
Transplant 
Continued Efforts over the Past Years 

 
 
 Solid Organ Transplant Programs 
 
• Effective January 1, 2019 all transplant program survey activity including initials, re-

approvals, revisits, and complaint investigations are performed by the applicable State 
Survey Agency.  
 

•  Each State Agency has been provided information regarding the number and identity of each 
transplant program in its state in order to facilitate its workload planning. 
 

• CMS issued instructions to the State Agencies in QSO memorandum 19-11 on March 29, 
2019.   

 
• The organ transplant program survey protocol and interpretive guidelines are available in the 

State Operations Manual in Appendix X.  .   
 

• The basic online transplant surveyor training modules are available for surveyors  on-demand 
on the Integrated Surveyor Training Website https://surveyortraining.cms.hhs.gov/.    

 
Also see https://www.cms.gov/Medicare/Provider-Enrollment-and-
Certification/CertificationandComplianc/Transplant.html  
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