Open Payments System Enhancements
January 2021

Introduction
The Open Payments system has been enhanced to improve user experience and increase system
functionality. This document explains the enhancements and improvements that directly affect end

users.

General

1. Compliance Portal Enhancements
Previous System Behavior: CMS Compliance users could only upload .pdf file type and maintain

any compliance communications to the reporting entities within the Compliance Portal. The
AM/GPO Officer, Compliance User(s), and the Primary Point of Contact of an entity were
notified and they could view the compliance communications within the Open Payments
system.

Enhanced System Behavior: CMS has enhanced the system to provide the ability for the
AM/GPO Officer, Compliance User(s), and the Primary Point of Contact users to view and
download other file types, such as Excel, CSV and receive only one generic email notification
when multiple communications are finalized by the CMS Compliance user. The AM/GPOs will
also be able to see all the past correspondence compliance communications uploaded by the
CMS Open Payments compliance team, that were sent before the Compliance portal was
implemented in the Open Payment system. This will provide an entity with a complete record of
their compliance communications.
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Open Payments (Sunshine Act)

Applicable Manufacturer or Group Purchasing Organization Switch User Type

1) ) > ®

Home Submissions Review and Dispute Manage Entities My Profile Messages Resources
Messages
System Compliance

The table below provides the ability to view and download the reporting entity’s compliance communication uploaded by CMS.
The "Download" button allows users to download a copy of the compliance correspondence.

The "Communication Date" provides the date when the compliance correspondence was communicated by CMS compliance officer. Note: For New
communications, it is the current date and for past communications (prior to January 2020), it is the date when the compliance correspondence was previously
communicated to the reporting entity.

For more information on the actions you can take on this page, refer to the Open Payments User Guide for Reporting Entities [PDF].

Showing | 10 | of21Entries | 1« | <« Page 2 of 3 » | » | Page 2 v

w Current date Massage for Life 07-27-2020 Download

Officer and Compliance Recipient(s): Lali (lalima.sahni@cgifederal.com); Lali S (laima.sahni@Cgifederal.com)

Current date of 7/27/2020

I Communication Date: 07-27-2020 I

Figure 1 Compliance Sub Tab

2. CMS Compliance Portal — Update Communication Type List
Previous System Behavior: The CMS Compliance user had eighteen Communication Types to

select from. The Communication Type list is available in the “Compliance portal Home” page and
“Upload Compliance Communication” page.

Enhanced System Behavior: CMS has enhanced the system for the CMS Compliance user to
upload and maintain the compliance-related electronic correspondence for Applicable
Manufacturer’s or Applicable Group Purchasing Organization’s (AM/GPOs) with only the five
following new Communication Types:

e Educational Outreach
e Pre-Demand Letter
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e Demand Letter
e Audit
e Other

Receiving Entity:
ABCDE Pharmaceuticals - 100000180002
ABCDE Medical - 100000055000
ABCDE Medical - 100000200002
PAN AMERICAN OFF MACHINES INC - 100000265002
TestEntity_Rev - 100000240002

Last Modified Date: Communication Type: Communication Status:
MM-DD-YYYY@
i Please Select v O Draft

Please Select O Final
Pre-Demand Letter

Demand Letter

£
Educational Outreach

Other

Figure 2 Communication Type

The mapping from past Communication Type to new Communication Type is shown in the below table:

Communication Type Mapping Table

Past Communication Type New Communication Type

Pre-Demand Letter Pre-Demand Letter

Demand Letter Demand Letter

Audit Audit

POD Educational Outreach

Gap Year or Inconsistent Reporting Educational Outreach

Submitted but not Attested Educational Outreach

Missing Ownership Educational Outreach

Unidentified NDCs Educational Outreach

Misreported ZIP Codes Educational Outreach

Deleted Records Educational Outreach

Duplicated Ownership Educational Outreach

Non-Reporting Educational Outreach

Record Missing Required Element Educational Outreach

Delayed General Payments Educational Outreach

Late Attestation Educational Outreach

Review and Dispute Educational Outreach

Other (CMS Initiated) Other

Other (Response Incoming) Other
January 2021 OPEN PAYMENTS

CREATING PUBLIC TRANSPARENCY

3 INTO INDUSTRY-PHYSICIAN

FINANCIAL RELATIONSHIPS



Registration- Re-Vetting

1. Allow Application to Resolve Unexpected Errors During Entity Vetting
Previous System Behavior: When a network failure occurs in the Open Payments system during

entity registration and/or updating entity profile, the Open Payments system Home page did not
display the entity name, entity status, or “Refresh Entity Status” button. The Open Payments
system sends only an email notification titled “Open Payments Registration Request Successfully
Submitted” informing the officer of the vetting status.

Enhanced System Behavior: CMS has enhanced the system to avoid entities being stuck in an
“unknown error” status after registration and/or updating entity profile. If the “unknown error”
status is triggered in the Open Payments system, the Home page will display the status as
“Vetting in Progress” and the on-screen text is modified to state that “If the vetting status
remains in Vetting in Progress for 48 hours, please contact Help Desk to resolve the issue” to the

user.
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Open Payments (Sunshine Act)

Applicable Manufacturer or Group Purchasing Organization Switch User Type

Submissions Review and Dispute Manage Entities

My Profile

Welcome to the Open Payments System
Entity Status

The following are entities you are affiliated with that are currently undergoing vetting or have failed
vetting. Select the "Refresh Entity Status” button below to refresh the status of all entities listed.
Note: You will not be able fo take any actions in the Open Payments system for an entity listed
below until vetting has been successfully completed. If the vetting status remains in Vetting in
Progress for more than 48 hours, please contact Help Desk to resolve the issue

‘Your entity's name will display with a hyperlink on the home page only if vetting fails after the first
or second attempt. After the third failed attempt, the name will display without a hyperlink and you

will no longer be able to edit the entity details. At this point, contact Help Desk to resolve the issue.

Name Vetting Status Refresh Entity Status
Mid Tenn Monument Service Vetting In Progress

Lexton Construction, LLC Vetting Failed

Levin Productions Inc Vetting Failed

ABCDE Medical Vetting Failed

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a
collection of information unless it displays a valid OMB control number. The OMB control number
for this information collection is 0938-1237. The time required to complete this information
collection can range from 1 to 30,000 hours per entity depending on the size and type of
organization. This information collection may involve registration, data submission, attestation,
dispute and dispute resolution processes. If you have any comments concerning the accuracy of
the time estimate(s) or suggestions for improving this form, please write to CMS, 7500 Security
Boulevard, Attn: PRA Reports Clearance Officer, Baltimore, Maryland 21244-1850.

&

Messages Resources

Access the Open Payments
User Guide [PDF]

Need help with the website?
Contact Us by email

Review the Open Payments
Privacy Policy [PDF]

January 2021

Figure 3 Home Page Vetting In Progress Status
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Disclosure

Disclaimer: The contents of this document do not have the force and effect of law and are not
meant to bind the public in any way unless specifically incorporated into a contract. This document
is intended only to provide clarity to the public regarding existing requirements under the law.

Activities/persons addressed by this document: Guidance for applicable manufacturers and
applicable group purchasing organizations on overview of the Open Payments system and

enhancements.

Date of document issuance: January 22, 2021
Replacement / Revision Status: Revision to previous versions
Agency ldentifier: CPI DSPG DDI 350

Summary of Document: An overview of the Open Payments system enhancements that were
implemented in January 2021.

Citation to statutory provision/regulation applicable to this document:
o Statute citation: SEC. 1128G. [42 U.S.C. 1320a-7h]
o Rule citation: 42 C.F.R. §403.900-14
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