
Open Payments 
Physician and Teaching Hospital Review and Dispute Demo 

August 2014 

CMS Disclaimer: This information is a summary of the final rule implementing Open Payments (Medicare, Medicaid, Children's Health Insurance 
Programs; Transparency Reports and Reporting of Physician Ownership or Investment Interests [CMS-5060-F], codified at 42 CFR Parts 402 and 

403). The summary is not intended to take the place of the final rule which is the official source for information on the program. 



Advisory on Dates 

• Specific dates given within this webinar 
may no longer be current.   

• Please check the Open Payments website 
(http://go.cms.gov/openpayments) for 
specific dates for system-related events. 

http://go.cms.gov/openpayments
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Agenda 

• Review Target Audience and Learning Objectives 
• Overview of the Review and Dispute Process 
• How Physicians/Teaching Hospitals  

– Navigate through the Open Payments system 
– Review the information submitted about them 
– Affirm the information that is correct 
– Dispute the information that is incorrect 
– Withdraw disputes previously initiated 

• Dispute Resolution Process 
• Next Steps  
• Available Resources 
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Target Audience 

• Physicians and teaching hospitals 
who wish to view and possibly 
dispute records submitted about 
them from applicable manufacturers 
or applicable GPOs (reporting 
entities) 
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Learning Objectives 

• Obtain a detailed understanding of the 
Open Payments review, dispute, and 
resolution process 

• Know how to affirm, initiate, and 
withdraw disputes in the Open Payments 
system 
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Review and Dispute for Physicians and 
Teaching Hospitals 
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Review and Dispute Overview 

• Physicians and teaching hospitals can review and dispute records of payments or 
other transfers of value and physician ownership or investment interest submitted 
about them by reporting entities  

• Reporting entities submitted data for the period Aug. 1- Dec. 31, 2013 (Program 
Year 2013) 

• Physicians and teaching hospitals will need to work directly with reporting entities 
to resolve disputes initiated.  

• CMS will not mediate the dispute resolution process between a physician and a 
reporting entity.  

• In the Open Payments system, users may perform certain actions for each record 

Reporting Entities Physicians and Teaching Hospitals 

• Acknowledge Disputes 
• Resolve Disputes 

• Affirm Records 
• Initiate Disputes 
• Withdraw Disputes 
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Review and Dispute Overview (cont.) 
• The review and resolution period for program year 2013: 

– 45 days for review, dispute, and correction 
– 15 additional days (immediately following the 45 day 

period) for reporting entities to continue to make 
corrections 

• Changes made to records during this period will be 
included in the Sept. 2014 data publication  

• Records that remain under dispute at the end of this 
period will be identified as disputed in the Sept. 2014 data 
publication 
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Review and Dispute Overview (cont.) 

• Review and resolution capabilities are open year-round 
• Disputes initiated after the 45-day review and dispute 

period may not be included in the Sept. 2014 
publication of data, but will be included in the next 
publication of data 
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Review and Dispute Overview (cont.) 

Timing of Dispute 
Initiation 

Dispute Resolution 
Status Within 45-Day 

Initial Period or 15-Day 
Correction Period 

Public Display Status 

Within 45-day initial 
review, dispute, and 

correction period 

Resolved 
Published as non-disputed in September 

2014 

Not resolved Published as disputed in September 2014 

After current 45-day 
initial review, dispute, 
and correction period, 

but before 45-day 
period preceding 

subsequent data refresh 

Resolved 

Published as non-disputed in both 
September 2014 and the subsequent 

data refresh; but note the values of non-
disputed data are theoretically different 

Not resolved 
Published as non-disputed in September 

2014, and 
disputed in the subsequent data refresh 
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Review and Dispute Overview (cont.) 

• Any data that is disputed during the review and dispute 
period, if not corrected by the reporting entity by the 
end of the period, will still be made public but will be 
identified as disputed 

• CMS will not mediate disputes between 
physicians/teaching hospitals and reporting entities 

• You may dispute or affirm any record that appears in 
your Open Payments view 

• Visit the “Dispute and Resolution” page of the Open 
Payments website (http://go.cms.gov/openpayments) 
for more information 

http://go.cms.gov/openpayments
http://go.cms.gov/openpayments
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Review and Dispute Timeline for 
Program Year 2013 

Review and Dispute Period Additional Correction Period 
July 14-Aug. 27, 2014  

(45 Days) 
Aug. 28-Sept. 11, 2014  

(15 Days) 

For:  
• Physicians 
• Teaching hospitals 
• Reporting entities 

For:  
• Reporting entities 

Actions: 
• Physicians and teaching hospitals 

review, affirm, and dispute information 
reported about them or their 
institutions 

• Reporting entities work with the 
disputing physician or teaching 
hospital to resolve the dispute 

Actions: 
• Reporting entities make corrections 
• Reporting entities may submit 

revised records and re-attest to the 
revised data 

• Disputes initiated by physicians and 
teaching hospitals will not be 
published in the Sept. 2014 
publication 
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Data Publication Dates 

• Data Publication: 
– Initial publication year (Aug. 1-Dec. 31, 2013): 

published by Sept. 30, 2014  
– Ongoing publication years (Jan. 1-Dec. 31): 

published by June 30 of each subsequent year 
• Data refresh publications will occur periodically 
• Corrections made to data outside of the Review 

and Dispute period will appear in the next 
publishing of the data, either a refresh or with 
the next year’s publication 
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Open Payments System and Review 
and Dispute Landing Pages 
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Teaching Hospital Landing Page 
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Physician Landing Page 
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Review and Dispute Landing Page 
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View Record Drilldown Page 
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Review and Affirm Overview 
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Review and Affirm Overview 

• Physicians and teaching hospitals may review and affirm 
records associated with them 

• Affirmation of records means that the physician or teaching 
hospital confirms that the information captured in the 
record is correct 

• Affirming records is optional 

• Records not affirmed by the physician or teaching hospital 
will still be published on the public-facing website 
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Review and Affirm Process Overview 



21 

Review and Affirm Records 
Instructions 
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Step 1: Log into the Open Payments 
System via the CMS Enterprise Portal  
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Step 2: Select “Review and Dispute” 
Tab  
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Step 3: Select Records to Affirm 
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Step 4: Review Records and Select 
“Affirm Records”  
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Step 5: View Affirmation Confirmation  
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Reminders for Reviewing and 
Affirming Records 

• Make sure you have: 
– Registered in EIDM 
– Successfully registered in the Open Payments system 

• Physicians or physician authorized representatives may affirm 
records 

• Physician authorized representatives must hold the “Dispute 
Records” access level to affirm, review, and dispute records 

• Authorized officials and authorized representatives for teaching 
hospitals have the same access levels and all may affirm records 

• Records that have been affirmed can still be disputed at any 
time 
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Initiating Disputes 
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Initiating Disputes Overview 

• Physicians and teaching hospitals will have 45 days to initiate 
disputes for those disputes to be included in Sept. 2014 data 
publication 

• Once a dispute is initiated, the reporting entity will receive an email 
notification 

• The reporting entity may acknowledge the dispute in the Open 
Payments system 

• The physician or teaching hospital will receive an email notification if 
the dispute has been acknowledged by the reporting entity 

• The dispute status can be viewed in real-time on the Review and 
Dispute screen in the Open Payments system 
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Review and Dispute Record Statuses 
• Initiated – The dispute has been initiated by the physician or 

teaching hospital 

• Acknowledged – The dispute has been acknowledged by the 
reporting entity 

• Resolved No Change – The reporting entity and physician or 
teaching hospital have resolved the dispute in accordance with 
the Final Rule and no changes were made to the disputed record 

• Resolved –  The dispute has been resolved by the reporting entity 
with updates made to the record 

• Withdrawn – The dispute has been withdrawn by the physician or 
teaching hospital 
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Initiating Disputes Process Overview 
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Initiating Disputes 
Instructions 
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Step 1: Log into the Open Payments 
System via the CMS Enterprise Portal 
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Step 2: Select “Review and Dispute” 
Tab  



35 

Step 3: Select Records to Initiate 
Dispute 
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Step 4: Enter Reason for Dispute and 
Select “Send Dispute” 
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Step 5: Dispute Confirmation 
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Review and Dispute Status Updated 
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Withdrawing Disputes 
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Withdrawing Disputes Overview 

• Physicians and teaching hospitals can withdraw disputes 

• A dispute can be withdrawn after it has been initiated or 
acknowledged 

• The reporting entity will receive an email notification 
when a dispute has been withdrawn 
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Withdrawing Disputes Process 
Overview 
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Withdrawing Disputes 
Instructions 
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Step 1: Log into the Open Payments 
System via the CMS Enterprise Portal 
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Step 2: Select “Review and Dispute” 
Tab  
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Step 3: Select Records to Withdraw 
Dispute 
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Step 4: Review Records and Select 
“Withdraw Disputes” 
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Step 5: Withdrawal Confirmation 



48 

Reminders for Withdrawing Disputes 

• Make sure you have: 

– Registered in EIDM 

– Successfully registered in the Open Payments 
system 

• Physician authorized representatives must hold the 
“Dispute Records” access level to withdraw disputes 

• Authorized officials and authorized representatives 
for teaching hospitals and physicians can withdraw 
disputes 
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Dispute Resolution Process 
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Resolving Disputes Overview 

Reporting entities can resolve disputes in one of 
two ways: 

1. The dispute can be resolved with no 
changes made to the disputed record 

2. The dispute can be resolved with updates 
made to the disputed record 

 



 

Resolving Disputes Overview (cont.) 

• Physicians and teaching hospitals receive email notifications if a 
record they disputed is modified by the reporting entity or if the 
reporting entity identifies the dispute as resolved without having 
changed the record 

• If the physician or teaching hospital believes that a dispute with a 
status of “Resolved” has not been sufficiently resolved, they may 
initiate another dispute on the same record 

• CMS will not mediate disputes between physicians/teaching 
hospitals and reporting entities 

• Reporting entities, physicians, and teaching hospitals should work 
outside of the Open Payments system to resolve disputes 

• If a dispute is resolved by re-assigning a record to another physician
or teaching hospital, the record will no longer appear in your view  5

 
1



Review and Dispute Scenario 
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ABCDE 
Medical 

submits 1  
record for 
Dr. Jones 
totaling 
$5,000 

Dr. Jones 
initiates a 

dispute for 
this record 

ABCDE 
Medical 

acknowledges 
the dispute 
and begins 
researching 
the dispute  

ABCDE 
Medical 

corrects the 
record, re-

attests, and 
marks the 
dispute as 
resolved 

Dr. Jones 
receives an 

email 
notification 

that the 
dispute has 

been 
resolved  

Applicable 
Manufacturer Physician 



53 

Review and Dispute Impact on Data 
Publication  

• Corrections made after the initial 60-day review and 
dispute period will not be reflected in the Sept. 2014 
public posting 

• Data corrections made by reporting entities may be 
made at any time and the corrections will be updated 
in the next publication of the data 

• CMS will update data from the current and previous 
year at least once annually, in addition to the initial 
data publication that followed the data submission 

• In the cases where a dispute cannot be resolved, the 
latest, attested-to data submitted by the reporting 
entity will be published and identified as under dispute 
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Next Steps 
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What You Can Do Now 

• Register in EIDM and in the Open Payments system 

• Begin reviewing records in the Open Payments system, 
and, if necessary, initiate disputes that have been reported 
about you or your teaching hospital 

• Review available resources on the CMS Open Payments 
website: http://go.cms.gov/openpayments 

• Register for the CMS listserv via the Open Payments 
website to receive email updates about Open Payments 

http://go.cms.gov/openpayments
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General Resources Available 
• CMS Open Payments website: http://go.cms.gov/openpayments 

– “Dispute and Resolution”: Information on the dispute and resolution process, 
timelines, and general guidance 

– “Events” page: Open Payments technology-focused webinar recordings and 
materials, plus a schedule of upcoming webinars 

–  “Physician” and “Teaching Hospital” pages: Physician and Teaching Hospital 
focused resources  

– “Fact Sheets and User Guides” page: Link to the User Guide with 
comprehensive information regarding the Open Payments system functionality 

• Open Payments Help Desk:  

– openpayments@cms.hhs.gov 

– 1-855-326-8366  

• Hours: Monday-Friday, 7:30 a.m.- 6:30 p.m. (CT) 

 

http://go.cms.gov/openpayments
mailto:openpayments@cms.hhs.gov
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