
 
 

 

 
 

 
 

 

HPMS E-Mail  

Date: 	 August 28, 2014 

Subject: 	 Town Hall Forum: Beneficiary and Family Centered Care - Quality 
Improvement Organization Transition Update 

Due to the recent Quality Improvement Organization (QIO) Program changes effective August 1, 
2014, numerous concerns and opportunities for improvement have been expressed to the Centers 
for Medicare & Medicaid Services (CMS).  Please join CMS on Thursday, September 4th for a 
Town Hall Meeting to discuss the Beneficiary and Family Centered Care QIO (BFCC-QIO) 
Program transition and the operational improvements that have occurred and are in the works for 
the future. 

BFCC-QIO Transition Update 
Thursday, September 4th 
1:30 - 2:30 p.m. ET 
Event Registration: https://engage.vevent.com/rt/kepro~090414  

If you have any questions, please contact the QIO Program mailbox at 
QIOProgram@cms.hhs.gov. 
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