
 

RY 2027 Contractor Roles 
and Responsibilities 

 
RY 2027 Statistical Contractor (SC) – The Lewin Group – Responsible for 
Sample Selection, Populating Claims, and Improper Payment Rate Calculation 
 
Each quarter throughout the fiscal year, the SC collects the universe of claims data for Medicaid and 
Children’s Health Insurance Program (CHIP) Fee-For-Service (FFS) and managed care from the states. The 
universe includes claims that are matched with Title XIX (Medicaid) or Title XXI (CHIP) Federal Financial 
Participation (FFP), including payments made outside of the state’s Medicaid Management Information 
System (MMIS). 
 
The SC draws a random sample of claims from the quarterly Medicaid FFS, CHIP FFS, Medicaid managed 
care, and CHIP managed care universes submitted by the states. There are also state-specific sample sizes 
based on the prior cycle improper payment rates and margin of error, as well as state expenditures, with a 
sample size cap for Medicaid (1,200 eligibility) and CHIP (800 for eligibility). Since claims data are 
submitted quarterly by the states, each quarter is treated as a separate universe and sampled accordingly. 
After drawing the samples, the SC sends the samples to the Eligibility Review Contractor (ERC) and the 
state. 
 
For routine PERM states, the FFS sample list contains only essential data information. After the samples are 
populated and returned to the SC, the SC standardizes the format of the claims data and sends it to the ERC 
for eligibility review. For PERM+ states, comprehensive information is submitted in the original universe 
and the SC  sends claims data to the ERC for eligibility review. 
 
To ensure that states have submitted the entire universe of claims and payments for services provided to 
individual beneficiaries, the SC compares each state’s PERM universe data to the state’s CMS-64 and/or 
CMS-21 reports. If the dollars submitted for the PERM universes are substantially different than what the 
state reported on the same quarter’s CMS-64 and/or CMS-21 reports, the SC is required to verify with the 
state reasons for the discrepancy to ensure that the state submitted all claims subject to sampling and review 
according to the PERM regulation and guidance.  
 
At the end of the PERM process, the SC calculates state-specific and national Medicaid and CHIP improper 
payment rates overall and by component. 
 
RY 2027 Eligibility Review Contractor (ERC) – Booz Allen Hamilton – 
Responsible for Eligibility Policy Collection, Eligibility Case Reviews, Federal 
Medicaid Assistance Percentage (FMAP) Assignments, and Maintenance of 
the State Medicaid Error Rate Findings (SMERF) System 
 
The ERC is responsible for obtaining, organizing, and maintaining federal and state eligibility policies for 
the PERM program by working with states and CMS to gather public and non-public policy information. 
This ensures the ERC is familiar with the eligibility policies in each state (policy content and application and 
location) prior  to the PERM eligibility review. 
 
The ERC is also responsible for obtaining remote access to state eligibility and document management 
systems, prior to the start of the eligibility review cycle, to collect case file documentation needed to 
complete eligibility reviews. 



 

The ERC reviews state eligibility determinations that made individuals eligible on the Date of Service for 
each claim payment sampled. The ERC reviews the state’s eligibility determination in accordance with federal 
and state policies. If the eligibility case file does not contain sufficient documentation to support the state’s 
determination, states have 30 days to provide missing documentation. In RY 2027, the ERC will accept 
additional documentation submitted by the state in support of case reviews through the end of the cycle for 
ER1s, ER2s, and ER3s and will update error findings, when appropriate.  
 
In addition to the ADR process, to determine beneficiary eligibility when there is insufficient 
documentation, the ERC may obtain access to state verification systems to independently verify the 
eligibility of the beneficiary. The ERC will look for any information that supports beneficiary eligibility 
despite verification documentation. 
 
The ERC hosts the SMERF system as directed by CMS to allow use by PERM contractors, CMS, and state 
Medicaid and CHIP officials. The ERC provides website orientations and trainings, as needed, to 
stakeholders. Once reviews are completed, the findings are posted to the SMERF system. At the time that 
findings are posted to the SUD report, states can formally request DR or appeal the findings of the DR with 
CMS. 
 
The ERC is also responsible for FMAP rates. With the state’s confirmation, the ERC will align the state 
eligibility categories to a federal eligibility category and an FMAP rate. These FMAP rates are used to 
identify federal dollars assigned to a claim for each type of PERM review based on Category of Eligibility 
and Date of Payment. 
 
Upon completion of the eligibility case reviews, the ERC assists CMS with reviewing findings, providing 
guidance on origin of errors, summarizing state findings, and answering any state findings questions. The 
ERC sends the full set of detailed findings eligibility reviews to the SC for use in the improper payment 
calculations. 


	RY 2027 Contractor Roles and Responsibilities
	RY 2027 Statistical Contractor (SC) – The Lewin Group – Responsible for Sample Selection, Populating Claims, and Improper Payment Rate Calculation
	RY 2027 Eligibility Review Contractor (ERC) – Booz Allen Hamilton – Responsible for Eligibility Policy Collection, Eligibility Case Reviews, Federal Medicaid Assistance Percentage (FMAP) Assignments, and Maintenance of the State Medicaid Error Rate Fi...




Accessibility Report





		Filename: 

		PERMERC_RY27_ContractorRolesandResponsibilities_Final_101525_508.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

