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Transmittal 12323 issued October 20, 2023, is being rescinded and replaced by Transmittal 12346, 
dated November 1, 2023, to remove recoupment of good faith payment instructions from sections 50.1 
and 50.2. All other information remains the same. 
 
 
SUBJECT:  Revisions and Deletions to the Internet Only Manual (IOM), Publication 100-06, Chapter 
4, Debt Collection Related to Extended Repayment Schedules (ERS) and Debt Management 
 


