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Pre-Audit Issue Summary 

Issue 
number 

Program Area 
Impacted 

(CPE  FA  CDAG 
ODAG, SNP-MOC) 

Descr pt on of the ssue (expla n what happened) Root cause ana ys s of the ssue (exp a n why t 
happened) 

# of members 
mpacted 

Date ssue 
dent f ed 

(CCYY/MM DD) 

Date ssue previous y d sc osed 
to CMS 

( f app cab e  CCYY/MM DD) 

To whom the ssue was 
d sc osed (f rst and ast name) 

Was the ssue fu y remed ated 
n the sponsor s system and 

for benef c ar es? 
Y/N 

Descr pt on of system operat ona 
remed at on 

Date system operat onal 
remed at on n t ated 
(CCYY/MM DD) 

Date system operat onal 
remed at on comp eted 
(CCYY/MM DD) 

Descr pt on of remed at on for negat ve y mpacted 
benef c ar es 

Date benef c ary 
outreach and 

remed at on n t ated 
(CCYY/MM DD) 

Date benef c ary outreach and 
remed at on comp eted 
(CCYY/MM DD) 
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