
Centers for Medicare & Medicaid Services 
c/o Survey Processing 

710 Rush Street 
South Bend, IN 46601 

2024 年 3 月 13 日 

BARCODE PLACEHOLDER 

<<Name>> 
<<Address>> <<Suite>> 
<<City>>, <<ST>> <<Zip>> 

親愛的 <<FirstName>> <<LastName>>: 

问卷调查包载有关于您对 Medicare 体验的重要调查，该调查由 Medicare 发起。 如果 如果 
您能够抽出时间来回答并寄回此调查问卷，我们将不您能够抽出时间来回答并寄回此调查问卷，我们将不胜感激。您的反馈将改善  胜感激。 Medicare 
的服务，并帮助像您一样的其他人选择医疗承保范围。 

医疗保险和医疗补助服务中心 (CMS) 是管理 Medicare 计划的联邦机构。CMS 将通过 
本次调查所收集的信息来提高护理质量，并对 Medicare 承保范围方案进行评级。 您可 
以在 medicare.gov 网站以及《Medicare 和您》手册中了解更多有关 Medicare 承保选 
项的信息。 

您的意见及建议对我们而言至关重要。您的意见及建议对我们而言至关重要。本次调查只需几分钟。请将完成的问卷调查放入随
附的预付邮资信封内寄回。参与本次调查出于自愿，您的信息将依法保密。 

如对本调查有任何疑问，请拨打 Medicare 的合作调查机构免费电话 1-877-542-2936， 
该机构工作时间为美国东部时间周一至周五上午 9 点至晚上 9 点。 

感谢您提供的帮助。 

謹上, 

Vanessa S. Duran 
Medicare Drug Benefit and C & D Data Group
Centers for Medicare & Medicaid Services

Q159202 - 65822 <<id_dss>> 




Accessibility Report


		Filename: 

		2024 FFS CAHPS Chinese Wave 1 Cover Letter.pdf




		Report created by: 

		CMS

		Organization: 

		FFS




 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 0

		Passed manually: 2

		Failed manually: 0

		Skipped: 1

		Passed: 29

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Passed manually		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Passed manually		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top
