
 
 

  
  

 

Course 1: 
Didactic Recorded Training Series 

Hospice Outcomes and Patient
Evaluation (HOPE) National
Implementation Virtual Training Program 

Part 2 

Section A: 
Administrative Information 



     
  

 
   

    
 

 
    

   
  

CMS Disclaimer 

This information was current at the time it was published or uploaded onto the 
web. Medicare policy changes frequently, so links to the source documents 
have been provided within this presentation for reference. 
This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. This presentation may contain references or 
links to statutes, regulations, or other policy materials. The intent of the 
information provided is to be a general summary and not to take the place of 
either the written law or regulations. We encourage readers to review specific 
statutes, regulations, and other interpretive materials for a full and accurate 
statement of their contents. 
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Objectives 

Attendees will be able to: 
• List at least three items from Section A that 

are unchanged. 
• Describe some of the new items in Section A. 
• Discuss the data collection for living 

arrangements and the availability of 
assistance. 
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Speaker 

Brenda Karkos, MSN, MBA, RN 
Senior Associate 
Abt Global, LLC 
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Acronyms 

For a list of HQRP acronyms, visit the HQRP Acronym List. 
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https://rainmakerssolutions.com/postacutecaretraining/hqrp-start/pdf2025/HQRP-acronyms.pdf


 

Section A: Administrative Information 

Section A: Administrative Information 6 



 

 

 

  

 
                

 

Section A: Items 

A1005. Ethnicity 
A1010. Race 
A1110. Language 
A1905. Living Arrangements 
A1910. Availability of Assistance 

A0215. Site of Service at Admission 
A0250. Reason for Record 
A0600. Social Security and

Medicare Numbers 
A0810. Sex 
A1400. Payer Information 
A1805. Admitted From 
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Section A: Items (cont.) 

A0050. Type of Record 
A0100. Facility Provider Numbers 
A0220. Admission Date 
A0270. Discharge Date 
A0500. Legal Name of Patient 
A0550. Patient ZIP Code 

A0700. Medicaid Number 
A0900. Birth Date 
A2115. Reason for Discharge 
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Section A: Administrative Information Intent and Rationale 

• Section Intent 
o The intent of this section is to obtain key 

administrative information about the 
patient and hospice provider. 

• Section Rationale 
o This section obtains key information 

that uniquely identifies each patient, 
hospice, and potential patient care 
needs. Data collection in this section 
may be done by any of the assessing 
disciplines. 
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A0050. Type of Record and A0100. Facility Provider Numbers 

On Admission, 
HUV1, HUV2, and 

Discharge 
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A0215. Site of Service at Admission 

On Admission 
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A0215. Site of Service at Admission (cont.) 

• A0215 indicates the site where the 
patient is receiving hospice care at 
the time of admission. 

• Revisions include: 
o Removal of repetitive words such as 

“Hospice in” or “Hospice provided in.” 
o “99. Not Listed” replaced “Hospice 

provided in a place not otherwise 
specified (NOS).” 
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On Admission, 
HUV1, HUV2, and 

Discharge 

On Discharge 

Section A: Date Items 

On Admission, 
HUV1, HUV2, and 

Discharge 
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Date Items: Item-Specific Instructions 

• Admission Date 
o Specifies the date on which the 

hospice becomes responsible for the 
patient’s care. 

• Birth Date 
o The birth date of the patient. 

• Discharge Date 
o The date the patient was discharged for 

any reason (expired, revoked, or was 
discharged). 
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A0250. Reason for Record 

HUV1 & HUV2 
timepoints 

added 

On Admission, 
HUV1, HUV2, and 

Discharge 
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A0500. Legal Name of Patient and A0550. Patient ZIP Code 

On Admission, 
HUV1, HUV2, and 

Discharge 

On Admission 
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A0500 and A0550: Item-Specific Instructions 

• Legal Name of Patient 
o The legal name is the patient’s name 

as it appears on the Medicare card. 
o If the patient is not enrolled in the 

Medicare program, use the patient’s
name as it appears on a Medicaid 
card or other government-issued
document. 

• Patient ZIP Code 
o This is the ZIP Code, for the address at 

which the patient is residing while 
receiving hospice services, even if this
is not the patient’s usual (or legal) 
residence. 
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A0600. Social Security and Medicare Numbers 

Reference 
to railroad 

insurance # 
removed 

On Admission, 
HUV1, HUV2, and 

Discharge 
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A0700. Medicaid Number 

On Admission, 
HUV1, HUV2, and 

Discharge 
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A0810. Sex 

Replaced # 
A0800 

On Admission, 
HUV1, HUV2, and 

Discharge 
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A1005. Ethnicity 

On Admission 
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A1005: Item-Specific Instructions 

• Ask the patient to select the 
category or categories that most 
closely correspond to the 
patient’s ethnicity from the list in 
A1005. 

• Respondents should be offered 
the option of selecting one or 
more ethnic categories. 

• Ethnic category definitions are 
provided only if requested in 
order to answer the item. 
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A1005: Item-Specific Instructions (cont.) 

• If a patient is unable to respond, a response from a caregiver and/or 
responsible party may be used. 

• Only use medical record documentation to code A1005. Ethnicity if the 
patient is unable to respond and no caregiver and/or responsible party 
provides a response for this item. 

• If a patient declines to respond, code Y, Patient declines to respond. 
o Do not code based on other resources (caregiver, responsible party, or medical record 

documentation). 

• If the patient can provide a response: 
o Check all that apply. 
o Check the box(es) indicating the ethnic category or categories identified by the patient. 
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A1010. Race 

On Admission 
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A1010: Item-Specific Instructions 

• Ask the patient to select the 
category or categories that most 
closely correspond to the 
patient’s race from the list in 
A1010. 

• Respondents should be offered 
the option of selecting one or 
more categories. 

• If a patient is unable to respond, 
the assessor may ask a caregiver 
and/or responsible party. 
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A1010: Item-Specific Instructions (cont.) 

• Only use medical record documentation to code A1010. Race if the patient is 
unable to respond and no caregiver and/or responsible party provides a 
response for this item. 

• If the patient declines to respond, code Y, Patient declines to respond 
o Do not code based on responses from a caregiver and/or responsible party or medical 

record documentation. 

• If the patient can provide a response, check the box(es) indicating the race 
category or categories identified by the patient. 

• Complete as close to the time of admission as possible. 

Section A: Administrative Information 26 



 

A1110. Language 

On Admission 
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A1110: Item-Specific Instructions 

• Ask for the patient’s preferred language. 
• Ask if the patient needs or wants an interpreter to communicate with a doctor 

or health care staff. 

It is acceptable for a caregiver and/or responsible 
party to be the interpreter if the patient is comfortable 

NOTE: with it and if the caregiver and/or responsible party will 
translate exactly what the patient says without 

providing their interpretation. 
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A1110: Item-Specific Instructions (cont.) 

• If the patient, even with the 
assistance of an interpreter, is 
unable to respond, a caregiver 
and/or responsible party should 
be asked. 

• If neither the patient nor caregiver 
and/or responsible party is able 
to provide a response to A1110A 
or A1110B, medical record 
documentation may be used. 

• Complete as close to the time of 
admission as possible. 
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A1400. Payer Information 

On Admission, 
HUV1, and HUV2 
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A1805. Admitted From 

On Admission 
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A1805: Admitted From - Revisions 

• A1805. replaced A1802. to align 
with other post-acute care (PAC) 
settings. 

• Response options have changed 
slightly. 

• “99. Not Listed” replaced “99 None 
of the above.” 
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A1905. Living Arrangements 

On Admission 
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A1905: Item-Specific Instructions 

• Patient and/or caregiver 
interview, clinical record, referral 
information, and observation can 
be used to code this item. 

• Enter the code that best 
describes the patient’s current 
living arrangements at the time of 
the assessment. 
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A1910. Availability of Assistance 

On Admission 
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A1910: Item-Specific Instructions 

• Patient and/or caregiver interview 
can be used to code this item. 

• In the event the patient cannot 
respond, and no caregiver is 
present, facility staff, clinical 
record, and referral information 
can be used to code the item. 
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A2115. Reason for Discharge 

On Discharge 
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Key Takeaways 

• In Section A: Administrative 
Information, most items are 
unchanged from the information 
hospices collect now. 

• HOPE includes several new items 
and a few items that have been 
slightly revised for HOPE. 

• HOPE data collection will now 
include documenting both the 
Living Arrangements and the 
Availability of Assistance at the 
time of the admission. 
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Submitting Questions 

• Submit questions based on this presentation to 
cmspostacutecaretraining@RainmakersSolutions.com. 

• Select questions will be answered in the 
upcoming Coding Workshop. 
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Thank You! 

• You have completed Part 2 of the Complete in order: 
five-part training for HOPE. 

• Please proceed to Part 3 to learn Part 1: Training Overview
and Introduction to HOPE 
(Complete) 

□ 

more about HOPE data elements. 
□ Part 2: Section A: 

Administrative 
Information (Complete) 

□ Part 3: Section F: 
Preferences and Section 
I: Active Diagnoses 

□ Part 4: Section J: Health 
Conditions 

□ Part 5: Section M: Skin 
Conditions, Section N:
Medications and Section 
Z: Record Administration 
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