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Target Audience & Learning Objectives

e Target audience:

— Physicians, teaching hospitals, and principal investigators who
need to view and possibly dispute data submitted about them by
reporting entities (applicable manufacturers or applicable group
purchasing organizations (GPOs))

e Learning objectives:

— Understanding of the Open Payments review, dispute, and
correction process, and how to take appropriate actions in the
Open Payments system



Open Payments Program and

Timeline
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Review, Dispute, and Correction

Process Overview




Review, Dispute, and Correction

Overview

e Physicians, teaching hospitals, and principal investigators
can review, then affirm and/or dispute records submitted
about them by reporting entities

e Physicians, teaching hospitals, and principal investigators
may take the following actions on any data record:
— Affirm records
— Initiate disputes

— Withdraw disputes

e This process takes place outside of the Open Payments
system — CMS does not mediate disputes



Review, Dispute, and Correction

Overview (cont.)

* NEW Principal investigators can take part in the
review and dispute process

— Principal investigators can only dispute their
association with a data record or identifying
information that is incorrect; cannot dispute the
details of a record (such as amount)

— All principal investigators included in a data record can
affirm the record or initiate/withdraw disputes

— Principal investigators can only act on disputes
initiated by them, not other individuals

— Multiple disputes on a single record can occur
simultaneously



Review, Dispute, and Correction

 The review, dispute, and correction period consists of:
— 45 days for data review, dispute, and correction

— 15 days immediately following the 45-day period for
reporting entities to continue to make corrections
e Physicians, teaching hospitals, and principal investigators
have until the end of the 2015 calendar year to initiate
disputes of data submitted in 2015



Dispute Timing and Public Display

Dispute
Initiation Dispute Resolution Timing
Timing

Public Display
Status

Publication Outcome

Resolved before end ofthe Record isidentified Data attestedto by the end ofthe 15-
15-day correction period  as not under day correction period is published inthe
dispute initial publication of that year's data,
including any changes made dueto

During 45-da
- . dispute resolution

Review and
DN GRS Mot resolved before end of Record isidentified Original attested-todatais publishedin
the 15-day correction as disputed the initial publication of that year's data
period as disputed

* Records with a new dispute initiated after the 45-day review and dispute period will
be published as original attested-to data in the initial data publication

 Additional details regarding disputes initiated after the 45-day review and dispute
period are available in the Open Payments System Quick Reference Guide — Review
and Dispute Timing, and Data Publication (see Resources page of the Open Payments

website http://www.cms.gov/openpayments) 10



http://www.cms.gov/openpayments

Review and Dispute Statuses

Initiated — The dispute has been initiated by a physician, teaching
hospital, or principal investigator

Acknowledged — The dispute has been acknowledged by the
reporting entity

Resolved No Change — The reporting entity and physician,
teaching hospital, or principal investigator have resolved the
dispute in accordance with the Final Rule and no changes were
made to the disputed record

Resolved — The dispute has been resolved by the reporting entity
with updates made to the record

Withdrawn — The dispute has been withdrawn by the physician,
teaching hospital, or principal investigator
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Review and Dispute Actions
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Review and Dispute Actions Overview

e Review records submitted by

1. Review Records reporting entities

2. Affirm Records e Confirm accuracy of records

e |nitiate disputes forinaccurate

3. Initiate Disputes records

e Withdraw a previously initiated or
acknowledged dispute

4. Withdraw Disputes
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1. Review Records
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2. Affirm Records

Affirming records means that the physician, teaching hospital, or
principal investigator confirms that the information in the record is
correct

Affirming records is optional — un-affirmed records will still be
published

Who can affirm records

— Physicians (physician authorized representatives must hold the “Dispute
Records” access level to affirm, review, and dispute records associated with
their physician)

— Teaching hospital authorized officials and authorized representatives
— Principal investigators (any records they are associated with)

Records that have been affirmed can still be disputed at any time
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3. Initiating Disputes

* Physicians, teaching hospitals, and principal investigators may initiate
disputes on records they believe require correction

e The reporting entity will receive an email notification of the dispute
initiation — they may then acknowledge the dispute in the Open Payments
system

 The physician, teaching hospital, or principal investigator will receive an
email notification if the dispute has been acknowledged by the reporting
entity

 The dispute status can be viewed in real-time on the Review and Dispute
page in the Open Payments system
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4. Withdrawing Disputes

A dispute can be withdrawn after it has been acknowledged by the
reporting entity

Who can withdraw disputes

— Physicians (physician authorized representatives must hold the “Dispute
Records” access level to affirm, review, and dispute records associated with
their physician)

— Teaching hospital authorized officials and authorized representatives

— Principal investigators (any records they are associated with)

Open Payments System Quick Reference Guide — Physician and
Teaching Hospital Review and Dispute Process provides additional

guidance (see Resources page of the Open Payments website at
http://www.cms.gov/openpayments)
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Resolving Disputes
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Resolving Disputes

e Reporting entities can resolve disputes in one of two ways:

1. The dispute can be resolved with changes made to the
disputed record

2. The dispute can be resolved with no changes made to the
disputed record

e Physicians, teaching hospitals, and principal investigators
receive email notifications of resolution status

e |f the physician, teaching hospital, or principal investigator
believes that a dispute with a status of “Resolved” has not been
sufficiently resolved, they may initiate another dispute on the
same record
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Resolving Disputes (cont.)

CMS will not mediate disputes

Reporting entities, physicians, teaching hospitals, and principal
investigators should work outside of the Open Payments system to
resolve disputes

If a dispute is resolved by re-assigning a record to another physician,
teaching hospital, or principal investigator, the record will no longer
appear in your view

The “Review and Dispute” status of the record will automatically
update to “Resolved” once the disputed record has been re-
submitted and re-attested

When the dispute status is updated, the physician, teaching hospital,
or principal investigator will receive an email notification
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Review, Dispute, and Correction

Impact on Data Publication

Data corrections made by reporting entities after the 60-
day review, dispute, and correction period will not be
reflected in the June 2015 public posting

Data corrections made by reporting entities may be made
at any time; data will be updated in the next publication

CMS will update data from the current and previous
program year at least once annually, in addition to the
initial data publication

In the cases where a dispute cannot be resolved, the
latest, attested-to data submitted by the reporting entity
will be published and identified as disputed
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Next Steps and Available Resources
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e Register in EIDM and in the Open Payments system
— required to review and dispute data

e Forrecords associated with you in the Open
Payments system:

— Review records

— Affirm records

— Initiate disputes against any information you feel is incorrect

— Withdraw disputes if appropriate

— Participate in dispute resolution activities with reporting entities
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Available Resources

e Resources which are on the CMS Open Payments website
(http://www.cms.gov/openpayments) Resources page include:

— Open Payments User Guide
— Open Payments System Quick Reference Guide
e Physician and Teaching Hospital Review and Dispute Process

e Register for the CMS listserv, via the Open Payments website, to
receive e-mail updates about Open Payments

e Open Payments Help Desk:
— openpayments@cms.hhs.gov
— 1-855-326-8366

e Help Desk hours are noted on the Open Payments website
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