List of Automatic Crossover Trading Partner (Insurers) in Production
Do Not Include Number Shown Below on Incoming Calls

CIBTS

CENTERS for MEDICARE & MEDICAID SERVICES

Coordination of Benefits Agreement
National Crossover Process
Supplemental Payers and Insurers (Trading Partners)

Identification
Trading Partner Number(s) Customer Contact Contact Number
Group Health, Inc. (GHI)- HMO - Supplemental 00002 Customer Service 877-244-4466
Wellmark BCBS (FEP) 00004 Customer/Provider Services 800-524-9242
Wellmark BCBS of lowa (FEP) 00005 Provider Services 800-524-9242
Wellmark BCBS of lowa (FEP) 00005 Customer Service 800-373-5348
TransAmerica Financial Life Ins. (formerly under Aegon) - Supplemental 00007 Inactive
Universal Benefits Corporation (formerly under Aegon) - Supplemental 00008 Inactive
The Regence Group (Idaho-FEHBP) 00009 Customer Service 800-552-0733
The Regence Group (Blue Shield--FEHBP) 00010 Customer Service 800-552-0733
The Regence Group (Utah--FEHBP) 00011 Kelly Kramer (253) 382-7170
The Regence Group (Oregon--FEHBP) 00012 Customer Service 800-552-0733
The Regence Group of Idaho (Supplemental) 00013 Evette Cay 208-798-2276
The Regence Group of Oregon - Supplemental 00014 Customer Service 888-367-2127
The Regence Group of Utah - Supplemental 00015 Janna Roberts 801-333-4478
The Regence Group of Washington - Supplemental 00016 Robeta Uno 206-587-6415
Monumental Life Insurance Co. (formerly under Aegon) - Supplemental 00017 Customer Service 800-854-0186
Connecticut General Life Insurance Co. (CIGNA) 00018 Customer Service 800-244-6224
Horizon BCBS of NJ - Supplemental 00019 Customer Service 800-624-1110
Wellmark BCBS of lowa 00020 Customer Service 800-524-9242
Wellmark BCBS of SD 00021 Customer/Provider Services 800-524-9242
Wellmark BCBS of SD 00023 Customer/Provider Services 800-524-9242
The Regence Group of Washington - Supplemental 00024 Customer Service 800-422-7713
Wisconsin Physician Services - Commercial 00025 Customer Service 888-253-2694
Wisconsin Physician Services - Commercial 00026 Customer Service 888-253-2694
BCBS OF MICHIGAN 00027 Customer Service 313-225-9000
BCBS of Alabama - Supplemental 00028 Customer Service 205-988-2200
BCBS of South Carolina - Supplemental 00029 Customer Service 800-760-9290
Highmark, Inc. - Supplemental Part B & DMERC 00030 Customer Service 800--345-3806
Highmark, Inc. - Supplemental Part A Only 00031 Provider Services 800--345-3806
Highmark, Inc. - Supplemental Part A Only 00031 Customer Service 800--345-3806
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Group Health, Inc. (GHI) PPO - Supplemental 00032 Customer Service 212-501-4444
Group Health, Inc. (GHI) PPO - Supplemental 00033 Customer Service 212-501-4444
Group Health, Inc. (GHI) PPO - Supplemental 00034 Customer Service 212-501-4444
Group Health, Inc. (GHI) PPO - Supplemental 00035 Customer Service 212-501-4444
Group Health, Inc. (GHI) PPO - Supplemental 00036 Customer Service 212-501-4444
Group Health, Inc. (GHI) PPO - Supplemental 00037 Customer Service 212-501-4444
Health Care Services Corporation (HCSC) BCBS of lllinois - Supplemental 00041 Customer Service (888) 762-2189
Health Care Services Corporation (HCSC) BCBS of New Mexico - Supplemental 00042 Customer Service (888) 762-2189
Health Care Services Corporation (HCSC) BCBS of Texas- Supplemental 00044 Customer Service (888) 762-2189
BCBS OF MICHIGAN 00045 Customer Service 313-225-9000
BCBS OF MICHIGAN 00046 Customer Service 313-225-9000
BCBS OF MICHIGAN 00047 Customer Service 313-225-9000
BCBS OF MICHIGAN 00048 Customer Service 313-225-9000
BCBS OF MICHIGAN 00049 Customer Service 313-225-9000
BCBS OF MICHIGAN 00050 Customer Service 313-225-9000
BCBS OF MICHIGAN 00051 Customer Service 313-225-9000
BCBS OF MICHIGAN 00052 Customer Service 313-225-9000
BCBS OF MICHIGAN 00053 Customer Service 313-225-9000
BCBS OF MICHIGAN 00054 Customer Service 313-225-9000
BCBS OF MICHIGAN 00055 Customer Service 313-225-9000
BCBS OF MICHIGAN 00056 Customer Service 313-225-9000
BCBS OF MICHIGAN 00057 Customer Service 313-225-9000
BCBS OF MICHIGAN 00058 Customer Service 313-225-9000
BCBS OF MICHIGAN 00059 Customer Service 313-225-9000
AETNA, Inc. 00060 Customer Service 860-273-0123
BCBS OF MICHIGAN 00061 Customer Service 313-225-9000
BCBS OF MICHIGAN - BCN (BLUE CARE NETWORK) 00062 Marie Wroblewski 248-223-5130
BCBS OF MICHIGAN 00063 Customer Service 313-225-9000
BCBS OF MICHIGAN 00064 Customer Service 313-225-9000
00065

BCBS OF MICHIGAN 00066 Customer Service 313-225-9000
Blue Cross and Blue of Mississippi - Supplemental 00067 Customer Service 800-257-5825
Blue Cross and Blue of Mississippi - Supplemental 00068 Customer Service 800-257-5825
Blue Cross of Northeastern PA - Supplemental (Part A Only) 00069 Enola Karaliumas 570-200-4860
Blue Cross of Northeastern PA - Supplemental (Part A Only) 00070 Enola Karaliumas 570-200-4860
Metropolitan Health Plan - Supplemental 00072 Jim Olin 612-543-3368
Metropolitan Health Plan - Supplemental 00072 Kyle Brinkman 972-458-1701
PrimeWest Health Plan - Supplemental 00073 Provider Services 866-431-0802
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PrimeWest Health Plan - Supplemental 00073 David Sell 612-543-3383
Triple S, Inc. - Supplemental 00074 Lys Borgos 787-749-4949
CareFirst of DC - Supplemental 00075 Part A only 410-998-4599
CarefFirst of DC - Supplemental 00076 Part B only 410-998-4599
BCBS of Wyoming - Supplemental (Part B & DMERC) 00078 Dave Keiter 307-432-2803
Medical Mutual of Ohio - Supplemental 00080 Sue Robinson 800-700-2583
BCBS of Tennessee - Supplemental 00081 Customer Service 800-553-8158
United Health Care-UNET - Supplemental 00082 Customre Service 866-633-2446
United Health Care - Supplemental 00083 Customre Service 866-633-2446
Harrington Benefit Services, Inc. - Supplemental 00084 Customer Service 800-848-4623
Blue Cross and Blue Shield of Oklahoma - Supplemental 00085 Randy Schneider 918-560-3358
Preferred Care - Supplemental 00085 Customer Service 800-999-3920
Preferred Care - Supplemental 00086

Group Health Cooperative - Supplemental 00087

Blue Cross and Blue Shield of Minnesota - Supplemental 00088 Customer Service 800-531-6686
Blue Cross and Blue Shield of Minnesota - Supplemental 00089 Customer Service 800-531-6686
Blue Cross and Blue Shield of Minnesota - Supplemental 00090 Customer Service 800-531-6686
Empire BCBS - Supplemental 00091 Customer Service 800-435-1385
Empire BCBS - Supplemental 00092 Excludes DMERC 800-435-1385
Kansas BCBS - Supplemental 00093 HOLLY GRAVES 785-291-7953
KPS Health Plans- Supplemental 00094 Pamela Tirao 360-478-2617
Anthem BCBS of CT - Supplemental 00095 Part A only 800-545-0948
Anthem BCBS of NH - Supplemental 00096 Part A only 800-225-2666
Anthem BCBS of ME - Supplemental 00097 Part A only 800-482-0966
Consolidated Associated of RR Employees (CARE) -Supplemental 00098 Harvey Smith 254-773-1330
BCBS OF LOUISIANA - SUPPLEMENTAL 00099 Customer Service 800-599-2583
Great West Life & Annuity - Supplemental 00100 Sandra Swyers 314-543-8870
New Jersey Carpenters Health Fund - Supplemental 00102 Rachel Corradi 732-417-3900 ext. 272
Mayo Medical Systems, Inc. (MMSI) - Supplemental 00103 Customer Service 800-635-6671
WEA Insurance Company - Supplemental 00104 Sandy Hellenbrand 608-661-6686
CareFirst of DC - Supplemental 00105 Part A only 410-998-4599
CarefFirst of DC - Supplemental 00106 Part B only 410-998-4599
CareFirst of MD - Supplemental 00107 Part B only 410-998-4599
Empire BCBS - Supplemental 00108 Customer Service 800-435-1385
Empire BCBS - Supplemental 00109 Customer Service 800-435-1385
Carpenters Trust of Western Washington 00110

Blue Shield of California - Supplemental 00111 Doris Keener 530-351-6003
BCBS of North Carolina 00112 eSolutions Help Desk 888-333-8594
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Capital Blue Cross - Supplemental 00113 Nancy Herman 717-541-6274
Health Now of New York - Supplemental 00114 Buffalo (CNY West) 866-638-9011
Health Now of New York - Supplemental 00114 Albany Region I 800-945-0566
Health Now of New York - Supplemental 00114 Albany (CNY East) 800-856-0480
Health Now of New York - Supplemental 00115 Traditional Member 800-888-1238
Health Now of New York - Supplemental 00115 Managed Care Member 800-459-7587
Health Now of New York - Supplemental 00115 Provider Services 800-444-4552
BCBS of Western New York - Supplemental 00116 Dan Macieiewski 716-887-7064
Mutual of Omaha Insurance Company - Supplemental 00117 Customer Service 800-633-9687
Blue Cross and Blue Shield of Delaware - Supplemental 00118 Customer Service 302-429-0260
Health Alliance Plan of Michigan - Supplemental 00119 Kenny Dodson (248) 443-2036
Mennonite Mutual Aid Association (MMA) - Supplemental 00120 Customer Service 574-533-9511 ext. 380
BCBS of Arizona - Supplemental 00122 Christine Epper 602-864-4057
Marsh Affinity Group Services 00123 Karen Winterbottom 515-365-6389
Allegiance Benefit Plan Management 00124 Customer Service 406-721-2222
HM Insurance Group (formerly Highmark Life & Casualty) - Supplemental (Part A & B) 00126 Provider Services 866-401-2624
HM Insurance Group (formerly Highmark Life & Casualty) - Supplemental (Part A & B) 00126 Customer Service 800-279-2624
Employee Benefit Management Care - Supplemental 00127 Customer Service 800-993-3262
Anthem BCBS-Central (Facets) -IN, KY, OH - Supplemental 00128 Customer Service 866-649-2037
BCBS OF MISSOURI 00129 Michael Bristoe 502-889-4527
Health Design Plus 00130 Customer Service 800-549-9114
Anthem National BCBS of Ohio - Supplemental 00131 No DMERC claims 614-438-3691
Anthem National BCBS of Ohio - Supplemental 00132 Customer Service 614-438-3691
Anthem National BCBS of Kentucky - Supplemental 00133 No DMERC claims 800-880-2583
Anthem National BCBS of Kentucky - Supplemental 00134 Customer Service 800-880-2583
Anthem National BCBS of Indiana - Supplemental 00135 No DMERC claims 317-287-5000
Anthem National BCBS of Indiana - Supplemental 00136 Customer Service 317-287-5000
Anthem BCBS of ME - Supplemental 00139 Part B & DMERC 800-482-0966
Anthem BCBS of NH - Supplemental 00140 Part A only 800-225-2666
Anthem BCBS of CT - Supplemental 00141 Part B only 800-545-0948
Nyhart Company - Supplemental 00142 Customer Service 888-285-6402
CareFirst NSMI - Supplemental 00143 Part A only 410-998-4599
CareFirst NSMI - Supplemental 00144 Part B only 410-998-4599
Excellus Health Plan (including BCBS of Utica, Syracuse, & Rochester) - Supplemental 00145 Carol Bump 315-671-6807
Excellus Health Plan (including BCBS of Utica, Syracuse, & Rochester) - Supplemental 00146 Carol Bump 315-671-6807
Excellus Health Plan (including BCBS of Utica, Syracuse, & Rochester) - Supplemental 00147 Carol Bump 315-671-6807
Anthem BCBS of Virginia - Supplemental 00148 Part A only 800-451-0361
ODS Health Plans, Inc. - Supplemental 00150 EDI Department 800-852-5195
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Arkansas BCBS - Supplemental 00151 Angela Winston 501-210-2074
BCBS of North Carolina 00152 eSolutions Help Desk 1-888-333-8594
Arkansas BCBS (Health Advantage) - Supplemental 00153 Dee McKee 501-212-8520
Nationwide Health Plans - Supplemental 00154 Customer Service 877-234-2727
Pittman & Associates, Inc. - Supplemental 00156 Holly Brown 800-238-1344 ext. 3339
Health Alliance Medical Plans - Supplemental 00157 CINDY CARGO (217) 383-8208
Asuris 00158 Roberta Uno 206-587-6415
CDS Administrators - Supplemental 00160 TERESA BAUER (412) 201-2242
BCBS of Georgia - Qcare Kimberly-Clark Supplemental 00161 Customer Service 888-883-2720 Opt 3
State of Georgia Health Benefit Plan - Supplemental 00163 Inactive
Anthem BCBS of NV - Supplemental 00165 Inactive
Anthem BCBS of NV - Supplemental 00166
ANTHEM BCBS OF COLORADO 00168 Michael Bristoe 502-889-4527
Blue Cross of California - Supplemental 00170 Donna Lobdell 805-384-7410
Unicare Life & Health Insurance Company - Supplemental 00171 Donna Lobdell 805-384-7410
Unicare Life & Health Insurance Company - Supplemental 00172 Inactive
HealthNet, Inc-- CA -Supplemental 00173 Customer Service 800-909-6362
HEALTH NET OF CONNECTICUT, INC. 00174 Inactive
HEALTH NET OF ARIZONA, INC. 00175 Inactive
HEALTH NET OF OREGON, INC. 00176 Inactive
HEALTH NET OF NEW JERSEY, INC. 00177 Inactive
HEALTH NET OF NEW YORK-SUPPLEMEN 00178 Inactive
HEALTH NET LIFE-SUPPLEMENTAL 00179 Inactive
Insurance Programmers Inc. 00180 Amy Cook 203-269-7741
American Capital Insurance Company - Supplemental 00182 RETA WEAVER 800-654-9106
AMA Insurance Agency, Inc. - Supplemental 00183 Customer Service 800-458-5736
BC of Idaho - Supplemental 00184 Customer Service 866-482-2253
BC of Idaho - Supplemental 00185 Customer Service 866-482-2253
HDM Benefit Solutions - Supplemental 00186 Customer Service 800-667-4824
Union Pacific Railroad Employee Health System (UPRES) 00187 Barbara Pappadakis 801-595-4300
Allied Benefit Systems, Inc - Supplemental 00188 Outside IL 800-288-2078
Allied Benefit Systems, Inc - Supplemental 00188 IL Resident 312-906-8080
NGS American - Supplemental 00189 Duane Gould 586-445-6885
Mountain State BCBS - Supplemental 00190 Member Customer Service 888-809-9121
Mountain State BCBS - Supplemental 00190 Provider Customer Service 800-543-7822
Mountain State BCBS - Supplemental 00191 Member Customer Service 888-809-9121
Mountain State BCBS - Supplemental 00191 Provider Customer Service 800-543-7822
Fiserv Health -- Wausau Benefits 00192 Customer Service 800-826-9781
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BCBS of Nebraska 00193 Customer Service Center 800-424-7105
Coventry Health Care (First Health Group) - Supplemental 00195 Customer Service 800-643-3108
MD Individual Practice Assoc. - Supplemental 00204 Customer Service 800-331-2102
MAMSI Life & Health Insurance (formerly United Health Care of the Mid-Atlantic Region-

MAMSI) -Supplemental 00205 Customer Service 800-331-2102
Optimum Choice, Inc. - Supplemental 00206 Customer Service 800-331-2102
Pennsylvania Employee Benefit Trust Fund (PEBTF) - Supplemental 00208 Rest of US 800-522-7279
Pennsylvania Employee Benefit Trust Fund (PEBTF) - Supplemental 00208 In Pennsylvania 717-561-4750
Premera Blue Cross - Supplemental 00209 Kathy Leahy 425-918-3412
POMCO, Inc. - Supplemental 00210 Vivie Prichard 800-830-2528
Principal Life Insurance - Supplemental 00211 Customer Service 800-247-4695
BCBS of Mass 00212 Customer Service 800-258-2226
AAG Benefit Plan Administrators - Supplemental 00213 Aaron Means 214-574-3516
Office of Group Benefits, State of Louisiana - Supplemental 00215 Ray Harrison (225) 925-3739
Epoch Group - Supplemental 00216 Christine Blickhan (913) 261-4186
BCBS of Vermont - Supplemental 00217 Debbie Goodwin 802-371-3331
BCBS of Kansas City 00218 Kathy Currey 816-395-3877
Oxford Health - Supplemental 00220 Customer Service 888-201-4133
Olympic Health Management Systems - Supplemental 00221 Customer Service 340-647-9080
BenefitSource, Inc. - Supplemental 00223 Sarah LaVigne 734-384-8533
United Health Care- COSMOS - Supplemental 00224 Caroline Otterman 630-725-7414 Located in back of card
C & R Consulting - Supplemental 00226 Ask for C&R Customer 212-819-0792
CBCA - Supplemental 00227 Customer Service 866-291-2296
Central Benefits Admin., Inc. - Supplemental 00228 Customer Service 800-777-3377
CoreSource, Inc. - Supplemental 00229 One Beacon Ins Grp 866-889-7286
CoreSource, Inc. - Supplemental 00229 Crompton Corp 866-318 7173
CoreSource, Inc. - Supplemental 00229 All others 800-223-3943
PacificCare Health Plans - Supplemental 00230 Customer Service 800-851-3802
United Medical Resources - Supplemental 00231 Customer Service 800-436-3100
BCBS of Kansas City 00232 Kathy Currey 816-395-3877
BCBS OF RHODE ISLAND 00236 Customer Service 800-267-0439.
United Health Care - Supplemental 00237

North American Health Plans - Supplemental 00238 Customer Service 800-828-6922
Westport Benefits - Supplemental 00240 Customer Service 800-548-2041
Definity Health - Supplemental 00241 Customer Service 866-333-4648
Anthem National - Supplemental 00242 Customer Service 800-331-1476
Claimsnet.com, Inc. - Supplemental 00253 Customer Service 817-878-3300
Health Care Services Corporation (HCSC) BCBS of lllinois - Supplemental 00254 Customer Service (888) 762-2189
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Health Care Services Corporation (HCSC) BCBS of New Mexico - Supplemental 00255 Customer Service (888) 762-2189
Health Care Services Corporation (HCSC) BCBS of Texas- Supplemental 00256 Customer Service (888) 762-2189
Kidney Disease Program of Maryland - Supplemental 00259 Carol Manning 410-767-5000
Amalgamated Life/Alicare - Supplemental 00267 Customer Service 212-539-5111
Humana, Inc. - Supplemental 00268 Customer Service 866-427-7478
Magna Care 00271 Tonya Choryan 616-949-1199
Benefit Planners -- Fiserve 00276

JP Farley 00280 Jill Campbell 440-250-4324
BCBS of Montana 00281 Anita Elbakken 406-447-8719
Key Benefits Administrators - Supplemental 00282 Alana Walker 317-284-7800
Comprehensive Benefits Consultants (a.k.a. Federated Allied Retiree Association")-

Supplemental" 00288 Eli Velazquez 631-249-0500
Ucare Minnesota - Supplemental 00292 Provider Customer Service 888-531-1493
Ucare Minnesota - Supplemental 00292 Member Assistance 877-523-1515
Bakery and Confectionary 00293 Customer Service 301-468-3731
C & O Employee Hospital - Supplemental 00295 Jack Pate 800-679-9135
BCBS of North Carolina 00298 eSolutions Help Desk 1-888-333-8594
Pipe Fitters Welfare Fund - Supplemental 00299

Connecticut General Life Insurance Co. (CIGNA) 00300 Customer Service 800-244-6224
Plumber Local 130 UA 00304 Merry O'Malley 402-951-4552
National Elevator Industry Health BE 00305

BCBS of North Carolina 00306 eSolutions Help Desk 1-888-333-8594
Anthem BCBS of Virginia - Supplemental 00308

Loomis Company 00310 Merry O'Malley 402-951-4552
BCBS of Wyoming -(Part A) 00312 Dave Keiter 307-432-2803
Web TPA 00313 Ann Sherman 469-417-1737
Writers’ Guild-Industry Health Fund 00315 Part B only Julie Martinez 818-526-3121
Directors’ Guild of America-Producer Health and Welfare Plan 00316 Part B only 323-866-2233
Health Care Services Corporation (HCSC) BCBS of OK (Other A Only) 00317 Customer Service 888-762-2189
Health Care Services Corporation (HCSC) BCBS of OK (Other B Only) 00318 Customer Service 888-762-2189
Magna Care 00319 Tonya Choryan 616-949-1199
Capitol District Physicians’ Health Plan 00321 Laura Kordas 518-641-3710
Monumental Life Ins 00322 Lisa Smith 469-417-1854
RMSCO Inc 00323 JOANNE MYLES 315-448-9126
TIC — GREATER KANSAS CITY L.W.F. 00325 Laura Sapp 317-580-8665
TIC — BAC LOCAL UNION 15 W.F. 00326 Laura Sapp 317-580-8665
TIC — CEMENT MASONS & PLASTERERS 00327 Laura Sapp 317-580-8665
TIC—IBEW LOCAL 117 HEALTH W.F. 00328 Laura Sapp 317-580-8665
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TIC — IBEW LOCAL 461 WELFARE FUND 00329 Laura Sapp 317-580-8665
TIC — LABORERS’ METRO DETROIT HF 00330 Laura Sapp 317-580-8665
TIC — UFCW LOCAL 400 HEALTH W.F. 00331 Laura Sapp 317-580-8665
TIC — ELECTRICAL WORKERS FUND 00332 Laura Sapp 317-580-8665
Plumbers’ and Pipefitters’ Welfare Fund 00343 Pat Winer 314-355-1000
Dana Non Union Retiree VEBA Trust 00352 Eli Velazquez 302-203-6570
Vantage Health Plan, Inc. 00365 Provider Relations 318-361-0900 X 112
BCBS OF MINNESOTA 00366 Customer Service 800-531-6686
BCBS OF MINNESOTA 00367 Customer Service 800-531-6686
BCBS OF MINNESOTA 00368 Customer Service 800-531-6686
BCBS OF MINNESOTA 00369 Customer Service 800-531-6686
BCBS OF MINNESOTA 00370 Customer Service 800-531-6686
Pipeline Industry Benefit Fund 00372 Claims Supervisor 918-280-4800
Mid Central Operating Engineers Health & Welfare Fund 00375 Customer Service 877-299-7099
Wabash MemorialHospital Assoc. 00379 Tamara Bivins 217-429-5246
TIC — CONSTRUCTION IND. LABORERS 00385 Laura Sapp 317-580-8665
TIC — NECA IBEW LOCAL 364 HEALTH 00386 Laura Sapp 317-580-8665
BCBS of Nebraska 00388 Customer Service Center 800-424-7105
BCBS of Nebraska 00392 Customer Service Center 800-424-7105
Blue Shield of California - SFEW 00407 Ron Schmidt,Jr 415-263-3670
IE Schaffer & Co 00411 Terri Trasatti 609-883-6688
Coventry National Accounts 00420 Customer Service 302-203-6570
PIPE TRADES INDUSTRY H&W PLAN 00428 Laura Sapp 317-580-8665
Motion Picture Industry HP 03274 Member Customer Service 818-769-0007 ext 244
People's Benefit Life Insurance Co. (formerly under Aegon Direct Marketing Services) -

Medigap 30000 Customer Service 800-523-7900
AARP/United Health Care (doing business as “United Health Group”) Medigap 30002 Customre Service 800-523-5880
Wellmark BCBS of SD 30003 Customer/Provider Services 800-524-9242
Wellmark BCBS of SD 30004 Provider Services 800-524-9242
Wellmark BCBS of SD 30004 Customer Service 800-373-5348
Life Investors Insurance Company 30005 Inactive

Monumental Life Insurance Co. (formerly under Aegon) Medigap 30006 Customer Service 800-854-0186
TransAmerica Financial Life Ins. (formerly under Aegon) - Medigap 30007 Inactive

Universal Benefits Corporation (formerly under Aegon) - Medigap 30008 Inactive

The Regence Group of Oregon - Medigap 30009 Customer Service 888-367-2127
The Regence Group of Utah - Medigap 30010 Janna Roberts 801-333-4478
The Regence Group of Washington - Medigap 30011 Han Diep 206-344-6978
The Regence Group of Idaho (Medigap) 30012 Customer Service 800-531-6978
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Horizon BCBS of NJ - Medigap 30013 Customer Service 800-624-1110
BCBS of SC 30016 Shelly Belka 803-264-3091
Highmark, Inc. - Medigap Pat B & DMERC 30017 Provider Services 866-763-6695
Highmark, Inc. - Medigap Pat B & DMERC 30017 Customer Service 800--345-3806
Highmark, Inc. - Medigap Part A Only 30018 Provider Services 866-763-6695
Highmark, Inc. - Medigap Part A Only 30018 Customer Service 800--345-3806
Group Health, Inc. (GHI) PPO - Medigap 30019 Customer Service 212-501-4444
Group Health, Inc. (GHI) PPO - Medigap 30020 Customer Service 212-501-4444
Health Care Services Corporation (HCSC) BCBS of lllinois - Medigap 30023 Eridania Reyes (Non-STD A 312-653-7584
Health Care Services Corporation (HCSC) BCBS of lllinois - Medigap 30024 Customer Service 888-762-2189
Health Care Services Corporation (HCSC) BCBS of New Mexico - Medigap 30025 Customer Service 888-762-2189
Health Care Services Corporation (HCSC) BCBS of New Mexico - Medigap 30026 Customer Service 888-762-2189
Health Care Services Corporation (HCSC) BCBS of Texas- Medigap 30027 Customer Service 888-762-2189
Health Care Services Corporation (HCSC) BCBS of Texas- Medigap 30028 Customer Service 888-762-2189
American Life & Accident Ins. Co. (affiliated with Torchmark) 30029 Sarah Baden 972-569-3772
Liberty National Life Insurance Co. (affiliated with Torchmark) 30030 Sarah Baden 972-569-3772
Global Life & Accident Insurance Co. (affiliated with Torchmark) 30032 Sarah Baden 972-569-3772
American Income Life Insurance Co. (affiliated with Torchmark) 30033 Sarah Baden 972-569-3772
United American Insurance Company (Torchmark) - Medigap 30034 Sarah Baden 972-569-3772
First United American Ins. Co. of NY (affiliated with Torchmark) 30035 Sarah Baden 972-569-3772
Equitable Life & Casualty Insurance Company - Medigap 30036 Customer Service 800-352-5160
Providence Health Plan - Medigap 30036 Colleen Gibbons 800-352-5150
Wakely & Associates - Medigap 30037 Lincoln Heritage Life Inactive
Wakely & Associates - Medigap 30037 State Mutual Insurance Inactive
Wakely & Associates - Medigap 30037 California Farmer Stockman Inactive
Wakely & Associates - Medigap 30037 Cappers Insurance Co. Inactive
Wakely & Associates - Medigap 30037 Federal Home Life Inactive
Wakely & Associates - Medigap 30037 GE Life And Annuity Co Inactive
Wakely & Associates - Medigap 30037 Harvest Life Insurance Inactive
Wakely & Associates - Medigap 30037 HBJ (Harcourt Brace) Inactive
Wakely & Associates - Medigap 30037 Inter - Ocean Life Insurance Inactive
Wakely & Associates - Medigap 30037 Northwest Farmer Inactive
Wakely & Associates - Medigap 30037 Western Farmer Stockman Inactive
Wakely & Associates - Medigap 30037 AAA Life Insurance Inactive
Wakely & Associates - Medigap 30037 American Combined Life Inactive
Wakely & Associates - Medigap 30037 American Patriot Inactive
Wakely & Associates - Medigap 30037 Combined Insurance Inactive
Wakely & Associates - Medigap 30037 Holiday Life (Old UFLIC Inactive
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Wakely & Associates - Medigap 30037 Life of Virginia Inactive
Wakely & Associates - Medigap 30037 National Sr. Citizens Group Inactive
Wakely & Associates - Medigap 30037 Union Fidelity Life Inactive
Wakely & Associates - Medigap 30037 Virginia Surety Company, Inactive
Wakely & Associates - Medigap 30037 Washington National Inactive
Wakely & Associates - Medigap 30037 Royal Neighbors of America Inactive
Wakely & Associates - Medigap 30037 Sterling Investors Life Inactive
Wakely & Associates - Medigap 30037 Idealife Insurance Company Inactive
Wakely & Associates - Medigap 30037 Admiral Life Insurance Inactive
Wakely & Associates - Medigap 30037 Shenandoah Life Insurance Inactive
Wakely & Associates - Medigap 30037 American General Life and Inactive
Wakely & Associates - Medigap 30037 Equitable Life Insurance Inactive
Wakely & Associates - Medigap 30037 Gulf Life Insurance Inactive
Wakely & Associates - Medigap 30037 Life & Casualty Insurance Inactive
Wakely & Associates - Medigap 30037 National Life and Accident Inactive
Wakely & Associates - Medigap 30037 Gerber Life Insurance Inactive
Wakely & Associates - Medigap 30037 Principal Life Insurance Inactive
Wakely & Associates - Medigap 30037 See Designated Group Inactive

Blue Cross and Blue of Mississippi - Medigap 30039 Cindy Hunt 601-664-4313
Blue Cross of Northeastern PA - Medigap (Part A only) 30040 Walter Telech 570-200-4596
Blue Cross of Northeastern PA - Medigap (Part A only) 30041 Walter Telech 570-200-4596
Triple S, Inc. - Medigap 30042 Lys Borgos 787-749-4949
CareFirst of MD - Medigap 30043 Part A only 410-998-4599
CarefFirst of MD- Medigap 30044 Part B only 410-998-4599
BCBS of Wyoming - Medigap (Part A, B, DMERC) 30045 Dave Keiter 307-432-2803
BCBS of North Carolina 30046 eSolutions Help Desk 1-888-333-8594
BCBS of Tennessee - Medigap 30047 Customer Service 800-553-8158
United Commercial Travelers - Medigap 30048 Dennis Lee 800-848-0123 ext. 550
Blue Cross and Blue Shield of Oklahoma - Medigap 30050 Randy Schneider 918-560-3358
Standard Life Accident Insurance Company (SLA) - Medigap 30051 LaKisha Hogen 888-350-1488
SLA/American National Life Insurance Co. (ANICO) of Texas - Medigap 30052 LaKisha Hogen 888-350-1488
United Teachers Associates Ins. Company - Medigap 30054 Customer Service 800-880-8824
Guarantee Trust Life Insurance Company - Medigap (DMERC in all states and Part-B in all

states except MN and WI) 30055 Tina Tobias 847-904-5471
Empire BCBS - Medigap 30056 Excludes Part A 800-435-1385
Blue Cross and Blue Shield of Minnesota - Medigap 30057 MN only 800-531-6686
Blue Cross and Blue Shield of Minnesota - Medigap 30058 non-MN 800-531-6686
Blue Cross and Blue Shield of Minnesota - Medigap 30059 DMERC only 800-531-6686
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Medical Mutual of Ohio - Medigap 30060 Sue Robinson 800-700-2583

Kansas BCBS - Medigap 30062 Customer Service 800-648-1756 or 785-291-4182
KPS Health Plans- Medigap (Part B Only) 30064 Pamela Tirao 360-478-2617
Conseco, LLC/ Banker's Life & Casualty - Medigap 30065 Limited to certain 800-621-3724
Conseco Services, LLC - Medigap 30066 Customer Service 800-541-2254

Anthem BCBS Northeast Region 30067 Part A only 800-545-0948
Conseco, LLC/ Colonial Penn -Medigap 30068 Customer Service 800-523-4000

Sioux Valley Health Plan of Minnesota - Medigap 30069 Sheridan Zhu 605-328-6823

Sioux Valley Health Plan (SVHP) - Medigap 30070 Sheridan Zhu 605-328-6823

Health Alliance Medical Plans of Urbana, IL - Medigap 30071 Kim Griffith 217-337-8090
Continental Life Ins. Co of Brentwood, TN - Medigap 30073 Jean Wilkerson 615-377-1300 ext. 640
American Continental Insurance. Co. - Medigap (affiliated with Continental Life Ins. Co. of

Brentwood, TN) 30074 Jean Wilkerson 615-377-1300 ext. 640
Physicians Mutual Insurance Company - Medigap 30075 Customer Service 800-228-9100

Dean Health Plan, Inc. - Medigap 30076 Customer Service 800-279-1301
CareFirst of MD (Part A Only) - Medigap 30077

Paramount Health Plans - Medigap 30078 Joyce Wiseman 419-887-2611

UPMC for Life Medicare Select - Medigap 30080 Jamie McShane 412-454-7847
Preferred Health Systems Ins. Co. - Medigap 30081 Tara Cheatwood 316-609-2435

Blue Shield of California - Medigap 30083 Doris Keener 530-351-6003

BCBS of North Carolina 30085 eSolutions Help Desk 1-888-333-8594
Capital Blue Cross - Medigap 30087 Alisa McClurkin 717-541-3607

Health Now of New York - Medigap 30088 Customer Service 800-888-1238

Health Now of New York - Medigap 30088 Provider Services 800-444-4552

Health Now of New York - Medigap 30089 Provider Services 800-950-0051

Health Now of New York - Medigap 30089 Customer Service 800-888-0757

Mutual of Omaha Insurance Company - Medigap 30090 Part B & DMERC 800-775-6000

Mutual of Omaha Insurance Company - Medigap 30091 Part A only 800-775-6000
Presbyterian Health Plan - Medigap 30092 Diane Bock 505-923-6030

Blue Cross and Blue Shield of Delaware - Supplemental 30093 Customer Service 302-429-0260
Mennonite Mutual Aid Association (MMA) - Medigap 30094 Customer Service 574-533-9511 ext. 380
BCBS of Arizona - Medigap 30095 Christine Epper 602-864-4057

Sierra Health & Life - Medigap 30096 Customer Service 702-242-7439
Anthem BCBS-Central (Facets) - IN, KY, OH - Medigap 30098 Customer Service 866-649-2037

BCBS OF MISSOURI 30099 Michael Bristoe 502-889-4527
Guarantee Trust Life Insurance Company - Medigap (Part-B in MN and WI only) 30103 Tina Tobias 847-904-5471
Anthem BCBS of Virginia - Medigap 30104 Part B only 800-451-0361

Anthem BCBS of Virginia - Medigap 30105 Part A only 800-451-0361
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Anthem BCBS Northeast Region 30107 Part B & DMERC 800-545-0948
ODS Health Plans, Inc. - Medigap 30108 EDI Department 800-852-5195
Arkansas BCBS - Medigap 30109 501-210-2074
Independence Blue Cross - Medigap 30110 Michael Santoro 215-241-3616
Central United Life Insurance Company - Madigan 30111 Customer Service 800-669-9030
USAA Life - Medigap 30112 Michael Parks 402-351-4255
AFLAC of CO - Medigap 30113 Customer Service 800-992-3522
AFLAC of NY - Medigap 30114 Customer Service 800-992-3522
La Cruz Azul de Puerto Rico, Inc. - Medigap 30115 Customer Service 787-272-7800
Asuris 30116 Han Diep 206-344-6978
Mountain State BCBS -Medigap 30117 Member Customer Service 888-809-9121
Mountain State BCBS -Medigap 30117 Provider Customer Service 800-543-7822
Mountain State BCBS - Medigap 30124 Member Customer Service 888-809-9121
Mountain State BCBS - Medigap 30124 Provider Customer Service 800-543-7822
Ceres Group, Inc. - Medigap 30125 Customer Service 800-325-6933
Medico Insurance (Formally Known as Mutual Protective) - Supplemental 30126 Customer Service 800-228-6080
Southwest Home Life Ins. Co. - Medigap 30127 Customer Service 800-840-8137
BLUE CROSS BLUE SHIELD GA 30128 Michael Bristoe 502-889-4527
Unified Life Ins. Co. - Medigap 30129 Customer Service 800-237-4463
Anthem BCBS of Nevada - Medigap 30131

Anthem BCBS of Nevada - Medigap 30132 Inactive

Anthem BCBS of Colorado - Medigap 30134 Inactive

ANTHEM BCBS OF COLORADO 30135 Michael Bristoe 502-889-4527
Blue Cross of California - Medigap 30136 Donna Lobdell 805-384-7410
Unifcare Life & Health Insurance Company - Medigap 30137 Donna Lobdell 805-384-7410
HealthPlus of Michigan - Medigap 30138 Kelly Sherrill 810-230-2082
American Capital Insurance Company - Medigap 30149 Customer Service 800-527-2567
AMA Insurance Agency, Inc. - Medigap 30150 Customer Service 800-262-2797
American Insurance Administrators - Medigap 30151 Customer Service 877-492-5870
Bankers Fidelity Life Ins. Co. - Medigap 30152 Customer Service 800-241-1439
BC of Idaho - Medigap 30153 Laurie Warren 208-331-7641
BC of Idaho - Medigap 30154 Laurie Warren 208-331-7641
North American Insurance 30155 Oxford Life 877-469-3073
North American Insurance 30155 Savers Life 877-469-3073
North American Insurance 30155 Celtic Life 800-766-2525
North American Insurance 30155 Christian Fidelity 800-627-4282
North American Insurance 30155 US Able 800-551-1981
North American Insurance - Medigap 30155 See Designated Group
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Pekin Life Ins. Co. - Medigap 30156 Customer Service 800-371-9622
Country Life Insurance Company - Medigap 30157 Customer Service 800-676-0319
USAA Life - Medigap 30158 Customer Service 800-531-6978
State Farm Automobile Insurance Company - Medigap 30159 Customer Service 866-855-1212
BCBS of Nebraska 30161 Customer Service Center 800-424-7105
Olympic Health Management Systems - Medigap 30163 Customer Service 340-647-9080
American Family Insurance Company - Medigap 30164 Inactive

American Family Insurance Company - Medigap 30165 Inactive

Thrivent Financial - Medigap 30166 Covers Minneapolis 800-225-5225
Thrivent Financial - Medigap 30167 Barb Dishno 800-847-4836x84317
BCBS of Mass 30168 Customer Service 800-782-3675
BCBS of Vermont - Medigap 30169 Debbie Goodwin 802-371-3331
BCBS of Kansas City 30171 Kathy Currey 816-395-3877
American Republic Insurance Company - Medigap 30176 Shelley Dodd 515-245-2249
Central Benefits Admin., Inc. - Medigap 30177 Customer Service 800-777-3377
New Era Life Ins. Co. - Medigap 30178 Customer Service 800-552-7878
World Insurance 30180 Customer Service 800-7867557
Central States Health & Life Co. of Omaha - Medigap 30181 Rosalinda Rivera 800-552-7879 ext. 1136
BCBS OF RHODE ISLAND 30184 Customer Service 800-267-0439.
Marsh Affinity Group Services - Medigap 30185 Karen Winterbottom 515-365-6389
BCBS of Florida - Medigap (NASCO) 30191 Inactive

BCBS of Florida - Medigap (FEP) 30192 Customer Service 800-352-2583
BCBS of Florida - Medigap (Supplemental) 30193 Customer Service 800-352-2583
Ameri Health Administrator- Medigap 30203 Betty Barone 215-793-3278
CommunityCare Life & Health - Medigap 30205 Remsen Beitel IlI 918-594-5264
American Republic Insurance Company - Medigap 30208

AR Federal Employee Program - Medigap 30211

BCBS of Arizona - Medigap 30211

BCBS of Wisconsin 30220

BCBS of Wyoming -(Part A) 30224 Dave Keiter 307-432-2803
Nationwide Health Plans 30225

American Republic Insurance Company - Medigap 30227

American Republic Insurance Company - Medigap 30228

Rocky Mountain Health Plan 30229 Customer Service 800-346-4643
Old Surety Life Insurance Co. 30231 Dwight D. Herron 800-272-5466
United American Insurance Co-GMS 30233 Sarah Baden 972-569-3772
BCBS of Montana 30240 Anita Elbakken 406-447-8719
BCBS OF MINNESOTA 30242 Customer Service 800-531-6686
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BCBS OF MINNESOTA 30243 Customer Service 800-531-6686
BCBS OF MINNESOTA 30244 Customer Service 800-531-6686
BCBS OF MINNESOTA 30245 Customer Service 800-531-6686
BCBS OF MINNESOTA 30246 Customer Service 800-531-6686
Blue Cross Blue Shield of Michigan 30247 Doris Keener 530-351-6003
Actuarial Management Resources 30248 Teresa Seymour 336-714-2910
HEALTH CARE SERVICE BCBS-STD 30253 Customer Service 888-762-2189
HCSC,BCBS NON-STD 30254 Customer Service 888-762-2189
BCBS of Nebraska 30255 Customer Service Center 800-424-7105
BCBS of Nebraska 30256 Customer Service Center 800-424-7105
Blue Cross Blue Shield of NC 30257 Help Desk 888-333-2534
Motion Picture Industry HP 30272 Member Customer Service 818-769-0007 ext 244
Motion Picture Industry HP 30273 Member Customer Service 818-769-0007 ext 244
Insurance Administrative Solutions, LLC - Medigap 30276 AAA Life Insurance 877-825-9336
Insurance Administrative Solutions, LLC - Medigap 30276 Admiral Life Insurance 866-398-9305
Insurance Administrative Solutions, LLC - Medigap 30276 American Combined Life 877-825-9336
Insurance Administrative Solutions, LLC - Medigap 30276 American General Life and 800-871-0260
Insurance Administrative Solutions, LLC - Medigap 30276 American Patriot 877-825-9336
Insurance Administrative Solutions, LLC - Medigap 30276 California Farmer Stockman 877-825-9337
Insurance Administrative Solutions, LLC - Medigap 30276 Cappers Insurance Co. 877-825-9337
Insurance Administrative Solutions, LLC - Medigap 30276 Combined Insurance 877-825-9336
Insurance Administrative Solutions, LLC - Medigap 30276 Equitable Life Insurance 800-871-0260
Insurance Administrative Solutions, LLC - Medigap 30276 Federal Home Life 877-825-9337
Insurance Administrative Solutions, LLC - Medigap 30276 GE Life And Annuity Co 877-825-9337
Insurance Administrative Solutions, LLC - Medigap 30276 Gerber Life Insurance 800-838-0080
Insurance Administrative Solutions, LLC - Medigap 30276 Gulf Life Insurance 800-871-0260
Insurance Administrative Solutions, LLC - Medigap 30276 Harvest Life Insurance 877-825-9337
Insurance Administrative Solutions, LLC - Medigap 30276 HBJ (Harcourt Brace) 877-825-9337
Insurance Administrative Solutions, LLC - Medigap 30276 Holiday Life (Old UFLIC 877-825-9336
Insurance Administrative Solutions, LLC - Medigap 30276 Idealife Insurance Company 866-398-9310
Insurance Administrative Solutions, LLC - Medigap 30276 Inter - Ocean Life Insurance 877-825-9337
Insurance Administrative Solutions, LLC - Medigap 30276 Life & Casualty Insurance 800-871-0260
Insurance Administrative Solutions, LLC - Medigap 30276 Life of Virginia 877-825-9336
Insurance Administrative Solutions, LLC - Medigap 30276 Lincoln Heritage Life 888-586-8810
Insurance Administrative Solutions, LLC - Medigap 30276 National Life and Accident 800-871-0260
Insurance Administrative Solutions, LLC - Medigap 30276 National Sr. Citizens Group 877-825-9336
Insurance Administrative Solutions, LLC - Medigap 30276 Northwest Farmer 877-825-9337
Insurance Administrative Solutions, LLC - Medigap 30276 PrincipalLifelnsurance 800-447-4701
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Insurance Administrative Solutions, LLC - Medigap 30276 Royal Neighbors of America 877-815-8877
Insurance Administrative Solutions, LLC - Medigap 30276 See Designated Group

Insurance Administrative Solutions, LLC - Medigap 30276 Shenandoah Life Insurance 866-322-2856
Insurance Administrative Solutions, LLC - Medigap 30276 State Mutual Insurance 877-872-5500
Insurance Administrative Solutions, LLC - Medigap 30276 Sterling Investors Life 877-604-5240
Insurance Administrative Solutions, LLC - Medigap 30276 Union Fidelity Life 877-825-9336
Insurance Administrative Solutions, LLC - Medigap 30276 Virginia Surety Company, 877-825-9336
Insurance Administrative Solutions, LLC - Medigap 30276 Washington National 877-825-9336
Insurance Administrative Solutions, LLC - Medigap 30276 Western Farmer Stockman 877-825-9337
American Enterprise - WIA 30277 Shelly Dodd 515-245-2249
American Enterprise - WIB 30278 Shelly Dodd 515-245-2249
AMERICAN ENTERPRISE - A 30279 Shelly Dodd 515-245-2249
AMERICAN ENTERPRISE - B 30280 Shelly Dodd 515-245-2249
WOODMEN OF THE WORLD 30281 Customer Service 877-223-4244
TUFTS INSURANCE COMPANY 30283 EDI OPERATIONS 617-972-9400
United National Life Insurance Company 30292 Tina Tobias 847-904-5471
United National Life Insurance Company 30293 Tina Tobias 847-904-5471
New Era Life Ins. Co. - Medigap 30299 Melissa Matthys 281-368-7135
TRICARE For Life (administered by Wisconsin Physician Services) - TRICARE 60000 Customer Service 866-773-0404
The Regence Group of Idaho (Other) 80000 Evette Cay 208-798-2276
The Regence Group of Oregon - Other 80001 Customer Service 888-367-2127
Horizon BCBS of NJ - Other/FEHBP 80003 Customer Service (NJ Only) 800-624-5078
BCBS OF MICHIGAN - FEP 80004 Customer Service 800-482-3600
BCBS of Alabama - Other 80005 Customer Service 205-988-2200
BCBS of SC 80006 Cynthia Lagatore 803-264-3325
Highmark, Inc. - Other Limited B & DMERC 80007 Provider Services 866-763-6695
Highmark, Inc. - Other Limited B & DMERC 80007 Customer Service 800--345-3806
Highmark, Inc. - Other Part A Only 80008 Provider Services 866-763-6695
Highmark, Inc. - Other Part A Only 80008 Customer Service 800--345-3806
Health Care Services Corporation (HCSC) BCBS of lllinois - Other 80009 Customer Service 888-762-2189
Health Care Services Corporation (HCSC) BCBS of New Mexico - Other 80011 Customer Service 888-762-2189
Health Care Services Corporation (HCSC) BCBS of Texas- Other 80012 Customer Service 888-762-2189
CBA INC. 80013 Carol Lea 802-864-8321
National Association of Letter Carriers Health Plan - Other 80015 Stephanie Smith 703-729-4677 ext. 8235
Blue Cross and Blue of Mississippi - Other/FEHBP 80016 Cindy Hunt 601-664-4313
Blue Cross of Northeastern PA - Other (Limited Part A only) 80017 Walter Telech 570-200-4596
Blue Cross of Northeastern PA - Other 80018

Blue Cross of Northeastern PA - Other 80019
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Blue Cross of Northeastern PA - Other (Limited Part A only) 80020 Limited Part A only 570-200-4596
Triple S, Inc. - Other 80021 Samuel Ortiz 787-793-8383
BCBS of Alabama - Other 80022 Customer Service 205-988-2200
Hawaii Medical Services Association -Other 80024 Carol Takano 808-948-5399
Hawaii Medical Services Association -Other 80025 Richard Kolbe 808-948-5558
BCBS of Tennessee - Other 80026 Customer Service 800-553-8158
Hawaii Medical Services Association -Other 80027 Richard Kolbe 808-948-5558
Blue Cross and Blue Shield of Oklahoma - Other 80028 Inactive

Blue Cross and Blue Shield of Minnesota - Other 80029 MN only 800-531-6686
Kansas BCBS - Other/FEHBP 80030 Customer Service 800-648-1756 or 785-291-4182
Administrative Services Only, Inc. Other 80031 Barbara Alpern 516-396-5576
KPS Health Plans- Other 80032 Pamela Tirao 360-478-2617
Anthem BCBS FEP of IN - Other 80033 Customer Service 800-382-5520
Anthem BCBS FEP of CO - Other 80034 Customer Service 800-852-5957
Anthem BCBS FEP of KY - Other 80035 Customer Service 800-456-3967
Anthem BCBS FEP of CT - Other 80036 Customer Service 800-438-5356
Anthem BCBS FEP of OH - Other 80037 Customer Service 800-451-7602
Anthem BCBS FEP of NV - Other 80038 Customer Service 800-727-4060
Anthem BCBS FEP of VA - Other 80039 Customer Service 800-552-6989
Anthem BCBS FEP of ME - Other 80040 Customer Service 800-722-0203
Anthem BCBS FEP of NH - Other 80041 Customer Service 800-852-3316
Stirling & Stirling - Other 80042 Monica Strong 203-876-1660
Aultcare - Other 80044 Terri Criswell 330-363-2915
Blue Shield of California - Other 80045 Doris Keener 530-351-6003
Blue Cross Blue Shield of NC 80046 Help Desk 888-333-2534
Capital Blue Cross- Other 80047 Alisa McClurkin 717-541-3607
Health Now of New York - Other/FEHBP 80048 Customer/Provider Services 800-234-6008
Health Now of New York - Other/FEHBP (Nasco) 80049 Customer Service 800-462-1723
Health Now of New York - Other/FEHBP 80050 Customer/Provider Services 800-234-6008
Mutual of Omaha Insurance Company - Other 80051 Customer Service 800-633-8432
Government Employees Hospital Association (GEHA) - Other 80054 Lynn Giron 816-434-4509
Empire BCBS- Other/FEHBP 80055 Customer Service 800-435-1385
Empire BCBS- Other/FEHBP 80056 Customer Service 800-435-1385
Blue Cross and Blue Shield of Delaware - Other 80057 Customer Service 302-429-0260
Special Agents Mutual Benefit Assoc. (SAMBA) - Other 80058 Customer Service 800-638-6589
BCBS of Arizona - Other 80059 Christine Epper 602-864-4057
BCBS of Wyoming - Other (Limited to Part B) 80061 Dave Keiter 307-432-2803
Arkansas BCBS FEP - Other/FEHBP 80065 Customer Service 501-378-3121
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USAABLE Administrators - Other 80066

Blue Advantage Admin of Arkansas - Other 80067

USAABLE Life - Other 80068

Northwest Administrators - Other 80070 Chuck Geyer 206-726-3238

BLUE CROSS BLUE SHIELD GA FEP 80072 Michael Bristoe 502-889-4527

BC of Idaho- Other 80073 Laurie Warren 208-331-7641

BC of Idaho- Other 80074 Laurie Warren 208-331-7641

APWU Health Plan - Other 80075 Ruby Leizear Angela Winston 410-424-1616
Mountain State BCBS 80076 Member Customer Service 888-809-9121
Mountain State BCBS 80076 Provider Customer Service 800-543-7822
Mountain State BCBS 80077 Member Customer Service 888-809-9121
Mountain State BCBS 80077 Provider Customer Service 800-543-7822

CHCS Services, Inc. - Other, FEHBP (A Only) 80078 Tonnetta Wallace 850-432-1700 ext. 2379
CHCS Services, Inc. - Other, FEHBP 80079 Tonnetta Wallace 850-432-1700 ext. 2379
CHCS Services, Inc. - Other, FEHBP (A Only) 80080 Tonnetta Wallace 850-432-1700 ext. 2379
CHCS Services, Inc. - Other, FEHBP 80081 Tonnetta Wallace 850-432-1700 ext. 2379
BCBS of Nebraska 80082 Customer Service Center 800-223-5584

FH Mailhandlers Health Benefit Plan 80084

BCBS of Mass 80086 Customer Service 800-433-7766

Gilsbar - Other 80087 Customer Service 877-866-4077

Gilsbar - Other 80088 Customer Service 877-866-4077

Klais & Company - Other 80089 Customer Service 800-331-1096

National Capital Administrative Services (NCAS) - Other 80090 Customer Service 800-873-5781

Health Scope Benefits 80091 WC Bradley 877-883-5352

Health Scope Benefits 80091 Neff Company 877-624-1325

Health Scope Benefits 80091 ENPRO 877-616-7421

Health Scope Benefits 80091 CAC 877-240-0139

Health Scope Benefits 80091 Auto Systems 877-240-0136

Health Scope Benefits 80091 Phillips 877-226-2051

Health Scope Benefits 80091 KRAFT 800-972-3025

Health Scope Benefits 80091 Emerson Svc Ctr 800-913-9982

Health Scope Benefits 80091 CNAF 800-892-7182

Health Scope Benefits 80091 Southwest Electric 800-851-5644

Health Scope Benefits 80091 American Greetings Svc Ctr 800-827-7026

Health Scope Benefits 80091 Whirlpool Svc Ctr 800-660-6212

Health Scope Benefits 80091 Ball Corporation 800-493-9552

Health Scope Benefits 80091 Alcoa Svc Ctr 800-426-3070

Health Scope Benefits 80091 Adams 800-314-5366
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Health Scope Benefits 80091 Loews/Lorillard 800-262-9247
Health Scope Benefits 80091 Goodrich 800-262-2066
Health Scope Benefits - Other 80091 See Designated Group

BCBS of Kansas City 80092 Kathy Currey 816-395-3877
Benesys - Other 80093 Customer Service 800-572-2525
Benesys - Other 80094 Customer Service 800-572-2525
BCBS OF RHODE ISLAND 80096 Customer Service 800-267-0439.
Priority Health - Other 80098 Barbara Parsons 616-464-8305
Health Care Services Corporation (HCSC) BCBS of lllinois - Other 80102 Customer Service 888-762-2189
Health Care Services Corporation (HCSC) BCBS of New Mexico - Other 80103 Customer Service 888-762-2189
Health Care Services Corporation (HCSC) BCBS of Texas- Other 80104 Customer Service 888-762-2189
Coventry Personal Care Insurance of lllinois, Inc. 80105 Customer Service 302-203-6570
TMG Health, Inc. - Other 80108 Customer Service 888-924-3905
BCBS of Montana 80109 Janna Yuhas 406-791-4134
Community First Health Plans - Other 80110 Marion Richardson 210-358-6027
Excellus Health Plan (including BCBS of Utica, Syracuse, & Rochester) - Other 80113 Covers Rochester 585-231-6825
Rocky Mountain 80116

Excellus Health Plan (including BCBS of Utica, Syracuse, & Rochester) - Other 80117 Covers Utica 585-231-6825
Coventry Group Health Plan, Inc. - Other 80118 Customer Service 302-203-6570
Coventry Health Care (First Health Group) 80119 Customer Service 302-203-6570
Coventry Health Care of Nebraska - Other 80120 Customer Service 302-203-6570
Coventry Health Care of lowa - Other 80121 Customer Service 302-203-6570
Coventry Health Care (First Health Group) 80122 Customer Service 302-203-6570
Health Care Services Corporation (HCSC) BCBS of OK (FEP A Only) 80123 Customer Service 888-762-2189
Health Care Services Corporation (HCSC) BCBS of OK (FEP B Only) 80124 Customer Service 888-762-2189
Coventry Health Care (HealthAmerica of Pennsylvania, Inc.) 80129 Customer Service 302-203-6570
Coventry Health Care of Louisiana 80131 Customer Service 302-203-6570
Coventry Health Care of Georgia, Inc. 80132 Customer Service 302-203-6570
Coventry Health Care (Carelink Health Plan, Inc.) 80133 Customer Service 302-203-6570
Coventry Health Care (Southern Health Services, Inc.) 80134 Customer Service 302-203-6570
Coventry Health Care of Delaware, Inc. 80135 Customer Service 302-203-6570
Coventry Health Care (WellPath Select, Inc.) 80136 Customer Service 302-203-6570
Anthem BCBS FEP of CA - Other 80140

BCBS MO FEP 80145 Michael Bristoe 502-889-4527
BCBS OF MINNESOTA 80147 Customer Service 800-531-6686
BCBS OF MINNESOTA 80148 Customer Service 800-531-6686
BCBS OF MINNESOTA 80149 Customer Service 800-531-6686
BCBS OF MINNESOTA 80150 Customer Service 800-531-6686
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BCBS OF MINNESOTA 80151 Customer Service 800-531-6686
BCBS OF MINNESOTA 80152 Customer Service 800-531-6686
BCBS OF MINNESOTA 80153 Customer Service 800-531-6686
BCBS OF MINNESOTA 80154 Customer Service 800-531-6686
BCBS OF MINNESOTA 80155 Customer Service 800-531-6686
Prairie States Enterprises, Inc. 80156 Kathie Horness 920-451-7020
Assurecare 80157 Dennis Agar 800-328-0927
Lipman Insurance Administrators, Inc. 80161 Claims Manager 510-796-4676 X 252
Group and Pension Administrators, Inc. 80163 Customer Service 972-238-7900
Shasta Administrative Services 80181 Larisa Thurman 541-504-2776
Coventry Health Care (Fedral Plan) 80187 Customer Service 302-203-6570
Coventry Health Care (Fedral Plan) 80188 Customer Service 302-203-6570
PREMERA BS FEP/EASTERN WA 80189 MELISSA ALMLI 425-918-4101
PREMERA BC FEP/WASHINGTON 80190 MELISSA ALMLI 425-918-4101
PREMERA BCBS FEP/ALASKA 80191 MELISSA ALMLI 425-918-4101
PREMERA BCBS FEP/ALASKA 80192 MELISSA ALMLI 425-918-4101
Kaiser Foundation Health Plan 80195 Linda Walker 216-635-4451
BCBS of Nebraska 80197 Customer Service Center 800-223-5584
BCBS of Nebraska 80199 Customer Service Center 800-223-5584

Identification

Trading Partner Number (s) Customer Contact Contact Number
State Medicaid Agencies
Maryland Dept of Health & Mental Hygiene - Medicaid 70000 Leslie Lyles 410-767-5161
Massachusetts State Medicaid 70001 Customer Service 800-841-2900
Minnesota Dept. of Human Services - Medicaid 70002 Stacey Alsdurf 651-431-3096
Oregon Dept of Human Svcs 70005 Client Services 800-273-0557
Oregon Dept of Human Svcs 70005 Provider Services 800-336-6016
New Jersey Medicaid 70006 John Cooper 609-588-7104
Michigan Dept. of Community Health - Medicaid 70007 Dan Vandenheuval 517-335-3801
VA Department of Medical Assistance Services(medicaid) 70008 Bonnie Winn 804-786-2621
Illinois Healthcare and Family Services 70009 James Parker 217-782-2570
Rhode Island Department of Human Services 70010 Helen Vaughn 401-784-3879
Alabama Medicaid Agency 70011 Keith Thompson 334-242-5248
North Dakota Department of Human & Medical Services 70012 Becky Blees 701-328-5432
Ohio Department of Job and Family Services 70013 Lois Flanagan 614-644-2498
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Division of Medicaid, State of Mississippi 70014 Teresa Karnes 601-359-6846
Kansas Director of Health Policy and Finance 70015 EDI Help Desk 800-933-6593
Florida Medicaid, Agency for HealthCare Administration 70016 Suzanne Smith 850-922-2731
Arkansas Medicaid Program 70017 Gloria Chunn 501-682-0422
Idaho Department of Health & Welfare Medicaid Division 70018 Billie Schell-Ruby 208-364-1963
South Dakota Medicaid 70019 Jessica Malone 605-773-2905
lowa department of Human Services 70020 Cynthia Tracy 515-725-1145
State of Alaska Medicaid Program 70021 Linda Walsh 907-334-2441
State of Connecticut, Dept of Social Services 70022 Sandi Ouellette 860-424-5216
WV MMIS - Unisys 70024 Tony Moten 304-348-3308
Oklahoma Health Care Authority 70025 Holly Stoner 405-522-7491
Utah Department of Health 70026 Brenda Bryant 801-538-6136
DHHS, State of New Hampshire 70027 Provider Relations (NH & 800-428-8303
DHHS, State of New Hampshire 70027 Provider Relations (outside 603-224-1747
DHHS, State of New Hampshire 70027 Recipient Services 800-852-3345 ext. 4344
Wisconsin Medicaid- Division of Health Care Financing 70028 Thomas Swoboda 608-266-1829
MO Medicaid 70029 Technical Issuse 573-635-3559
MO Medicaid 70029 Provider Billing 573-751-2896
MO Medicaid 70029 Recipient Services 800-392-21610r 573-751-6527
Nevada-DHCFP 70030 Mel Rosenberg 775-684-3736
Commonwealth of Pennsylvania Department of Public Welfare 70031 Customer Service 866-542-3015
Delaware Department of Health & Social Services 70032 Provider Relations (DE, MD, 800-999-3371
Delaware Department of Health & Social Services 70032 Provider RelationsOutside 302-454-7154
Delaware Department of Health & Social Services 70032 Customer Relations 800-372-2022
Ohio Department of Job and Family Services 70033 Lois Flanagan 614-644-2498
Department of health and Hospitals-Louisiana Medicaid 70034 Bill Perkins 225-342-8935
Indiana Office of Medicaid Policy - Medicaid 70035 Customer Service 800-577-1278
Vermont Medicaid 70036 Richard Rettig 802-879-4450
Colorado Dept of Health Care Policy & Financing 70037 Client Support (within 303-866-3513
Colorado Dept of Health Care Policy & Financing 70037 Client Support (outside 800-221-3943
Colorado Dept of Health Care Policy & Financing 70037 Provider Support 800-237-0757
Nebraska Health & Human Services - Medicaid 70038 Troy Bailey 402-471-9382
Georgia Dept of Health 70039 Trudie Carmichael 404-651-9023
NYS Department of Health 70040 CSC Call Center 800-343-9000
North Carolina - Dept of Health and Human Services 70042 Recipient Services 919-855-4045
North Carolina - Dept of Health and Human Services 70042 Provider Services 800-688-6696
Bureau Tenn Care 70043 Bettie Woodson 615-507-6336
Wyoming - Dept of Health 70045 Greg Gruman 307-777-5775
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List of Automatic Crossover Trading Partner (Insurers) in Production
Do Not Include Number Shown Below on Incoming Calls

Identification
Trading Partner Number(s) Customer Contact Contact Number
DC Medicaid 70047 Calvin Kearney 202-698-2007
New Mexico Medical Assistance Div Human Services Department 70048 Jason Sanchez 505-827-3111
Texas Health and Human Services 70051 Customer Service 800-925-9126
California - Dept of Health Services 70052 Customer Service 800-541-5555 opt 14 then 11
State of Montana - Dept of Public Health & Human Services 70053 Michelle Gillespie 406-444-1813
State of Arizon Medicaid (AHCCCS) 70054 Kyra Westlake 602-417-4152
State of Hawaii Medicaid (DHS Med-Quest Div) 70055 Customer Services 808-952-5570 or 800-235-4378
Commonwealth of Kentucky 70058 John Hoffmann 502-564-5183
Washington Medicaid 70059 Chris Nguyen 360-725-1147
Maine Department of Health & Human Services Office of MaineCare Services 70067 Dr. Laureen Biczak 207-287-1827
Commonwealth of Kentucky 70068 John Hoffmann 502-564-5183
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