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Agenda

Introduction to SMERF and its role in PERM.
Discuss SMERF access for state users.

Walk through the SMERF log-on process.

Review the relevant tabs on the SMERF home page.

Describe SMERF workflows and related PERM alert
emails.

Demonstrate reporting and monitoring tools.

Review module for individual state policies, medical
record requests (MRR), medical review (MR), data
processing (DP) review, and eligibility review (ER)
findings.



Key Learning Objectives

After completing this course users should be
able to:

* Describe the role SMERF plays in PERM.
* Obtain access and log in to SMERF.

* Navigate menus to find individual claims,
MRR, errors, policies, reports, and tools.



Introduction to SMERF

* The SMERF system is a web-based application used for tracking
and reporting improper payments in the PERM program.

 The Centers for Medicare and Medicaid Services (CMS), Statistical
Contractor (SC), RC, Eligibility Review Contractor (ERC), and state
users regularly use the SMERF system.

* The SMERF system is an integral part of the PERM process. The
PERM RC maintains the SMERF State User Guide to provide state
PERM users with instructions on how to use the features available
to the state in the SMERF system effectively. The PERM RC
updates this manual when it makes significant changes or
upgrades to the SMERF system.



Overview of SMERF

* Access to the SMERF system allows the state to do the following:
— Track DP, MR, and ER findings.

— Track pending ER and DP reviews and receive automated
notices via PERM alert emails for pending information needed
to complete reviews.

— Monitor and track MRRs.

— Download reports.

— Access state policies.

— Request difference resolutions (DRs) and appeals.

— Access Final Errors For Recovery (FEFR) reports.
 CMS uses SMERF to oversee the progress of the PERM RC and ERC
review process and complete state appeal requests.
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Getting Started

 SMERF system access requires a computer, internet access, and a username and
password. The username and password are supplied by the RC.

 Send an email to SMERFaccounts@empower.ai to request SMERF access.

* To obtain a username and password for SMERF access, each user must first read the
Rules of Behavior provided by the RC, complete, sign (electronic signatures are
acceptable), and return the system access forms back to the RC.

* Upon receipt of completed system access forms, the RC will establish individual
SMERF accounts for state users.

* Once the RC has emailed the SMERF Username and Password, use the following URL
to access SMERF:

https://smerf.permrc.cms.gov/

e Enter your Username in the format username@admedcorp.com.

e Access is limited to state PERM representatives, PERM contractors, and CMS.

Note: Due to a series of name changes for the PERM RC, users will see different naming
structures in SMERF usernames and the website, including admedcorp.com, nciinc.com,
and empower.ai.


mailto:SMERFaccounts@empower.ai
https://smerf.permrc.cms.gov/
mailto:username@admedcorp.com

Initial Login

* You will be required to change your password

as a result of the initial successful login. The Em ower
password requirements are as follows: i e
— Minimum Length: 9+ character(s).
— Including 1 character from 3 of the below

5ign in with your organizational account

example.co

categories: [omeonce
= An uppercase alphabetic character.
= A lowercase alphabetic character.
= A numeric character, (e.g., 1, 2, 3).

= Aspecial character, (e.g., |, #, S, %).

e Other important facts:
— Passwords expire every 60 day(s).
— You can only change your password once
every 24 hours.
— You cannot reuse the last 24 passwords.



Two Factor Authentication

e DUO is the RC’s two factor
authentication solution. After

password change, the following Empower

steps should be followed: Elevate the Mission

1. The DUO Welcome screen will
appear. Click “Authenticate compuers conece i h ek ) devces rd g o
Using DUO". ¥ |



Two Factor Authentication Continued

2. You will be redirected to the DUO Empower-)
application to begin verification. If you do B Heclio:
not want to use the method DUO
automatically suggests, click “Other

options”. Then select the method you {

want from the list. s s

Selecting “Other options” will take you to o
a list of all your available DUO
authentication options. Click on the one
you want to use and follow the [ oot sz
instructions shown.

Other options to log in

Y Phone call
] Call "IOS" (rermreen 9420)

“Manage devices” will allow you to add 22 Covr s cod rom your Tl
or edit the current devices you have set o dovioos

u p With DUO. Add a phone, Touch ID, and more.

@ First you'll verify your identity.

10

Need help? Secured by Duc



Two Factor Authentication Successful

3. Once verification is successful you will be directed
into your application. Empower

Elevate the Mission
Success!

Logging you in...

e SMERF Assistance

— If you are experiencing any issues, please try
clearing your cache in the browser. If you are
using a bookmark, please ensure there are
no additional characters in the URL you are
accessing.

— If you cannot authenticate (DUO), please
reach out to smerfaccounts@empower.ai or
contact PERM Customer Service at 1-800-
393-3068.



Successful State Login Home Page

 The SMERF Home Page includes contact information for PERM RC staff, as
well as links to the SMERF State User Guides and other PERM websites. The

menu of options are listed across the top of the screen.
Payment Error Rate Measurement (PERM) Project

Welcome HEATHER ENGSTROM  Organization: State of California [Log_Off]

Session expires in: 15 minutes

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS ADMIN CLAIMS CONTACTS RECOVERIES TOOLS

State Medicaid Error Rate Finding (SMERF) System

SMERF provides the status of reviews and findings for claims sampled under the Payment Error Rate Measurement (PERM) program. State users can obtain the
status of ongoing record requests and medical and data processing reviews. Once a review is complete, States may access SMERF to appeal the finding(s). Please

refer to the SMERF State User Guide for more information.
RY22 SMERF State User Guide

PERM RC Review Year specific questions:

Please refer any questions about the PERM RC RY 2024 Contract to the e-mail address: PERMRC 2024@empower.ai
Please refer any questions about the PERM RC RY 2025 Contract to the e-mail address: PERMRC 2025@empower.ai
Please refer any questions about the PERM RC RY 2026 Contract to the e-mail address: PERMRC 2026@empower.ai

Review Contractor Contacts:

Role Name Phone # Email

Project Director Chad Landtroop 615-692-2238  landtroc@empower.ai
Assistant Project Director Melissa Rinehart 614-746-2059 rineharm@empower.ai
Cycle Manager John Louallen 615-829-4370  louallej@empower.ai
Cycle Manager Alexis Gee 602-228-5395 GesA@empower.ai

Cycle Manager Cortney Wernick 307-421-6254  cwernick@empower.ai

—Links .

* CMS PERM Website

* Payment Accuracy.Gov

* National Association of Medicaid Directors
(NAMD)

* HHS Agency Financial Report

* CMS Chief Financial Officer Report
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Review Workflow in SMERF

* Understanding the workflows of reviews in SMERF will
help the state users understand how to best use the
various features in SMERF including PERM alerts,
reports, etc.

* State PERM representatives designate which state
users receive PERM alerts.

* To request access or update the role of a state user,
please send requests to SMERFaccounts@empower.ai.



mailto:SMERFaccounts@empower.ai

Review Workflow in SMERF, continued

The SC sends the sample claims data files, and the details claims
data files to the RC which are then loaded into SMERF.

These files become the basis of reviews for the ERC and the RC.

ER begins when the ERC receives the sample claims data files from
the SC.

DP reviews and MRR outreach begin when the RC receives the
details claim data files from the SC.

MR begins when the RC receives requested records from providers.

During DP reviews and ER, the review is pended if additional
information is needed from the state. Pended reviews are found on
the DP pending P1 list and the ER EP1 list in SMERF.

— We will cover creating these reports more closely in the Reports
section of this training.



Review Workflow in SMERF, continued 2

 If an erroris cited, states will receive an Advance Notice of Error
PERM alert, except for errors that are cited the day before the
Sampling Unit Disposition (SUD) runs. Errors cited the day before
the SUD will not generate an Advance Error Notice.
— The Advance Error Notice list is also available in SMERF.

— SUD reports publish on 15t and 30t of each month with findings of
completed reviews.

DR requests can only be filed in SMERF within 25 business days
after the error is published on the SUD. Business days exclude
weekends and federal holidays.

— States receive a PERM alert email when a DR decision is posted to SMERF.

e Appeals can only be filed in SMERF within 15 business days from

the date the contractor posted its DR decision.

— States receive a PERM alert email when an appeal decision is posted to
SMERF.



Review Workflow in SMERF — PERM Alert
Email Example

 The below image contains an example of a PERM alert email sent to
the state.

.Data Processing Pending P1 Information Notification

ii ) Repl & ReplyAll | =
° permalerts@nciinc.com J ply 2 ply All 4

G) If there are problems with how this message is displayed, click here to view it in a web browser.
Dear SMERF State User
The purpose of this email is to notify you that the Review Contractor (RC) has requested additional information for claims currently under review.

Please access the State Medicaid Error Rate Findings (SMERF) system at https://smerf.permrc.cms.gov for more information.

If you have any difficulties accessing the system, please contact Empower AI at 1-800-393-3068 during support hours of 8AM — 8PM M-F.
Please note: This e-mail message was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply to this message.

Name of Report: Pending P1 Information Notification

PERM ID Start Date Date Added Reviewer ID Due Date Aging Group
12/18/2023 01/09/2024 01/26/2024 0-14
12/15/2023 01/09/2024 01/26/2024 0-14
12/17/2023 01/09/2024 01/26/2024 0-14

17



Example Review Workflow with PERM Alert

: : N
e Documentation reviewed.
o or ER e Review pended if additional documentation is needed (P1 for DP and EP1 for
or
Review ER)' Yy,
Begins.
N
e State responds with documentation.
SV ¢ Review completed and finding cited.
to State for y
P1 or EP1.
. . . )
e Advance Error List also available in SMERF.
e State reviews error and determines if in agreement or if a DR will be filed.
Qg;'iichf e Finding posts to SUD report, and DR function becomes available to state in
Error to SMEREF for error findings.
State. /
e Review contractor (RC or ERC) receives PERM alert advising DR filed. )
e Review contractor (RC or ERC) completes DR and posts decision.
SeE M © State receives PERM alert advising DR decision posted.
DR e State reviews DR decisions and determines whether appeal is needed. )

18
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Tools - State Educational Resources Page

An important tab on the SMERF Home page is the State User
Educational Resources which provides useful information
from the contractors.

From the SMERF Home page, state users click on State User
Educational Resources under the Tools menu to access.

This page includes links to the SMERF User Guide, the RC’s
Fast Facts guides, the SC Fast Facts guide, the ERC’s Fact
Sheets, a PERM acronym list, and other useful resources.

The RC will continue to take a proactive approach to add links
for resources that may be helpful to states.

We welcome your suggestions on additional resources you
would like added.



Tools - State Educational Resources Page,
continued

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS CLAIMS CONTACTS RECOVERIES TOOLS

* Access the State Educational Resources page by selecting Tools from the main
menu as shown above.

* The images on the next slide shows the current list of resource documents
available to states in SMERF.

* Resource document categories available include the following:
— State User Guides.
— SMERF Overviews.
— RC (Empower Al) Resources.
— ERC (BAH) Resources.
— SC (The Lewin Group) Resources.
— Other Resources.



Tools - State Educational Resources Page,
continued 2

State User Educational Resources

State User Guides Eligibility Review Contractor (BAH) Resources
e RY22 SMERF State User Guide e PERM ERC Case Action Review Fact Sheet
e PERM ERC Household Composition Fact Sheet MAGI
SMERF Overviews e PERM ERC Household Composition Fact Sheet Non MAGI

e PERM ERC Income Review Fact Sheet

e PERM ERC SFTP Access for External Clients

e PERM ERC Independent Verification Fast Facts
e QOverview of Eligibility Review Process

e State SMERF Qverview

Review Contractor (Empower.Al) Resources

* Accessing the SUD Report in SMERF e State Responsibilities for Eligibility Review

e DP Pending P1 List e Eligibility Pending_EP1 List

e Duplicate Payment Checks

e Filing_a Difference Resolution Statistical Contractor (The Lewin Group) Resources
* Filing an Appeal e PERM SC Fraud Suppression Fast Facts

e Medicare Premium Buy-in Payments e SFTP RY25 Final

e State Responsibilities DP Reviews

e Validating Beneficiary Information Other Resources

e Validating Risk-Based Screening_ Documentation s Acronym List

e Qverview of DP Review Process e Federal Security Requirements for PERM Contractors FAQs

e RC Secure File Transfer Via Kiteworks

e Repricing Medical Review Partial Errors

e Qverview of Medical Review Process

¢ State Role in Medical Reviews

e State Report MR Missing Documentation

e Physician/Practitioner Visits in Nursing_Facilities

e Template - State Education to Sampled Providers 22




Claims - Searching for Claims

* To search for a specific claim in SMERF, choose Search under the Claims menu
and enter any known claim identifiers or limiters. For claim details, click the
paper icon.

HOME  MEDICAL RECORDS REQUESTS ~ ERRORS ~ REPORTS ~ CLAIMS  CONTACTS  RECOVERIES  TOOLS

Claim Search

Year Quarter Program Category Action

ALL v ALL ALL v

Claim Identifier Type: PERM ID v Claim Identifier:

PERM ID+ State Claim ID Sampling Level Quarter Claim Category Program Source Location
Entire Claim 5 Medicaid CAPMAN
Entire Claim 5 Medicaid CAPMAN
Entire Claim 202 4 5 Medicaid CAPMAN
Entire Claim 202 5 Medicaid CAPMAN
Entire Claim 202 [ : 5 Medicaid CAPMAN
Entire Claim 202 R 3 Medicaid CAPMAN
Entire Claim - ; 5 Medicaid CAPMAN
Entire Claim S 4 5 Medicaid CAPMAN
Entire Claim 5 Medicaid CAPMAN

Entire Claim 4 5 Medicaid CAPMAN

GG-D-DDBGE

) @t B B View 1- 10 0f 3762




Claims - Searching for Claims - DP Tab

* Review the current status of a DP review using the Data Processing tab.

Palicies MRR Records DP Records Chronological Call Log

Medical Records Requests Providers Data Processing

DATA PROCESSING

Review Status

Medical Review Eligibility Rewview Comments

sTART paTe: 10/04/2024 rinauzep pate: 01/10/2025  review status: COMPLETED

Review History

wever: APPROVED FOR SUD  starws: COMPLETED

Summary

Completed Date 1/10/2025

Payment Information

Paid FM AP Rate: 0.00
Total Data Processing Claim Payment in Error: £0.00
Federal Error Amount: £0.00
State Error Amount: $0.00
Findings

Finding Code: C1 - Mo Error in Review

24



Claims - Searching for Claims - MR Tab

* Check the current status of an MR by clicking on the Medical Review
tab.

Medical Records Requests Providers Data Processing Medical Review Eligibility Review Comments

MEDICAL REVIEW

Review Status
starT paTE: 11/18/2024 rmnavzep paTte: 11/25/2024  review status: COMPLETED

Review History

weve: RECONCILED  syawws: COMPLETED

Summary

Completed Date 1172572024

Payment Information

Paid FMAP Rate: 59.71
Total Medical Review Claim Payment in Error: $£0.00
Federal Error Amount: £0.00
State Error Amount: £0.00
Findings
Finding Code: C1 - Mo Error in Review

25



Claims - Searching for Claims - ER Tab

* The Eligibility Review tab appears if an ER is planned or conducted for the
PERM ID. Detailed information on the review is available on this tab, including
status and findings.

Medical Records Requests Providers Data Processing Medical Review : Eligibility Review I comments Qc

ELIGIBILITY REVIEW

Review Status

FINALIZED DATE: 08/05/2023 REVIEW STATUS: COMPLETED

Case Details

Paid FMAP Rate: 59.34%

MAGI/NonMagi: MAGI Full/Emergency Services: Fu Application/Renewal Date: 5/5/2016

Federal Eligibility Category: MAGI - Medicaid CHIP Point of Application: Mot Applicable Determination/Redetermination 5/5/2016
Expansion Date:

State Eligibility Category 1: 50-CP-Children=177%-203% Channel of Application: Mot Applicable Date of Last Action: 5/5/2016

State Eligibility Category 2: Case Action: Redetermination




MRR - MRR Queries

Users may identify all MRRs sent for your state's sampled claims by using the
Medical Records Request search feature. The search can be narrowed by
reporting year, quarter, request type, and claim identifier.

HOME MEDICAL RECORDS REQUESTS
SEARCH

State Medicaid Error Rate Fin

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS ADMIN CLAIME COMTALCTS RECOVERIES  TOOLS

Medical Records Requests

Year Quarter Request Type Action
2026 W ALL W ALL W m
Claim ldentifier Type: PERM ID w  Claim
Verification
FPERM ID * State Claim ID |Clm Request  Due niia Gtatus Response Date Performing  Performing Provider Name  Billing
Cat | Type = Date Received Transferre Provider Prowi
Additianal Date to MR Mumber Murnl



HOME

MRR - MRR Query Results

MEDICAL RECORDS RECUIESTS

SEARCH

Medical Records Requests

Year Quarter
2008 wr ALL
Claim ldentifier Type: FERM ID -
Expasrt o Excel
PERM ID = State Claim Clm Regquest
Cat Type
L 102 Bnateal
102 mirtaal
¥ rrtasl
102 Iritial
102 Iitial
102 Irwtaal

ERRORS

Du

62

(=]
]

(=]
Fot

REPORTS

v Claim Summary

PERM ID:

State:

State Claim ID:

Claim Type:
Adjusted:
Adjusted ICN:
Crossover:

Denied:

Proc1 Proc2 Proc3 Proc4 Proc5 Procé

CLAIMS | ©

Claim Details - Fee For Service

California

Fee For Service

Diag 1

Year:

Quarter:

Claim Category:
DOs:

Sampling Level:
Age:

Gender:

Location:

Src
Prov
Spec

User
Field9

¥ Claim Lines
Line Sampled Paid DOS DOSTo REVCode Units TOS SrcProvID Src
2= Amount From Prov
Type
Y $2.024
Yage
~ Claim User Fields
Line User User User User User User User User
#* Field1 Field2 Field3 Field4 FieldS Field6 Field7 Field8
Policies MRR Rec DP Records
Medical Records Requests Providers Data Proce: Medical Review Comments

Entire Claim

21

Diag 2 Diag3 Diag4 Diag5 Diag 6 Diag 7 Diag 8 Diag 9 DRG

Procedure
Code

Additional detail is available for each
request for records by clicking on the
PERM ID link.

Sampled Amount Paid :

Sampled Date Paid:
Adjusted Date Paid:
Billing Provider ID:

Service Provider ID:

Referring Provider NPI:

Paid FMAP Rate:

ICD Version

Proced Proced Proced Proced Prescription
Mod2 Mod3 Mod4 Number

Mod1

$2,024.70

0.00%




MRR - MRR Query Results, continued

Review detailed information on requests for records on the Medical Records
Requests tab, including the date the MRR was sent, outreach made to the
provider, and documents requested to complete the MR.

Medical Records Requests Providers Data Processing Medical Review Comments

MEDICAL RECORDS REQUESTS

INITIAL MEDICAL RECORD REQUEST

Request Type Initial

Initial Letter Date 4/10/2019

Received Date 4/23/2019

Request Status Received Medical Record Documentation

Notification/Call Log

peotificatioveal Contact Name Comtact Call Date CSR Comments

Type Phone

Initial Contact Name (123)456-7891 mm/dd/yyyy CSR Comments Here Re: Contact with Provider
Initial

Requested Documents

« Admission Face Sheet/Coding Summary

« Admission History and Physical

= All Transfer Forms: Voluntary, Involuntary, or Court Ordered
« Clinic/Office Visit Record/Notes

« Consultation Reports/Notes

- Discharge Summary

« Documentation of Daily Patient Presence
Psychiatric, M. | Health, and Behavioral
Health Services: In/Outpatient Psychological,
Psychiatric, and Behavioral Health Services,

Drug and Alcohol In/Outpatient Services,
Group Homes « Mental Health Progress/Therapy Notes/Daily Attendance Logs

« Emergency Department Record/Notes
« Evaluation and Management (E&M)/Counseling Notes
» Medication Administration Record

» Nursing Assessment, Flowsheets/Notes
« Physician Orders

« Psychiatric Certification for Admission

« Psychiatric Evaluation/Testing

» Treatment Administration Record/Notes




MRR - MRR Query Result Detail - Providers Tab

* The Providers tab includes address, phone, fax, specialty, provider type, and
National Provider Identifier (NPI) information on the billing provider,
performing provider, and referring provider, where applicable.

Medical Records Requests Data Processin g Medical Review Commen ts

PROVIDERS

BILLING PROVIDER

Provider Name: Provider Name Provider Specialty:
Address: Address Details Provider Type:
Provider Number: 123456789
NPI: 123456789
Phone:
Fax:

PERFORMING PROVIDER

Provider Name: Provider Name Provider Specialty:
Address: Address Details Provider Type:
Provider Number: 123456789
NPI: 123456789
Phone:
Fax:

REFERRING PROVIDER

Provider Name:
Address:
Phone:

Fax:

Provider Specialty:
Provider Type:
Provider Number:

NPI:




MRR - MRR Query Result Detail - Comments
Tab

e The Comments tab is for internal comments from the state user.
 Note: Contractors are not alerted when comments are entered. Therefore,
please notify the RC or ERC of any questions or action items needed.

Policies MER Records OF Records

Medical Records Requests Providers Data Processing Medical Review Comments
STATE COMMENTS
Comment Date Comment Type Created By Text

Type in new comment (maximum length is 200 characters):

Add




MRR - MRR Query Result Detail - Policies

* Policy information can be obtained in the SMERF system. Clicking on the
Policies tab will give you the options of Eligibility Policy, Deskaids, MR State
Policies, and Federal Regulations.

Policies MRR Records DP Records

Medical Records Reques
Policies

MEDICAL RECG » Eligibility Policy

INITIAL MED | (i

» MR State Policies
Request Type
. » Federal Regulations
Initial Letter Date
Received Date

Request Status

Notification/Ca

Notification/Call G
Type

A
Initial

Requested Documens




MRR - MRR Query Result Detail - Policies
continued

* Relevant policies used in conducting reviews can be viewed by clicking on the
Policies tab, then clicking the dropdown arrow next to the chosen policy area.

4

= Claim User Fields Eligibility Palicy

Line User Field1 | User Field2 | User Field3 | User Fieldd | User Field5  User Field6 Vear:2025  State:DE MAGI:

1 . 8
Please enter documents display filter: Apply Filter
Title * MAGI File Name
f 12 months continuous postpartum MAG E_SPA_DE-22-D011 D
- . P VIR Ty . etrna B =
Policies I MRR Records DP Records Chronological Call Log coverage thsContinuousPostpartumCoverat
L - 18-0008 Updates Oprional Eligibility M AR E_SPA - D
Groups en-iag! 0 tional EligibilityGroups_11 =
Medical Records Requests Providers || Data Processing Medica 20000 Medicaid Lang Term Care Non-Magi DE_AC_20000MedicaidLongTerm(Care. 08 [
. e 109 5[l SCES Wisiar
~pR ;55 91"-‘:5 1"?;;;‘,3'_' A R DE_WA_DelauareDDDSHamezndCamme. [
MEDICAL RECORDS REQUESTS 00 - et O, 2022 (as o en-iiag! Based1915(c)LifespanWWaiverAmendment —
Attachment 4.11 to Antachment 7.7 ALL D
 STATUS LOG Compliance with the TPL Requirement  ALL omoliancewiththeTELRequirement D
Copay and Premium Suspens A A_DE-20- T
Copay 2nd Fremium Suzpension ALL opayandPremiumSuspension_0301
| + ADDITIONAL MEDICAL RECORD REQUEST COVID 1115 Demonstration Approval MAG _DiamondStareHealthPlan{DEHP) D
DE Disaster Relief MAGI-Base
DE Disaste ;e_'e. p dGr Based MAG DE_VP_Disasteraddendum 03012020t [
| » INITIAL MEDICAL RECORD REQUEST VErtfieshion Hian Adaency
Delaware Healthy Children Program MAG DE_AC_1230000elawareH ealthyChildrenPr D
]
Page of 2 w» w0 Wiew1-10of 20
Dizclaimer: This website contains proprietary, confidential and privileged information and data that may not b
Wersion: 222
v Deskaids

» MR State Policies

¢ Federal Regulations
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Errors - DP Advance Error Notice

The DP Advance Error Notice
screen shows reviews
completed by the RC that have
an error finding and will be
reported on an upcoming SUD
Report, except for errors that
are cited the day before the
SUD runs- these errors will not
generate an Advance Error
Notice.

Note: Findings do not post to
the Advance Error Notice
immediately but will be
available for review within 24
hours.

DP reviews completed before
the 15t/30t of the month will
be posted on the next
scheduled SUD. Example: A DP
review completed on the May
14t will publish on May 15t
SUD.

HOME ~ MEDICAL RECORDS REQUESTS ~ ERRORS  REPCRTS  ADMIN  CLAIMS  CONTACTS  RECOVERIES  TOOLS

DATA PROCESSING I ADVAMNCE ERROR NOTICE I

State Medicaid Error Rate Fi

MEDICAL REVIEW DIFFERENCE RESOLUTION

SMERF provides the status of reviews and fi Measurement (PERM) program. State users can obtain the

status of angeing record reguests and medit ELGIBILITY AFPEAL &, States may access SMERF to appeal the finding(s). Please
refer to the SMERF State User Guide for more

ERROR RATE YTD ERRORS

RY22 SMERF Siate User Guide

DP Reviews Advance Notifications of Errors

The grid below shows all reviews completed by the RC or ERC that have an error finding and will be reported on an upcoming Sampling Unit Disposition (SUD) Report. Medical Records Reviews completed by the RC on or
before the 8th/23rd day of the month will be posted on the SUD report on the following 15th/30th day of the same month. Data Processing Reviews completed by the RC on or before the 15th/30th day of the month will
posted en the SUD report immediately on the 15th/30th day of the same month. Eligibility Reviews completed by the ERC on er before the 15th/30th day of the menth will be posted on the SUD report immediately on th
15th/30th day of the same month,

Year Quarter Program Category Action

108w AL v AL v ||ALL ¥ Find

PERM ID State Claim ID Source Location Category Findings RC Completed Date

MMIS DP10, DP10 2172022 N}

Finding Cotes DP10

Qualifier: Séate policy requires NPl on the daim

Subgualifiers:
Action: After you search under the preferred
Year, Quarter, Program, and Category, a list of
PERM IDs with Advance Error Notices will
display. Click on the + or - to expand or collapse
the details.

Error Amount: §246.22

Over/Under: Overpayment

Reviewer Decision:
A provider information/enrollment error is cited, The rendering provider Nati
submitted for payment of services

ubmission of the provider's NPl on all dlaims

Policy Reference:




Errors - DP DR Available

HOME ~ MEDICAL RECORDS REQUESTS ~ ERRORS  REPORTS  ADMIN  CLAIMS ~ CONTACTS  RECOVERIES  TOOLS

DATA PROCESSING

State Medicaid Error Rate Fi

MEDICAL REVIEW

SMERF provides the status of reviews and fi
chat e nf o . ELIGIBILITY
status of ongoing record requests and medic

refer to the SMERF State User Guide for more
ERROR RATE

RY22 SMERF State User Guide

» Users can view DP reviews that are
— available for DR, as well as check the
orsencessowton | aausae status and/or results of a requested
woreA FENDING ‘waminti DR,

YTD ERRORS RESULTS

DP Reviews Available for Différence Resolution
The grid below shows all reviews available for diffé{ence resolution. The state has 25 business days to request the difference resolution. The countdown starts when the finding is posted on a Sampling Unit Disposition (SUD)
report. The day when the finding was posted is cons\dered day one of the timeframe.
Year Quarter | Program Category Adon Multiple findings are listed AcHion: Clidk'an naper ion o
here if the RC cites more than . N pap
Ly A v Ay one finding for a PERM ID. see claim details.
2026 w
PERM ID State Claim ID Source Location Category Findings RC Completed Date State Notice Date DR Request Deadling’
- MMIS 12 DP10 01/28/2022 01/30/2022 03/07/2022 E (&
Finding Code: DP10
Qualifier: Previder not screened using risk based criteria prior te claim payment date
Subqualifiers: * (s} Newly enrolled provider . . o 's
Action: Click on the pencil icon to go
. to the screen with the Request
+ (s)NPPESwasn : :
o Difference Resolution tab.
* (s) Billing provides
-
Error Amount: $150.00
Over/Under: Overpayment
Reviewer Decision:
_Reviewer Decision details will be populated here.
Policy Reference:
§455.436
+ MMIS 13 DP10 r_“@
+ MMIS 13 DPIO OE
+ MMIS 13 DP10 OE




Filing a DP DR

* |If a state disagrees with an error finding and has factually based, valid
evidence to support that the payment is accurate, the state may
request a DR within SMERF.

 The Code of Federal Regulation, 42 CFR § 431.998, provides specific
requirements for DRs including:

— The State must file the DR within 25 business days after the
review findings are shared with the State (i.e., published on the
SUD report);

— The State must be able to demonstrate all of the following:

= Have a factual basis for filing the request, and

= Provide valid evidence directly related to the finding(s) to
support the State’s position.
 The RC will offer a separate training dedicated to filing DRs and
appeals.


https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-C/part-431/subpart-Q/section-431.998

Errors - DP DR Pending

* To review the status of a pending DR, choose Pending from the Errors/Data
Processing/Difference Resolution menu.

HOBE MEDICAL RECORDS REQUESTS ERRORS REPORTS ADMIN CLAIMS COMNTACTS RECOVERIES TOOLS

DATA PROCESSING ADVAMCE ERROR MOTICE

DP Reviews Pendlng DIffEFE WEDICAL REVIEWW DIFFEREMCE RESOLUTIOM AVAILABLE

The grid below shows all reviews, for which d 12 RC Difference Resclution reviewers.
ELIGIBILITY APPEAL PEMDING

Year Quarter  Program Cate B
ERROR. RATE Y¥TD ERRORS RESULTS

2026 w ALL » ALL W ALL w m
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Errors - DP DR Results

* To review the result of a completed DR, choose Results from the Errors/Data
Processing/Difference Resolution menu.

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS ADMIN CLAIMS CONTACTS RECOVERIES TOOLS

DATA PROCESSING ADVAMCE ERROR MOTICE

DP Reviews PEHdIHg Differe MEDICAL REVIEW DIFFEREMCE RESOLUTION AVAILABLE

The grid below shows all reviews, for which d 1e RC Difference Resolution reviewers.
ELIGIBILITY APPEAL PEMDING

Year Quarter Program Cate _
ERROR RATE Y¥TD ERRORS RESULTS

2026 w ALL W ALL w ALL W m
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Errors - DP Appeal Available

* To view all PERM IDs available for appeal, choose Available from the Errors/Data

Processing/Appeal menu.

HOME MEDICAL RECORDS REQUESTS ERRORS

DATA PROCESSING

DP Reviews Available forAp . . .

The grid below shows all reviews for which A

ELIGIBILITY
Year Quarter  Program Cate
ERROR RATE
2026 w ALL w ALL L ALL W m
PERM 1D State Claim 1D

o Columns f‘ Excel

REPORTS ADMIM CLAIMS

CONTACTS RECOVERIES TOOLS
ADNVAMCE ERROR MOTICE

CIFFERENCE RESOLUTION

APPEAL AVAILABLE
¥YTD ERRORS PEMDIMNG
RESULTS
Source Location Category Fimdings RC Completed
Page 1 of O 5w

40



Requesting an Appeal

 The Code of Federal Regulation, 42 CFR § 431.998, provides specific
requirements for appeals including:

— The State may appeal to CMS for final resolution by filing an
appeal in SMERF within 15 business days from the date the review
contractor’s (RC or ERC) finding as a result of DR is shared with the
State;

— There is no minimum dollar threshold required to appeal a
difference in findings;

— The State must be able to demonstrate all of the following:
= Have a factual basis for filing the request, and

= Provide valid evidence directly related to the finding(s) to
support the State’s position.*

*Refer to Fast Facts: RC Secure File Transfer Via Kiteworks on documentation naming convention and submission.


https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-C/part-431/subpart-Q/section-431.998

Requesting an Appeal, continued

* Request Appeal tab in SMERF shows appeal status.

RC Review Details DR Request Summary DR Result Details Request Appeal

Enter reasons why you're requesting the Appeal. Insert specific reasons in the text box below for the error you are disputing. (Do not include PHI). If you nead to submit documentation containing PHI please refer to
the RC's State Instructions for Submitting Records. Please be advised that text from Werd documents or other sources can be copied (CTRL+C) and pasted (CTRL+V) into the sections below. The Comments field will
not accept images or imbedded/uploaded files.

Recuest Appeal: Yes
Finding Code: DP2 - Non-Covered Service/Beneficiary Eligibility/MMIS System Error
Qualifier: Eligibility in source system and MMIS match, but claim should not have paid under CHIP

Comments (Do not include PHI/PII):
1/2000

| Save || Cancel || Submit |

Disclaimer: This websits contains proprietary, confidential and privileged information and data that may not be copied, reproduced or disseminated in whole or part, without the prior written consent of Empower Al, the PERM Review Contractor.

42



Errors - DP Appeals Pending

* Review current status of pending appeals by choosing Pending from the
Errors/Data Processing/Appeal menu.

HOME MEDICAL RECORDS REQUESTS ERRORS  REPORTS  ADMIN  CLAIMS  CONTACTS RECOVERIES  TOOLS

DATA PROCESSING ADVAMCE ERROR MOTICE

DP Reviews PEﬂdlﬂg Differe MEDICAL REVIEW DIFFEREMCE RESOLUTION

The grid below shows all reviews, for which d 1e RC Difference Resolution reviewers.
ELIGIBILITY APPEAL AVAILABLE

Year Quarter Program Cate _
ERROR RATE ¥TD ERRORS PEMDING

2026w ALLw  ALL W ALL W
m RESULTS
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Errors - DP Appeals Results

* Review the results of appeals submitted by choosing Results from the
Errors/Data Processing/Appeal menu.

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS ADMIM CLAIMMS COMNTACTS RECOVERIES TOOLS

DATA PROCESSIMNG ADVAMNCE ERROR MOTICE
DP views Appeal CCI-I'I"IFI'E": MEDICAL REVIEW CIFFEREMCE RESOLUTION
The grid below shows all reviews completed -
ELIGIBILITY APPFEAL AVAILABLE
Year Quarter Program Cate _
ERROR RATE Y¥TD ERRORS PEMDIMNG

2026 w ALL ALL V ALL w
. m——
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Errors - DP YTD Errors

* To review Year-To-Date (YTD) DP errors, choose YTD Errors under the
Errors/Data Processing menu.

HOME MEDICAL RECORDS REQUESTS ERRORS  REPORTS  ADMIN CLAIMS  COMTACTS  RECOVERIES — TOOLS

DATA PROCESSING ADVAMCE ERROR MOTICE
DP Reviews Year-To-Date En MEDICAL REVIEW DIFFEREMCE RESOLUTION
Shows claims where the highest completed I lsin process but not complete yet. (For example DR was started but is not complete yet - Reported SUD error will be
N ELIGIBILITY APPEAL
listed)
ERROR RATE YTD ERRORS
Year Quarter Program Cate
2026w ALLw ALL v ALL w ﬂ
PERM ID State Claim 1D Source Location Category Findings Error Amount OwerfUnder State Report Date Review Status
¥ Columns [ Excel Page 1 of 0 E W Mo records to view
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Errors - MR Advance Error Notice

* Check all reviews completed by the RC or ERC that have an error finding and will
be reported on an upcoming SUD Report by choosing Advance Error Notice
under the Errors/Review Type menu. In the image, the user has selected Errors
then Medical Review to see menu options for the Medical Review review type.

* Note: Findings do not post to the Advance Error Notice immediately but will be
available for review within 24 hours.

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS ADMIN CLAIMS COMTALCTS RECOWERIES — TOOLS

DATA PROCESSIMNG

MR Reviews Advance Notifi

MEDICAL REVIEW ADVAMNCE ERROR MOTICE
The grid below shows all reviews complated — = - worted on an upcoming Sampling Unit Disposition (S3UD) Report Meadical Records Reviews and C'ata Processing Reviews
completed by tha RC on or before the 15th/: ELIGIBILITY DIFFERENCE RESOLUTION imediately on the 15th/30th day of the same month. Eligibility Reviews completed by the ERC on or before the
15th/30th day of the month will be posted o same maonth

ERROR RATE APPEAL
Year Quarter  Program Category Action

? eaery YTD ERRORS
026 v | [AlL v | [all w ]| [ALL v m
FERM ID State Claim D Source Location Category Findings RC Completed Date

T columns @ Excel Fage |1 of 0 s W Mo records to view



Errors - MR DR Available

* Review MR errors eligible for DR by choosing Available under the
Errors/Medical Review/Difference Resolution menu.

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS ADMIN CLAIMS CONTACTS RECOVERIES TOOLS

DATA PROCESSING
MR Reviews Available for Di

MEDICAL REVIEW ADVANCE ERROR NOTICE
The grid below shows all reviews available fo _ ~ ition. The countdown starts when the finding is postad on a Sampling Unit Disposition (SUD)
raport. The day when the finding was posted ELIGIBILITY DIFFEREMCE RESOLUTION AVAILABLE
ERROR RATE APETEAL PENDING
Year Quarter Program Ca
RESULTS

2026 v | || Al v ||[aw v laL v m ¥TD ERRORS

PERM 1D State Claim 1D Source Location Category

¥ Columns [ Excel Fage |1

Findings RC Completed Date State Motice Date DR Request Deadline

of 0 : W Mo records to view



Requesting an MR DR

* Click on the Request Difference Resolution tab.

RC Review Details Request Difference Resolution

| RC Completed Date: 12/20/2024  Date of Error Notification: 12/30,/2024

MEDICAL REVIEW

Review Status

START DATE: 05/31/2024 REVIEW STATUS: IN PROCESS

Review History

tevil: RECONCILED  status: COMPLETED

Summary
Completed Date 12/20/2024
Result Notification Date 12/21/2024

Payment Information

Paid FMAP Rate: 73.51
Total Medical Review Claim Payment in Error: $13.60

Incorrect Payment Type: Overpayment
Federal Error Amount: $10.00
State Error Amount: $3.60
Findings
Finding Code: MR2 - Document(s) Absent from Record Error
Qualifier: One or more documents are missing from the record that are required to support payment
Subqualifiers:

@ Provider did not submit the school-based services service note (behavioral, medicatiol
sampled DOS
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Errors - MR DR Pending

* Review MR pending DR by choosing Pending under the Errors/Medical

Review/Difference Resolution menu.

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS ADMIN CLAIMS COMNTACTS
DATA PROCESSIMNG
MR Reviews Fendl"g Differe MEDICAL REVIEW ADVANCE ERROR MOTICE
The grid below shows all reviews, forwhich d
ELIGIBILITY DIFFEREMCE RESOLUTION AVAILABLE
Year Quarter | Program Cat oROR RATE APPEAL PENDING
2026 w ALL w ||| ALL v ALl W
m YT ERRORS RESLILTS
PERM 1D State Claim ID Source Location Category DR Findings
o Columns s Excel Fage 1 of 0 Iow

RECOVERIES

TOOLS

e RC Difference Resolution reviewers,

DR Requested Date Pending Days

Mo records to view
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Errors - MR DR Results

* Review completed DR findings by choosing Results from the Errors/Medical
Review/Difference Resolution menu.

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS ADMIM CLAIMS CONTACTS RECOVERIES TOOLS

DATA PROCESSIMNG

MR Reviews Difference Resc

MEDICAL REVIEW ADVAMCE ERROR MOTICE
The grid below shows all reviews completed -
ELIGIBILITY DIFFEREMCE RESOLUTION ANVAILABLE
Yea rt P Cat
r Quarter  Program ' ERROR RATE APPEAL PENDING
2026 w ALL w | | ALL W ALL W
m YT ERRORS RESLILTS
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Errors - MR Appeals Available

* Review MR DRs eligible for appeal by choosing Available under the
Errors/Medical Review/Appeal menu.

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS ADMIM CLAIMS COMTACTS RECONVERIES TOOLS

DATA PROCESSIMNG

MR Reviews Available for Aj

MEDICAL REVIEW ADVAMCE ERROR MOTICE
The grid below shows all reviews for which A nding appeal.
ELIGIBILITY DIFFEREMCE RESOLUTION
Yea r P Cat
r Quarter  Program ' ERROR RATE APPEAL AVAILABLE
2026 w ALL » ALl W ALL W
m YT ERRORS PEMNDIMNG
PEEM ID Ltate Claim 1D Source Location Categor  RESLLTS RC Completed Date State |
& Columns Ei] Excel Page ory 5w
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Requesting an MR Appeal

* To file an appeal on a DR resulting in a modified or upheld decision, click the

Request Appeal tab.

RC Review Details DR Request Summary DR Result Details Request Appeal

| RC Completed Date: 01/02/2025  Date of Error Motification: 12/16/2024

MEDICAL REVIEW

Review Status

sTART DATE: 10/16/2024  meview status: IN PROCESS

Review History
Summary
Completed Date 1271372024
Result Notification Date 12/14/2024

Payment Information

Paid FMAFP Rate: 63,76

Total Medical Review Claim Payment in Error: $202.04

Incorrect Payment Type: Underpayment
Federal Error Amount: $132.86

State Error Amount: $69,18
Findings

Finding Code: MRE - Mumber of Unit(s) Error

52
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Errors - MR Appeals Pending

* Review MR appeals pending completion by choosing Pending under the
Errors/Medical Review/Appeal menu.

HCOME  MEDICAL RECORDS REQUESTS  ERRORS  REPORTS  ADMIN CLAIMS  COMTACTS  RECOWERIES — TOOLS

DATA PROCESSING
MR Reviews Fendmg Appea MEDICAL REVIEW ADVAMCE ERROR NOTICE
The grid below shows all reviews, for which a rprocessed by ChS Appeal Panel,
ELIGIBILITY DIFFEREMCE RESOLUTION
Yeal rt P Cat
r Quarter  Program * ERROR RATE APPEAL AVAILABLE
2026w | ALL w | | ALL w | | ALL w
m Y¥TD ERRORS FEMDIMG
PERM 1D State Claim 1D Source Location Category RESLILTS Bppeal Requested D Pending Days
& Columns |EE| Excel Fage 1 of 5w Mo records to view
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Errors - MR Appeals Results

* Review completed MR appeals by choosing Results under the Errors/Medical
Review/Appeal menu.

e

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS ADMIM CLAIMS COMNTACTS RECOWERIES TOOLS

DATA PROCESSIMNG

MR Reviews Appeal Comple

MEDICAL REVIEW ADVAMCE ERROR MOTICE
The grid below shows all reviews completed
ELIGIBILITY DIFFEREMCE RESCLUTION
Yea ri P Cat
' Quarter | Program * ERROR RATE APPEAL AVAILABLE
2026 » | ALL »  ALL W | ALL w
m YTD ERRORS PENDIMNG
PERM ID State Claim ID Source Location RESULTS Error Code Completed Diate Appeal Decision
& Columns = Excel Pag 5w Mo records to view
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Errors - MR YTD Errors

* To review YTD MR errors, choose YTD Errors under the Errors/Medical Review
menul.

—

HOME WEDICAL RECORDS REQUESTS ERRORS  REPORTS ADMIN CLAIMS COMNTACTS RECOVERIES  TOOLS
DATA PROCESSIMG
MR Reviews Year-To-Date Er | .., ceview ADVANCE ERROR NOTICE
Shows claims where the highest completed It 5 In process but not complete yet, (For example DR was started but is not complete yet - Reported SUD
isted) ELIGIBILITY DIFFEREMCE RESOLUTION
ERROR RATE AFPEAL
Year Quarter Program Cate
226w | [ALv| (AL w| [AL w ﬂ YTD ERRORS
PFERM ID State Claim 1D Source Location Category Findings Error Amount Owver/Under State Report Date Review Status
£ Columns 2 Excel Page| 1 of 0 5w Mo r]
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Errors - Eligibility Advance Error Notice

* Check all reviews completed by the ERC that have an error finding and will be
reported on an upcoming SUD Report.

* ERs completed by the ERC before the 15th/30th day of the month will be
posted on the SUD report immediately on the 15th/30th day of the same
month.

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS ADMIM CLAIMS COMTACTS RECONVERIES TOOLS

DATA PROCESSIMG

ER Reviews Advance Notific MEDICAL REVIEW

The grid below shows all reviews completed i e worted on an upcoming Sampling Unit Disposition (SUD) Report. Medical Records Reviews a
completed by the RC on or before the 15th/z imediately on the 15th/30th day of the same month. Eligibility Reviews completed by the EF
15th/30th day of the month will be posted o same month.
ERROR RATE DIFFEREMCE RESOLUTIOMN
Year Quarter Program Category Action APPEAL

2026 W ALL W ALL WAL v m
¥TD ERRORS
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Errors - Eligibility DR Available

* Review ER errors eligible for DR by choosing Available under the
Errors/Eligibility/Difference Resolution menu.

HOME MEDICAL RECORDS REQUESTS  ERRORS REPORTS  ADMIN CLAIMS COMTACTS  RECOVERIES — TOOLS

DATA PROCESSING
ER Reviews Available for Dif MEDICAL REVIEW in
The grid below shows all reviews available fo equest the difference resolution. The countdown starts when the finding is posted on a Sampling Unit Disposition (SUD)
_ - ) ELIGIBILITY ADVAMCE ERROR NOTICE
report. The day when the finding was posted
ERROR RATE DIFFEREMCE RESOLUTION | AVAILABLE
Year CQuarter Program Cate
2026w ALw| AL w| AL v ﬂ APPEAL PENDING
¥TD ERRORS RESULTS
PEEM ID State Claim ID S _ . ERC Completed Date State Motice Date DR Request Deadline
= Columins Iﬂ Excel Page 1 of i) L W Mo records to view
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Requesting an Eligibility DR

Eligibility Difference Resolution Request 1 08

Claim Sammary

PERM ID: Year: 2025 Sampled Amount Paid : §583.66
State: s Quarter: 1 Sampiled Date Paid: 0872572023
State Claim 1Dz Claim Category: 50 - Managed.. Adjusted Date Paid:
° Re u e St a D R fro m t h e Claim Type: Managed Care DOS: Billing Provider 1D:
q Adjusted: MO Sampling Levek Entire Claim Service Provider 1Dz
. . . Adjusted ICN: Age: Referring Provider NFI:
Difference Resolution detail = e v emtex ——— s
Denied: NO Location: EDW Unmasked State Claim ID:

Wi ndOW by CIiCki ng the Prec1 Proc? Proc3 Procd Proc5 Procé  Diag1 Diag? Diag3 Diagd Diag5 Disg6 Diag7 DiagB Diag9 DRG  ICDVersion  EAPG Rate Code
Request Difference
Resolution tab. o o e e 370 v s T8 s> i v 505 o ottt s i

& | F
ERC Review Details I Request Difference Resolution I

ERC Completed Date: 01/13/2025 Date of Error Notification: 01/15/2025

Review Status

| starT paTE: 01/13/2025 review status: IN PROCESS

Review History

evei: APPROVED FOR SUD  svarws: COMPLETED

Summary

Completed Date 1/13,2025

Action: Click on the Request

Difference Resolution tab
poia rAR Rt -] to go to the page where you
can enter your reason for
requesting a DR.

Payment Information

Total Eligibility Claim Payment in Error:

A

Federal Error Amount:

b

State Error Amount:

L

Findings
Fimding Code: ERS5 - Mot eligible for enrolled program; non-financial issue
Qualifier: Requirement not met 58

Error Amount: 5583.66



Errors - Eligibility DR Pending

* Review ERs pending DR by choosing Pending under the
Errors/Eligibility/Difference Resolution menu.

HOWME MEDICAL RECORDS REQUESTS ERRORS REPORTS ADMIM CLAIMS COMTACTS RECCAWERIES TOOLS

DATA PROCESSIMG

ER Reviews Pending Differer MEDICAL REVIEW

The grid below shows all reviews, for which d re currertly processed by the ERC Difference Resolution reviewers,
ELIGIBILITY ADVAMNCE ERROR MOTICE
Yeal rt M Cat
r Quarter | Program * ERROR RATE DIFFERENCE RESOLUTION  AVAILABLE
2026 w ALL w | | ALL w ALL W
m APPEAL PENDIMG
PERM ID State Claim 1D Source Locatic YT ERRORS RESULTS DR Requested Date Pending Days
& Columns # Excel FEgE ory = Mo records to view
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Errors - Eligibility DR Results

* Review eligibility findings pending DR by choosing Results under the
Errors/Eligibility/Difference Resolution menu.

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS ADMIN CLAIMS COMTACTS RECOVERIES TOOLS
DATA PROCESSING
ER Reviews Difference Resol MEDICAL REVIEW
The grid below shows all reviews completed -
ELIGIBILITY ADVAMCE ERROR MNOTICE
Yea rt P Cat
r Quarter  Program * ERROR RATE DIFFERENCE RESOLUTION  AVAILABLE
2026 W ALL W ALL b ALL »
m APPZAL PENDIMG
FERM 1D State Claim ID Source Location  Catec w7 ERRORS BESLILTS R Decision
& Columins (= Excel FEOE o 5w

Appeal Requ
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Errors - Eligibility Appeal Available

* Review eligibility DRs available for appeal by choosing Available under the Errors/

Eligibility/Appeal menu.

e L R = = T

HOME  MEDICAL RECORDS REQUESTS  ERRORS REPORTS

DATA PROCESSING

ER Reviews Available for Ap . . ...

The grid below shows all reviews for which A

ELIGIBILITY
i rter P Cat
fear Quarter Program * CRROR RATE
2026 w || ALL » | ALL WAL v m
FERM ID State Claim ID

& Columns Fi Excel

ADMIM CLAIMS  COMNTACTS  RECOVERIES

nding appeal.
ADVANCE ERROR NOTICE
DIFFEREMCE RESOLUTION
APPEAL AVAILABLE
YT ERRORS PEMDIMG
FEQE
RESULTS

TOOLS

ERC Completed Date

State Notice Date

Appeal Request Deadlin

Mo records to view
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Requesting an Eligibility Appeal

* Request an Eligibility appeal by clicking on the Request Appeal tab.

Eligibility Appeal Request for

~ Claim Summary

PERM ID: Year: 2022 Sampled Amount Paid : $308.98
State: Quarter: 1 Sampled Date Paid: 07/09/2020
State Claim ID: Claim Category: 50 - Managed... . ) .

. ERC Review Details DR Request Summary DR Result Details Request Appeal
Claim Type: Managed Care DOS: 07/01/2020 - 07/ g
Adjusted: NO Sampling Level: Ertirn Claim |

- 01/31/2022 ification: 12/30/2021

Adjusted ICN: Age: ERC Completed Date: 01/31/20 Date of Error Notification: 12/30/20
Crossover: NO Gender:

Denied: NO Location: IC Review Status

START DATE: 12/15/2021 Rreview sTaTtus: IN PROCESS

Proc1 Proc2 Proc3 Proc4 Proc5 Proc6 Diag 1 Diag2 Diag3 Diag4 Diag5 Diag 6 Diag7 Diag8 D

Review History

il evi: APPROVED FOR SUD  status: COMPLETED

Line# Sampled = Paid Amount |DOS From| DOSTo REV Code Units | TOS SrcProvID  |Src Pr(-.y' Src Prov ! NDC Procedure C s " "
ummary Action: Click on the
Completed Date 12/15/2021
* Claim User Fields Request Appeal tab tO
Line:| UserField1 | UserField? | User Field3 | UserFieldd | User Field5 | User Field6 | User Field? | User Field8 | User Fieldd | User Field10 Payment Information g 0 to the page Whe re

Pogelt_Jot w111 Paid FMAP Rate: 205 [YOU can enter your

Page 1 |of0 »»| i

Total ER Claim Payment in Error: $308.98 reason fo r req u e’stl ng

Federal Error Amount: $277.93
an appeal.
State Error Amount: £31.05
Findings
Finding Code: ERG - Should have been enrclled in a different program (i.e., Medicaid or CHIF)
Qualifier: Inceme incorrectly included

Error Amount: 1308.98




Errors - Eligibility Appeal Pending

* Check Eligibility reviews pending appeal by choosing Pending under the
Errors/Eligibility/Appeal menu.

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS ADMIM CLAIMS COMTACTS RECOWERIES TOOLS

DATA PROCESSIMG

ER Reviews Pending Appeal . ...

The grid below shows all reviews, for which a rprocessed by CMS Appeal Panel.
ELIGIBILITY ADWVAMNCE ERROR MOTICE
Yea rt P Cat
r Quarter | Program ' ERROR RATE DIFFERENCE RESOLUTION
2026 w ALL w ALL w ALL w
m APPEAL AVAILASLE
FERM ID State Claim 1D Source Locatic  yTD ERROAS PEMDIMNG Appeal Requested Dz Fending Days
& Columns [ Excel FEgE oru Mo records to view
RESLILTS
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Errors - Eligibility Appeal Results

* Review final eligibility appeals by choosing Results under the
Errors/Eligibility/Appeal menu.

HOME MEDICAL RECORDS REQUESTS ERRORS REPCRTS ADKIN CLAIMS COMTACTS RECOVERIES TOOLS

DATA PROCESSIMG

ER Reviews Appeal Complet | . ...

The grid below shows all reviews completed

ELIGIBILITY ADVAMCE ERROR NOTICE
Year  Quarter Program Gt prOR RATE DIFFERENCE RESOLUTION
2026 % ALL » |  ALL W | | ALL W m APPEAL AVAILABLE
FERM ID State Claim ID YTD ERRORS PENDIMNG Error Code
& Columns (= Exicel FEgE

RESLILTS




Errors - Eligibility YTD Errors

* Access Eligibility YTD errors by clicking YTD Errors from the Errors/Eligibility
menu. This screen shows claims where the highest completed level has an error
finding.

HOME MEDICAL RECORDS REQUESTS ERRCRS REPORTS ADMIM CLAIMS COMTACTS RECONVERIES TOOLS

DATA PROCESSIMG

ER Reviews Year-To-Date Err MEDICAL REVIEW

Shows claims where the highest completed % in process but not complete yet, (For exam
icted) ELIGIBILITY ADVANCE ERROR MOTICE
ERROR RATE DIFFEREMCE RESOLUTION
Year Quarter Program Cate
2026w | |ALLw| AL w| AL w ﬂ APPEAL
YTC ERRORS
FERM ID State Claim 1D Source Loc I Findings Error Amount {
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Errors - Error Rate

* To access Error Rate Documents, click on the links to open the files you
would like to review in the Download column.

Error Rate Documents
1
ERRORS REPORTS Year Action
DATA PROCESSING / 2024 W m
MEDICAL REVIEW Error Rate Hawaii FY2024
ELIGIBILITY Description=
2024 CHIP Cycle Summary Report Ks|
ERROR RATE 2024 CHIP Error Motification Es|
2024 Medicaid Cycle Surmmary Report Es|
2024 Medicaid EBrror Notihication S|
'ﬂ' Columns
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Reports in SMERF

Numerous reports are available to state users in SMERF. Most SMERF reports can be
exported in Excel, Word, or PDF formats by clicking the “Save” icon.
Users can also click “Export to Excel” to export many reports. Choosing “Export to

Excel” allows you to select the columns to export to Excel.

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS  ADMIM CLAIMS COMTACTS RECOMERIES TOOLS

STATE sUD
State Medicaid Error Rate Finding (SMERF) System | __
SMERF provides the status of reviews and findings for claims sampled under the B 1} program. State user
. i i : i 1 COMPLETED W5 PENDING
status of ongoing record requests and medical and data processing reviews, Once g SMERF to appeal the |

refer to the SMERF State User Guide for maore information.
DPF PEMDING P1

BY22 SMERF State User Guide

ELIGIBILITY PENDING EP1
PERM RC Review Year specific questions:
Please refer any questions about the PERM RC RY 2024 Contract to the e-rmail addres CONTINUED PROCESSING STATUS

Flease refer any guestions about the PERM RC RY 2025 Contract to the e-mail addres
Please refer any questions about the PERM RC RY 2026 Contract to the e-mail addred FIMAL FINDIMGS STATUS

Review Contractor Contacts: MR MISSING DOCUMENTATION
Role MName Phone # Email
DATA RETENTION
Drmicct Cliractor [Thad | et rmee 18 S0 338 ~Raltahdsmtadil

68



Reports - State DP Pending P1

For a list of all claims
with a P1 (pending
information) DP
finding, choose DP
Pending P1 under
the Reports/State

e

HOME

MEDICAL RECORDS REQUESTS

ERRORS

STATE

Data Processing Pending by State

REPORTS  ADMIN

Report aisplays all cloims with P1 finding for selected state and year The report s used

Year Action

v

CLAIMS

CONTACTS  RECOWERIES  TOOLS]
SUD
FEFR

sues fhat prey
COMPLETED VS PEMDING

DF PENDING P1

ELIGIBILITY PEMDING EP1

menu.

CMS Sermitive Information - Requiees Special Handling - CONFIDENTIAL
FY2025 Data Processing Pending by State

Selocted Criteria: Year: 2025 - State:

State
SAMP DOCUMENTS
PERM ID STATECLAMID LEVEL CLMCAT. PRGM SOURCE REVEWER DOSFROM DOSTO SOURCE LOCATION DOCUMENTS STATUS REVIEWED DATE
0 Meccad 0A002024  0BNON - N Cocs Recewes
BLLING PROVIDER BILLING PROVIDER NUMBER:
SERVICE PROVIDER SERVCE PROVIDER
SEFERRING PROVIDER REFERRING PROVIDER NUMEER:
PENDING  LAST UPDATED
QUALIFER COMMENT § DUE DATE DAY S OATE
Missing or Siscrepant ecpent  Entes Claies. Plaase provide nformation 10 suppot 242ms 014 1872028
inforenason Danaficiary’s 3 category and aigiity n affec kv the dase of
sarvice of 08002024
SAWP DOCUMENTS
PERMID STATE CLAMID LEVEL CLM CAT. PROM SOURCE REVEWER DOSFROM DOSTO  SOURCE LOCATION DOCUMENTS STATUS REVIEWED DATE
s Medicad 0005204  0ODS2024 No Docs Recewes
BLLING PROVIDER: BILLING PROVIDER NUMBER
SERVICE PROVIDER: SERVICE PROVIDER:
REFERRING PROVIDER: REFERRING PROVIDER NUMEER
PENDING LAST UPDATED
QUALIFER COMMENT § DUE DATE DAYS DATE

242028

14 1102028




Reports - State Eligibility Pending EP1

e Toreview all claims with an EP1 (pending information) ER finding, click on
State and then Eligibility Pending EP1 under the Reports menu.

4

HOME  MEDICAL RECORDS REQUESTS CLAIMS ~ CONTACTS  RECOME
suD

Eligibility Review Pending Documentation by State

Report display:

Year Action

= all cloims with EP1 findings for selected stafe and year.The report is Lse

COMPLETED VS PENDING

DF PENDING P1

ELIGIBILITY PENDING EF1

COMTIMUED PROCESSIMG STATUS

-

CME Sensitive Information - Requires Special Handlimg - COMFIDEMTIAL

FY2025 Eligibility Review Pending by State

Selected Criteria: Year: 2025 - State:

State -
SAMPLING
PERM ID STATE CLAM ID LEVEL PROGRAM SOURCE DOE FROM DOETO
L L CHIP loem 11192023 w2023
QUALIFIER COMMENT 8 DUE DATE PENDING DAY S
Oither Incames Pleame, provide the documentation us 22025 0-14
household's uneamed inoome
3150000 at the S202023 determina
Health Insurancos 2, provide verification of beneficiary’s health 2025 0-14
ce used at th kA
determination. The SE2023 renewal used al the
time of the V2023 determination reports that the
1= ather health insurance.
SAMPLING
PERM ID STATE CLAIM ID LEVEL PROGRAM SOURCE DOE FROM DOETO
4 H CHIP 1 0122024 02M4/2024
QUALIFIER COMMENT 8 DUE DATE PENDING DAYS
Apphcalion/Renewal Form Plesss pravide a copy af the way. Tike for the 22025 0-14

beneficiary's application dated 17232024
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Reports - State SUD

* Click on Current or Archive under the Reports/State/SUD menu to review a
state SUD report.

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS ADMIN CLAIMS CONTACTS RECOVERIES TOOLS

STATE SuD CURRENT
State Medicaid Error Rate Finding (SMERF) System . ARCHIVE
SMERF provides the status of reviews and findings for claims sampled under the P: M) program. State users can ot
. . : : COMPLETED VS PENDING L
status of ongoing record requests and medical and data processing reviews. Once a ss SMERF to appeal the finding(s

refer to the SMERF State User Guide for more information.
DP PENDING P1

RY22 SMERF State User Guide

ELIGIBILITY PENDING EP1

PERM RC Review Year specific questions:

: , FINAL FINDINGS STATUS
Please refer any questions about the PERM RC RY 2024 Contract to the e-mail addres
Please refer any questions about the PERM RC RY 2025 Contract to the e-mail addres
Please refer any questions about the PERM RC RY 2026 Contract to the e-mail addres MR MISSING DOCUMENTATION

Review Contractor Contacts: DATA RETENTION



Reports - State SUD, continued

Export fo Excel

04 JDfZ? pp

CMS Sensitive Information - Requires Special Handling - CONFIDENTIAL
PERM Year-to-Date Data Processing Sampling Unit Disposition Report ™

Results/Outcome for the state of

Program: CHIP

Claim Source
Perm ID State Claim 1D Category  State Name Quarter ~ Sampling Level Amount Paid  Location

02 1 Entire Claim $7,008.98 EDW
Finding Code: C1 Overpayment: §0.00 Underpayment: $0.00

‘ 08 Line #1 $4,418.87 EDW
Finding Code: C1 Qverpayment: Underpayment: $0.00

Entire Claim $104,664.96
Finding Code: C1 QOverpayment: Underpayment: $0.00
Line #1 $47,603.96
Finding Code: C1 Overpayment: Underpayment: $0.00
Line #1 §25,658.40
Finding Code: C1 Overpayment: Underpayment: $0.00
Line #1 $20,921.63
Finding Code: C1 Qverpayment: Underpayment: 30.00

Line #1 §19,925.48
Finding Code: C1 Qverpayment: Underpayment: $0.00

Line #1 §18,607.78
Finding Code: C1 Overpayment: Underpayment: $0.00

Line #1 $14,557.41
Finding Code: Qverpayment: Underpayment: $0.00




Reports - State SUD Current/Archived

* Choose the report(s) to download - DP, MR, or ER.
* For the current SUD, click View to download the report (left image).
* For an archived SUD, click the paper icon to download the report (right image).

Data Processing Archived Sampling Unit Disposition Reports
il Report Dates Description Claim Count
DP Sempling Unit Disposition Report 52 (1]
. - - a DP Sampling Unit Disposition Report 68 B
Sampling Unit Disposition Reports 2 Samping Ut Disposton g : B
DP Sampling Unit Disposition Report 420 B
Year Action DP Sampling Unit 375:05 t @
11472020 DP Sempling Unit Disposition Report 165 [I3]
12/29/2019 DP Sampling Unit Dispasition Report 260 1]
2024 m 1211572019 DP Sampling Unit Dispasition Report 4 B
1172972019 DP Sampling Unit Disposition Report 16 1]
| 111472019 DP Sampling Unit Dispasition Report 1]
Description View & Columns Page 1 of2 M 10~ View 1 - 10 off
There is no current DP Sampling Unit Disposition Report Medical Review Archived Sampling Unit Disposition Reports
Report Dates Description Claim Count
Year-to-Date DP Sampling Unit Disposition Report Viewll 728200 Medical Review Samling Urit Disposition Report B
" Medical Review Sampling Unit Disposition Report B
Medical Review Current Sampling Unit Disposition Reports A Review Sampling Unit Dispositon Report # @
N Medical Review Sampling Unit Disposttion Report B
Description Medical Review Sampling Unit Disposition Repart i3
R | Review Sampling Unit Disposition Report 01 i3
Current Medical Review Sampling Unit Disposition Report 21412020 Medical Rexiew Sampling Unit Disposition Report 116 B
| Medical Review Sampling Unit Disposition Repart 47 A
Year-to-Date Medical Review Sampling Unit Disposition Report FileTyp) MedialReien Sampling Uit Disposion Repor B
| 1212972019 Medical Review Sampling Unit Dispostion Repart 130 1]
Eligibility Review Current Sampling Unit Disposition Reports|  # coumn: Page 1 of3 MM 10 View1- 10 of
Description Eligibility Review Archived Sampling Unit Disposition Reports
1 Report Date < Description Claim Count
Current Eligibility Review Sampling Unit Disposition Report 4/28/2020 Eligibilty Review Sampling Unit Disposition Report B
I 3142020 Eligibility Review Sampling Unit Disposition Report 146 [E:]

Year-to-Date Eligibility Review Sampling Unit Disposition Report FileType T View




Reports - State Completed vs Pending

* To review all claims in SMERF as well as their current status, click on

Completed VS Pending on the Reports/State menu.

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS ADMIN CLAIMS CONTACTS RECOVERIES TOOLS

STATE SuD
Completed vs. Pending FEFR
Shows all claims in the system and their current status. Claims that were not reported are considered pending.
ICOMPLETED VS PENDING I

Year Action DP PENDING P1

s - (D
ELIGIBILITY PENDING EP1

Export to Excel FINAL FINDINGS STATUS

Report generated on 02/05/2025
MR MISSING DOCUMENTATION

ICN ¢ PERM ID Qti| Claim Program Sampled Medicare ing Provider  Performing Provide Performing Provide | Performing Provide
Category Name Line Crossove NPI Number Name NPI
1 01 CHIP Entire Claim 0 DATA RETENTION
1 08 CHIP Entire Claim 0
101 CHIP Entire Claim 0
1 08 CHIP Entire Claim 0
1 08 CHIP Entire Claim 0

Session expires in: 15 minutes

Amount
Paid
$20,814.89
$£0.00
$6,332.22
$6,939.89
$0.00

Ad | DP Findir DP Reasc

Inc

Code

Dp
Over

$0.00
$0.00
$0.00
$0.00
$0.00

DP
Unde

$0.00
$0.00
$0.00
$0.00
$0.00



Reports — MR Missing Documentation

This new
report
provides the
state with a
tool to monitor
MR missing
documentation
errors. This
report reflects
the current
listing of claims
cited with a
MR1 and MR2
error.

MR Missing Documentation Errors (MR1/MR2)

Provides states and the review contractor a listing of current MR1/MRZ2 errors with key information.

Year Quarter Action

2024 v ||| ALL v m

MR Missing Documentation Errors (MR1/MR2)

Provides states an

T ORI g R A e S LA IR Ut 01 V 13 5 () |3 )3 SRR CRMERR PY g SR ey XA ls t Sk
d the review contractor a listing of current MR 1/MR2 errors with key information

A/

Selected Criteria: Year: 2024 - Stat

Export to Excel

l
N\

Summary
Error Code

MR1
MR2

Total

Details

Perm ID

MR1

1 of20 D O © 100% v
CMS Sensitive Information - Requires Special Handling - CONFIDENT

MR Missing Document=tion Errors (MR1/MR2)
Year: 2024 - State __|| Quarter: ALL

Number of Errors Error Amount
57 $194,100.55
63 $177.698.32
120 $371,798.87
State Claim ID Category Identifier Error Amount
08 $25,077.52
Primary Qualifier Provider did not respond to the request for records.
Billing Provide
Phon

MR Point of Contac
Phon.

v
Excel
PDF

Word

Date Paid
12/1412022

SUD Date
10/15/2023




Reports - State FEFR

* Access the FEFR
report by choosing
FEFR on the
Reports/State menu
and clicking the link
to the FEFR for
review.

HOME MEDICAL RECORDS REQUESTS ERRCRS REPORTS
STATE
Final Errors for Recoveries
Year Action
End of Cycle Final Errors for Recovery Report
Report/Letter Dats Description

11772024 End of Cycle Errors for Recovery Report

Page | 1 of 1
Monthly Final Errors for Recovery Reports
Report/Letter Date Diescription
11/20/2023 Final Errors for Recovery Report
age |1 o

ADMIN

CLAIMS CONTACTS RECOWERIES L

SuUD

FEFR

COMPLETED VS PENDING

DP PENDING P1

ELIGIBILITY PENDING EP1

CONTINUED PROCESSING STATUS

1of1

FINAL FINDINGS STATUS

MR MISSING DOCUMEMTATION

Expaort to Excel
< < ofs B> O

100% v ~ 7y

CMS Sensitive Information - Requires Special Handling - CONFIDENTIAL

End of Cycle Errors for Recovery Report

End of Cycle Errors for the State of

CHIP
MR Should Federal
Claim Finding DP Over- DF Under- Finding MR Owver- MR Under- Have Been FMAP Error Over- Under-
State Claim ID Perm D Program GQtr Cat.  Amount Paid payment payment Code payment payment Paid Rate Amount payments payments Provider Name FEFR Date
c 1 05 324 52 30.00 3000 MR1 324.52 30.00 $0.00 5378 320,54 324.52 50,00 11/21/2023
c 2 14 58.000.00 56,000.00 50.00 MiA $0.00 50.00 $0.00 §3.87 5503220 56.,000.00 50.00 /212023




Reports - State Final Findings Status

* To review your state’s Final Findings Status Report, click Final Findings Status
under the Reports/State menu and choose Review Type DP, MR, or ER.

—

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS CLAIMS COMTACTS RECOVERIES TOOLS

STATE sUD

Final Findings Status Report FEFR

Selects all claims that went through continued processing in a given cycle. Lists the finc 15 the current highest finding for the review.
COMPLETED VS PENDING

Year Review Type Action DP EENDING P1

20 v | DP Vv ELIGIBILITY PENDING EP1

CONTINUED PROCESSING STATUS

FIMAL FINDINGS STATUS
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Searching for State Contacts

)
* To view
HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS CLAIMS CONTACTS RECOVERIES TOOLS

state PERM

PERM Contacts

contacts in

The purpose of the contact module is to supply the information needed by the SMERF system to notify states through emails about the status of PERM reviews. In addition, this module will allow states to independently make

S IVI E R F changes, deletions or additions to their State’s contacts for those staff that they want copied on SMERF system emails
Vi

Name &

Medicaid: Eiigibility Lead Primary ER

C h oose Maxwell Smart saruz cco N o %= ERojoNty, LeadPrmary ER

ACTIVE

) gibility Lead Primary ER e
Ciin: State of A ACTIVE

givility Lead Primary ER

under the e
Contacts = ==
menul.

ACTIVE

Maxwell Smart

) CIiCk the Edit Iink to edit Or Organization: State of California
deactivate state contacts. From the

contact detail screen, choose the o socamen
Edit Contact or Deactivate Contact
buttons to make changes. -

Receives Final Errors for Recoveries Emails: No

Deactivate Contact .




State Contact Information

To add a new state
contact, choose New
from the Contacts
menu.

Enter the state
employee’s
information,
including Name,
Address, Email, etc.
Notify your RC
Regional Coordinator
of any changes so
email notifications
can be updated as
well.

HOME MEDICAL RECORDS REQUESTS ERRORS REPORTS CLAIMS CONTACTS RECOVERIES
SEARCH
New Contact NEW
Title: v Suffix:
First Name: * Middle Name: Last Name: *
Address 1:
Address 2:
City: State: ~ Zip
Pho Extension: Fax:
Email
Agency:
Position:

Medicaid CHIP Other

Data Processing (DP):

Medical:

Program Director (FEFR Letter

Eligibility:
SC PERM Contact:
State Data Contact:

Fiscal Agent Data Contact:

Policy Expert:
Finance CMS 64/21 Contact:

Eligibility Lead:

Help

Acddressee):

O o oo

< < < <




State Contact Roles and Notifications

* Use the Medicaid, CHIP, and Other tabs to specify the role of the user and whether the user
is a primary or secondary contact for each field. This will dictate the correspondence the

user receives from the RC. The Help tab provides the list of roles in SMERF and the
notifications users with these roles can expect to receive. Click Save after changes are

complete.

Medicaid Tab CHIP Tab Other Tab
Positi Position:
Medicaid CHIP Help
cwe | omer | rap , omer | e
Receives Final Errors for Recoveries Emails:
Data Processing (DP): ~ Data Processing (DP): ]
Medical: ~ Medical:
Program Director (FEFR Letter Addressee] ): O Program Director (FEFR Letter Addressee):
Eligibility: v Eligibility:
SC PERM Contact: v SC PERM Contact:
State Data Contact: ~ State Data Contact:
Fiscal Agent Data Contact: ~ Fiscal Agent Data Contact:
Senior Staff Contact: O Senior Staff Contact:
Policy Expert: O Policy Expert:
Finance CMS 64/21 Contact: [] Finance CMS 64/21 Contact:
Eligibility Lead: O Eligibility Lead:
= Help Tab
-
Medicaid | CHIF Other ] Help
-l
Notifications received by contacts assigned to selected roles
ligibi FEFR email Recey P P P R

Note: Each state must have at

least one primary ER, primary
DP, and primary MR contact
in order to receive PERM
alerts.




Contact Us

_ Name | Conat

SMERF Accounts Mailbox for SMERFaccounts@empower.ai
SMER/Kiteworks new user access

requests, password resets, assistance

with SMERF troubleshooting or login

issues.

PERM Customer Service for SMERF 1-800-393-3068

password resets.

PERM RC Management Mailbox. PERMRC 2026@empower.ai

PERM RC Documentation Mailbox. PERMRC docs@empower.ai
PHI/PIl should be transmitted via

Kiteworks.

PERM RC Secure File Transfer Protocol https://securefiles.admedcorp.com

(SFTP) Kiteworks


mailto:SMERFaccounts@empower.ai
mailto:PERMRC_2026@empower.ai
mailto:Permrc_docs@empower.ai
https://securefiles.admedcorp.com/
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