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What is SMERF? (cont’d.)
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 The State Medicaid Error Rate Findings (SMERF) system is a web-based application 
that tracks and reports improper payments for the Payment Error Rate 
Measurement (PERM) program. 

 Centers for Medicare & Medicaid Services (CMS), Eligibility Review Contractor 
(ERC), and state users regularly interact with SMERF using their own interface 
designed for each entities’ specific purpose.

 The SC sends sample claims data files to the ERC, which are then loaded into 
SMERF. These files become the basis of reviews for the ERC.

 CMS uses SMERF to oversee the progress of the review process and complete state 
appeal requests.

 For Reporting Year (RY) 2027, SMERF will only display eligibility reviews (ERs). Data 
processing (DP) and medical record (MR) reviews will resume alongside ERs in your 
next review cycle. Users seeking to access review information from previous RYs 
should reach out to their CMS state liaison.



What is SMERF? (cont’d. 2)

5

 SMERF allows state users to:
– Track ER findings
– Track pending ER reviews
– Receive automated PERMalerts via email, which lists pending 

information needed to complete reviews
– Access/download reports
– Access state policies
– Request DRs and appeals



Accessing SMERF
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Getting Started
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 SMERF registration will be facilitated through the CMS Identity Management
System (IDM).

 To begin the process, users will navigate to: https://smerf.perm.cms.gov.
 Click the Continue as State User button.

https://smerf.perm.cms.gov/


Getting Started (cont’d.)
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 State users who need to create an account in the IDM, click Step 1 > Register.
 State users who already have an account in the IDM, click Step 2 > Sign In. 
 This landing page also provides links for the additional steps of the SMERF access 

request process, which state users can return to as they complete each step. 



Creating an Account
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 After state users click Step 
1 > Register, they’ll be 
directed to CMS’s IDM 
User Registration page.
 Users will be instructed to 

enter their name, date of 
birth, and email address. 
 It is important that users 

enter accurate personal 
information, as it will be 
used for identity 
verification.
 Users will create their own 

username and password.



Signing Into IDM Account
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 State users who have successfully 
created an IDM account or who have an 
existing IDM account will now navigate 
to https://smerf.perm.cms.gov.

 Click the Continue as State User button.
 Click Step 2, Sign In.
 Enter the user ID and password.
 Read and then select the Agree to the 

Terms & Conditions check box.
 Now that users have registered an email 

address, they will be required to 
authenticate their identity by entering a 
code sent to their email address.

https://smerf.perm.cms.gov/


SMERF Role Request
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 Upon successful sign-in, state users will be directed to their IDM dashboard.
 The next step is to submit a role request to access SMERF.
 Click Role Request.



SMERF Role Request (cont’d.)
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 In the Select an Application
drop-down list, select State
Medicaid Error Rate
Findings (SMERF).
 In the Select a Role drop-

down list, select SMERF
State User.



SMERF Role Request (cont’d. 2)
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 New IDM users will be instructed to 
enter personal information that CMS 
will use to perform ID proofing before 
they are granted access to SMERF.
 New IDM users must provide their 

Social Security number, if prompted.
 State users with existing IDM 

accounts may or may not be required 
to provide personal information, but 
they won’t need to verify their 
identity again.



SMERF Role Request (cont’d. 3)
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 State users must enter a Reason for Request:
– Suggested reason: State user who will be

required to access SMERF for the state of
[state] as part of their role as [SMERF
role].

– When a state user submits information,
CMS—in partnership with Experian—will
verify their identity and notify the ERC of
successful identity matching.

– Experian ID proofing is instantaneous.
– Manual ID proofing option is available for

users who fail Experian’s automated
proofing.
• If state users fail all three ID proofing

attempts, they’ll have to contact
Experian directly at 1-833-203-6550.
Be sure to record the reference
number associated with the failed
attempt.

 State users will receive an email from
donotreply-idm@cms.hhs.gov regarding the
status of their ID proofing.

mailto:donotreply-idm@cms.hhs.gov


SMERF Role Request (cont’d. 4)
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 Upon successful ID proofing, the ERC will have designated 
approvers who will review SMERF role requests.

 If an application is approved, the state user will receive an 
email from an approver, letting them know their request has 
been approved and their account in SMERF is activated.

 State users may log in by going to https://smerf.perm.cms.gov.

https://smerf.perm.cms.gov/


SMERF Cycle Workflow
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SMERF Review Process
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 This section highlights the SMERF review process so state
users understand the full workflow and how to best use
SMERF’s features for their own role.

 State PERM representatives designate which state users
receive PERMalerts for each notification/report.

SC sends sample 
eligibility data to 

the ERC.

Data loaded into 
SMERF and used 

for ERs.

Data generated 
into reports.



SMERF Review Process (cont’d.)
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 If additional information is needed for an ER, it’s considered a pending review and 
will appear in the ER EP1 report in SMERF.

 If an error is cited, cases will appear in the Advance Error Notice List.
– States will receive an Advance Error Notice PERMalert.
– Errors will appear in this error list until the next Sampling Unit Disposition 

(SUD) report is released (except for errors posted within 24 hours before the 
next report is released).

– SUD reports are published on the 15th and 30th of each month and contain 
findings of completed reviews.

 States may file DRs within 25 business days after an error is published in a SUD 
report.
– States will receive a PERMalert when a DR decision is posted on SMERF.

  States may submit an appeal on a DR decision within 15 business days of its 
publication on SMERF.
– States will receive a PERMalert when an appeal decision is posted on SMERF.



PERMalerts
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 To receive eligibility PERMalerts, at least one state contact must be designated as
the Primary ER Contact.
 Designated state users will receive PERMalerts for the following activities:

– Advance Notice of Error
– EP 1 Report
– SUD Report
– DRs
– Appeals



Using SMERF
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SMERF Overview 
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 The SMERF Home Page provides access to different areas of the application, PERM 
contact information, and helpful external links.

 This section of the slide deck provides instructions on navigating SMERF once a 
state user has successfully logged into SMERF. 



Errors – Eligibility – Advance Error Notice of Eligibility Reviews
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 The Advance Error Notice page displays
eligibility reviews completed by the ERC that
contain an error finding and will be reported
on an upcoming SUD report.

– SUD reports are released on the 15th and
30th of each month.

 Advance error findings are available for
review within 24 hours.

– Findings posted within 24 hours of a
SUD report will not appear on this page.



Errors – Eligibility – Reviews Available for Difference Resolution

23

 To view eligibility reviews that are
available for a DR, click the Errors
menu, and then select Eligibility,
Difference Resolution, and then
Available.

 State users can also check the
status or results of a requested DR.

 Click the Paper icon to view an ER,
and click the Pencil icon to request
a DR.



Filing an Eligibility Difference Resolution
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 The applicable federal regulation for filing a DR can be found here: The
Code of Federal Regulation, 42 C.F.R. § 431.998.

 Relevant clauses include:
– The state must file the DR within 25 business days after the review

findings are published in a SUD report.
– The state must be able to demonstrate the following:

• Have a factual basis for filing the request.
• Provide valid evidence directly related to the finding(s) to support

the state’s position.
 More information on how to provide this evidence to the ERC can be

found in the PERM ERC SFTP Access for External Clients document in
SMERF under Tools>State User Educational Resources.

https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-C/part-431/subpart-Q/section-431.998


Requesting an Eligibility DR
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 Click the link for the desired PERM ID from the list of reviews available for DR.
 Navigate down the review details page and click the Request Difference

Resolution tab.
 Enter a reason and click the Submit button to complete a DR. Clicking Save will

store a record but won’t submit.
 Do not include personal health information (PHI) or personally identifiable

information (PII) in comments.



Errors – Eligibility – DR – Pending and Results
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 To view pending eligibility DRs, click the Errors menu, and then select Eligibility,
Difference Resolution, and then Pending.

 To view results of eligibility DRs, click the Errors menu, and then select Eligibility,
Difference Resolution, and then Results.



Requesting an Appeal
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 The relevant federal code for filing an appeal can be found here: The Code of 
Federal Regulation, 42 C.F.R. § 431.998.

 Relevant clauses include:
– The state may appeal to CMS for final resolution by filing an appeal in SMERF 

within 15 business days from the date the ERC’s finding as a result of a DR is
shared with the state.

– There is no minimum dollar threshold required to appeal a difference in
findings.

– The state must be able to demonstrate all of the following:
• Have a factual basis for filing the request, and
• Provide valid evidence directly related to the finding(s) to support the

state’s position.
 More information on how to provide this evidence to the ERC can be found in the

PERM ERC SFTP Access for External Clients document in SMERF under Tools>State
User Educational Resources.

https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-C/part-431/subpart-Q/section-431.998


Errors – Eligibility – DRs Available for Appeals
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 To review eligibility DRs available for appeal, click the Errors menu, and then select 
Eligibility, Appeal, and then Available.



Errors – Eligibility – DRs Available for Appeals (cont’d.)
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 Click the link for the desired PERM ID to view case details.
 To request an eligibility appeal, click the Request Appeal tab.



Errors – Eligibility – Pending Appeals and Results
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 To review pending eligibility appeals, click the Errors menu, and then select 
Eligibility, Appeal, and then Pending.

 To review final eligibility results, click the Errors menu, and then select Eligibility, 
Appeal, and then Results.



Errors – Eligibility – YTD Errors
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 To view eligibility YTD errors, click the Errors menu, and select Eligibility and then 
YTD Errors.

 This page displays cases where the current review result contains an error finding.



Errors – Eligibility – Error Rate
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 To view error rate documents, click the Errors menu, and select Eligibility and then 
Error Rate.

 In the Year drop-down list, select the desired year and then click the Find button.
 When error rate documents are available, user can click the PDF icon in the far-

right column.
 Historical information can be obtained by reaching out to your CMS Liaison. 



SMERF Reports
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 To access available reports, click the Reports menu, select State, and then select 
the desired report.

 Reports can be downloaded, saved as Word or PDF documents, and some reports 
can be exported to Excel.



SMERF Reports – SUD Reports
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 To access available reports, click the Reports menu, select State, and then select the desired
report.

 Reports can be downloaded, saved as Word or PDF documents, and some reports can be
exported to Excel.

 To review a state SUD report, select Current or Archive after selecting State and then SUD.
– To view the current SUD, click the View link to download the report (bottom left image).
– To view an archived SUD, click the Paper icon to download the report (image not

shown).



SMERF Reports – Completed vs. Pending
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 To review all claims as well as their current 
status, click the Reports menu, and select 
State and then Completed vs Pending.
 To review eligibility claims with a pending 

(EP1) status, the Reports menu, and select 
State and then Eligibility Pending EP1. 



Claims
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 To search for specific claims, click the Claims menu, and then select Search.
 Enter desired filters and then click the Find button.
 View claim details by clicking the link for the PERM ID or its Paper icon in the far-

right column.



Claims (cont’d.)
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 The Eligibility Review tab will appear under claims details if an ER is planned or 
conducted for the PERM ID.

 Detailed information on the review is available on this tab, including status and 
findings.



Tools – State Educational Resources
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 The Tools tab contains useful links for state 
users

 Click the Tools menu, and then select State 
Educational Resources.

 The image on the right highlights resources 
that are currently available, which include:
– State User Guide
– State SMERF Overview
– ERC Resources (Booz Allen)
– SC Resources (The Lewin Group)



Contacts
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 To view existing state contacts, click the
Contacts menu and then select Search.

 To edit or deactivate an existing contact, click
the Edit link in the Edit
column and then select either the Edit
Contact or Deactivate Contact  button.



Contacts (cont’d.)
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 To add a new state contact, click the Contacts menu, and then select New.
 Enter the contact’s information. 
 Notify your ERC State Policy Analyst of any changes so email notifications can be 

updated.



State Contact Roles and Notifications
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 After entering the new state contact’s 
information, use the Medicaid, CHIP, 
and Other tabs to identify the role of 
the contact and whether the contact 
is the primary or secondary contact 
for each field. These selected roles 
determine what notifications contacts 
will receive from the ERC.

 The Help tab provides information on 
the roles and correspondence each 
role receives.

 Click the Save button once all 
information is entered.

 Each state must have at least one 
primary ER contact to receive 
PERMalerts.



Contact Information
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SMERF Contact Information
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 Contact PERM_Help_Desk@bah.com for questions or issues with the 
following:
– SMERF login or functionality issues
– Assistance with SMERF-related topics
– Suggestions for improvements to SMERF

 Contact PERM_ERC_RY2027@bah.com with questions or concerns 
regarding PERM RY 2027.

 If you have failed all three attempts at ID proofing within the IDM, call 
Experian directly at 1-833-203-6550. You’ll need to provide the IDM 
reference number associated with your failed attempt.

mailto:PERM_Help_Desk@bah.com
mailto:PERM_ERC_RY2027@bah.com
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