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Payment Error Rate Measurement (PERM) 
RY 2028 (Cycle 1) Contractors 

Statistical Contractor (SC) – The Lewin Group 
Phone: 

703-269-5500 
 
Email: 

RY 2028 (Cycle 1) – PERMSC.2028@Lewin.com    
 

Program Director: 
Lia Bunch 
Email: Lia.Bunch@lewin.com   
Phone: 703-269-5674 
 

Project Manager: 
Samuel Kallman 
Email: samuel.kallman@lewin.com  
Phone: 703-269-5564 
 

Cycle Manager: 
Nathan Zhang (RY 2028) 
Email: Nathan.zhang@lewin.com  
Phone: 215-932-5695 
 

PERM Review Contractor (PRC) – Booz Allen Hamilton 
Email: 

RY 2028 (Cycle 1) – PRC_RY2028@bah.com  
 

Program Director: 
Missy Britan 
Email: Britan_missy@bah.com  
Phone: 703-618-2101 

 
Program Manager:  

Nichole Spring  
Email: spring_nichole@bah.com   
Phone: 703-408-1906 
 

Cycle Process Managers: 
Tracey-Alexis Dixon (Pre-cycle)  
Email: dixon_tracey-alexis@bah.com  
Phone: 813-728-6651 
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Sarah Taylor (Review Cycle)  
Email: taylor_sarah@bah.com  
Phone: 301-928-8747 

 
Stacy Baumgart (Reporting)  
Email: baumgart_stacy@bah.com  
Phone: 240-314-5783 

 
Eligibility Review Managers:                

Jolene Brakke 
Email: jolene.donovan@rushmore-group.com  
Phone: 605-224-8899 

 
Melat Tilahun 
Email: tilahun_melat@bah.com  
Phone: 301-814-5463 

 
Data Processing Review Manager: 

Susan Fast 
Email: sfast@mslc.com  
Phone: 404-524-0775 

 
Medical Records Review Manager:  

Stacey Mosay 
Email: Mosay_Stacey@bah.com  
Phone: 843-343-4759 

 
Medical Review Manager:  

Laura Couvillion 
Email: Couvillion_Laura@bah.com 
Phone: 410-971-9919 
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