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What is SMERF?




What is SMERF? (cont’d.)

= The State Medicaid Error Rate Findings (SMERF) system is a web-based application
that tracks and reports improper payments for the Payment Error Rate
Measurement (PERM) program.

= Centers for Medicare & Medicaid Services (CMS), Eligibility Review Contractor
(ERC), and state users regularly interact with SMERF using their own interface
designed for each entities’ specific purpose.

= The SC sends sample claims data files to the ERC, which are then loaded into
SMERF. These files become the basis of reviews for the ERC.

= CMS uses SMERF to oversee the progress of the review process and complete state
appeal requests.

= For Reporting Year (RY) 2027, SMERF will only display eligibility reviews (ERs). Data
processing (DP) and medical record (MR) reviews will resume alongside ERs in your
next review cycle. Users seeking to access review information from previous RYs
should reach out to their CMS state liaison.




What is SMERF? (cont’d. 2)

=  SMERF allows state users to:
— Track ER findings
— Track pending ER reviews

— Receive automated PERMalerts via email, which lists pending
information needed to complete reviews

— Access/download reports
— Access state policies
— Request DRs and appeals




Accessing SMERF




Getting Started

= SMERF registration will be facilitated through the CMS Identity Management
System (IDM).

= To begin the process, users will navigate to: https://smerf.perm.cms.gov.

= (Click the Continue as State User button.

Welcome to the State Medicaid Error Rate Findings (SMERF) System

Access review status, findings, and appeal information for claims
sampled under the Payment Error Rate Measurement (PERM) program.

Select Your User Type
State Users CMS Users
State employees and officials who need to CMS staff who need to access the system
access PERM review information, submit for review management and oversight.

medical records, and manage appeals.

Continue as State User Continue as CMS User



https://smerf.perm.cms.gov/

Getting Started (cont’d.)

= State users who need to create an account in the IDM, click Step 1 > Register.
= State users who already have an account in the IDM, click Step 2 > Sign In.

= This landing page also provides links for the additional steps of the SMERF access
request process, which state users can return to as they complete each step.

State Users - Getting Started

Follow these steps to access the SMERF system as a State User

State User Process

State Users Start Here

e ° e@» B e ° ea@» >

gl

Register Sign In Role Request Await Approval Start Using
Create your SMERF Authenticate Request User access Wait for remote SMERF
uuuuuu t with securely using your to SMERF and ID Proofing and Access reviews, findings,
your credentials login credentials remote |D proofing Access Approval and submit appeals




Creating an Account

= After state users click Step
1 > Register, they’ll be
directed to CMS’s IDM
User Registration page.

= Users will be instructed to
enter their name, date of
birth, and email address.

= |t is important that users
enter accurate personal
information, as it will be
used for identity
verification.

= Users will create their own
username and password.

Create Your Credentials —

User IDs must be 6 to 74 alphanumeric characters, cannot contain more than 8 consecutive numbers, cannot begin or end with a special characters, and
cannot contain more than one consecutive special characters. The ‘@' symbol is only allowed if the User ID is in a valid email address format

Passwords must:

« Be at least 15 characters long

= Contain at least one uppercase letter

» Contain at least one lowercase letter

+ Contain at least one number
Special characters are optional. The following special characters are acceptable: " 1 #58% &' () *+,-./\:;<==2 @[] *_"{|} ~. Passwords cannot contain
parts of the User ID, first or last name, and must be different than the last six passwords used. Users can only change their own password once every 24 hours.
If a user requires a second password change within the same 24-hour period, they must contact their application help desk for assistance.

*Required Field

r User ID*

The User 1D field is required.

New Password*

©
Confirm Password*
©
Security Questions*
-
Answe

e -




Signing Into IDM Account

= State users who have successfully
created an IDM account or who have an
existing IDM account will now navigate
to https://smerf.perm.cms.gov.

= (Click the Continue as State User button.
= Click Step 2, Sign In.
=  Enter the user ID and password.

= Read and then select the Agree to the
Terms & Conditions check box.

= Now that users have registered an email
address, they will be required to
authenticate their identity by entering a
code sent to their email address.

CMS,QOV ‘ |dentity Management

SignIn
UserID
|

Password

| -]

[J Agree to our Terms & Conditions

Sign In

OR

signinwith 't LOGIN.GOV

CMS PIV Card Only

Forgot IDM User ID

Forgot IDM Password

Unlock IDM Account

10 .


https://smerf.perm.cms.gov/

SMERF Role Request

= Upon successful sign-in, state users will be directed to their IDM dashboard.

® The next step is to submit a role request to access SMERF.

= Click Role Request.

=

My Profile

To access your Profile please click here.

You can View or Edit your Profile or MFA on this
page.

Manage My Roles
To access your existing Roles please click here.
You can View, Add, Edit, or Remove Roles; and

View and Request Approval of upcoming Role
Certifications

@

Role Request

To request access to a new Application please cl...

You can Add a Role in a new Application on this
page

My Requests

To access your own Pending requests please cli...

You can View or Cancel your requests on this
page




SMERF Role Request (cont’d.)

= |In the Select an Application
drop-down list, select State
Medicaid Error Rate
Findings (SMERF).

" In the Select a Role drop-
down list, select SMERF
State User.

Role Request

@ 2] ©

Application Role Review

Select an Application
To begin the role request process, please select the application you are requesting access to.

*Required Field

Select an Application *

SMERF| X -

State Medicaid Error Rate Findings (SMERF)

Select a Role

End User

SMERF State User
SMERF CMS User
SMERF Contractor

Approver

SMERF Approver

I 3

Select the role you want to request.

o




SMERF Role Request (cont’d. 2)

= New IDM users will be instructed to
enter personal information that CMS
will use to perform ID proofing before

Remote Identity Proofing

We collect your PIl (Persenal Idemtifiable Information) for identity verification cnly. Please ensure the infermation you
enter is accurate, as you will have a limited number of attempts to verify your identity.

they are granted access to SMERF. o
= New IDM users must provide their

Social Security number, if prompted. | _. .9
= State users with existing IDM o

accounts may or may not be required
to provide personal information, but
they won’t need to verify their

identity again. S
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SMERF Role Request (cont’d. 3)

= State users must enter a Reason for Request:

— Suggested reason: State user who will be

required to access SMERF for the state of

[state] as part of their role as [SMERF
role].

— When a State user Submits information’ rR:;L:::?gﬁoirnigrgjzlir?inS:i?;.havepruwidedbeluwmordenosubmilyourrule request. You must provide a reason for your
CMS—in partnership with Experian—will

Application: State Medicaid Error Rate Findings (SMERF)

verify their identity and notify the ERC of
successful identity matching.

— Experian ID proofing is instantaneous.

Application Description:

— Manual ID proofing option is available for | o
users who fail Experian’s automated | vt e
proofing.

* If state users fail all three ID proofing
attempts, they’ll have to contact @  soicnion Sl ings (e
Experian directly at 1-833-203-6550.

Be sure to record the reference [cance P
number associated with the failed
attempt.

= State users will receive an email from
donotreply-idm@cms.hhs.gov regarding the
status of their ID proofing.



mailto:donotreply-idm@cms.hhs.gov
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SMERF Role Request (cont’d. 4)

= Upon successful ID proofing, the ERC will have designated
approvers who will review SMERF role requests.

= |f an application is approved, the state user will receive an
email from an approver, letting them know their request has
been approved and their account in SMERF is activated.

= State users may log in by going to https://smerf.perm.cms.gov.



https://smerf.perm.cms.gov/

SMERF Cycle Workflow
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SMERF Review Process

= This section highlights the SMERF review process so state
users understand the full workflow and how to best use
SMERF’s features for their own role.

= State PERM representatives designate which state users
receive PERMalerts for each notification/report.

SC sends sample Data loaded into Data senerated
eligibility data to SMERF and used 8

the ERC. FMEE. into reports.
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SMERF Review Process (cont’d.)

= |f additional information is needed for an ER, it’s considered a pending review and
will appear in the ER EP1 report in SMERF.

= |fan error is cited, cases will appear in the Advance Error Notice List.
— States will receive an Advance Error Notice PERMalert.

— Errors will appear in this error list until the next Sampling Unit Disposition
(SUD) report is released (except for errors posted within 24 hours before the
next report is released).

— SUD reports are published on the 15t and 30t of each month and contain
findings of completed reviews.

= States may file DRs within 25 business days after an error is published in a SUD
report.

— States will receive a PERMalert when a DR decision is posted on SMERF.

=  States may submit an appeal on a DR decision within 15 business days of its
publication on SMERF.

— States will receive a PERMalert when an appeal decision is posted on SMERF.



PERMalerts

= To receive eligibility PERMalerts, at least one state contact must be designated as
the Primary ER Contact.

= Designated state users will receive PERMalerts for the following activities:

— Advance Notice of Error
— EP 1 Report
— SUD Report

— DRs
— Appeals

Dear SMERF State User
The purpose of this email is to notify you that the Eligibility Review Contractor (ERC) has provided a list of eligibility review errors found during review.

Please access the State Medicaid Error Rate Findings (SMERF) system at https://smerf.perm.cms.gov for more information about these findings.

If you have any difficulties accessing the system, please contact Booz Allen at PERM_Help_Desk@bah.com during support hours of 8AM — 8PM EST M-F.

Please note: This e-mail message was sent from a notification-only address that cannot accept incoming e-mail. Please do not reply to
this message.

Name of Report: Advance Notice of Eligibility Review Error

Perm ID ICN Source Location Program Claim Category Finding Code Date
STATEM1234M567 XXXXXXX0011 CAPMAN Medicaid 50 ER10 02/12/2026
STATEM9876M543 XXXXXXX5566 CAPMAN Medicaid 50 ER4 02/12/2026

If you have received this message in error, please contact the sender immediately and be aware that the use, copying, or dissemination of this
information is prohibited. This email transmission contains information from Booz Allen that may be considered privileged or confidential and is intended
solely for the named recipient.

19



Using SMERF
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SMERF Overview

= The SMERF Home Page provides access to different areas of the application, PERM
contact information, and helpful external links.

= This section of the slide deck provides instructions on navigating SMERF once a
state user has successfully logged into SMERF.

Payment Error Rate Measurement (PERM) Project

Welcome Organization: State of New York [Log Off
Session expires in: 13 minutes

HOME ERRORS REPORTS ADMIN CLAIMS CONTACTS RECOVERIES TOOLS

State Medicaid Error Rate Finding (SMERF) System rLinks 7

SMERF provides the status of reviews and findings for claims sampled under the Payment Error Rate Measurement (PERM) program. State users can obtain the « CMS PERM Wabsite

* Payment Accuracy.Gov

* National Association of Medicaid Directors
(NAMD)

* HHS Agency Financial Report

status of ongoing record requests and medical and data processing reviews. Once a review is complete, States may access SMERF to appeal the finding(s). Please

refer to the SMERF State User Guide for more information.

RY27 SMERF State User Guide

PERM RC Review Year specific questions: * CMS Chief Financial Officer Report

Please refer any questions about the PERM RC RY 2027 Contract to the e-mail address: PERM ERC@bah.com
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Errors — Eligibility — Advance Error Notice of Eligibility Reviews

= The Advance Error Notice page displays
eligibility reviews completed by the ERC that
contain an error finding and will be reported
on an upcoming SUD report.

— SUD reports are released on the 15t and
30th of each month.

= Advance error findings are available for
review within 24 hours.

HOME

—

ERRORS I REPORTS CLAIMS CONTACTS RECQO

ELIGIBILITY

ADVANCE ERROR NOTICE

\
ER Re ERROR RATE

The grid below shows all reviews con
completed by the RC on or before th
15th/30th day of the month will be p

DIFFERENCE RESOLUTION P

1ave
APPEAL )
will

diat]
YTD ERRORS

Findings posted within 24 hours of a
SUD report will not appear on this page.

ER Reviews Advance Notifications of Errors

Ll [Erarnr Decinicn]
A BRAD AT #E OGS0 TS
T

] 2

3 ot ieure dolar

==
Policy Rafer
.

¥y vty
71 the SUD rap nreedinlely ar
Action |

Year Quarter Frogram Category
2027 w WM WAL W

PERM ID ‘State Clam ID
- - r——

Craakifier;

Ervor Amaunty 12011

Rrvirwes Decinion

¢ & ] - Lorem. ipsum dolor 1t amet

consechetur adipiicing o

r aciipticing siit, sed do siusmad pemper incididunt ut Libers ¢ deicrs magn.
~ reprahanc

Sers o LoCathen Calegory

nosition (SUD) Report. Medical Reconds Revieas and

" Eligikiity Reviews complebed by the ERC

Findings RC Campleted Date

. sed o sutmad bempor
a. Cuin ste inre dolor i reprehancient in voluptacs vedt ese o

After you search under the preferred Year,
Quarter, Program, and Category, a list of PERM
|Ds with Advance Error Motices will appear. Click
the + or — to expand or collapse the details.

it i wolughate vt eebe cllur Solons su ogiat fulls paditer. E

& alicqua. Lt #nim ad misien vey
Exchpbius dint SEebecat cu

arn, it Rewsnud exencitation ulimen labaris R
icdskst fon proident. Sunt i Culsa qui GMe




Errors — Eligibility — Reviews Available for Difference Resolution

-

= To view eligibility reviews that are | HOME | ERRORS [ REPORTS  CLAMS ~ CONTACTS  RECOVERES  TOOLS
available for a DR, click the Errors ELIGIBILITY ADVANCE ERROR NOTICE
menu, and then select Eligibility, State | ooorrate DIFFERENCE RESOLUTION | AVAILABLE
Difference Resolution, and then SMERF provides the status of review

status of ongoing record requests ar

Available. refer to the SMERF State User Guide

APPEAL PENDING

YTD ERRORS RESULTS

= State users can also check the RY25 SMERE State User Guide
status or results of a requested DR.

= (Click the Paper icon to view an ER,
and click the Pencil icon to request
a DR.

HOME ERRCRS REFORTS CLAIME  CONTAG

Multiple findings (if applicable) cited for

the same PERM ID will be listed as

ER Reviews Available for Difference | available for DR in the Findings column.

e gei bl shows all eviews avalable for difference | OLALES €N request @ DR on each INAING | . icwn starts when the feving & posted on a Samping Uni
port. The day when the Bnding was posted is considered separatelj.f.

Year Quarter Program Category Acton
227~ ALL v | ALL w AL W
X X

# ER3 LT R LR DR 2006 Do
- B 0w
L] R DTS OR42006 W

FERM 1D Source Location Caiegory Finalings ERC Compleied Dafe  Siaie Motioe Date DR Resquest Deadline

- IR - = — — e——— 6177
+ " R ] LA Wl
- =~
+

+

+
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Filing an Eligibility Difference Resolution

The applicable federal regulation for filing a DR can be found here: The
Code of Federal Regulation, 42 C.F.R. § 431.998.

Relevant clauses include:

— The state must file the DR within 25 business days after the review
findings are published in a SUD report.

— The state must be able to demonstrate the following:
* Have a factual basis for filing the request.

* Provide valid evidence directly related to the finding(s) to support
the state’s position.

More information on how to provide this evidence to the ERC can be
found in the PERM ERC SFTP Access for External Clients document in
SMERF under Tools>State User Educational Resources.


https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-C/part-431/subpart-Q/section-431.998
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Requesting an Eligibility DR

= (Click the link for the desired PERM ID from the list of reviews available for DR.

= Navigate down the review details page and click the Request Difference
Resolution tab.

= Enter a reason and click the Submit button to complete a DR. Clicking Save will
store a record but won’t submit.

= Do not include personal health information (PHI) or personally identifiable
information (PIl) in comments.

are disputing. (De net inchade PHI).  you need 10 submit dogumentaton conaining PH
n be copied {CTAL+C] and pasted (CTRL+V] :

............

Request Difference Resolution:
Finding Code:
Caalifier:

Comments (Do mot incleds PHIFI):




Errors — Eligibility — DR — Pending and Results

To view pending eligibility DRs, click the Errors menu, and then select Eligibility,
Difference Resolution, and then Pending.

To view results of eligibility DRs, click the Errors menu, and then select Eligibility,
Difference Resolution, and then Results.

—

HOME ERRORS REPORTS CLAIMS CONTACTS RECOVERIES TOOLS
ELIGIBILITY ADVANCE ERROR NOTICE
\

ER Re ERROR RATE DIFFERENCE RESOLUTION AVAILABLE

The grid below shows all reviews ava APPEAL PENDING I
report. The day when the finding was

YTD ERRORS RESULTS
Year Quarter Program -

26
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Requesting an Appeal

The relevant federal code for filing an appeal can be found here: The Code of
Federal Regulation, 42 C.F.R. § 431.998,

Relevant clauses include:

— The state may appeal to CMS for final resolution by filing an appeal in SMERF
within 15 business days from the date the ERC’s finding as a result of a DR is
shared with the state.

— There is no minimum dollar threshold required to appeal a difference in
findings.

— The state must be able to demonstrate all of the following:
* Have a factual basis for filing the request, and

* Provide valid evidence directly related to the finding(s) to support the
state’s position.

More information on how to provide this evidence to the ERC can be found in the
PERM ERC SFTP Access for External Clients document in SMERF under Tools>State
User Educational Resources.


https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-C/part-431/subpart-Q/section-431.998

28

Errors — Eligibility — DRs Available for Appeals

= To review eligibility DRs available for appeal, click the Errors menu, and then select
Eligibility, Appeal, and then Available.

HOME ERRORS REPORTS CLAIMS CONTACTS RECOVERIES TOOLS

ELIGIBILITY ADVANCE ERROR NOTICE
\
ER Re ERROR RATE DIFFERENCE RESOLUTION
The grid below shows all reviews for e
APPEAL AVAILABLE
Year Quarter Program YTD ERRORS PENDING

2027 v ALL v~ ALL v [ALL v m
RESULTS




Errors — Eligibility — DRs Available for Appeals (cont’d.)

= C(Click the link for the desired PERM ID to view case details.
= To request an eligibility appeal, click the Request Appeal tab.

ER Reviews Available for Appeal

Year Quarter Program Category Action

HOME ERRORS REPORTS CLAIMS CONTACTS RECOVERIES TOOLS

Use + and = signs to collapse
and open appeal results details.

Source Location Category

findings ERC Completed Date  State Notice Oate  Appeal Request Deadlic

DR Request Summary

DR Resuit Details Request Appea

29
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Errors — Eligibility — Pending Appeals and Results

= To review pending eligibility appeals, click the Errors menu, and then select
Eligibility, Appeal, and then Pending.

= To review final eligibility results, click the Errors menu, and then select Eligibility,
Appeal, and then Results.

HOME ERRORS REPORTS CLAIMS CONTACTS RECOVERIES TOOLS

ELIGIBILITY ADVANCE ERROR NOTICE
\
ER Re ERROR RATE DIFFERENCE RESOLUTION
The grid below shows all reviews for e
APPEAL AVAILABLE
aea Suanier| Frograim YTD ERRORS PENDING

2027 v ALL v ALL v TALL v m
RESULTS
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Errors — Eligibility — YTD Errors

= To view eligibility YTD errors, click the Errors menu, and select Eligibility and then
YTD Errors.

= This page displays cases where the current review result contains an error finding.

HOME ERRORS REPORTS CLAIMS CONTACTS REC(

ELIGIBILITY ADVANCE ERROR NOTICE
\
ER Re ERROR RATE DIFFERENCE RESOLUTION
Shows claims where the highest com g. |
: APPEAL
listed)
YTD ERRORS

Year Quarter Program
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Errors — Eligibility — Error Rate

= To view error rate documents, click the Errors menu, and select Eligibility and then
Error Rate.

= In the Year drop-down list, select the desired year and then click the Find button.

=  When error rate documents are available, user can click the PDF icon in the far-
right column.

= Historical information can be obtained by reaching out to your CMS Liaison.

Error Rate Documents

Year Action

Error Rate District of Columbia FY2027

Description®

£ Columns Page 1 of 0 10w No records to view
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SMERF Reports

= To access available reports, click the Reports menu, select State, and then select
the desired report.

= Reports can be downloaded, saved as Word or PDF documents, and some reports
can be exported to Excel.

—

HOME ERRORS REPORTS CLAIMS CONTACTS RECOVERIES

STATE SUD
ER Reviews Year-To-Date Errors CEFR
Shows claims where the highest completed level | laing

. COMPLETED VS PENDING
listed)

ELIGIBILITY PENDING EP1
Year Quarter Program Category /
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SMERF Reports — SUD Reports

= To access available reports, click the Reports menu, select State, and then select the desired
report.

= Reports can be downloaded, saved as Word or PDF documents, and some reports can be
exported to Excel.

= Toreview a state SUD report, select Current or Archive after selecting State and then SUD.
— To view the current SUD, click the View link to download the report (bottom left image).
— To view an archived SUD, click the Paper icon to download the report (image not

S h OW n ) . Selected Critenia: State: NY
[
Export to Excel
REPORTS | CLAIMS ~ CONTACTS  RECOVERIES  TOOLS 1< < h of2? > > O ® 100% v - fi=)
STATE SUD CURRENT CMS Sensitive Information - Requires Special Handling - CONFIDENTIAL
par-To-Date Errors FEFR ARCHIVE PERM Year-to-Date Eligibility Review Sampling Unit Disposition Report New York
he highest leted | N lai h cl Lis i State Name Program Total Total Amount State's State's Number |Mumer of
€ highest completed leve aims where next level is in p Name Claims Paid Overpayment |Underpayment |of Claims |Claims with
COMPLETED VS PENDING TETEET with Deficiencies
Review
E
ELIGIBILITY PENDING EP1 — o
Program Category / New York Medicaid 38 $4,507.18 $0.00 $0.00 18 0
I Detail report by Perm ID
. _ . Source
Eligibility Review Current Samplinﬂ Unit Disposition Reports SEE TN ST LR SnpE Ry o (R T Eetios
NYM2701F001 NYO000000000001 99 New York 1 Entire Claim $100.11
Description View Finding Code: EC Overpayment: $0.00 Underpayment: 50.00
Current Eligibility Review Sampling Unit Disposition Report View NYMZ701FO02 - NY0D0000000002 - LA 1 B E0T
Finding Code: EC Overpayment: $0.00 Underpayment: $0.00
Year-to-Date Eligibility Review Sampling Unit Dispositicn View NYM2701F003  NY0O0000000003 99 Mew York 1 Entire Claim §102.11
Report FileType — o
Finding Code: EC Overpayment: $0.00 Underpayment: 50.00
NYM2701F004 NYO000000000004 99 New York 1 Entire Claim $103.11
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SMERF Reports — Completed vs. Pending

= To review all claims as well as their current
status, click the Reports menu, and select
State and then Completed vs Pending.

REPORTS CLAIMS CONTACTS RECOVERIES

STATE SUD

= To review eligibility claims with a pending . Pending
: FEFR

(EP1) status, the Reports menu, and select |
State and then Eligibility Pending EP1. © stem and eI CUTENE S | COMPLETED VS PENDING

ELIGIBILITY PENDING EP1

Completed vs. Pending

Shows all claims in the system and their current status. Claims that were not reported on a Sampling Unit Disposition report are considered pending.

Year Action
2027 v Find
Export to Excel
Report generated on 02/03/2026
N e PERMID  |Qu| Claim Program Sampled  |Medicare| Billng Provider | Billng Provider | Billng Provider | Performing Provide Performing Provide | Performing Provide|  Amount | Ad| DP Findir| DP Reasc] DP State | OP State
Category Name Line Crossove Number Name NPl Number Name NPI Paid Ind| Code 3
TEST290015381000( TXC2700FC01 0 9 CHIP 1 0 GP4D25 HAWKEYE PIERCE 1234567914 $427.00 N/A 5000 $0.00
TESTI40068581280( TXC2700F002 0 99 CHIP 4 ] GP2505 HAWKEYE PIERCE 1234567896 $296.08 N/A 5000 $0.00
TESTA40094281570( TXC2700F003 NE] CHIP 1 o 1818MR HAWKEYE PIERCE 1234567920 $690.08 N/A 5000 $0.00
TEST710016581250( TXC2700F004 0 9 CHIP 1 0 DEC300 HAWKEYE PIERCE 1234567934 864.00 N/A 3000 $0.00
TEST710002681190( TXC2700F005 0 |9 CHIP 6 0 EX1422 HAWKEYE PIERCE 1234567935 $38232 /A 5000 5000
TEST940059944010( TXC27O0F006 0 9 CHIP Entire Claim o 340420 HAWKEYE PIERCE 1234567897 $37282 N/A $000 5000
TESTAS00X000CO0 TXC2700F046 0 30 CHIP Entire Claim N PCM140 523096 N/A 5000 5000
TESTB200X00000 TXC2700F047 0 |30 CHIP Entire Claim M PCM140 £23096 /A $000 5000
TEST820000000C00 TXC2700M00] 050 CHIP Entire Claim N HM1000 $190.68 N/A 5000 $0.00




Claims

= To search for specific claims, click the Claims menu, and then select Search.
= Enter desired filters and then click the Find button.

= View claim details by clicking the link for the PERM ID or its Paper icon in the far-
right column.

Claim Search
Year Quarter Program Category Action
2027 ¥ ALL v ALL A ALL v m
Claim Identifier Type: FERM ID ¥ Claim Identifier:

PERM ID State Claim ID Sampling Level Year State Quarter Claim Category Program Source Location
NYM2701F054 NY000000000054 Entire Claim 2027 New York 1 99 Medicaid 0O
NYM2701F053 NY000000000053 Entire Claim 2027 New York 1 99 Medicaid 0
NYM2701F052 NY000000000052 Entire Claim 2027 New York 1 99 Medicaid 0
NYM2701F051 NY000000000051 Entire Claim 2027 New York 1 18 Medicaid 0
NYM2701F050 NY000000000050 Entire Claim 2027 New York 1 99 Medicaid 0
NYM2701F049 NY000000000049 Entire Claim 2027 New York 1 99 Medicaid 0
NYM2701F048 NY000000000048 Entire Claim 2027 New York 1 99 Medicaid 0
NYM2T01F047 NY000000000047 Entire Claim 2027 New York 1 99 Medicaid ]
NYM2T01F046 NY000000000046 Entire Claim 2027 New York 1 99 Medicaid 0
NYMZ7O1F045 NY000000000045 Entire Claim 2027 New York 1 99 Medicaid ]
£ Columns [ Excel Page 1 of6 M M 10v View 1- 10 of 54




Claims (cont’d.)

= The Eligibility Review tab will appear under claims details if an ER is planned or
conducted for the PERM ID.

= Detailed information on the review is available on this tab, including status and
findings.

rs | Eligibility Review | Comments | QC

ELIGIBILITY REVIEW

Review Status

Review sTaTus: IN PROCESS

Case Details
MAGI/NonMagi: Full/Emergency Services: 3 Application, /Renewal Date:
Federal Eligibility Category: Point of Application: Determina tion/Redetermination
Dat

State Eligibility Category 1: Channel of Application: Date of Last Action:

State Eligibility Category 2: Case Action:
Review History

wevei: APPROVED FOR SUD  starus: NEW

Summary

Completed Date:

Payment Information




Tools — State Educational Resources

The Tools tab contains useful links for state
users

Click the Tools menu, and then select State
Educational Resources.

ﬁ

TOOLS

STATE EDUCATIONAL RESOURCES

The image on the right highlights resources
that are currently available, which include:

— State User Guide

— State SMERF Overview

— ERC Resources (Booz Allen)

— SC Resources (The Lewin Group)

State User Educational Resources

State User Guides
s RY27 SMERF State User Guide

SMERF Overviews
s State SMERF Overview

Eligibility Review Contractor (BAH) Resources

* PERM ERC Case Action Review Fact Sheet

* PERM ERC Household Composition Fact Sheet MAGI

* PERM ERC Household Composition Fact Sheet Non MAGI
* PERM ERC Income Review Fact Sheet

* PERM ERC SFTP Access for External Clients

* PERM ERC Independent Verification Fast Facts

* Qverview of Eligibility Review Process

* State Responsibilities for Eligibility Review
® Eligibility Pending EP1 List

Statistical Contractor (The Lewin Group) Resources

* PERM SC Fraud Suppression Fast Facts

Other Resources

* Acronym List
* Federal Security Requirements for PERM Contractors FAQs
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Contacts

Organization: Eligibility Review Contractor (BAH)
Address 1:

= To view existing state contacts, click the paaress
Contacts menu and then select Search. o

State:
Zip:

= To edit or deactivate an existing contact, click | e
the Edit link in the Edit Extension:

Fax:

column and then select either the Edit R

Agency:

Contact or Deactivate Contact button. Positen

Receives Final Errors for Recoveries Emails: No

HOME ERRORS REPORTS ADMIN CLAIMS CONTACTS RECOVERIES TOOLS

SEARCH

PERM Contacts NEW

The purpose of the contact module is to supply the information needed by the SMERF system to notify states through emails about the status of PERM reviews. In addition, this module will allow states to independently make
changes, deletions or additions to their State’s contacts for those staff that they want copied on SMERF system emails

Name Email Organization Roles Status Edit
s ) : CHIP: Eligibility Review Contractor
Eigibiliy Review Contractor BAH) Medicaic: Eligibility Review Contractor ACTIVE kat
. /E
State of Dist. of Columbia e ACTIVE Edit

Medicaid: Primary ER =
Ao ® Page[1  |of1 View 1-20f2




Contacts (cont’d.)

= To add a new state contact, click the Contacts menu, and then select New.
= Enter the contact’s information.

= Notify your ERC State Policy Analyst of any changes so email notifications can be
updated.

HOME  REPORTS ~ ADMIN  CLAIMS  ELIGIBILITY ~ CMS  CONTACTS  RECOVERIES  TOOLS  POLICIES
LIST

New Contact

Organization State of Dist. of Columbia M

Title: ~ Suffix:

First Name: * Middle Name: Last Name: *

Address 1:

Address 2:

City: State: v Zip:

Phone: Extension: Fax:

Email: *

Agency:

Position:




State Contact Roles and Notifications

After entering the new state contact’s
information, use the Medicaid, CHIP,
and Other tabs to identify the role of
the contact and whether the contact
is the primary or secondary contact
for each field. These selected roles
determine what notifications contacts
will receive from the ERC.

The Help tab provides information on
the roles and correspondence each
role receives.

Click the Save button once all
information is entered.

Each state must have at least one
primary ER contact to receive
PERMalerts.
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Medicaid CHIP Other Help

Program Director (FEFR Letter Addressee):

Eligibility:

SC PERM Contact:

State Data Contact:

Fiscal Agent Data Contact:
Senior Staff Contact: O
Policy Expert: O
Finance CMS 64/21 Contact: [

Eligibility Lead: ]




Contact Information
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SMERF Contact Information

Contact PERM Help Desk@bah.com for questions or issues with the
following:

— SMERF login or functionality issues
— Assistance with SMERF-related topics
— Suggestions for improvements to SMERF

Contact PERM ERC RY2027@bah.com with questions or concerns
regarding PERM RY 2027.

If you have failed all three attempts at ID proofing within the IDM, call
Experian directly at 1-833-203-6550. You'll need to provide the IDM
reference number associated with your failed attempt.



mailto:PERM_Help_Desk@bah.com
mailto:PERM_ERC_RY2027@bah.com

	SMERF Overview
	Agenda
	What is SMERF?
	Accessing SMERF
	Getting Started
	Creating an Account
	Signing Into IDM Account
	SMERF Role Request
	SMERF Cycle Workflow
	SMERF Review Process
	PERMalerts

	Using SMERF
	SMERF Overview 
	Errors – Eligibility – Advance Error Notice of Eligibility Reviews
	Errors – Eligibility – Reviews Available for Difference Resolution
	Filing an Eligibility Difference Resolution
	Requesting an Eligibility DR
	Errors – Eligibility – DR – Pending and Results
	Requesting an Appeal
	Errors – Eligibility – DRs Available for Appeals
	Errors – Eligibility – Pending Appeals and Results
	Errors – Eligibility – YTD Errors
	Errors – Eligibility – Error Rate
	SMERF Reports
	SMERF Reports – SUD Reports
	SMERF Reports – Completed vs. Pending
	Claims
	Tools – State Educational Resources
	Contacts
	State Contact Roles and Notifications

	Contact Information
	SMERF Contact Information



