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DATE: June 14, 2010

TO: All Medicare Advantage and PACE Organizations
FROM: Cheri Rice /s/

Deputy Director, Medicare Plan Payment Group
SUBJECT: Medicare Secondary Payer (MSP) Payment Adjustment Information

This memorandum provides Medicare Advantage (MA) and Program of All Inclusive Care for
the Elderly (PACE) organizations (referred to hereafter as Health Plans) with additional
information regarding the CMS Medicare Secondary Payer (MSP) Plan Payment adjustment that
will be implemented with the July 2010 payment, including any necessary retroactive
adjustments back through January 2010 also made at that time.

CMS has determined that Group Health Plan (GHP) MSP records reported to CMS via Medicare
Administrative Contractors (MAC) and Fiscal Intermediaries/Carriers will be included in the
payment adjustment calculations. These records will be included in the Other Health Coverage
Information for MAO’s file that is provided to Health Plans each month and can be identified by
the value of “I” in the Validity Indicator field. The inclusion of these records will begin with the
file Health Plans will receive in June 2010.

The “T” record is considered to be valid MSP information however the Coordination of Benefits
Contractor (COBC) automatically develops these records upon receipt. Based upon the response
to this development, the record may be deleted, modified or the validity indicator changed to a
value of “Y.” Health Plans should not submit Electronic Correspondence Referral System
(ECRS) Assistance Requests for MSP records with a validity indicator value of “I” as this would
duplicate the COBC’s effort in this regard.

Processing of Health Plan information submitted via the ECRS system to terminate or delete
GHP-MSP periods has been enhanced. Requests successfully submitted that are complete with
matching information which consist of the HICN Number, MSP Type, MSP Effective Date,
Patient Relationship and Insurance Type will be accepted for the automated process and should
result in a response within 24-48 hours under normal operating conditions. It is important that
all requests submitted be accurate and complete to expect this result. It is also important that
Health Plans maintain documentation and evidence of the information collected that lead to the
submission of an ECRS request.



For technical assistance with the ECRS process, please contact Bill Ford at
WFord@ehmedicare.com or Alberta Smythe at ASmythe@ehmedicare.com. For general ECRS
assistance please contact your COBC Consortia Representative (see attached). For plan payment

questions, please contact your CMS Division of Payment Operations representative (see
attached).
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DIVISION OF PAYMENT OPERATIONS (DPO)
REGIONAL ASSIGNMENTS - June 2010

Boston Louise Matthews
(410) 786-6903
Louise.Matthews@cms.hhs.gov

New York William Bucksten

And (410) 786-7477

PACE plans William.Bucksten@cms.hhs.gov
Philadelphia: James Krall

(410) 786-6999
James.Krall@cms.hhs.gov

Atlanta: Joanne Weller
(410) 786-5111
Joanne.Weller@cms.hhs.gov

Chicago: Janice Bailey
(410) 786-7603
Janice.Bailey@cms.hhs.gov

Dallas: Joanne Weller
(410) 786-5111
Joanne.Weller@cms.hhs.gov

Kansas City Terry Williams
And Denver: (410) 786-0705
Terry.Williams@cms.hhs.gov

San Francisco

And Seattle: Kim Miegel
(410) 786-3311
Kim.Miegel@cms.hhs.gov

Mary Stojak
Demos (410) 786-6939
Mary.Stojak@cms.hhs.gov

DPO Director Marla Kilbourne
(410) 786-7622
Marla.Kilbourne@cms.hhs.gov




CMS COBC CONSORTIA CONTACT LISTING

Consortia Representative & Contact Number

Consortia I Boston (RO 1), New York (RO II), and Philadelphia (RO I1I)

Sheila Hodges (646) 458-6696
Magda Cruz (646) 458-7282
Leila Wheatley (646) 458-6645
Ron Charles (646) 458-6636

Supervisor

Ricardo Mason (646) 458-7294

Part C, Boston, New York and Philadelphia
Brunette Almonor-Jules (646) 447-4624

Melissa Hampton (646) 447-4623

Supervisor

Dwain Walters (646) 447-4644

Consortia I1 Chicago (RO V) and Kansas City (RO VII)

Dolores Davila (646) 458-6711

Theresa Caldwell (646) 458-6713

Genevieve Wilkins (646) 458-6635

Evelyn Mills (646) 458-2218

Supervisor

Donovan Henderson (646) 458-6698



Part C Chicago and Kansas City
Yvette Morton (646) 447-4631

Andrene Duncan Saunders (646) 447-4628

Supervisor

Dwain Walters (646) 447-4644
Consortia 111 Atlanta (RO 1V), Dallas (RO VI)

Latrice Martin (646) 458-6714

Carline Prepetit (646) 458-6607

Kyle Reeves (646) 458-2219

Shakela Chinkoo (646) 458-6738

Supervisor

Ricardo Mason (646) 458-7294

Part C Atlanta and Dallas
Latrinsha Greaves (646) 447-4630

Nicole Seaton (646) 447-4632

Supervisor

Dwain Walters (646) 447-4644

Consortia IV Denver (RO VIII), San Francisco (RO IX) and Seattle (RO X)
Julio Gomez (646) 458-7281
Karina Perez (646) 458-6642

Roli Omaghomi (646) 458-6646



Svetlana Alter (646) 458-6712
Jeanty Innocent (646) 458-6710

Supervisor

Irene Nauke (646) 458-6736

Part C Denver, San Francisco and Seattle
Bonita Barrett (646) 447-4625
Charmaine Campbell Brown (646) 447-4627
Maureen Calella (646) 447-4626

Supervisor
Dwain Walters (646) 447-4644

Part D Consortia Representative & Contact Number

Electronic Correspondence Referral System (ECRS) Processing Issues or
Questions

Cheray Diggs (646) 458-6634
Berthony Joas (646) 458-6688
Lianne Kurzweil (646) 458-6627
Anthony Plata (646) 458-6639

Supervisor
Irene Nauke (646) 458-6736

MSPRC Consortia Representative & Contact Number

Dawn Daye (646) 458-2234
Celina Dark (646) 458-6685

Renee Jones (646) 458-6716
Leslie Laidlow (646) 458-6669

J’Mal Chestnut (646) 458-6715



Supervisor

Donovan Henderson
Congressional  4u Regions & Part D

Hisan Deen
WCMSA Contact All Regions

Kenrisha Griffith
Jewel Thaxton

(646) 458-6698

(646) 458-6640

(646) 458-6734 — Worker’s Comp.
(646) 458-2235 — Worker’s Comp.



