CMS 2010 MEDICARE ADVANTAGE & PRESCRIPTION DRUG PLAN

~ [FALLCONFERENCE ~

7:00 am — 8:30 am

b

AGENDA — DAY 1 (Sept 7, 2010)

Registration

8:30 am — 9:30 am

Opening Remarks
Jonathan Blum, CMS Deputy Administrator and Director, Center for Medicare
Timothy B. Hill, Deputy Director, Center for Medicare

9:30 am — 10:30 am

Enrollment Policy/Operations/Part D IRMAA

10:30 am — 10:50 am

AM BREAK

10:45 am —12:00 pm

End of Year Transition/MARX Activity & Enhancements

12:00 pm — 1:10 pm

LUNCH (on own)

1:10 pm — 2:10 pm

Auto/Facilitated Enroliment & Reassignment Process

2:10pm —3:10 pm

2010 Marketing Guidelines & AEP Surveillance

8:30 am — 8:45 am

3:10 pm — 3:40 pm PM BREAK
Breakout Session A Breakout Session B
3:40 pm —4:40 pm MARXx Redesign & Modernization Overview of Retroactive
Technical Overview Enrolliment/Disenrollment Process

AGENDA — Day 2 (Sept. 8, 2010)

Welcome Remarks

8:45 am —9:15 am

Transition/Formulary Fill Policy

9:30 am — 10:30 am

Quality and Plan Star Ratings

10:15 am — 10:30 am

AM BREAK

10:30 am — 11:00 am

Customer Service Monitoring

11:30 am — 12:15 pm

Readiness Checklist

12:15 pm — 1:15 pm

LUNCH (on own)

1:15 pm —-2:45 pm

Audits/Enforcement Actions/Snap Shot of last 18 Months
Where we are now
What we have learned

2:45pm —3:00 pm

Closing Remarks - DAY 2

TIMES & TOPICS SUBJECT TO CHANGE CHECK BACK FOR UPDATES



