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Introduction 

Vanderbilt University Medical Center (VUMC) is a multi-hospital 
health system based in Middle. The Office of Health Equity (OHE) at 
VUMC is the institutional home for catalyzing and enabling initiatives 
to prevent and address inequities in health among marginalized, 
minoritized, and socially disadvantaged populations. 

Middle Tennessee is home to a diversifying population, as 
evidenced by VUMC’s patient data and other sources. However, 
legacy race and ethnic reporting option do not appropriately 
capture all populations. For example, Nashville is home to the 
largest Kurdish population in the United States, but it is challenging 
to understand this population linguistically and ethnically given 
current data collection approaches. OHE and other departments at 
VUMC sought to remedy these gaps in internal data collection. As of 
December 2022, the approach to collecting patient race and 
ethnicity data in VUMC’s electronic medical record was updated. 

The new approach includes: 
• The addition of Middle Eastern or North African (MENA) as a 

race/ethnicity option 
• The addition on Hispanic/Latino as an option under race 
• The addition of a detailed ethnicity category comprised of 91 

ethnicities identified based on VUMC’s geographic service area 

Internal Communication Strategies 
To give registration and scheduling teams throughout Vanderbilt 

Health a high-level overview of health inequities, race and ethnicity 
as social constructs, and the importance of patients self-reporting 
their race and ethnicity, the follow materials were developed: 

• Scripting for conversations with patients 
• A learning module 
• “We ask because we care” campaign 
• VUMC Newsletter announcement 
• Email communications from leadership and managers 
• Presentations with front end personnel 

Internal partnerships supporting these efforts include: 
• Health IT 
• Quality, Safety, and Risk Prevention 
• Human Resources- Learning Solutions Team 
• Registration staff and managers 

Engaging Patients 
Vanderbilt Health patients were engaged through pilots in clinics 

and a survey through a VUMC advisory group to pilot the “We ask 
because we care campaign”, understand how patients feel about 
sharing their race, ethnicity, and language and how they prefer to 
report this information. The “We ask because we care” campaign 
was adapted from the Robert Wood Johnson Foundation campaign 
to communicate the new race, ethnicity, and detailed ethnicity field 
options. The combination of the campaign with messaging sent out 
to patients in Vanderbilt’s patient portal informed patients of the 
why behind these changes and encouraged them to self-report in 
the patient portal. 

Race 

often refers to 
similar physical 
characteristics 
such as facial 

features, skin color 
and hair texture. 

Ethnicity 

Ethnicity usually 
refers to shared 

cultural expression 
and/or language. 

Social 
Constructs 

Next Step: One Combined Race and Ethnicity Question 
One area that will require additional consideration by policymakers 

is harmonization with existing regulatory reporting 
requirements. Voluntary adoption of a one question format by 
providers has created the need to establish “parallel” methods of 
presenting the information, one to facilitate regulatory reporting and 
one for internal reporting. 
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