
	Select a third-party support entity from the list, and then click on the Save button to go to Section 3 Question 1A.  
	 
	 
	Figure
	23.
	23.
	23.
	 Select Yes or No as appropriate. 


	If you select No, click on the Save button to go to Section 3 Confirmation. 
	If you select Yes, the list of your current active associated entities appears.  
	Please note: You can click on the Show all TPSEs in NCPDP button to see and select from a wider list of all third-party support entities in the NCPDP Pharmacy Database that are or are not already associated with your organization in the database. 
	 
	Figure
	 
	Figure
	Select a third-party support entity from the list, and then click on the Save button to go to Section 3 Confirmation. 
	If you are not using a third-party support entity to manage or process your maximum fair price refund payments or remittance/Electronic Remittance Advice, a message appears noting that this question is not applicable.  
	 
	Figure
	If you are using a third-party support entity to manage or process your maximum fair price refund payments or remittance/Electronic Remittance Advice, the acknowledgement section appears in the window. 
	 
	Figure
	24.
	24.
	24.
	 Click on the Yes box. 

	25.
	25.
	 Click on the Save button. The Section 3 Question 1B window opens. 


	 
	Figure
	26.
	26.
	26.
	 Read the instructions before answering the question. 

	27.
	27.
	 Select electronic transfer of funds or paper check as appropriate. 


	 
	Figure
	Figure
	28.
	28.
	28.
	 After entering the appropriate data, click on the Save button. The Section 3 Question 1E window opens. 

	A.
	A.
	 If you selected paper check in the previous question, the window notes that no action is required.  


	 
	Figure
	B.
	B.
	B.
	 If you selected electronic transfer of funds in the previous question, the window displays a request for you to upload a financial document. 


	 
	Figure
	C.
	C.
	C.
	 Read the instructions before uploading the document. 

	D.
	D.
	 Upload the document. The window now indicates the upload was successful. 


	 
	Figure
	29.
	29.
	29.
	 Click on the Save button. The Section 3 Question 2 window opens.  

	A.
	A.
	 If you answered No to both Questions 1 and 1A, the Question 2 window contains a message stating that the question is not applicable.  

	B.
	B.
	 Click on the Save button. The Section 3 Question 3 window opens. 


	 
	Figure
	C.
	C.
	C.
	 If you answered Yes to either Question 1 or 1A, the Question 2 window contains instructions and an acknowledgement box. 


	 
	Figure
	D.
	D.
	D.
	 Read the instructions before answering the question. 

	30.
	30.
	 Click on the Save button. The Section 3 Question 3 window opens. 


	 
	Figure
	31.
	31.
	31.
	 Read the instructions before answering the question. 

	32.
	32.
	 Click on the Save button. The Section 4 Instructions window opens. 


	  
	Section 4: Dispensing Entity MFP Refund Payment Instructions 
	 
	Figure
	33.
	33.
	33.
	 Click on the Save button. The Section 4 Questions 1 & 2 window opens. 


	 
	Figure
	34.
	34.
	34.
	 Read the instructions and click on the Yes, I acknowledge and agree box. A check appears in the box. If applicable, fill out the data for Question 2. The information should match your responses in Section 3, Questions 1 & 1A. 

	35.
	35.
	 Click on the Save button. The Section 5 Instructions window opens. 


	Section 5: Dispensing Entity Contact Information 
	 
	Figure
	36.
	36.
	36.
	 Read the instructions. 

	37.
	37.
	 Click on the Save button. The Section 5 Question 1 window opens. 


	 
	Figure
	38.
	38.
	38.
	 Fill out the data. 

	39.
	39.
	 Click on the Save button. The Section 6 Instructions window opens. 


	 
	  
	Section 6: Dispensing Entity Certification 
	 
	Figure
	40.
	40.
	40.
	 Read the instructions and click on the Save button. The Section 6 Certification window opens. 


	 
	Figure
	41.
	41.
	41.
	 If a message appears stating that there are incomplete sections, you must complete them before certifying the enrollment. 

	42.
	42.
	 Select Yes or No.  

	43.
	43.
	 If you selected Yes, enter your Signature and Date, and then click on the Certify button. A successful certification message appears. 


	 
	Figure
	If you selected No, the other fields are disabled, and you cannot certify the enrollment. 
	  
	5.3 Third-Party Support Entity Enrollment 
	Third-party support entities acting on behalf of dispensing entities enrolled in the MTF also must enroll.  
	5.3.1 Before You Begin Enrollment 
	CMS will use the NCPDP Pharmacy Database to identify and validate initial third-party support entity users, or first users, who will enroll their organizations in MTF. These users will be responsible for verifying their identity via CMS’s Identity Management system, creating an account in MTF, and attesting to their role in their organization. In addition, the first user will be responsible for inviting other users from their organization to register for access to MTF. 
	The information that is contained in the NCPDP Pharmacy Database for your organization at the time of enrollment is what the MTF will rely upon to both 1) identify and validate you as a first user, and 2) pre-populate certain fields in the Dispensing Entity Enrollment Questionnaire, if permitted by your dispensing entity.  
	Please ensure this information is up to date prior to beginning the enrollment process. If, while completing your enrollment, you note that you need to update your NCPDP Pharmacy Database data, note that it might take at least 2 weeks from the date of your update until CMS receives the refresh of the data. 
	You can update your organization’s information via the NCPDP . 
	website
	website


	Verify the following organization information in the NCPDP Pharmacy Database. 
	•
	•
	•
	 Legal Business Name 

	•
	•
	 Doing Business As (DBA) Name (if applicable) 

	•
	•
	 Mailing Address: Street, City, State, Zip 

	•
	•
	 Business Address: Street, City, State, Zip 

	•
	•
	 Federal Tax Identification Number  

	•
	•
	 Payment Center Name and ID (if applicable) 

	•
	•
	 Remit and Reconciliation Name and ID (if applicable) 


	Contact Information (Primary and Secondary) 
	•
	•
	•
	 Name 

	•
	•
	 Title 

	•
	•
	 Email Address 

	•
	•
	 Phone Number (one required and one optional) 


	5.3.2 Enrolling Your Organization 
	After you have completed your account registration as an Authorized Signatory Official or Access Manager as described in Section 4, you can enroll your organization. 
	When you log into the MTF the Welcome to the Medicare Transition Facilitator window opens.  
	Please note: There are various information/resource links. 
	 
	Figure
	1.
	1.
	1.
	 Click on the DE/TPSE Enrollment tab. The Welcome to the Third-Party Support Entity Enrollment window opens. The Entity type field is auto filled with Third-party support entity. Your organization is listed in the TPSE Profile field. If you are associated with multiple organizations, they will be listed. Select the appropriate one. 


	 
	Figure
	2.
	2.
	2.
	 Click on the View Enrollment Form button. The Third-Party Support Entity Enrollment page opens. Section 1: MTF DM User Roles is displayed. 


	 
	  
	Section 1: MTF DM User Roles 
	 
	Figure
	3.
	3.
	3.
	 This read-only screen lists your organization’s users and their roles.  


	The Manage users within Your Third-Party Support Entity link allows users with the Authorized Signatory Official and Access Manager roles to view and manage user data.  
	See  for the user management processes. 
	Section 4.3.1
	Section 4.3.1


	4.
	4.
	4.
	 Click on the Save button. The Section 2 Instructions window opens. 


	 
	  
	Section 2: Third-Party Support Entity Identification Information 
	 
	Figure
	5.
	5.
	5.
	 Read the instructions before answering the questions. 

	6.
	6.
	 Click on the Save button. The Section 2 Question 1 window opens. 


	 
	Figure
	7.
	7.
	7.
	 Read the instructions before answering the question.  

	A.
	A.
	 Click on the Add Business button. The Add Business window opens. 


	 
	Figure
	B.
	B.
	B.
	 Add your organization’s data, and then click on the Add button. The Add Business window closes. 


	The data you entered will appear in the Third-Party Support Entity Address table. 
	8.
	8.
	8.
	 Click on the Save button. The Section 2 Question 2 window opens. 


	 
	Figure
	9.
	9.
	9.
	 The data fields on this screen will be prepopulated from the NCPDP Pharmacy Database. The fields will vary based on your organization’s data. 

	10.
	10.
	 Click on the Save button. The Section 3 Instructions window opens. 


	 
	  
	Section 3: Third-Party Support Entity Financial Information 
	 
	Figure
	11.
	11.
	11.
	 Read the instructions before answering the questions. 

	12.
	12.
	 Click on the Save button. The Section 3 Question 1 window opens. 


	 
	Figure
	13.
	13.
	13.
	 The dropdown menu lists three choices: 

	•
	•
	 Electronic Transfer of Funds: If you select this, banking information data entry fields open and a file upload field appears. 


	 
	Figure
	Enter the banking data.  
	Read the instructions for uploading the document for Confirmation of Information Needed for Electronic Transfer of Funds. 
	Upload the document. The window now indicates the upload was successful.  
	 
	Figure
	Click on the Save button. The Section 3 Question 2 window opens. 
	•
	•
	•
	 Paper Check: If you select this, payment and remittance address data entry fields open. 


	 
	Figure
	Enter the data. 
	Click on the Save button. The Section 3 Question 2 window opens. 
	•
	•
	•
	 Not Applicable: If you select this, click on the Save button. The Section 3 Question 2 window opens. 


	 
	Figure
	14.
	14.
	14.
	 Read the instructions before answering the question. 

	15.
	15.
	 Select Yes or No in answer to the question. 

	16.
	16.
	 Click on the Save button. The Section 4 Instructions window opens. 


	 
	  
	Section 4: Third-Party Support Entity Contact Information 
	 
	Figure
	17.
	17.
	17.
	 Read the instructions before answering the question. 

	18.
	18.
	 Click on the Save button. The Section 4 Question 1 window opens. 


	 
	Figure
	19.
	19.
	19.
	 Enter the Primary and Secondary Point of Contact information. 

	20.
	20.
	 Click on the Save button. The Section 5 Instructions window opens. 


	 
	  
	Section 5: Third-Party Support Entity Certification 
	 
	Figure
	21.
	21.
	21.
	 Read the instructions and click on the Save button. The Section 5 Question 1 window opens. 


	If a message appears stating that there are incomplete sections, you must complete them before certifying the enrollment. 
	 
	Figure
	22.
	22.
	22.
	 Select Yes or No.  

	23.
	23.
	 If you selected Yes, enter your Signature and Date, and then click on the Certify button. A successful certification message appears. 


	 
	Figure
	If you selected No, the other fields are disabled, and you cannot certify the enrollment. 
	  
	6 MTF Functionality  
	6.1 MTF Data Overview 
	Figure 3 illustrates the end-to-end concept of operations for the MTF system, encompassing the key data exchanges required to generate refund claims, facilitate payment processing (for primary manufacturers that elect to use MTF PM), and report activity to stakeholders. The diagram includes interactions between the MTF DM and the CMS Drug Data Processing System, MTF PM, primary manufacturers, and dispensing entities/third-party support entities. 
	As shown, the first step in generating an MTF claim is ingestion of Prescription Drug Event data from the Drug Data Processing System and the Wholesale Acquisition Cost data from the Medi-Span® Prescription Drug Compendium. These inputs serve as the foundation for identifying eligible claims for maximum fair price refunds. 
	The next sections describe in detail the types of data exchanged with each MTF DM user type.  
	 
	Figure
	Figure 3. MTF Data Exchange Concept of Operations  
	6.1.1 Data Exchange between MTF DM and Manufacturers 
	•
	•
	•
	 Bank Account Information: Dispensing entity bank account and associated information will be available to primary manufacturers to issue payments to dispensing entities outside the MTF. 

	•
	•
	 Manufacturer Refund Notice (MRN): Based on processed claims data, the MTF DM generates and sends a Manufacturer Refund Notice to primary manufacturers with selected MTF drugs. The Manufacturer Refund Notice includes claim-level data elements from Medicare Part D Prescription Drug Event claims for which the primary manufacturer needs to make the maximum fair price available and includes additional information such as a calculated Standard Default Refund Amount. The transmission of the original Manufacturer 

	•
	•
	 Manufacturer Refund Advice (MRA): In response to the Manufacturer Refund Notice, primary manufacturers submit a Manufacturer Refund Advice of claim-level payment elements, specifying the amounts to be paid (if using MTF PM) or providing amounts already paid. The Manufacturer Refund Advice is the input that the MTF DM uses to provide instructions in the Pay File (described below) to the MTF PM contractor if a primary manufacturer has elected to participate in the MTF PM solution. 

	•
	•
	 Manufacturer Refund Receipt (MRR): A file generated by MTF containing payment confirmation. This receipt file will provide a notice to the primary manufacturer that acknowledges receipt and processing of claim-level payment elements by the MTF DM. 


	The following table provides the details of the MTF claim fields for the Manufacturer Refund Notice and Manufacturer Refund Advice. 
	Table 4. MTF Claim Fields for the Manufacturer Refund Notice and Manufacturer Refund Advice 
	Field 
	Field 
	Field 
	Field 
	Field 

	Segment 
	Segment 


	Field 
	Field 
	Field 

	Segment 
	Segment 



	MTF Internal Claim Number 
	MTF Internal Claim Number 
	MTF Internal Claim Number 
	MTF Internal Claim Number 

	MRN 
	MRN 


	MTF Xref Internal Claim Number 
	MTF Xref Internal Claim Number 
	MTF Xref Internal Claim Number 

	MRN 
	MRN 


	Process Date 
	Process Date 
	Process Date 

	MRN 
	MRN 


	Transaction Code 
	Transaction Code 
	Transaction Code 

	MRN 
	MRN 


	Manufacturer Refund Advice Error Code 
	Manufacturer Refund Advice Error Code 
	Manufacturer Refund Advice Error Code 

	MRN 
	MRN 


	Medicare Source of Coverage 
	Medicare Source of Coverage 
	Medicare Source of Coverage 

	MRN 
	MRN 


	Date of Service (DoS) 
	Date of Service (DoS) 
	Date of Service (DoS) 

	MRN 
	MRN 


	Prescription Service Reference No 
	Prescription Service Reference No 
	Prescription Service Reference No 

	MRN 
	MRN 


	Fill Number 
	Fill Number 
	Fill Number 

	MRN 
	MRN 


	National Provider Identifier 
	National Provider Identifier 
	National Provider Identifier 

	MRN 
	MRN 


	NCPDP Programs ID 
	NCPDP Programs ID 
	NCPDP Programs ID 

	MRN 
	MRN 


	Prescriber ID 
	Prescriber ID 
	Prescriber ID 

	MRN 
	MRN 


	Product Service ID 
	Product Service ID 
	Product Service ID 

	MRN 
	MRN 


	Quantity Dispensed 
	Quantity Dispensed 
	Quantity Dispensed 

	MRN 
	MRN 


	Days Supply 
	Days Supply 
	Days Supply 

	MRN 
	MRN 


	340b Indicator 
	340b Indicator 
	340b Indicator 

	MRN 
	MRN 


	Contract Number 
	Contract Number 
	Contract Number 

	MRN 
	MRN 


	Wholesale Acquisition Cost Per Unit Price 
	Wholesale Acquisition Cost Per Unit Price 
	Wholesale Acquisition Cost Per Unit Price 

	MRN 
	MRN 


	Maximum Fair Price Per Unit  
	Maximum Fair Price Per Unit  
	Maximum Fair Price Per Unit  

	MRN 
	MRN 


	Standard Default Refund Amount 
	Standard Default Refund Amount 
	Standard Default Refund Amount 

	MRN 
	MRN 


	Service Provider Payment Method Preference 
	Service Provider Payment Method Preference 
	Service Provider Payment Method Preference 

	MRN 
	MRN 


	Previous Maximum Fair Price Refund Paid Product/Service Identifier 
	Previous Maximum Fair Price Refund Paid Product/Service Identifier 
	Previous Maximum Fair Price Refund Paid Product/Service Identifier 

	MRN 
	MRN 


	Previous Maximum Fair Price Refund Paid Amount 
	Previous Maximum Fair Price Refund Paid Amount 
	Previous Maximum Fair Price Refund Paid Amount 

	MRN 
	MRN 


	Previous Maximum Fair Price Refund Paid Date 
	Previous Maximum Fair Price Refund Paid Date 
	Previous Maximum Fair Price Refund Paid Date 

	MRN 
	MRN 


	Previous Maximum Fair Price Refund Paid Quantity 
	Previous Maximum Fair Price Refund Paid Quantity 
	Previous Maximum Fair Price Refund Paid Quantity 

	MRN 
	MRN 


	Previous Maximum Fair Price Refund Paid Method for Determining Maximum Fair Price Refund Amount 
	Previous Maximum Fair Price Refund Paid Method for Determining Maximum Fair Price Refund Amount 
	Previous Maximum Fair Price Refund Paid Method for Determining Maximum Fair Price Refund Amount 

	MRN 
	MRN 


	Manufacturer Refund Advice PM SWITCH 
	Manufacturer Refund Advice PM SWITCH 
	Manufacturer Refund Advice PM SWITCH 

	MRA 
	MRA 


	Method for Determining Maximum Fair Price Refund Amount 
	Method for Determining Maximum Fair Price Refund Amount 
	Method for Determining Maximum Fair Price Refund Amount 

	MRA 
	MRA 


	Quantity of Selected Drug 
	Quantity of Selected Drug 
	Quantity of Selected Drug 

	MRA 
	MRA 


	Amount of Funds Authorized 
	Amount of Funds Authorized 
	Amount of Funds Authorized 

	MRA 
	MRA 


	Amount of Funds Requested 
	Amount of Funds Requested 
	Amount of Funds Requested 

	MRA 
	MRA 


	Total Maximum Fair Price Refund Amount 
	Total Maximum Fair Price Refund Amount 
	Total Maximum Fair Price Refund Amount 

	MRA 
	MRA 


	Maximum Fair Price Refund Adjustment (Yes or No) 
	Maximum Fair Price Refund Adjustment (Yes or No) 
	Maximum Fair Price Refund Adjustment (Yes or No) 

	MRA 
	MRA 


	Maximum Fair Price Refund Transmission Date and Time 
	Maximum Fair Price Refund Transmission Date and Time 
	Maximum Fair Price Refund Transmission Date and Time 

	MRA 
	MRA 




	The Manufacturer Refund Notice, Manufacturer Refund Advice, and Manufacturer Refund Receipt record data fields are included within the same Interface Control Document which is posted on the  webpage.  
	Medicare Transaction Facilitator General Resources
	Medicare Transaction Facilitator General Resources


	6.1.2 Data Exchange between MTF DM and Dispensing Entities and Third-Party Support Entities 
	•
	•
	•
	 835s / Reporting: MTF DM provides 835s and summary reporting in the MTF DM user interface, with the ability for dispensing entities and third-party support entities to download data. See the  for more information about 835s. 
	Draft MTF 835 Companion Guide
	Draft MTF 835 Companion Guide




	7. Troubleshooting and Support  
	•
	•
	•
	 If you have any questions about the MTF or the enrollment process or require technical assistance, please contact the MTF Help Desk at either 877-MTF-4HLP (877-683-4457) or . Hours of Operation: 7:00 a.m. - 7:30 p.m. ET. 
	MFPMedicareTransactionFacilitator@cms.hhs.gov
	MFPMedicareTransactionFacilitator@cms.hhs.gov



	•
	•
	 If you have questions about how to update your NCPDP Pharmacy Database data, contact . 
	pharmacyhelp@ncpdp.org
	pharmacyhelp@ncpdp.org



	•
	•
	 If you have questions about CMS Identity Management, view the  webpage. 
	CMS IDM 
	CMS IDM 
	Documentation




	8. MTF Resources and Links 
	•
	•
	•
	 For more information on MTF, view the .  
	MTF Factsheet
	MTF Factsheet



	•
	•
	 For additional information and support for dispensing entities and third-party support entities, visit the  webpage. 
	Pharmacy and DE Resources
	Pharmacy and DE Resources



	•
	•
	 Dispensing entities and third-party support entities can update their organization’s information after enrollment, via the . (Primary manufacturers can update their information within the MTF.) 
	NCPDP website
	NCPDP website



	•
	•
	 
	 Information Collection Request for the Medicare Transaction Facilitator for 2026 and 
	 Information Collection Request for the Medicare Transaction Facilitator for 2026 and 
	2027 under Sections 11001 and 11002 of the Inflation Reduction Act (IRA)




	This document includes: 
	o
	o
	o
	 A detailed timeline of file exchanges between DM and PM. 

	o
	o
	 A glossary describing each file's purpose, timing, sender, and description. 

	o
	o
	 A process flow diagram illustrating the interactions between DM and PM. 

	•
	•
	  
	 Draft 835 Companion Guide
	 Draft 835 Companion Guide

	o
	o
	o
	 Contains information regarding values and transaction sets that the MTF will supply in the 835 Electronic Remittance Advice to assist consumers to ingest an MTF 835. 

	•
	•
	 
	 Medicare Drug Price Negotiation Program Final Guidance for 2027 and Manufacturer 
	 Medicare Drug Price Negotiation Program Final Guidance for 2027 and Manufacturer 
	Effectuation of the Maximum Fair Price in 2026 and 2027



	•
	•
	 
	 Apache Parquet
	 Apache Parquet



	•
	•
	 
	 Medicare Transaction Facilitator General Resources (including MTF manufacturer and 
	 Medicare Transaction Facilitator General Resources (including MTF manufacturer and 
	dispensing entity agreements)







	9. Future Content 
	CMS will periodically update this User Guide as new components of the MTF are released to users.  At the time of this initial release, CMS anticipates that future updates may include:  
	•
	•
	•
	 Drug Data Processing System and compendia implementation  

	•
	•
	 MTF PM implementation 

	•
	•
	 Payment dashboards 

	•
	•
	 Manufacturer Refund Receipt 


	Appendix A: Acronyms  
	Table 5. Acronyms 
	Acronym 
	Acronym 
	Acronym 
	Acronym 
	Acronym 

	Definition  
	Definition  


	Acronym 
	Acronym 
	Acronym 

	Definition  
	Definition  



	AM 
	AM 
	AM 
	AM 

	Access Manager 
	Access Manager 


	ASO 
	ASO 
	ASO 

	Authorized Signatory Official 
	Authorized Signatory Official 


	CMS 
	CMS 
	CMS 

	Centers for Medicare and Medicaid Services 
	Centers for Medicare and Medicaid Services 


	DBA 
	DBA 
	DBA 

	Doing Business As 
	Doing Business As 


	DDPS 
	DDPS 
	DDPS 

	Drug Data Processing System 
	Drug Data Processing System 


	DE 
	DE 
	DE 

	Dispensing Entity  
	Dispensing Entity  


	DoS 
	DoS 
	DoS 

	Date of Service 
	Date of Service 


	IDM 
	IDM 
	IDM 

	Identity Management (CMS’ Identity Management System) 
	Identity Management (CMS’ Identity Management System) 


	MDRNG 
	MDRNG 
	MDRNG 

	Medicare Drug Rebate and Negotiation Group 
	Medicare Drug Rebate and Negotiation Group 


	MFP 
	MFP 
	MFP 

	Maximum Fair Price 
	Maximum Fair Price 


	MRA 
	MRA 
	MRA 

	Manufacturer Refund Advice 
	Manufacturer Refund Advice 


	MRN 
	MRN 
	MRN 

	Manufacturer Refund Notice 
	Manufacturer Refund Notice 


	MRR 
	MRR 
	MRR 

	Manufacturer Refund Receipt  
	Manufacturer Refund Receipt  


	MTF 
	MTF 
	MTF 

	Medicare Transaction Facilitator  
	Medicare Transaction Facilitator  


	MTF DM 
	MTF DM 
	MTF DM 

	Medicare Transaction Facilitator Data Module  
	Medicare Transaction Facilitator Data Module  


	MTF PM 
	MTF PM 
	MTF PM 

	Medicare Transaction Facilitator Payment Module 
	Medicare Transaction Facilitator Payment Module 


	NCPDP 
	NCPDP 
	NCPDP 

	National Council for Prescription Drug Programs 
	National Council for Prescription Drug Programs 


	NPI 
	NPI 
	NPI 

	National Provider Identifier 
	National Provider Identifier 


	SDRA 
	SDRA 
	SDRA 

	Standard Default Refund Amount 
	Standard Default Refund Amount 


	TPSE 
	TPSE 
	TPSE 

	Third-Party Support Entity  
	Third-Party Support Entity  


	WAC 
	WAC 
	WAC 

	Wholesale Acquisition Cost  
	Wholesale Acquisition Cost  




	Appendix B: Record of Changes  
	Table 6. Record of Changes 
	Version Number 
	Version Number 
	Version Number 
	Version Number 
	Version Number 

	Issue Date 
	Issue Date 

	Description of Change 
	Description of Change 


	1.0 
	1.0 
	1.0 

	6-9-25 
	6-9-25 

	N/A 
	N/A 
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