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Transmittal 12269 issued September 28, 2023, is being rescinded and replaced by Transmittal 12588, 
April 19, 2024 to add reason codes 39508 - 39513 back to the FISS reason code file by adding business 
requirements 13345.4.1, 13345.5.1, 13345.6.1, 13345.7.1, 13345.8.1 and 13345.9.1. Some MACs were 
using the inactive reason codes for benefits exhaust rejections and FISS is unable to process cancels to 
claims finalized with these reason codes after they were deleted. All other information remains the 
same. 
 
 
SUBJECT: Fiscal Intermediary Shared System (FISS) - Delete Obsolete Reason Codes - Part 2 
 
I. SUMMARY OF CHANGES: The purpose of this Change Request (CR) is to remove logic that assigns 
obsolete reason codes in the FISS system. This CR will update the program logic and remove the reason 
code file records. 
 
 


