QASP Medical Review

What is measured?

The various Medical Review QASP standards measure the quality of the data analysis plan; the

implementation and effectiveness of MR edits; medical review of claims and documentation; and

medical review activities and interventions.

Performance Data

Fiscal AVG AVG Low Median High
Year Performance | Determination | Determination | Determination | Determination
2023 99% 97% 75% 100% 100%
2024 100% 100% 100% 100% 100%
2025 100% 100% 100% 100% 100%
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Trends and Observations

From Fiscal Year 2023 to 2025, there has been an overall positive trend in average performance and
average determination scores. In both 2024 and 2025, all the MACs met the Medical Review
standards and achieved 100% compliance. The MACs have consistently scored high on Medical
Review metrics compared to other business functions measured by QASP. The Low Determination
scores rise from 75% in 2023 to a sustained 100% in 2024 and 2025 shows Medical Review has
closed the gap between its top- and bottom-performing MACs, placing it alongside Financial
Management among the program's most consistent functions. For a detailed explanation of
performance versus determination scores, please refer to the main QASP page.
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