Socials: Patient Voices Take Center Stage

Facebook Post
Putting Patients First in Kidney Care!

The Centers for Medicare & Medicaid Services are revolutionizing kidney care by putting patients at
the center of healthcare transformation.

Through the groundbreaking End Stage Renal Disease (ESRD) Network Program, kidney patients,
families, and caregivers are no longer passive recipients! They're active partners shaping the future
of kidney healthcare!

What this means:
e Direct engagement opportunities with CMS
e Your voice drives patient-centered improvements
o Peer-to-peer learning from high-performing facilities
o Robust grievance management ensures every concern is heard

#ESRDNetworks #Qualitylmprovement #KidneyCare #PatientEngagement #CMS
#Healthcarelnnovation #PatientVoices #Qualitylmprovement #£ESRDKHARES

Instagram Post
Revolutionary Change in Kidney Care

CMS is transforming kidney healthcare by putting PATIENTS in the driver's seat! Your voice matters.
Your experience counts. Your insights shape the future.

ESRD Networks directly work with CMS! Share your story & ideas, drive real improvements, and
partner in quality care. From passive recipients to active partners —this is healthcare
transformation!

#ESRDNetworks #KidneyCare #PatientFirst #CMS #HealthcareTransformation #PatientVoices
#KidneyDisease #Qualitylmprovement #PatientEngagement #Healthcarelnnovation#ESRDKHARES

LinkedIn Post
CMS Launches Unprecedented Patient Engagement Initiative to Transform Kidney Care

The Centers for Medicare & Medicaid Services is implementing a groundbreaking patient
engagement strategy within its End Stage Renal Disease (ESRD) Networks to fundamentally shift
the paradigm from patients as passive care recipients to active partners in healthcare
transformation.

Key Program Components:
¢ Collaborative Platform: Uniting kidney patients, families, caregivers, and ESRD
stakeholders to create a unified voice for patient-centered improvements



¢ Direct CMS Engagement: Providing networking opportunities for ESRD patients and
families to contribute directly to quality improvement initiatives

¢ Peer-to-Peer Learning: Coalitions of high-performing facilities and subject matter experts
mentor facilities needing support

* Comprehensive Grievance Management: Robust systems ensuring prompt attention
and resolution of patient concerns with trend analysis

This initiative represents authentic engagement where beneficiary insights directly inform future
healthcare programs and kidney care planning initiatives. For millions of Americans living with
kidney disease, this marks a transformative approach to patient-centered care delivery.

#PatientEngagement #ESRDNetworks #Qualitylmprovement #KidneyCare #CMS
#Qualitylmprovement #£ESRDKHARES

Twitter Post (280 characters)

CMS puts kidney patients at the helm of healthcare transformation! New ESRD Network Program
shifts patients from passive recipients to active partners shaping kidney care's future. Every voice
heard, valued & acted upon. #ESRDNetworks #Qualitylmprovement #KidneyCare #PatientFirst
#CMS #Healthcarelnnovation #£ESRDKHARES



