
OTP MAC Call Information 
 

MAC States Included in Jurisdiction(s) Call Date/Time Call Recording or 
Transcript 

NGS J6 & JK 

J6 - Illinois, Minnesota and Wisconsin 
 

JK - Connecticut, Maine, Massachusetts, New Hampshire,  
New York, Rhode Island, and Vermont 

December 10 
1:30-3pm EST NGS J6 & JK 

Noridian JE & JF 

JE - American Samoa, California, Guam, Hawaii, Nevada,  
and Northern Mariana Islands 

JF - Alaska, Arizona, Idaho, Montana, North Dakota, Oregon,  
South Dakota, Utah, Washington, and Wyoming 

December 11 
2-3:30pm EST 

Noridian JE  
 

Noridian JF 

CGS J15 J15 - Kentucky and Ohio December 13 
1-2:30pm EST CGS J15 

FCSO JN JN - Florida, Puerto Rico and US Virgin Islands December 16 
2-3:30pm EST FCSO JN 

Novitas JH & JL 

JH - Arkansas, Colorado, Louisiana, Mississippi, New Mexico, Oklahoma, and Texas 
 

JL - Delaware, District of Columbia, Maryland, New Jersey,  
and Pennsylvania  (includes Part B for counties of Arlington  
and Fairfax in Virginia and the city of Alexandria in Virginia) 

December 17 
10-11:30am EST Novitas JH & JL 

WPS J5 & J8 
J5 - Iowa, Kansas, Missouri, and Nebraska 

 
J8 - Indiana and Michigan 

December 18 
2-3:30pm EST WPS J5 & J8 

Palmetto GBA JJ 
& JM 

JJ - Alabama, Georgia, and Tennessee 
 

JM - North Carolina, South Carolina, Virginia, and  
West Virginia (excludes Part B for the counties of Arlington  
and Fairfax in Virginia and the city of Alexandria in Virginia) 

December 19 
11-12:30pm EST Palmetto JJ and JM 

Railroad 
Retirement  
Board MAC 

Nationwide only for Medicare claims submitted for retired railroad beneficiaries December 19 
1-2:30pm EST 

Railroad Retirement 
Board MAC 

 

https://www.youtube.com/watch?v=kKiErP2syeE
https://med.noridianmedicare.com/web/jeb/education/tutorials
https://med.noridianmedicare.com/web/jfb/education/tutorials
https://register.gotowebinar.com/recording/8249559180977457154
https://medicare.fcso.com/wrapped/0454062.pdf
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00218102
https://www.youtube.com/watch?v=C7WRgKB6MR0&feature=youtu.be
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&referrer=&eventid=2147345&sessionid=1&key=04D3F1D308B7456BE7DCC82532171A9E&regTag=&sourcepage=register
https://event.on24.com/wcc/r/2143316/F89372E620C954973704CF77C539CEE8?mode=login&email=angela.digiorgio@cms.hhs.gov
https://event.on24.com/wcc/r/2143316/F89372E620C954973704CF77C539CEE8?mode=login&email=angela.digiorgio@cms.hhs.gov

