HPMS E-Mail

Date: December 1, 2014

Subject: Implementation of the Part C EOB Specific to Capitated and/or Delegated
Provider Services - Reminder

Message:

The purpose of this email is to remind Medicare Advantage organizations (MAOs) that
they are required to report the costs incurred by plans for capitated and/or delegated
provider services in the Explanation of Benefits (EOB) provided to their enrollees
effective January 1, 2015. MAOs must be prepared to populate dollar amounts specific
to capitated and/or delegated providers in the “Total Cost” and “Plan Share” columns in
the Monthly or Quarterly Summary EOB (for MAOs that provide EOBs on a per claim
basis) by following the instructions for the Part C EOB located at:
http://www.cms.gov/Medicare/Health-
Plans/ManagedCareMarketing/MarketngModelsStandardDocumentsandEducationalMate
rial.html.

Please direct any questions regarding this memorandum to PartCEOB@cms.hhs.gov.
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