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Advisory on Dates

o Specific dates given within this webinar
may no longer be current.

* Please check the Open Payments website
(http://go.cms.gov/openpayments) for
specific dates for system-related events.



http://go.cms.gov/openpayments

Review Target Audience and Learning Objectives
Overview of the Review and Dispute Process
How Physicians/Teaching Hospitals

— Navigate through the Open Payments system
— Review the information submitted about them
— Affirm the information that is correct

— Dispute the information that is incorrect

— Withdraw disputes previously initiated
Dispute Resolution Process

Next Steps

Available Resources




Target Audience

e Physicians and teaching hospitals
who wish to view and possibly
dispute records submitted about
them from applicable manufacturers
or applicable GPOs (reporting
entities)



Learning Objectives

e Obtain a detailed understanding of the
Open Payments review, dispute, and
resolution process

e Know how to affirm, initiate, and
withdraw disputes in the Open Payments
system



Review and Dispute for Physicians and

Teaching Hospitals



Review and Dispute Overview

Physicians and teaching hospitals can review and dispute records of payments or
other transfers of value and physician ownership or investment interest submitted
about them by reporting entities

Reporting entities submitted data for the period Aug. 1- Dec. 31, 2013 (Program
Year 2013)

Physicians and teaching hospitals will need to work directly with reporting entities
to resolve disputes initiated.

CMS will not mediate the dispute resolution process between a physician and a
reporting entity.

In the Open Payments system, users may perform certain actions for each record

Reporting Entities Physicians and Teaching Hospitals

e Acknowledge Disputes e Affirm Records
* Resolve Disputes * [nitiate Disputes
e Withdraw Disputes 6




Review and Dispute Overview (cont.)

 The review and resolution period for program year 2013:
— 45 days for review, dispute, and correction

— 15 additional days (immediately following the 45 day

period) for reporting entities to continue to make
corrections

 Changes made to records during this period will be
included in the Sept. 2014 data publication

e Records that remain under dispute at the end of this

period will be identified as disputed in the Sept. 2014 data
publication



Review and Dispute Overview (cont.)

 Review and resolution capabilities are open year-round

e Disputes initiated after the 45-day review and dispute
period may not be included in the Sept. 2014
publication of data, but will be included in the next
publication of data



Review and Dispute Overview (cont.)

Dispute Resolution
Timing of Dispute Status Within 45-Day
Initiation Initial Period or 15-Day
Correction Period

Public Display Status

Within 45-day initial Resolved Published as non-disputed in September

review, dispute, and 2014
correction period Not resolved Published as disputed in September 2014

Published as non-disputed in both
September 2014 and the subsequent
data refresh; but note the values of non-
disputed data are theoretically different
Published as non-disputed in September
Not resolved 2014, and
disputed in the subsequent data refresh

After current 45-day
initial review, dispute, Resolved
and correction period,
but before 45-day
period preceding

subsequent data refresh




Review and Dispute Overview (cont.)

 Any data that is disputed during the review and dispute
period, if not corrected by the reporting entity by the
end of the period, will still be made public but will be
identified as disputed

e CMS will not mediate disputes between
physicians/teaching hospitals and reporting entities

 You may dispute or affirm any record that appears in
your Open Payments view

e Visit the “Dispute and Resolution” page of the Open

Payments website (http://go.cms.gov/openpayments)
for more information
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Review and Dispute Timeline for

Program Year 2013

July 14-Aug. 27, 2014
(45 Days)
For:
e Physicians .
* Teaching hospitals
* Reporting entities
Actions:

* Physicians and teaching hospitals .
review, affirm, and dispute information
reported about them or their
institutions

e Reporting entities work with the .
disputing physician or teaching
hospital to resolve the dispute

For:

Aug. 28-Sept. 11, 2014
(15 Days)

Reporting entities

Actions:

Reporting entities make corrections

Reporting entities may submit
revised records and re-attest to the
revised data

Disputes initiated by physicians and
teaching hospitals will not be

published in the Sept. 2014

publication 11



Data Publication Dates

* Data Publication:
— Initial publication year (Aug. 1-Dec. 31, 2013):
published by Sept. 30, 2014

—Ongoing publication years (Jan. 1-Dec. 31):
published by June 30 of each subsequent year

* Data refresh publications will occur periodically

* Corrections made to data outside of the Review

and Dispute period will appear in the next
publishing of the data, either a refresh or with

the next year’s publication 12



Open Payments System and Review

and Dispute Landing Pages
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Teaching Hospital Landing Page

Open Payments (Sunshine Act)

Teaching Hospital Switch User Type h

Review and Dispute Manage Teaching Hospitals
Home

Review, Affirrm, Dispute Register, Edit, Mominate Foles
-

Welcome to the Open Payments System

ou can manage your user profile and perform user role functions assaciated with wour profile.

My Profile
Account, Roles, Nominations

Access the Open Payments User
Guide

Meed help with the website?
Contact Us by email

& |‘|.
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Physician Landing Page

Open Payments (Sunshine Act)

ide

Welcome to the Open Payments System

E» Access the Open Payments User

Gu
Need help with the website?
Contact Us by email
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Review and Dispute Landing Page

Open Payments (Sunshine Act)

Phyweian Switch User Trse

Affirm Record Dispute Record Withdraw Dispute

Review and Dispute - John Doe - 2013

Date Dispute ||Dispute Last || Affirmed History OF || View
a rograrn yeat Initiated £» Modified By £ | (YesHo) £ Dispute Record

2014-07-02 Jokhin Doe Mo | iy ) ey

Mi < “igy
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Back
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pored fof e Seiected physician during Te Seled

o

* Salact “Withelriw Din pute” to sckniwledy aan thr recerd ] :
0 i
To refuam to the previous page, select "Back
FOr more Information Sbout e review 3nd dispute process, feler 10 ihe Open Payments User Guide —
Physiclan Records
Entiry Making Paymant: Record ID: [Date Of Publication:
Please Seluct - Please Sebect -l
Dispute Ik Feviow and Dispute Status: Payment Category: Affirmed (Yes¥ok
Initiated = -
General Payments Yoz
Acknowledged
Rescived Mo Changa 7 Research Payments " Mo
W¥ithdrawn
Resohud ™ Cremership or invastment interest Semch  Cloa Al
Showing Results for:{AN]
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e ator &
2 [fforen 3021 |[s7.50000 Mo 2140702 ||amestea stz 20140702 [aehntoe Mo Vi Vi
1+ fconsutngree 2134100 Jl85.000.00 o Atiested O View
v [[Edeation 31241 (9150000 1 = Mo i
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View Record Drilldown Page

Review and Dispute My Profile
Review, Affirm, Dispute unt, minatiol

Record ID: 10054

Back
Program Year: 2013 Last Modified Date: 2014-06-16
Entity: ABCDE Medical Last Modified By:
Payment Category: General Payments Submission Date: 2014-08-11

Consolidated Reporting: Mo Submitted By: John Doe

Record Status:  Attested
Override Status:

Associated Disputes and 947 withdrawn

Slllses: 987 Acknowledged

1045 Digmissed

Recipient Demographic Information

Covered Recipient Type: Physician
Physician First Name: Johr

Physician Middle Name:

Physician Last Name: ~ Doe

Physician Name Suffix:

Recipient Business Street Address Line 1: 7500 Security Bivd
Recipient Business Street Addiess Line 2:
Recipient City: Rattimore

Recipient State:  Mayiand

Recipient Zip Code: 21244

Recipient Country: UNITED STATES
Recipient Province:

Recipient Postal Code:

Recipient Email Address:

Physician Primary Type: Medical Dactar

Phvsician NPI: 1518254366

My Profile

L» Access the Open Payments
User Guide

? Need help with the website?
H Contact Us by email

';‘E\

Physician Primary Type: Medical Doctor
Physician NPL: 1515254366
Physician Specialty: 1234567830
Physician License State: VIRGINIA
Physician License Number: vA001
Physician License State:

Physician License Number:
Physician License State:

Physician License Number:
Physician License State:

Physician License Number:
Physician License State:

Physician License Number:

Associated Drug. Device, Biological. or Medical Supply Information

Product Indicater: Combination

Name of A iated Drug or Biologicak: 1. Prod_22

1 Drug Code of Associated Covered Drug or Biological:

Name of Associated Covered Device or Medical Supply: 1 Prod_22, 2 Prod_+ 4, 3 Prod_20, 4 Prod_11,5

Prod_4

Transfer of Value {Payment) Information

Total Amount of Payment: 5000

Date of Payment: 20131104

Number of Payments Included in Total Amount: 1
Form of Payment or Transfer of Value: Cash ar cash eguivalent
Nature of Payment or Transfer of Value: Consulting Fee

General Record Information

Physician Ownershi icator: Mo

Third Party Payment Reci nt Indicator: Individual

Name of Third Party Entity Receiving Payment or Transfer of Value:
Charity Indicator: Mo

Third Party Equals Covered Recipient Indicator: Mo

Delay in Publication of Research Payment ator:

iformatio

17



Review and Affirm Overview

18



Review and Affirm Overview

* Physicians and teaching hospitals may review and affirm
records associated with them

e Affirmation of records means that the physician or teaching
hospital confirms that the information captured in the
record is correct

e Affirming records is optional

e Records not affirmed by the physician or teaching hospital
will still be published on the public-facing website

19



Review and Affirm Process Overview

Access the Open Payments System via the
CMS Enterprise Portaland Select “Review

and Dispute “Tab @

Select the Teaching Hospital or Physician
and Program Year

View Records and Select Records to Affirm
Review Records Marked for Affirmationand

select “Affirm Records”

L ; 20




Review and Affirm Records

Instructions

21



Step 1: Log into the Open Payments

System via the CMS Enterprise Portal

Open Payments (Sunshine Act)

=WIED USer Type

Guide

Welcome to the Open Payments System

22



Step 2: Select “Review and Dispute”

Tab

Open Payments (Sunshine Act)

Physician Switch User Type

Review and Dispite My Profile
Review, Affirm, Dispute

Mominatio

Access the Open Payments User
Guide

Review and Dispute Overview

MNeed help with the website?
Contact Us by email

.\)Q

Afield with an asterisk (%) is required.

Physician Records

Selectthe reporting entity and program year for which recards relating to payments or ather transfers of value, or
ownership orinvestment interests are disputed. Then select”Show Disputes "

There is an initial 45-day period for physicians and teaching hospitals to review and dispute their data before it is
made public. Following that initial 45 days is an additional 15-day correction period for reporting entities to work
with phiysicians and teaching hospitals to resolve disputes

Phiysicians and teaching hospitals may initiate disputes with reporting entities at any time, not just during the
above-mentionad perinds. Note the information below to understand how the dispute initiation and resolution
timing affects public display ofthe data

Disputes intiated within the intial 45-day review and dispute period, and resolved by the end of the adcditional 15-

day correction period, will be published and tagged as non-disputed inthe September 2014 publication of the

data

= Disputes inttiated within the inftial 45-day review and dispute period, and NOT resolved by the end of the
addtional 15-day correction period, will be published and tagged a= disputed inthe September 2014 publicstion
of the data

= Dizputes inttisted after the 45-day review and dispute period, and resolved by the beginning of the follawing
reviewy periodd, will be published and tagoed a3 non-disputed in both the September 2014 data publication and
subsequent data publications (however, the values of the published data will be different for each of these
publications, per the dispute resolution)

= Disputes inttisted after the 45-day review and dispute period, and NOT resolved by the beginning of the following

reviewy period, will be published and tagged as non-disputed in the current display status (September 2014) and

tagged as disputed in the upcoming data release display status.

Onily recards forwhich initial attestation was completed before the start ofthe review and dispute period will be
considered for publication in the Septernber 2014 publication of data.

For a complete list of defailed rules around data publication, refer to the Open Payments User Guide.
*Choose a Physician:

John Doe B

*Program Year:

2013 [

Show Records

W
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Step 3: Select Records to Affirm

Open Payments (Sunshine Act)

Prysicin Switch Uger Tupe

-
Eiiew, Aflics, Disouss

Review and Dispute - John Doe - 2013
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+ iransfets of value bo the phy

wd by repor

entitis in which the p

5 that have oeen
ameparting

T take an ackon relsted 1o 3 dispu
may men perfarm Me following sctions on he selected record(s|

* Seiect "AMIFm Becord™ iz confrm e paymest or covr WERERAE 5F VBLE, £ DWNETIAR B MVESiTEnt nterest

+ Seiect “Withdraw Disputs

mious page. sebec Back”

Far mare infos

ion wand dispute pro

Physician Records

Entity Making Paymenl: Record I0: Date Of Publication:
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tep 4: Review Records an

“Affirm Records”
Open Payments (Sunshine Act)

Physician Switch User Type

Review anid Dispute My Profile
Beview, Affirm, Dispute Account, Roles, Mominations

Affirm Records

John Doe -2013

Back

Select"Affirm Records" to confirm the pavments ar other transfers ofvalue, or ownership or investment interests reported by the entity are accurate and valid.

To return to the previous page, select"Cancel”

Formare information about the review and dispute process, refer to the Open Payments User Guide.

You are affirming the following [1] recordis):

Record ID Entity Making Date of Payment Amount () Record Status Review and Dispute
Payment Status
10054 ABCDE hMedical 2013-11-04 $5,000.00 Attested

Cancel Affirm Records

25




Step 5: View Affirmation Confirmation

Open Payments (Sunshine Act)

Prrysician Syrtch Ugsr T

|- I
st AT, Disguis’

Review and Dispute - John Doe - 2013

Affirm Record

Dispute Record Withdraw Dispute

Dack

You av succestuty afimed o obwing rocodis W andl
é ot
10054 te

ERe

Date Dispute
Initiated £

Dispute Last
Modified By {:

Affirmed
(YesHo)$

History OF
Dispute

ug fo the physican, and

i atiested bo or are still baing

Please note: Thare |8 & Rerizonial scroll bas balow the tabie, for you 1o USe 1o view MONe Colmng i the iable. Lise g fitanng fools below b
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u]

u]
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Ploase Select - Prease Seloct =]
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Initiated r r
Acknowledged Eanaeal P Ten
Resohed No Change ™ Resaarch Paymants T wa
Withdrawn
Resohed ™ Cramership o Investmant Interest Search Clear AN
Showing fresuts for{A%]
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Reminders for Reviewing and

Affirming Records

Make sure you have:
— Registered in EIDM
— Successfully registered in the Open Payments system

Physicians or physician authorized representatives may affirm
records

Physician authorized representatives must hold the “Dispute
Records” access level to affirm, reviews and dispute records

Authorized officials and authorized representatives for teaching
hospitals have the same access levels and all may affirm records

Records that have been affirmed can still be disputed at any
time

27



Initiating Disputes
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Initiating Disputes Overview

Physicians and teaching hospitals will have 45 days to initiate
disputes for those disputes to be included in Sept. 2014 data
publication

Once a dispute is initiated, the reporting entity will receive an email
notification

The reporting entity may acknowledge the dispute in the Open
Payments system

The physician or teaching hospital will receive an email notification if
the dispute has been acknowledged by the reporting entity

The dispute status can be viewed in real-time on the Review and
Dispute screen in the Open Payments system

29



Review and Dispute Record Statuses

e |nitiated — The dispute has been initiated by the physician or
teaching hospital

 Acknowledged — The dispute has been acknowledged by the
reporting entity

 Resolved No Change — The reporting entity and physician or
teaching hospital have resolved the dispute in accordance with
the Final Rule and no changes were made to the disputed record

e Resolved — The dispute has been resolved by the reporting entity
with updates made to the record

e Withdrawn — The dispute has been withdrawn by the physician or
teaching hospital

30



Initiating Disputes Process Overview

Access the Open Payments System via the
CMS Enterprise Portal and Select “Review

and Dispute “Tab &

Select the Teaching Hospital or Physician
and Program Year

View Records and Select Recordsto Dispute

b L
NS

Review Records Marked for Dispute, Enter
Dispute Reason and select “Send Dispute”

LS
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Initiating Disputes

Instructions

32



Step 1: Log into the Open Payments

System via the CMS Enterprise Portal

Open Payments (Sunshine Act)

......... YD

Welcome to the Open Payments System (P smmecumnFomens e

33



Step 2: Select “Review and Dispute”

Open Payments (Sunshine Act)

Physician Switch User Type

Review and Dispute My Profile
Eeview, Affirm, Dispute

count, Rol Jminatio

Access the Open Payments User
Guide

Review and Dispute Overview

MNeed help with the website?
Contact Us by email

.QQ

Afield with an asterisk (*) is required.

Physician Records

Select the reporting entity and program year for which records relating to payments ar other transfers of value, or
ownership ar investment interests are disputed. Then select”Show Disputes.”

There is an initial 45-day period for physicians and teaching hospitals to review and dispute their data before itis
made public. Following that initial 44 days is an addifional 18-day correction period for reporting entities to wark
with physicians and teaching hospitals to resolve disputes

Physicians and teaching hospitals may initiate disputes with reporting entiies at any tirme, not just during the
above-mentioned periods. Mote the information below to understand how the dispute initiation and resolution
timing affects public dizplay of the data

= Disputes initisted within the intial 45-day reviewy and dispute period, and resolved by the end of the sdditional 15-
day correction period, will be published and tagged a5 non-disputed in the September 2014 publication of the
data.

Digputes intisted within the intial 45-day review and dispute period, and NOT resolved by the end of the
additional 15-day correction period, will be published and tagged as disputed in the September 2014 publication
of the data.

Disputes intisted after the 45-day review and dispute period, and resolved by the beginning of the: following
rerviesy period, will be published snd tsgged as non-disputed in both the September 2014 data publication snd
subsequent data publications (howewver, the values of the published data will be ditferent for each of these
publications, per the dispute resolution)

Disputes intisted after the 45-day review and dispute period, and NOT resalved by the beginning of the following
reviewy period, will be published and tagoed a5 non-disputed in the current display status (September 2014 and
tagoed as disputed in the upcoming data release display status.

Only records forwhich initial attestation was completed before the start of the review and dispute period will be
considered for publication in the Septerber 2014 publication of data.

Fara complete list of detailed rules around data publication, refer to the Open Payments User Guide.

*Choose a Physician:

John Doe E

*Program Year:

2013 [+

Show Records

W




Step 3: Select Records to Initiate

Dispute

Open Payments (Sunshine Act)
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Step 4: Enter Reason for Dispute and

Select “Send Dispute”

Open Payments (Sunshine Act)

Physician Switch User Type

Review and Dispute My Profile
Review Affirm, Dispute

Dispute Records

Afield with an asterisk (7) is reguired

John Doe - 2013

Back

In the "Reason for Dispute” free-form text hox below, provide an explanation for disputing the record (an explanation is required). The text box can contain up to 4,000
characters, including spaces. Special characters allowed in the hox are limited to apostrophes or single guotes (), periods (), ampersands (&), hyphens &), and
COMmas ().

Select"Send Dispute” after entering reasons.

An example of a reasaon for initiating a dispute that should be noted in the box below: "This record is disputed because an incorrect name of the associated drug ar
binlogical name is listed and also the reported payment amaount of“thiry thousand dollars’ is inaccurate. It should be "three thousand dollars "

Mote: The contents ofthe "Reason for Dispute” bmowill be sentin an emnail to the applicable manufacturer or applicable GPO that reported the payment, other
transfer ofwalue, or ownership or investment interest. Even in the case of a record thatwas submitted as part of a consolidated report, the dispute is sent to the entity
that made the payment, as oppased 1o the entity that submitted the consolidated repor to the Open Payments system

If rultiple disputes are initiated atthe same time across different i manufacturers or GPOs, the same "Reason for Dispute” textwill be sentio
all ofthem.

Once the action has been canfirmed by selecting "Send Dispute,” the status ofthe dispute will be displayed as "Initiated "
To return to the previous page, select"Cancel.”

For more information ahout the review and dispute process, refer to the Open Payments User

YYou have selected the following [1] record(s):

Record ID Entity Making Date of Payment Amount () Record Status Review and Dispute
Payment Status
10056 ABCDE Medlical 201 3-10-21 $7,500.00 Attested
é *Reason for Dispute:
The payment amount is incorrect. The amount received was 7,500 and needs to

be updated.

4 000 characters maximum

Cancel Send Dispute
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tep 5: Dispute Confirmation

Open Payments (Sunshine Act)

Physician Switch User Type

Review and Dispute My Profile
Home Review, Affimm, Dispute Account, Ro mina

Disputes Confirmed

John Doe -2013

Continue
You have successfully initiated the following dispute(s).
An email has been sent to notify the reporting entity.

Date Dispute(s) Initiated: 07/02/2014 5:19 PM

Record ID Dispute ID Assigned Entity Making
Payment
10056 181 ABCDE Medical

Reason for Dispute:

The payment amount is incorrect. The amount received was 7,500 and needs to be updated.

Continue
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Review and Dispute Status Updated

Open Payments (Sunshine Act)

Payician Suich Usar Tuzs

|- W
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Review and Dispute - John Doe - 2013
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-A
Initisted 204-07-02 Johin Do Mo Wiewy “igww

e 0. of are 53 being

poring entity will be made sl

Please note: Thive i & horizontal Scrol bar below e latile, Tof you 1o use 1o view maofe colsmeas in e lable, Lise e ilonng tools below 1o

custornize youw of tne disp

or o or hevkt leront Yes “igw
* Salect "Withdraw Despute’ wiedge Mar the physician s n longer dipeting e record T .
i a] ey

T retum 50 i preious pags, select Bace”

For mars information A5aul e reaEw ant 0SS, 16t 10 1 Opes Paymints Uned Gise, _
Physician Records
Entity Making Fayment: Record Ix Dase Of Publicasion;
Please Select - Please Select
Dispute ID: Review and Dispute Statux: Paymont Calegory: Armrmed [YesHa):
Initianed ™ Geseral Payments I Yes
™ Research Payments © m
Reschwed ™ Ownership or Investment imterest
Showing Results for{AN]
Show Entries 10 | »
Attwm Recesd Withedr aws Dispatte.
Ty i
Matan e OF
Fayment o1 ||Date of dorygend S e v Dispute Last. || tmwpnest y
‘l‘::l: o o Date & 2 o . "'O Dispeste  |(Record
[Indicanon & g
1 foma EEETETR (T to 20160702 ;m-.( e Wearar  |[[iohn e 3 View Vi
v [consuang Fee [foma1oe |35 oo " wieoiar  ([amestea e Vi
[feasmaben A 95000 [ 0140702 [[asesten e View




Withdrawing Disputes
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Withdrawing Disputes Overview

e Physicians and teaching hospitals can withdraw disputes

* Adispute can be withdrawn after it has been initiated or
acknowledged

 The reporting entity will receive an email notification
when a dispute has been withdrawn
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Withdrawing Disputes Process

Overview

Access the Open Payments System via the
CMS Enterprise Portaland Select “Review

and Dispute “Tab \}

Select the Teaching Hospital or Physician
and Program Year

L B
N

View Recordsand Select Recordsto
Withdraw

L

Review Records Marked for Withdrawal and
Select “Withdraw Disputes”

. /41




Withdrawing Disputes

Instructions
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Step 1: Log into the Open Payments

System via the CMS Enterprise Portal
Open Payments (Sunshine Act)

......... yp

Welcome to the Open Payments System
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Step 2: Select “Review and Dispute”

Tab

Open Payments (Sunshine Act)

Physician Switch User Type

Review and Dispute My Profile
Eeviewe, Affirm, Dispute

unt, R Jominatior

Access the Open Payments User
Guide

Review and Dispute Overview

Need help with the website?
Contact Us by email

.QQ

A field with an asterisk (*) is required

Physician Records

Select the reporting entity and program year for which records relating to payments or other fransfers ofvalue, or
ownershin o imestrent interests are disputed. Then select"Show Disputes”

There is an initial 45-day period for physicians and teaching hospitals to review and dispute their data before itis
made public. Fallowing that initial 45 days is an additional 15-day correction period for reparting entities to wark
with physicians and teaching hospitals to resolve disputes

Fhysicians and teaching hospitals may initiate disputes with reporting entities at any time, not just during the
ahove-rmentioned periods. Note the infarmation below to understand how the dispute initiation and resolution
tiring affects public display of the data.

= Disputes initisted within the intial 45-day review and dispute period, and resolved by the end of the additional 15-
day correction period, will be published and tagged as non-disputed in the September 2014 publication of the:
dats

Disputes intiated within the initisl 45-day review and dispute period, and NOT resolved by the end of the
additional 15-day correction period, will be published and tagyed as disputed in the September 2014 publication
of the data.

= Disputes intisted after the 45-day review and dispute period, and resolved by the beginning of the following
review period, will be published and tagged as non-disputed in both the September 2014 data publication and
subsequent data publications (howewer, the values of the published data will be different for each of these
publications, per the dispute resolution).

Disputes intisted atter the 45-day review and dispute period, and NOT resolved by the beginning of the following
reviev period, will be published and tagged a3 non-disputed in the current display status (September 2014) and
tagoed as disputed inthe upcoming data release display status

Qnly records forwhich initial attestation was completed before the start of the review and dispute period will be
considared for publication inthe Septernber 2014 publication of data

For a complete list of detailed rules around data publication, refer to the Open Payments User Guide.

*Choose a Physician:

John Doe E

*Program Year:

2013 [+

Show Record

W
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Step 3: Select Records to Withdraw

Dispute

Open Payments (Sunshine Act)

Phyaican Swbch User Typg

Handaw aiwl D
Eevlew, Afimm, (ispute

My Profile

Review and Dispute - John Doe - 2013

Back

The table below conlaing only the records reported for the selected physic

g the seleched program year

The

SRgARIZEA By TREOMING SANly, IR

0 FopGmng &nMG0s hat rpoAsdmats payments of sEer Hansl
metEhip o in

orvalue 1 The physician, and

fepamng enlities inwhic ysictan I

Only racards that have Been atested i by toporing entities will Be displayed Records Hat have 1ot yot besn ame

procassen By 3 raparting antity will ba made Juailatis for feview only AMec MESTABAN A5 bean Completad

10 af are shl Being

Fiease note: There is @ horizontal scroll bar befow the table, for you 1o use to view more columns |n the table, Use the fitering tocls oetow to
CUBIDMIZE your iaw ofihe cEsputed records.

Totake an acHan o
miay e

ated 10 & Mspubed record. selact the chsck Box in the Arst column of the takée (next to the Entity Ma¥ing Payment column). You
perform e foliowing ackons on Me selectad record(s)

+ Salnct “AHirm Ra Irnnntar of vakee, e

P ke

hect “Withdraw Disputa™ 1o scinowiedge Bal the physician  no onger wcord

1o the previous page, select ‘Back

For more alion about Me ule process, refer bo the Open Paym
Physician Records
Entity Making Paymant: Record IO Date Of Publication:
Flease Select ] Please Select =
Dispute 0 Fuurviiew anel Dispubic Slatus: Baymant Catogory: Affiemiod [YasHo):
Initiated r r
Aeknewtedgad Guneral Payments You
Resohved Mo Change [ Research Payments I wa
Withdrawn
Resobved ™ orwnership o lavestment intorest Search Clear AN

Showing Results for{Ar]

Show Entries 10 =]

Wikl
Doty in
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o
i [pamery ||t (O 00 gy [Pamem
7| ||4nsoe Mool 1092 191 Geonord : : W02 |[7.50000
| Py ey ivedond
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tep 4: Review Records and

“Withdraw Disputes”
Open Payments (Sunshine Act)

Physician Switch User Type

Review and Dispute My Profile
Feview, Affirm, Dispute

Account, Roles, Mominations

Withdraw Disputes

John Doe -2013

Back

Select"Withdraw Disputes” to confirm the withdrawal of the selected disputeds). Once the dispute is withdrawn, the status ofthe dispute will be displayved as

“Withdrawn.”.
Toreturn to the previous page, select"Cancel”

For more information abaut the review and dispute process, refar to the Open Payments User Guide,

You are withdrawing the following [1] dispute(s):

Dispute ID Record ID Date of Payment Amount ($) Entity Making Review and Record Status Date Dispute
Payment Dispute Status Initiated
181 10056 2013-10-21 §7 500,00 ABCDE Medical Initizt e Attested 2014-07-02
Cancel w
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Step 5: Withdrawal Confirmation

Open Payments (Sunshine Act)

Prysician Spckch Uaot Troe

Affirm Record Dispute Record Withdraw Dispute
Eoeiew aned Dispme My Profils —
vt Afin Dispefe
; ; Review and |, Dispute ||Dispute Last ||Affirmed History OF || Vi
Review and Dispute - John Doe - 2013 Dispute e tispute |(Iispute La (L= Istory =t
Initiated > Modified By £ || {(YesHo) £» Dispute Record
Status >
Back
a You have ssccessiully withdrawn he loliwing despeto(s]: Mhdrawn i 201 4_0?_02 JDhn DCIB Ncl V|BW V|EW
Record M Dispute i
payments of other ira of vatue 1 the physican, and
Mo iy

w of the S3puted receeds.

@ an 3chon related

Asputed re

Yeu
may hen partcem the ang actions on tha salact
© St “Affiem Record™ t confrm e ¢ hnates ol valuer of mnershin o imvesiment el
trarsler of vabie, o cwnerabip t sreesbment ilerest Veu wilneed 42 previde 8 ressorable
precass, ratar ts ha Cpan Paym
Physician Records
Latity Making Payment: Record I Date OF Publicabon:
Please Seloct [z Fiease Select
Dinpute B Review and Dispute Slatus: Payment Calegory: AMarrneed [Yess
Initiated r r
Achmasils Genaral Paymants Yes
Resahed Ha Change T3 Raseareh Pagmants r
Withearam 2
Resohad I ramership of Investment Interest Saarch Chead ANl
Shorwing Reaults fors| K]
Show Entries 10 [~
ASThn Fecord Despne Fecord VRl Dispte
Deetay in
Matuar e 07
Pavment o {[Date o s ozl | o o e Drapane Lant. [|amvmea
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Reminders for Withdrawing Disputes

 Make sure you have:

— Registered in EIDM

— Successfully registered in the Open Payments
system

e Physician authorized representatives must hold the
“Dispute Records” access level to withdraw disputes

e Authorized officials and authorized representatives
for teaching hospitals and physicians can withdraw

disputes
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Dispute Resolution Process
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Resolving Disputes Overview

Reporting entities can resolve disputes in one of
two ways:

1. T
C

ne dispute can be resolved with no
nanges made to the disputed record

2. T

ne dispute can be resolved with updates

made to the disputed record

50



Resolving Disputes Overview (cont.)

 Physicians and teaching hospitals receive email notifications if a
record they disputed is modified by the reporting entity or if the
reporting entity identifies the dispute as resolved without having
changed the record

e If the physician or teaching hospital believes that a dispute with a
status of “Resolved” has not been sufficiently resolved, they may
initiate another dispute on the same record

 CMS will not mediate disputes between physicians/teaching
hospitals and reporting entities

e Reporting entities, physicians, and teaching hospitals should work
outside of the Open Payments system to resolve disputes

e |f a dispute is resolved by re-assigning a record to another physician
or teaching hospital, the record will no longer appear in your view 51



Review and Dispute Scenario

ABCDE
Medical
submits 1
record for
Dr. Jones
totaling
$5,000

Dr. Jones
initiates a
dispute for
this record

ABCDE
Medical

acknowledges

the dispute
and begins
researching
the dispute

Applicable
Manufacturer

ABCDE
Medical
corrects the
record, re-
attests; and
marks the
dispute as
resolved

Dr. Jones
receives an
email
notification
that the
dispute has
been
resolved




Review and Dispute Impact on Data

Publication

e Corrections made after the initial 60-day review and
dispute period will not be reflected in the Sept. 2014
public posting

e Data corrections made by reporting entities may be
made at any time and the corrections will be updated
in the next publication of the data

e CMS will update data from the current and previous
year at least once annually, in addition to the initial
data publication that followed the data submission

e |Inthe cases where a dispute cannot be resolved, the
latest, attested-to data submitted by the reporting

entity will be published and identified as under dispute -
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What You Can Do Now

e Register in EIDM and in the Open Payments system

* Begin reviewing records in the Open Payments system,
and, if necessary, initiate disputes that have been reported
about you or your teaching hospital

 Review available resources on the CMS Open Payments
website: http://go.cms.gov/openpayments

e Register for the CMS listserv via the Open Payments
website to receive email updates about Open Payments
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http://go.cms.gov/openpayments

General Resources Available

e CMS Open Payments website: http://go.cms.gov/openpayments

— “Dispute and Resolution”: Information on the dispute and resolution process,
timelines, and general guidance

— “Events” page: Open Payments technology-focused webinar recordings and
materials, plus a schedule of upcoming webinars

— “Physician” and “Teaching Hospital” pages: Physician and Teaching Hospital
focused resources

— “Fact Sheets and User Guides” page: Link to the User Guide with
comprehensive information regarding the Open Payments system functionality

e Open Payments Help Desk:

— openpayments@cms.hhs.gov

— 1-855-326-8366
e Hours: Monday-Friday, 7:30 a.m.- 6:30 p.m. (CT) 56
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