
 
 
 
 
 

Medicare Advantage Special Needs Plans 
 Educational Session Agenda 

The Centers for Medicare & Medicaid Services, 7500 Security Boulevard, Baltimore, MD 21244 

 
Managed by the National Committee for Quality Assurance  
CMS Contract No. HHSM 500-2011-00079C 
 

January 13, 2014 
 
8:30 a.m. – 9:15 a.m. 
 

Registration 
 

9:15 a.m. – 9:30 a.m.  Welcome & Opening Remarks 
 

CMS Speaker:  
Danielle Moon J.D., M.P.A. 
Director, Medicare Drug & Health Plan Contract Administration 
Group 
 

9:30 a.m. – 10:50 
a.m. 
 

Model of Care: Expectations for the New Guidelines and Scoring 
Criteria 
 
NCQA and CMS Speakers: 
Susan Radke 
CMS, Division of Policy, Analysis, and Planning 
 
Brett Kay 
NCQA 
 
Session Objective 
• Review new MOC Guidelines and Scoring Criteria  
 

10:50 a.m. – 11:10 
a.m. 

Break 
 

11:10 a.m. – 11:45 
a.m. 
 

Overview of Key SNP Reporting Requirements 
 
NCQA and CMS Speakers:  
Brett Kay 
NCQA 
 
Susan Radke 
CMS, Division of Policy, Analysis, and Planning 



 
Session Objectives:  
•     Review how SNPs performed on Standard & Process and HEDIS 

measures and MOC approval results 
•     Discuss how CMS plans to use the data  
 

11:45 a.m. – 1:00 p.m.  Lunch 
 

Participants are on their own for lunch and should return by 1:00 p.m. so 
we can begin the next session promptly. 

 
1:00 p.m. – 2:15 p.m. 
 

MOC Audit Overview 
 
CMS Speaker:  
Ann McMillian 
Chicago Regional Office 
 
Session Objective 
• Review best practice examples from CMS and auditors  

2:15 p.m. – 2:30 p.m. Break 
 

2:30 p.m. – 3:45 p.m. 
 

Best Practices Presentations – Care Coordination/Care 
Transition/Reducing Readmissions 
 
Plan Speakers: 
Sarah Bellefluer 
SCAN (C-SNP and I-SNP) 
 
Beth Ann Martucci 
HealthSpring/Bravo (I-SNP) 
 
Laura Brannigan 
GuildNet (FIDE-SNP) 
 
Cynthia Williams 
Centene (D-SNP) 
 

 
Session Objective 
• Review best practice examples from plans 

 
 

3:45 p.m. – 4:00 p.m. Wrap-Up and Closing Remarks 
 
CMS Speaker: Debbie Van Hoven 
Director, Division of Policy, Analysis and Planning 
 

 


