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1 INTRODUCTION TO ANNUAL CERTIFICATION

To participate in the Medicare Shared Savings Program (Shared Savings Program or MSSP),
Accountable Care Organizations (ACOs) are required to certify information on an annual basis
using the Centers for Medicare & Medicaid Services (CMS) Health Plan Management System
(HPMS) Electronic Signature Management module. Annual Certification occurs each year —
initially when you are accepted into the Shared Savings Program and annually thereafter before
you start a new performance year. Annual Certification is a 4-step process for ACOs currently
participating in the Shared Savings Program, and a 6-step process for applicants accepted to
participate in the program. The HPMS Electronic Signature Management (ESM) Module Users
Guide outlines these steps in detail, using screenshots from the module and appendices with
additional guidance to help you complete the Annual Certification requirements.

The ESM module enables ACOs and the CMS to certify and electronically sign official
documents related to your participation in the Shared Savings Program. Electronically signed
documents are stored in HPMS and are accessible to you at any time. Documents executed
through the ESM module include your Shared Savings Program certified:

e ACO Provider/Supplier List,

e ACO Participant List,

e Data Use Agreement (DUA),

e Assurance of Compliance (new ACOs only), and

e MSSP ACO Participation Agreement (new ACOs only)

We will not accept or process any of these documents outside of HPMS.
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1.1 DEADLINES

The following tables identify the review period and due dates for the 2015 performance year
Annual Certification activity.

Review Activity Due Date
Designate ESM Contacts Thursday 09/25/2014 | Friday 10/10/2014
Review and Update ACO Contacts Monday 11/10/2014 | Thursday 12/4/2014

Review and Update ACO Organization

Data Monday 11/10/2014 | Thursday 12/4/2014

MSSP ACO Provider/Supplier Review Monday 11/10/2014 | Thursday 12/4/2014

Read and Electronically Sign Documents Begin Due Date
MSSP ACO Provider/Supplier List Current ACOs —

MSSP ACO Participant List Monday 11/10/2014

Data Use Agreement (DUA) Approved Applicants —| Thursday 12/4/2014

. T 11/18/2014
Assurance of Compliance uesday 11/18/20

MSSP ACO Participation Agreement

2 STEP1OVERVIEW: ACO CONTACTS AND WEB PAGE URL

ACOs are required to submit, review, update and maintain active ACO contacts for the 17 ACO
representatives listed in the Health Plan Management System (HPMS) on an ongoing basis.
Contacts are required for Annual Certification activity and points of contacts should be identified
for other roles within your organization. Although some contacts are optional, they are
recommended. Additionally, ACOs are required to maintain a web page for public reporting
information.

Step 1 must be completed by one of these authorized ACO Contacts: ACO Executive,
Authorized to Sign (primary or secondary), CMS Liaison, or Application Contact (primary or
secondary).

Step 1 requires you to:
1. Designate your ESM Contacts
2. Review and update your ACOs Contacts and ESM Contact roles
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3. Review and update your ACQO’s organization data and web page URL

2.1 IDENTIFY YOUR ELECTRONIC SIGNATURE MANAGEMENT (ESM) CONTACTS

ACOs were required to complete this step by Friday, October 10, 2014. If you have no
modifications to your ESM Contacts, skip this section and move to Section 2.2 Review and
Update Your HPMS Contact Data.

To authorize access to the ESM module to review and sign documents on behalf of an ACO,
ACOs must first designate electronic signature roles for persons with the legal powers to commit
the ACO to a binding agreement. These designees must match the persons listed on your
Contact Data page in HPMS (identified with the words ‘ESM Designee’ next to the contact
name), and have an active CMS-issued User ID.

First, identify who within your ACO will serve as the electronic signature designee for each of
the five ACO contacts: ACO Executive, Authorized to Sign (primary and secondary), DUA
Requestor, and DUA Custodian. Only these five ACO representatives are permitted to
electronically sign your ACOs documents and attestations contained in the ESM module. These
contacts are referred to as your ESM Contacts. You must designate at least one individual for
each of the five roles. One individual can serve as more than one ACO contact. However, we
recommend you diversify your designees by identifying more than one person to serve each role.

Please be mindful that the Authorized to Sign primary and secondary contact must be two
different people, and the DUA Requestor and DUA Custodian must be two different people.

Refer to Appendix B - ACO Contacts Definitions for a listing of all ACO contact roles,
requirements, and definitions.
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ESM Contacts are responsible for the following documents.

ACO Executive or Authorized to Sign Contact
(primary or secondary, must be two different people)

MSSP ACO Provider/Supplier List

ACO Executive or Authorized to Sign Contact
(primary or secondary, must be two different people)

DUA Requestor and DUA Custodian
(must be two different people)

MSSP ACO Participant List

Data Use Agreement (DUA)

Assurance of Compliance ACO Executive or Authorized to Sign Contact
(applicants only) (primary or secondary, must be two different people)

MSSP ACO Participation Agreement | ACO Executive or Authorized to Sign Contact
(applicants only) (primary or secondary, must be two different people)

2.1.1 Designate Electronic Signature Roles

ACOs will log into HPMS and update their ACO Contact Data page with the correct designated
ESM Contact information and their corresponding four-character CMS-issued User ID. Each
designee must have a CMS User ID along with electronic signature access to read and
electronically sign your documents. (See Appendix A- CMS User ID & Password Maintenance)

To designate electronic signature roles for users with active CMS User IDs and access to HPMS,
follow the steps in Section 2.2 Review and Update Your HPMS Contact Data.

2.2 REVIEW AND UPDATE YOUR HPMS CONTACT DATA

ACOs must provide a contact person for each required ACO representative listed in HPMS and
are required to review and update these contacts as changes occur within the organization.
Although some contacts are optional, we recommend that you designate them. (See Appendix B
ACO Contact Definitions) ACOs are required to confirm their contacts in Step 4-DUA within
the ESM module. We recommend that you review and update your contacts prior to entering the
ESM module.

If you do not enter information on all required contacts on the Contact Data page, an error will
generate on Step 4-DUA and Step 6 — MSSP ACO Participation Agreement (new ACQOs only)
preventing you from completing these steps.

Updates to this page must be completed by one of these authorized ACO contacts: ACO
Executive, Authorized to Sign (primary or secondary), CMS Liaison, or Application Contact
(primary or secondary).
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Follow these steps to update your ACO contact information and designate your ESM Contacts:
Path: HPMS Homepage>ACO Management>ACO Data> Contact Data

1. From HPMS Home page, hover over ACO Management, and then click ACO Data.
(See Figure 1)

2. Onthe ACO Agreement Management Start Page, click Select Agreement Number on
the right navigation bar, then enter your Agreement number (ACO ID) in the text box
and click Next.

3. Click Contact Data hyperlink on the right navigation bar. (See Figure 2)

4. On the Contact Data-Update page, edit or update your contact information. (See Figure
3)

e Fields marked with an asterisk (*) are required.

e You must enter a valid CMS four-character User ID for ESM Contacts only.

e You must provide an accurate contact name, phone number, and complete
mailing address.

e Email addresses must be valid and specific to the individual associated with the
CMS User ID. Email addresses:

= Must identify the organization (e.g. ACO legal name, ACO Trade/DBA
name, consultant legal business name).
= Cannot be a general organization mailbox.
= Cannot be personal email addresses, such as Yahoo, Hotmail, Gmail.
5. Click Next.
6. On the Confirm Contact Data page, review your information.

e Read the attestation on the top of the confirmation page. The attestation states
that you are confirming that you entered the correct CMS User ID associated
with the ESM Contact information you updated.

7. Click the Back button to edit or the Submit button at the bottom of the page continue.

You have completed updating your Contact Data.

You may now move to Section 2.3 to review and update your ACO’s organization data.
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2.3 MANAGING YOUR ACO ORGANIZATION DATA ON THE BASIC AGREEMENT
DATA PAGE

During Annual Certification, ACOs must verify their organizations information, including the
ACOs web page URL stored on the Basic Agreement Data page in HPMS. ACOs are required to
maintain a web page for public reporting information. Approved applicants will receive an error
on the page in Step 4-DUA and Step 6-MSSP ACO Participation Agreement, if its not entered.
We recommend that you complete this step before entering the ESM module.

ACOs can edit the following information on the Basic Agreement Data page:

e ACO Trade Name or DBA

e ACO Web Page

e ACO Organization Address Line 2
e ACO Organization Tax Status

If you identify an error with your ACOs data, other than the information you can change, notify
CMS by sending an email to SharedSavingsProgram@cms.hhs.gov.
e Include your ACO ID and the words ‘Request to Change Basic Agreement Data’ on the
subject line.
e In the body of the email, include your ACO ID and your ACO Legal Business Name as it
currently appears in HPMS.
e Identify the information you want to change as it currently appears in HPMS, the
corrected information, and an explanation for the requested change.
e CMS will contact you with further instructions.

2.3.1 Review and Update Your ACO Organization Data and Web Page URL

Updates to this page must be completed by one of these authorized ACO contacts: ACO
Executive, Authorized to Sign (primary or secondary), CMS Liaison, or Application Contact
(primary or secondary).

Follow these steps to review and update your ACO organization data including your web page
URL on the Basic Agreement Data page:

Path: HPMS Homepage> ACO Management>ACO Data> Basic Agreement Data

1. From HPMS Home page, hover over ACO Management, and then click ACO Data.
(See Figure 1)

2. Onthe ACO Agreement Management Start Page, click Select Agreement Number
on the right navigation bar,

3. Enter your Agreement number (ACO ID), and then click Next.
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4. Click Basic Agreement Data on the right navigation bar. (See Figure 2)

5. On the Basic Agreement Data page, edit or update your ACOs organization data
information. (See Figure 4)
e Validate this information for accuracy. If you require corrections, refer to
Section 2.3 Managing Your ACO Organization Data on the Basic Agreement

Screen.
e Some data on this page is shared on our CMS.gov website and is required for
ACO Public Reporting. It is important that you confirm its accuracy.

e New ACOs must enter their ACO organization web page URL. This field
cannot remain blank.

6. Click Next.

7. On the Confirm Contact Data page, review your information.
8. Click the Back button to edit or the Submit button to continue.
e You won’t be able to sign your agreement until every required field (denoted
with an (*) asterisk) is completed.

You have completed updating your Organization Data.
STEP 1 1S NOW COMPLETE.

You may now move to Section 3-ESM Module Overview to begin Step 2.
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2.4 STEP1: ESM SCREEN SHOTS —CONTACT DATA AND BASIC AGREEMENT
DATA PAGES

Figure 1

') H PMS ACO USER 1| User Resources|Log Out|A A A

Hedlth Plan Management System Last logged in at 1:21 PM on October 16, 2014

ACO Management

1 R ——

ACO Electronic Signature Management

ACO Participant List Management
ACO Reports

Enapshots TEST #2 For Maricka

7 P
Announcements

There are no active announcements. Click more to view archived
announcements.

More »

More »

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-Ins | Rules Of Behavior | System Requirements | FAQ

This is a U.S. Government computer system subject to Federal law.

Figure 2
’) HPMS ACO TEST USER | User Resources |Log Out|A A A

Health Plon Management System Last logged in at 1:42 AM on October 8, 2014

ACO Management

Home » ACO Data

ACO Agreement Management Start Page -

B I ACO Management

Agreement Selection
Select Agreement Number
General Information

) Basic Agreement Data

View Basic Agreement Data
Contact Information

) Contact Data

Agreement: Z0001 View Contact Data
Start Date: January 1, 2015 Online Application

App Status: App d Application Data
Agreement Status: Approved Documentation

The ACO Management module supports the electronic submission and review of the ACO online ACO Module User's Manual

application, related agreement data, and the ACO participant list

Home | About HPMS | Wetsiio Accessitiity | Web Poilkcios | Fie Formats and Plug-ins | Rules Of Behaior | System Requirernents | FAQ

This is 3 US Government computier system subject 1o Federal biw.
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Figure 3

ACO TEST USER | User Resourc
Last logged in at

Log Owia A A
42 AM on October 8, 2014

- ACO Data » Conesct O

Contact Data

Update for Z0001

* Required fields are marked with an asterisk
Organization Name: EXAMPLE CONTRACT 1

Contact Type Contact Name

one/Em. e Location/Other
ACO Executive Prefix “ Phone © Address © State
(Authorzed 5555555555 2300 Clarendon Bivad Virgmnia
Official) (Required (———1 s
ESM Designee) “ First Ext - ze
Jorw
" - city 22201
M - Email artington CMS User ID (for ESM
test@test. com access) <:I
© Last
Test
Title
CMS Liaison Prefi © Addre - State
(Primary Contact) 2300 Clarendon Bivd Virginia
(Required)
- First Ext - zie
John
- cny 22201
Lo “ Emall arington
test@test com
Applicaton Contact Prefix © Phone © Address tate
(Primary) 5555565555 2300 Clarendon Biva Virginia
(Required)
© First Ext -z
John -cny 22201
M “ Emall Artington
test@test com
© Last
Test
Title
Applicavon Contact Prefix - Phone - Address - State
(Seconaary) 5555555555 2300 Clarendon Bivd Virgenia
(Optional)
“ First Ext -ze
John
- city 22201
~Mi - Email Arington
tost@test com
- Last
Test
Title
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Figure 4
HPMS ACO TEST USER | User Resources |Log Out|A A A

Health Plan Management System Last logged in at 1:42 AM on October 8, 2014

Home « ACO Data » Basic Agreement Data

Basic Agreement Data ACO Managemen!

Update for Z0001
* Required fields are marked with an asterisk

Application Type: Former Pioneer
ACO Entity: ACO professionals in a group practice arrangement

Medicare Shared Savings Program Track:

Aco Legal Entity D

ACO Legal Entity Name: EXAMPLE CONTRACT 1
Trade Name/DBA:

ACO Web Page: |:>

“Address 1: 2300 Clarendon Blvd
Address 2:

“City: Arlington

“State: Virginia =

“ZIP/Postal Code: 22201

ACO Taxpayer Identification Number (TIN): 455664455
Note: This is the TIN established for the ACO as a legal entity Shared savings payments are made to this
TIN

Date of Formation (MM/DD/YYYY):
Tax Status: For Profit -

Your business structure:

Beneficiary Identifiable Data Sharing Yes
Allowed:
CMS Coordinator Region: 09-San Francisco
CMS Coordinator:

Data Use Agreement (DUA) Number: =) 2582582582

Back | | Next |

Home | About HPMS | ¥ iikty | Web Policies | File Formats and Plug-Ins | Rules Of Behavior | System Requirements | FAQ

This is a U.S. Govamment computer systam subject to Federal law.
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3 ELECTRONIC SIGNATURE MANAGEMENT (ESM) MODULE
OVERVIEW

Now that you have updated your ESM Contacts and your ACOs web page URL in Step 1, you
are ready to enter the Electronic Signature Management (ESM) module to electronically sign
documents. ESM is where you will complete the remaining steps in the Annual Certification
process.

e ACOs currently participating in the program will complete Step 2 through Step 4.

e New ACOs will complete Step 2 through Step 6.

3.1 AcCESs THE ESM MODULE

All ACO contacts can access this module. Only ESM Contacts can electronically sign
documents on behalf of the ACO. Below is a quick reference guide for key steps in the ESM
module that you may find helpful.

Follow the path below to enter the HPMS ESM module:

Path: HPMS Homepage> ACO Management> ACO Electronic Signature Management>
PY2015

1. From HPMS Home page, hover over ACO Management, and then click ACO
Electronic Signature Management. (See Figure 5)

2. Onthe ACO Electronic Signature Management Start Page click PY 2015. (See Figure
6)

3. From the ACO Electronic Signature Management Start Page click Signatures
Review/Sign to read and electronically sign your documents. (See Figure 7)
e All ESM Contacts must read and sign documents from this page.
e All other contacts may only view documents.

4. From the ACO Electronic Signature Management Start Page click Provider/Supplier
Upload to upload corrections to your MSSP ACO Provider/Supplier List, if applicable.

(See Figure 8)
e ESM Contacts: ACO Executive or Authorized to Sign (primary or

secondary) must sign documents from this page in Step 2, if applicable.
e All other contacts may only view documents.

5. From the ACO Electronic Signature Management Start Page click View Agreement
Materials to review your materials and identify the status of each document. (See Figure
9)
e All other contacts may only view documents.
¢ Non ESM Contacts should utilize this page.
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6. From the ACO Electronic Signature Management Start Page click ACO ESM
Module Users Guides hyperlink from the right navigation bar to access the Users
Guides to navigate the ESM Module and a template to submit corrections. (See Figure
10)

e ACO ESM User Manual — HPMS Quick Reference Guide
e HPMS ACO ESM Users Guide
e MSSP ACO Provider/Supplier List Template

e All contacts may access this hyperlink and download guides and the template.
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3.2 ESM ScREEN SHOTS: ESM OVERVIEW
Figure 5
‘P HPMS ACO USER 1| User Resources|Log Out| A A A

Health Plan Management System Last logged in at 1:21 PM on October 16, 2014

ACO Management

ACO Data
ACO Electronic Signature Management (—
ACO Participant List Management
ACO Reports

Enapshots TEST #2 For Maricka

Announcements

There are no active announcements. Click more to view archived
announcements.

More »

More »

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-ins | Rules Of Behavior | System Requirements | FAQ

This is a U.S. Government computer system subject to Federal law.

Figure 6
P HPMS ACO TEST 2| User Resources |Log Out|A A A

Health Plan Management System  BDCTEST Last logged in at 9:34 PM on November 14, 2014

ACO Management

Home » ACO Electronic Signature Management » FY 2015

ACO Electronic Signature Start Page, 2015 -
i ACO Elect

PY 2015
Signatures Review/Sign
Provider/Supplier Upload
View Agreement Materials
ACO ESM Module User's Guides
PY 2014

———
The ACO Electronic Signature Management module supports the electronic review and signature of

required documents to participate in the Shared Savings Program
v 1100

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-ins | Rules OF Behavior | System Requirements | FAQ

This is a U.S. Govemment computer system subject to Federal law.
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Figure 7
¢ HPMS

ACO TEST USER | User Resources |Log Out|A A A

Health Plan Management System Last logged in at 1:32 PM on October 9, 2014
ACO Manageme:
Home » ACO Electronic Signature » PY 2015 » Si

Review/Sign Signature Agreements

Contract Year: 2015
Contract ID: Z0001
Legal Name: EXAMPLE CONTRACT 1

Selecta link to Review/Sign the d. (or to View the document if it is View Only).

Documents are View Only if they are already signed, if you have not been provided access to Sign/View the document, or if the Sign By Date has
passed.

CMS cannot countersign the documents until the sign p is p for all
Review Docum View Only Reviewed Signed Status

Data Use Agreement Review Required (Requestor)
Review Required (Custodian)

MSSP ACO Provider/Supplier List Certification Review Required

MSSP ACO Participant List Certification Review Required

Assurance of Compliance Review Required

MSSP ACO Participation Agreement Review Required

Back |

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-Ins | Rules Of Behavior | System Requirements | FAQ
This is a U.S. Govemment computer system subject to Federal law.

Figure 8
HPMS

ACO TEST USER | User Resources |Log Out|[A A A

Health Plan Management System Last logged in at 1:32 PM on October 9, 2014
ACO Management
Home » ACO Electronic Signature » PY 2015 » Upload

Provider/Supplier List Corrections ACO Electronic Signatures

Upload for Z0001, Performance Year: 2015

Confirm that the ACO Provider/Supplier List workbook data (loaded by CMS) includes the correct provider(s)/supplier(s) information for the
applicable performance year. It is your responsibility to make any corrections to account for the provider/supplier(s) associated with the final
ACO Participants approved by CMS. It is important that you submit any corrections to this information prior to attesting to its accuracy by
electronically signing the ACO Provider/Supplier List

To make Provider/Supplier List Corrections, you can the ACO Pro List data (loaded by CMS) by selecting
View link below. Select the ‘Download to Excel' or '‘Download Text (Tab Delimited) File' button, save the file and make any corrections.
Alternatively you can use the Provider/Supplier List Template (blank) to enter the corrections.

Make sure you save your changes as a tab-delimited text file and then add that file (only that file) to a .zip file

To upload your Provider/Supplier List corrections, select the Browse button and choose the file to upload. You must upload a valid zip file.

[ Browse... |
ACO Provider/Supplier List workbook data (loaded by CMS): View
Uploaded Provider/Supplier List Corrections:

Type Last Uploaded File (Select to download)| Upload Date :Status
Provider/Supplier List Update Provider Supplier1.zip October 6, 2014 01:33 PM  OK
Provider/Supplier List Update Provider Supplier.zip October 6, 2014 01:28 PM Errors
Provider/Supplier List Update Provider Supplier zip October 6, 2014 01:26 PM Errors
Provider/Supplier List Update Provider Supplier zip October 6, 2014 01:11 PM Errors
Provider/Supplier List Update Provider Supplier zip October 6, 2014 01:05 PM Errors
Provider/Supplier List Update Provider Supplier zip October 6, 2014 01:01 PM Errors

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-Ins | Rules Of Behavior | System Requirements | FAQ
This is a U.S. Govemment computer system subject to Federal law.
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Figure 9

') HPMS ACO TEST USER | User Resources|Log Out|A A A

Health Plan Management System Last logged in at 4:52 PM on October 22, 2014

ACO Management

Home » ACO Electronic Signature Management » PY 2015 » View Agreement Materials

View Signature Agreements

Contract Year: 2015
Contract ID: Z0001
Legal Name: EXAMPLE CONTRACT 1

Select a document link to view the document.

Documents |Reviewed|Signed Status

Data Use Agreement Review Required (Requestor)
Review Required (Custodian)

MSSP ACO Provider/Supplier List Certification Review Required

MSSP ACO Participant List Certification Review Required

Assurance of Compliance Review Required

MSSP ACO Participation Agreement Review Required

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-ins | Rules Of Behavior | System Requirements | FAQ

This is a U.S. Government computer system subject to Federal law.

Figure 10
') HPMS ACO TEST 2| User Resources|Log Out|A A A

Health Plan Management System  ocTEST Last logged in at 9:34 PM on November 14, 2014

ACO Management

Home » ACO Electronic Signature Management » PY 2075

ACO Electronic Signature Start Page, 2015 -

B | ACO Electronic Signatures

PY 2015

Signatures Review/Sign

Provider/Supplier Upload

View Agreement Material
i ACO ESM Madule User's Guides
T

The ACO Electronic Signature Management module supporis the electronic review and signature of
required documents to participate in the Shared Savings Program

V11000

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-Ins | Rules Of Behavior | System Requirements | FAQ
Thisisa U8

Do you want to open or save ACO 2015 ESM User Guides.zip (7.61 ME) from hpmstest.cms.gov? Open Save v Cancel
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4 STEP 2 OVERVIEW: ACO PROVIDER/SUPPLIER LIST

Step 2 must be completed prior to continuing to Step 3- ACO Participant List.

The purpose of this step is to provide CMS with a certified list of the providers and suppliers
who will be participating in your ACO during the upcoming performance year. As part of this
step, you are provided an initial list of the providers and suppliers who CMS has identified as
billing through the taxpayer identification number (TIN) of your ACO participants. More
specifically, we use your upcoming performance years ACO Participant List to identify all of the
providers and suppliers who have reassigned their billings to your ACO participants in the CMS
enrollment system, the Provider Enrollment, Chain, and Ownership System (PECQOS). We
identify providers and suppliers by their National Provider Identifiers (NPIs) and CMS
Certification Numbers (CCNs). Finally, you must provide CMS additions and deletions to this
initial list as further described below.

Step 2 must be completed by one of these authorized ESM Contacts: ACO Executive, or
Authorized to Sign (primary or secondary).

Step 2 requires you to:
1. Review your ACO Provider/Supplier List
2. Upload corrections using the ACO Provider/Supplier List Template (if applicable)
3. Read your ACO Provider/Supplier List Certification
4. Sign your ACO Provider/Supplier List Certification

4.1 VIEW YOUR ACO PROVIDER/SUPPLIER LIST

You can view your entire ACO Provider/Supplier List by scrolling to the bottom of the
Review Signature Provider/Supplier List page and selecting Download to Excel. You can
also filter your list by ACO participant TIN by using the drop down box below the text
Selecta TIN.

The fields in your ACO Provider/Supplier List are:

e ACOID

e ACO Name

e TIN

e TIN Legal Business Name

e CMS Certification Number (CCN) - from PECOS

e CCN Legal Name - from PECOS: information contained in PECOS that your ACO
did not submit for consideration, is not added to your ACO Participant List

e CCN Facility Type - from PECOS

¢ Individual NPI - from PECOS: information contained in PECOS that your ACO did
not submit for consideration, is not added to your ACO Participant List
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e Individual NPI First Name - from PECOS
e Individual NPI Last Name - from PECOS
e Excluded ACO Providers/Suppliers: Lists the individuals or entities that do not
appear on the ACO Provider/Supplier List because our records indicate that they are
excluded or debarred by Medicare. Excluded or debarred entities are not allowed to
participate in the Shared Savings Program.
o Will contain a ‘0’ if the provider/supplier is not excluded
o Will contain a 1’ if the provider/supplier is excluded

Follow these steps to view your MSSP ACO Provider/Supplier List:

Path: Homepage> ACO Management > ACO Electronic Signature
Management> PY2015> Signatures Review/Sign Document

1. From the HPMS Homepage, hover over ACO Management, and then click ACO
Electronic Signature Management from the drop down list.

2. Onthe ACO Electronic Signature Management Start Page, click PY 2015 from the
right navigation bar.

3. Click the Signatures Review/ Sign hyperlink from the right navigation bar. (See Figure
16)

4. Enter your Agreement number (ACO ID), and then click Submit.

5. On the Review/Sign Signatures Agreement page, click MSSP ACO
Provider/Supplier List Certification hyperlink. (See Figure 17)

6. Click Review (initial list provided by CMS). (See Figure 18)
7. Your MSSP ACO Provider/Supplier List will open in a separate window for you to
review. (See Figure 19)
e To search your List by your ACO participant TIN on the screen, click the Search
by TIN drop down box.
o Scroll through the list and click the ACO participant TIN.
o The page will update with the NPIs associated with that ACO participant
TIN.
e To download your list, scroll to the bottom of the page and click the Download
to Excel button.
o A pop up window will appear requesting you to Open or Save. Save the
zip file to your computer for reference.

8. Once reviewed, close the window.

9. If you need to upload corrections, move to Section 4.2-Upload Corrections to Your
MSSP ACO Provider/Supplier List to upload corrections to your list.

10. If you have no corrections to submit, click the Review button at the bottom of the page
to continue to Section 4.4-Read and Sign Your MSSP ACO Provider/Supplier List
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Certification.

Go to Section 4.5 to see Step 2 ESM Screenshots for these steps.
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4.2 UPLOAD CORRECTIONS TO YOUR MSSP ACO PROVIDER/SUPPLIER LIST

If you have no corrections to submit, continue to Section 4.4-Read and Sign Your MSSP ACO
Provider/Supplier List Certification.

All providers and suppliers on your ACO Provider/Supplier List and ACO Provider/Supplier List
Template who are not identified as being deleted must agree to participate in the ACO.

The purpose of this step is to advise CMS of any pending PECOS changes to your ACO
providers and suppliers such as death, retirement, reassignment, etc. You will use the ACO
Provider/Supplier List Template to indicate corrections. This template notifies CMS of changes
you have or will be submitting to PECOS.
e Submission of changes using the ACO Provider/Supplier List Template will not change
your ACO Provider/Supplier List in HPMS.
e You must also work with your ACO participants and/or ACO providers and suppliers to
submit corrections in PECOS or through their Medicare Administrative Contractor
(MAC).

Use the ACO Provider/Supplier List Template to indicate which NPIs or CCNs were not properly
affiliated with the billing TIN in PECOS and that those changes have been initiated in PECOS.
Please indicate the following on the template provided:

e NPIs that are no longer billing under the TIN of an ACO participant

e NPIs that are billing under the TIN of an ACO participant not found in PECOS

Within the template:

Do indicate ACO Provider/Supplier List additions and deletions
Do Not indicate an ACO participant TIN(s) addition or deletion
Complete all of the columns in this template for each row of data
Column B ‘ACTION?’ (See Figure 13):

o Enter an ‘A’ to denote the addition of an NPI

o Enter a ‘D’ to denote the deletion of an NPI

Column F TIN associated with NPI on the template must only include
TIN(s) that appear on your approved MSSP ACO Participant List.

Once you have updated your template, you must Save your changes as a tab-delimited text file
and then add that file (only that file) to a .zip and upload it into HPMS.

4.2.1 Download Your Provider/Supplier List Template

Follow these steps to download your ACO Provider/Supplier List Template and
submit your corrections in HPMS:

Path Homepage> ACO Management > ACO Electronic Signature
Management> PY2015> HPMS ACO ESM Users Guide

1. From the HPMS Homepage, hover over ACO Management, and then click ACO
Electronic Signature Management from the drop down list. (See Figure 5)
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2. Onthe ACO Electronic Signature Management Start Page, click PY 2015 from the
right navigation bar.

3. Select ACO ESM Users Guide and open the zip file (See Figure 10)
4. Download the MSSP ACO Provider/Supplier List Template

5. Enter in all required information on your template. (See Figure 13)
e Refer to the instructions in Section 4.2 Upload Corrections to Your
Provider/Supplier List to complete this template.
e Do not leave fields blank

6. Save your file as a tab-delimited text file, and add it to a compressed (zip) folder.

7. File Name: Axxxx_ProviderSupCorrection_mmddyyyy (example:
A0001_ProviderSupCorrection_11252014)
e Use the same file name for the file and zip folder
e Your zip file must only contain your tab delimited (.txt) template.
e Do not include any other document in your zip file.

8. Now you are ready to upload your file in HPMS.

Only the following ESM Contacts: ACO Executive, or Authorized to Sign (primary or
secondary) can upload corrections.

4.2.2 Upload Your Provider/Supplier List Template

Follow these steps to upload your ACO Provider/Supplier List Template in HPMS:

Path: Homepage> ACO Management > ACO Electronic Signature
Management> PY2015> Provider/Supplier Upload

1. From the HPMS Homepage, hover over ACO Management, and then click ACO
Electronic Signature Management from the drop down list.

2. Onthe ACO Electronic Signature Start Page, click PY 2015 from the right navigation
bar.

3. Click the Provider/Supplier Upload hyperlink from the right navigation bar. (See Figure
11)

4. Enter your Agreement number (ACO ID), and then click Submit.

5. On the Provider/Supplier List Corrections page, click the Browse button. A separate
window will open for you to select your file. (See Figure 12)

6. Select your Provider/Supplier Corrections zip file from your computer and click the
Open button. The file path of your selected file will appear on the page.

7. Click the Submit button.
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e |If you submit more than one file, it will appear in the Uploaded
Provider/Supplier Corrections section of the page. (See Figure 12)

8. You will receive a confirmation page when you upload your zip file.

9. An error message will appear if there are problems with your file. (See Figure 14)

e Read the error message and instructions carefully to determine how to correct
your file.

e Click the Back button and repeat steps 1 through 7 again to upload your correct
zip file.

e You can upload a revised .zip file multiple times prior to electronically signing
your MSSP ACO Provider/Supplier List. Once you electronically signed,, no .zip
files are accepted. CMS will consider your last uploaded file to be your complete
and final list of all changes to your ACO Provider/Supplier List for the upcoming
performance year.

10. Your confirmation page will indicate that your file was successfully uploaded into
HPMS, if no errors are found. (See Figure 15)

11. Click the Close button.

You have completed uploading your MSSP ACO Provider/Supplier List Template indicating
your corrections.

Go to Section 4.3 to see Step 2 ESM Screenshots for these steps.

Go to Step 4.4 to read and electronically sign your MSSP ACO Provider/Supplier List
Certification.
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4.3 STEP 2 ESM SCREEN SHOTS: UPLOAD PROVIDER/SUPPLIER LIST TEMPLATE

The MSSP ACO Provider/Supplier List Upload pages are only visible to the following ESM
Contacts: ACO Executive, Authorized to Sign (primary or secondary). ACO Executive, Authorized
to Sign (primary or secondary). Other contacts will see the Certification page only.

Figure 11
HPMS

Health Plan Management System  BDCTEST

ACO TEST 2| User Resources | Log Out|A A A
Last logged in at 9:34 PM on November 14, 2014

ACO Management

Home » ACO Electronic Signature Management » PY 2015

ACO Electronic Signature Start Page, 2015

O Electronic atures

PY 2015
Signatures Review/Sign
Provider/Supplier Upload
View Agreement Materials
ACO ESM Module User's Guides
PY 2014

The ACO Electronic Signature Management module supports the electronic review and signature of
required documents to participate in the Shared Savings Program

oV 11000

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-ins | Rules OF Behavior | System Requirements | FAQ
This is a U.S. Government computer system subject to Federal law.

Figure 12
» HPMS

ACO TEST USER | User Resources |Log Out|]A A A
Health Plan Management System Last logged in at 1:32 PM on October 9, 2014

ACO Management

Home » ACO Electronic Signature Management » PY 2015 » Provider/Supplier Upload

Upload for Z0001, Performance Year: 2015

Confirm that the ACO Provider/Supplier List workbook data (loaded by CMS) includes the correct provider(s)/supplier(s) information for the
applicable performance year. It is your responsibility to make any corrections to pp with the final
ACO Participants approved by CMS. It is important that you submit any corrections to this information prior to attesting to its accuracy by
electronically signing the ACO Provider/Supplier List

To make P ipplier List Cor . you can download the ACO Provider/Supplier List workbook data (loaded by CMS) by selecting
View link below. Select the 'Download to Excel’ or ‘Download Text (Tab Delimited) File’ button, save the file and make any corrections.
Alternatively you can use the P List T (blank) to enter the corrections

Make sure you save your changes as a tab-delimited text file and then add that file (only that file) to a .zip file

To upload your P List cor , select the Browse button and choose the file to upload. You must upload a valid .zip file

ACO P List data (loaded by CMS): View

Uploaded Provider/Supplier List Corrections:

Type | Last Uploaded File (Select to download) Upload Date Status
Provider/Supplier List Update Provider Supplier1 zip October 6, 2014 01:33 PM  OK

Provider/Supplier List Update Provider Supplier.zip October 6, 2014 01:28 PM Errors
Provider/Supplier List Update Provider Supplier.zip October 6, 2014 01:26 PM Errors
Provider/Supplier List Update Provider Supplier.zip October 6, 2014 01:11 PM Errors
Provider/Supplier List Update Provider Supplier zip October 6, 2014 01:05 PM Errors
Provider/Supplier List Update Provider Supplier.zip October 6, 2014 01:01 PM Errors

[[Submit | ¢(——

Home | About HP}

| Website Accessibility | Web Pol 2 nd Plug-Ins | Rules Of Behavi ystem Requirements | FAQ
This is a U.S. Govemnment computer system subject to Federal law.
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Figure 13

ACO PROVIDER/SUPPLIER LIST CORRECTIONS TEMPLATE

B

C

D E F G
ACOID |(ACTION |Individual NPI Individual NPI First |Individual NPILast |TIN associated with |TIN Legal Business
Name Name NPI Name
1
2
3
4
ACO Provider/Supplier List Corrections lof1

Figure 14

The file 'AZ001_ProvSupCorrection 11082014.zip" was uploaded but failed the unload with the following validation errors.

Yol need o cormact these errors and then upload the corractad file.

Make sure you use the Provider/Supplier List Excel Template that was provided in the 'Application Toclkit to insure you have the correct data
columns when you save it as a tab-delimited file.

1 The fle contains non-Ascii characters. Binary fles or Unicode text files are not allowed. Save the file as a standard ANSI text il
1 The fle does not contain any data.

] ) —

Figure 15
‘) HPMS

Health Plan Management System

Home » ACO Electronic Signature Management » PY 2015 » Provider/Supplier Upload

Provider/Supplier List Corrections

Confirmation for Z0001

ACO USER 1| User Resources|Log Out|A A A
Last logged in at 12:30 PM on October 20, 2014

ACO Electronic Signatures +

The file Provider_Supplier1.zip has been successfully uploaded and unloaded with no validation errors.

_Close |[¢(——

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-ins | Rules Of Behavior | System Requirements | FAQ
This is a U.S. Government computer

stem subject to Federal law.
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4.4 READ AND SIGN YOUR MSSP ACO PROVIDER/SUPPLIER LIST

CERTIFICATION

Follow these steps to Read your MSSP ACO Provider/Supplier List Certification:

Path: HPMS Homepage > ACO Management > ACO Electronic Signature
Management > PY2015 > Signatures Review/Sign

1.

7.
8.

From the HPMS Homepage, hover over ACO Management, and then click ACO
Electronic Signature Management from the drop down list.

On the ACO Electronic Signature Management Start Page, click PY 2015 from the
right navigation bar.

Click the Signatures Review/Sign hyperlink from the right navigation bar. (See Figure
16)

Enter your Agreement number (ACO ID), and then click Submit.

On the Review/Sign Signature Agreements page, click the MSSP ACO
Provider/Supplier List Certification hyperlink. (See Figure 17)

Click the Review button to continue. (See Figure 20)

e You can skip clicking the Review hyperlink, since you already completed that
step in Section 4.1 View Your ACO Provider/Supplier List

Read the MSSP ACO Provider/Supplier List Certification.

Click the Document Reviewed button to continue. (See Figure 21)

You have completed reading your MSSP ACO Provider/Supplier List Certification..

Follow these instructions to electronically sign your MSSP ACO Provider/Supplier List
Certification

1.

On the Review/Sign Signature Agreements page, click the MSSP ACO
Provider/Supplier List Certification hyperlink. (See Figure 17)

On the Review/Sign — MSSP Provider/Supplier List Certification page, click the Sign
Document button. (See Figure 22)
e You can skip clicking the Review hyperlink, since you already completed that
step in Section 4.1 View Your ACO Provider/Supplier List

Read the Signature Attestation.

Click the check box to certify that you want to electronically sign and date your ACO
Provider/Supplier List Certification and uploaded file. (See Figure 23)

Click Submit.
e Once you sign your MSSP ACO Provider/Supplier List, you will not be able to
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upload any corrections.
You have completed electronically signing your MSSP Provider/Supplier List Certification.
STEP 2 IS NOW COMPLETE.

Go to Section 4.5 to see Step 2 ESM Screenshots for these steps.
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45 STEP 2 ESM SCREEN SHOTS: REVIEW/SIGN MSSP ACO
PROVIDER/SUPPLIER LIST CERTIFICATION

The MSSP ACO Provider/Supplier List is only visible to the following ESM Contacts: ACO
Executive, Authorized to Sign (primary or secondary). Other contacts will see the Certification

page only.
Figure 16
‘P HPMS ACOTESTZ\LIserResnnn:es\LogOuﬂAAA

Health Plan Management System  BDCTEST Last logged in at 9:34 PM on November 14, 2014

ACO Management

Home » ACO Electronic Signature Management » PY 2015

ACO Electronic Signature Start Page, 2015 -

ACO Electronic Signatures

PY 2015
Signatures Review/Sign
Provider/Supplier Upload
View Agreement Materials
ACO ESM Module User's Guides
PY 2014

The ACO Electronic Signature Management module supports the electronic review and signature of

required documents to participate in the Shared Savings Program
ov 11800

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-Ins | Rules Of Behavior | System Requirements | FAQ

This is a U.S. Govemment computer system subject to Federal law.
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Figure 17
HPMS

Health Plan Management System

ACO TEST USER | User Resources |Log Out|A A A
Last logged in at 1:32 PM on October 9, 2014

ACO Management

Home » ACO Electronic Signature Management » PY 2015 » Signatures Review/Sign

Review/Sign Signature Agreements

Contract Year: 2015
Contract ID: Z0001
Legal Name: EXAMPLE CONTRACT 1

Select a document link to Review/Sign the document (or to View the document if it is View Only).

Documents are View Only if they are already signed, if you have not been provi access to Sign/View the d it, or if the Sign By Date has
passed.

CMS cannot countersign the documents until the sign process is complete for all documents.

Review Document View Only Reviewed Signed Status
Data Use Agreement Review Required (Requestor)
Review Required (Custodian)
MSSP ACO Provider/Supplier List Certification f—— Review Required
MSSP ACO Participant List Certification Review Required
Assurance of Compliance Review Required
MSSP ACO Participation Agreement Review Required

| Back |

Home | About HPMS | Website Accessibiity | Web Policies | File Formats and Plug-ins | Rules Of Behavior | System Requirements | FAQ
This is a U.S. Govemment computer system subject to Federal law.

Figure 18
¢ HPMS

ACO TEST USER | User Resources |Log Out|A A A
Health Plan Management System

Last logged in at 2:42 PM on October 10, 2014

Home » ACO = PY 2015 » Dy

Review/Sign CO Electronic Signatures

Review/Sign - MSSP ACO Provider/Supplier List Certification

Contract Year: 2015
Contract ID: Z0001
Legal Name: EXAMPLE CONTRACT 1

. igni you review your data by selecting the following links:
Provider/Supplier List Data: Review (———

2. Select the Review button to Review the document.

3. Once the has been i d, a 'Sign D 1’ button will on the page. Select the 'Sign Document’ button to send the
document to CMS for countersignature. Once the final Sign-off is complete, you may not change the review status, but you may look at the
document using the "View Agreement Materials’ link on the "ACO Signature Start Page’.

viewea status

MSSP ACO Provider/Supplier List Certification Review Required

Back || Review |

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-ins | Rules Of Behavior | S
This is a U.S. Government computer system subject to Federal law.

stem Requirements | FAQ
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Figure 19

Ms ® print | Clo:
J ugm»mmmw Print Date: lt"um-:

Review Signature Provider/Supplier List

Agreement: Z0001 Performance Year: 2015
Review the following Provider/Supplier data (loaded by CMS) for accuracy.

If you have any corrections, upload them using the Provider/Supplier upload link. Any corrections you previously uploaded are shown at the bottom of this report.:

selecta TIN:
(AT g &=
CCN Legal Name - |CCN Facility Type - |l rom Individual NP First Individual NPI Last Nam ded ACO
from PECOS. [from PECOS S Name - from PECOS - from PECOSe iders/Suppliers

20001 testl 111111111 test name 111111 cen 1 fac type 9989899899 test1 test2 [

20001 test 111111111 tin 1 111111 cen 1 fac type. o
nama1

ZD001 test 111111111 tin 1 111112 cen 2 fac type 1
name1

70001 test 111111111 tin 1 111113 cen 3 fac type [
name1

20001 test 111111111 tin 1 111114 cend fac type [
name1

20001 test 111111111 tin 1 111115 cens fac type [
name1

20001 test 411111111 tin 1 1111111111 fol i1 o
name1

20001 test 111111111 tin 1 1111111112 fn1 In2 o
name1

20001 tast 111111111 tin 1 1111111113 fnt Ina 1
name1

Z0001 test 111111111 tin 1 1111111114 fn1 Ind o
namet

20001 test 111111111 tin 1 1111111115 1 IS 0
name1

Z00O01 test 111111111 tin 1 1111111118 fn1 Ing o
name1

20001 test 222222222 tin 1 111111 cen fac type [
name1

20001 test 222222222 tin 1 111112 cen2 fac type o
name1

20001 test 222222222 tin 1 111113 cen3 fac type. [
name1

ZD001 test 222222222 tin 1 111114 cen 4 fac type a
name1

20001 test 222222222 tin 1 111115 cens fac type. [
name 1

70001 test 222222222 tin 1 111111111 i in1 o
name1

20001 test 222222222 tin 1 111111112 nl in2 [
name1

20001 test 222222222 tin 1 1111111113 1 In3 [
name1

20001 test 222222222 tin 1 1111111114 fnl Ind. 1
name1

Z0001 test 222222222 tin 1 1111111118 fn1 InS o
name1

20001 test 222329223 fin 1 1111111118 1 & [
name1

Download to Excel P —

Uploaded Provider/Supplier List Corrections
(Note: The last uploaded file should contain all corrections.]

Typ Upload Date
Provider/Supplier List Update November 5, 2014 07:16 AM  OK
Provider/Supplier List Update ACO ProvSupp 2015 good.zip November 5, 2014 07:14 AM Errors

Figure 20
r HPMS ACO TEST USER | User Resources |Log Out|A A A

Hedlth Plan Management System Last logged in at 2:42 PM on October 10, 2014
ACO Management
Home » ACO i » PY 2015 » Sigi few/Sign D
Review/Sign

Review/Sign - MSSP ACO Provider/Supplier List Certification

Contract Year: 2015
Contract ID: Z0001
Legal Name: EXAMPLE CONTRACT 1

1. Before signing, you should review your data by selecting the following links:
Provider/Supplier List Data: Review

2. Select the Review button to Review the document.
3. Once the document has been reviewed, a 'Sign Document’ button will appear on the page. Select the "Sign Document’ button to send the

1t to CMS for cot signature. Once the final Sign-off is complete, you may not change the review status, but you may look at the
document using the 'View Agreement Materials’ link on the '"ACO Signature Start Page’.

Review Document T —

MSSP ACO Provider/Supplier List Certification Review Required

(Bacic] [ Review ] ==

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-ins | Rules Of Behavior | System Requirements | FAQ

This is a U.S. Government computer system subject to Federal law.
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Figure 21
')HPMS % print | Close

Health Plan Management System Print Date: 10/20/2014
MSSP ACO Provider/Supplier List Certification
Year: 2015, Agreement: Z0001

create PDF

MEDICARE SHARED SAVINGS PROGRAM
ACO PROVIDER / SUPPLIER LIST CERTIFICATION

| certify that the ACO Provider/Supplier List, as modified by Form Indicate Pending PECOS Changes, constitutes a true, accurate, and complete list of all the ACO providers/suppliers participating in the ACO and that bill

for items and services furnished to Medi fee-for ice beneficiaries under a Medi billing number assigned to the TIN of an ACO participant. | certify that each ACO provider/supplier on this list has agreed to
participate in the Medicare Shared Savings Program and to comply with program regulations under 42 CFR Part 425. | certify that if the attached Form to Indicate Pending PECOS Changes modifies the ACO
Provider/Supplier List, the ACO will require the i ACO particip. and ACO provi iers to update their enroliment information to reflect these modifications. | certify that the ACO will notify CMS within 30

days of any changes to this list. | further certify that the ACO will maintain, update, and annually furnish to CMS at the beginning of each performance year and at such other times as specified by CMS the list of each
ACO provider's/supplier's NPIs and CCNs.

Back Document Reviewed P |
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Figure 22
’) HPMS ACO USER 1| User Resources|Log Out|A A A

Health Plan Management System Last logged in at 12:30 PM on October 20, 2014
Home » ACO Electronic Si » PY 2015 » Sig ign D

Review/Sign ACO Electronic Signatures +

Review/Sign - MSSP ACO Provider/Supplier List Certification

Contract Year: 2015
Contract ID: Z0001
Legal Name: EXAMPLE CONTRACT

1. Before signing, you should review your data by selecting the following links:
Provider/Supplier List Data: Review

2. Select the Clear Review button to clear the Review of the document.

3. Select the 'Sign Document' button to complete the electronic signature process for this document. CMS cannot
countersign the documents until the sign process is complete for all documents. Once the final Sign-off is complete, you may
not change the review status, but you may look at the document using the 'View Agreement Materials' link on the '"ACO
Signature Start Page'.

Review Document Reviewed Status
MSSP ACO Provider/Supplier List Certification By:ACO USER 1 Review Complete
On: October 20, 2014 01:43 PM

Back | Clear Review | Sign Document | <——

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-ins | Rules Of Behavior | System Requirements | FAQ

This is a U.S. Government computer system subject to Federal law.

Figure 23

’h HPMS # print | Close
) Health Plan Management System Print Date: 10/2012014
Signature Attestation

Year: 2015, Attestation for Z0001
MSSP ACO Provider/Supplier List Certification

create PDF
SIGNATURE ATTESTATION

On behalf of the ACO Z0001 - EXAMPLE CONTRACT the undersigned individual herby attests that he or she is authorized to legally bind the ACO to the terms of the 'MSSP ACO Provider/Supplier List Certification agrees
to all the terms specified therein.

To certify the ACO Provider/Supplier List, the ACO must confirm that the ACO Provider/Supplier List workbook includes the correct provi ier(s) i ion for the applicabl year. You must review each
tab of the worksheet and confirm and/or modify all information provided.

See your Managed File Transfer (MFT) mailbox for your ACO Provider/Supplier List workbook file. Please refer to your separate Email communication providing instructions for how to access the ACO Provider/Supplier List
from your MFT mailbox.

MFT Mailbox link: https://eftp2.cms.hhs.gov:11443

Once the ACO has confirmed the file is accurate, you must upload the file and el ically sign the ACO Provider/Supplier List before el ically signing the final ACO Participant List.

| certify that | have made no alterations, amendments or other changes to the 'MSSP ACO Provider/Supplier List Certification’.
| certify that | have reviewed the following:
MSSP ACO Provider/Supplier List Certification

Provider/Supplier List Data
[ Select to confirm you want to electronically sign and date this form then press the 'Submit' button. =

Submit | ——
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5 STEP 3 OVERVIEW: ACO PARTICIPANT LIST

Step 3 must be completed after you complete Step 2 - ACO Provider/Supplier List.

The purpose of this step is to provide CMS with a certified list of the ACO participants who will
be participating in your ACO during the upcoming performance year. ACO participants are
identified by their taxpayer identification numbers (TINs). You cannot make changes to your
ACO Participant List during Annual Certification because the deadline to make changes has
passed. Any change requests that you previously submitted that were approved by CMS are
included in this performance years ACO Participant List.

Step 3 must be completed by one of these authorized ESM Contacts: ACO Executive, or
Authorized to Sign (primary or secondary).

Step 3 requires you to:
1. Review your ACO Participant List
2. Read your ACO Participant List Certification
3. Sign your ACO Participant List Certification

5.1 VIEW YOUR ACO PARTICIPANT LIST

Follow these steps to view your current ACO Participant List:

Path: Homepage> ACO Management > ACO Electronic Signature
Management> PY?2015> Signatures Review/Sign

1. From the HPMS Homepage, hover over ACO Management, and then click ACO
Electronic Signature Management from the drop down list.

2. Onthe ACO Electronic Signature Management Start Page, click PY 2015 from the
right navigation bar.

3. Click the Signatures Review/Sign hyperlink on the right navigation bar. (See Figure 24)
4. Enter your Agreement number (ACO ID), and then click Submit.

5. On the Review/Sign Signature Agreements page, click the MSSP ACO
Participant List Certification hyperlink. (See Figure 25)

6. On the Review/Sign — MSSP ACO Participant List Certification page, click the
Review hyperlink. (See Figure 26)

e Your MSSP ACO Participant List will open in a separate window for you to
review. (See Figure 27)
e You can view your entire ACO Participant List by scrolling to the bottom of

the page and clicking Download to Excel.
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5.2 READ AND SIGN YOUR MSSP ACO PARTICIPANT LIST CERTIFICATION

Follow these steps to read your MSSP ACO Participant List Certification:

Path: Homepage > ACO Management > ACO Electronic Signature Management > PY 2015
> Signatures Review/Sign.

1. From the HPMS Homepage, hover over ACO Management, and then click ACO
Electronic Signature Management from the drop down list.

2. Onthe ACO Electronic Signature Management Start Page, click PY 2015 from the
right navigation bar.

3. Click the Signatures Review/Sign hyperlink on the right navigation bar. (See Figure 24)
4. Enter your Agreement number (ACO ID), and then click Submit.

5. On the Review/Sign Signature Agreements page, click the MSSP ACO
Participant List Certification hyperlink. (See Figure 25)

6. On the Review/Sign — MSSP ACO Participant List Certification page, click the
Review button to continue. (See Figure 28)

e You can skip clicking the Review hyperlink, since you already completed
that step in Section 5.1 View Your ACO Participant List

7. An error message will appear on this page if you have not electronically signed your
MSSP ACO Provider/Supplier List.
e Read the error message and instructions carefully to determine how to correct
the error to continue.

8. Read the ACO Participant List Certification and click the Document Reviewed
button. (See Figure 29)

You have completed reading your MSSP ACO Participant List Certification.
Follow these steps to electronically sign your MSSP ACO Participant List Certification.

1. On the Review/Sign Signature Agreements page, click the MSSP ACO Participant
List Certification hyperlink. (See Figure 25)

2. On the Review/Sign — MSSP ACO Participant Certification page, click the Sign
Document button. (See Figure 30)
e You can skip clicking the Review hyperlink, since you already completed
that step in Section 5.1 View Your ACO Participant List

3. Read the Signature Attestation.

4. Click the check box to certify that you want to electronically sign and date your MSSP
ACO Participant List Certification. (See Figure 31)
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5. Click Submit to complete Step 3.
You have completed electronically signing your MSSP ACO Participant Certification.
STEP 3 1S NOW COMPLETE.

You may now move to Step 4.
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5.3 STEP 3 ESM SCREEN SHOTS: REVIEW/SIGN MSSP ACO PARTICIPANT LIST
CERTIFICATION

The MSSP ACO Participant List is visible to the following ESM Contacts: ACO Executive,
Authorized to Sign (primary or secondary). Other contacts will see the Certification page only.

Figure 24
‘J HPMS ACO TEST 2| User Resources| Log Out|A A A

Health Plan Management System  BDCTEST Last logged in at 9:34 PM on November 14, 2014

ACO Management

Home » ACO Electronic Signature Management » PY 2015

ACO Electronic Signature Start Page, 2015 -
PY 2015

) Signatures Review/Sign

Provider/Supplier Upload

View Agreement Materials

ACO ESM Module User's Guides
PY 2014

! PR
The ACO Electronic Signature Management module supports the electronic review and signature of

required documents to participate in the Shared Savings Program
ev:1m0n

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-Ins | Rules Of Behavior | System Requirements | FAQ

This is 3 U.S. Govemment computer system subject to Federal 12w,

Page 36 of 66



Figure 25
¢) HPMS

ACO TEST USER | User Resources |Log Out|A A A

Health Plan Management System Last logged in at 1:32 PM on October 9, 2014
ACO Management
Home » ACO Electronic Signature » PY 2015 » Sig Sig

Review/Sign Signature Agreements ACO Electronic Signatures +

Contract Year: 2015
Contract ID: Z0001
Legal Name: EXAMPLE CONTRACT 1

Select a d link to ign the di t (or to View the document if it is View Only).

Documents are View Only if they are already signed, if you have not been provided access to Sign/View the document, or if the Sign By Date has
passed.

CMS cannot countersign the documents until the sign p is P for all d
Review Docul View Only Reviewed Signed Status

Data Use Agreement Review Required (Requestor)
Review Required (Custodian)

MSSP ACO Provider/Supplier List Certification Review Required

MSSP ACO Participant List Certification ¢——— Review Required

Assurance of Compliance Review Required

MSSP ACO Participation Agreement Review Required

| Back

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-Ins | Rules Of Behavior | System Requirements | FAQ

This is a U.S. Govemment computer system subject to Federal law.

Figure 26
'? HPMS ACO USER 1| User Resources|Log Out|A A A

Health Plan Management System Last logged in at 12:30 PM on October 20, 2014

ACO Management

Home » ACO Electronic Signature Management » PY 2015 » Signatures Review/Sign Document

Review/Sign ACO Electronic Signatures +

Review/Sign - MSSP ACO Participant List Certification

Contract Year: 2015
Contract ID: Z0001
Legal Name: EXAMPLE CONTRACT

1. Before signing, you should review your data by selecting the following links:
Participant List: Review (———

2. Select the Review button to the d

3. Once the d has been revi d, a 'Sign Dc¢ " button will appear on the page. Select the 'Sign Document’
button to send the d to CMS for ig . Once the final Sign-off is complete, you may not change the
review status, but you may look at the document using the 'View Agreement Materials' link on the 'ACO Signature Start Page'.

Review Document Reviewed Status

MSSP ACO Participant List Certification Review Required

m Review

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Piug-Ins | Rules Of Behavior | System Requirements | FAQ

This is a U.S. Govemment computer system subject to Federal law
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Figure 27
¢ HPMS

Health Plon Management System

Review Signature ACO Current Participant List Data

Agreement: Z0001
Performance Year: All

TIN Legal | Medicare | Merged | First Name of | Last Name of

Business | Enrolled or Person Person

Name TIN | Acquired | Authorized to | Authorized to
Sign ACO | Sign ACO

Participant | Participant
(TIN (TIN)
Agreement | Agreement

11111111 Y Y
111111111 testname N N First Last
222222222 test name Y Y
333333333 test name Y Y.
333333333 test name Y Y,
333333333 test name X Y
333333333 test name Y Y
333333333 test name X g
333333333 test name Y Y
333333333 test name Y Y
333333333 test name Y ¥
555555565 test name Y Y.
555655556 test name Y Y
555555555 test name Y 2 )
888888888 test name Y N First Last

Download to Excel P —

CCN | CCN N
Legal | Identification
Name

666666

866666

666666

666666

666666

666666

666666

771000

011000

011000

Organizational Organizational | Individual
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a

8888888888 a 3877777777
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a
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Figure 28
') HPMS ACO USER 1| User Resources|Log Out|A A A

Health Plan Management System Last logged in at 12:30 PM on October 20, 2014

ACO Management

Home » ACO Electronic Signature Management » PY 2015 » Signatures Review/Sign Document

ReviewsSign

Review/Sign - MSSP ACO Participant List Certification

Contract Year: 2015
Contract ID: Z0001
Legal Name: EXAMPLE CONTRACT

1. Before signing, you should review your data by selecting the following links:
Participant List: Review

2. Select the Review button to Review the document.

3. Once the has been revi , a 'Sign D button will appear on the page. Select the 'Sign Document’
button to send the d to CMS for e. Once the final Sign-off is complete, you may not change the
review status, but you may look at the document using the 'View Agreement Materials' link on the 'ACO Signature Start Page'.

Review Document Reviewed Status

MSSP ACO Participant List Certification Review Required

Review |(———

Home | About HPMS | Websit sibility | Web Policies | File Formats and Plug-ins | Rules Of Behavior | System Requirements | FAQ

This is a U.S. Government computer system subject to Federal law.

Figure 29
') HPMS # Print |Close
J Health Plan Management System Print Date: 10/2012014

MSSP ACO Participant List Certification
Year: 2015, Agreement: Z0001

create POF
MEDICARE SHARED SAVINGS PROGRAM
ACO PARTICIPANT LIST CERTIFICATION

| hereby certify that the Final ACO Participant List includes a true, accurate, and complete list of all of the ACO participants that comprise this ACO and that the listed ACO participants are eligible to participate in the
Medicare Shared Savings Program. | certify that each ACO participant has agreed with the ACO to participate in the Medicare Shared Savings Program and to comply with program regulations under 42 CFR Part 425. |
understand that all Medicare Shared Savings Program operations are based on the list of ACO participants | have provided. | certify that the ACO will notify CMS within 30 days of any changes to this list. | further certify
that the ACO will maintain, update, and annually furnish to CMS at the beginning of each performance year and at such other times as specified by CMS the list of each ACO participant's TIN.

Document Reviewed | <———
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Figure 30
') HPMS ACO USER 1| User Resources|Log Out|A A A

Health Plan Management System Last logged in at 12:30 PM on October 20, 2014
Home » ACO Electronic M. » PY 2015 » Sig Review/Sign D

Reviewsign

Review/Sign - MSSP ACO Participant List Certification

Contract Year: 2015
Contract ID: Z0001
Legal Name: EXAMPLE CONTRACT

1. Before signing, you should review your data by selecting the following links:
Participant List: Review

2. Select the Clear Review button to clear the Review of the document.

3. Select the 'Sign Document' button to complete the electronic signature process for this document. CMS cannot
countersign the documents until the sign process is complete for all documents. Once the final Sign-off is complete, you may
not change the review status, but you may look at the document using the 'View Agreement Materials’ link on the 'ACO
Signature Start Page'.

Review Document " Reviewed Status

MSSP ACO Participant List Certification By:ACO USER 1 Review Complete
On: October 20, 2014 02:16 PM

Back | Clear Review | Sign Document | ==

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-ins | Rules Of Behavior | System Requirements | FAQ

This is a U.S. Government computer system subject to Federal law.

Figure 31
QHPMS ® i oo
Health Plon Manogement Syste Print Date; 10202014
Signature Attestation
Year: 2015, Attestation for 20001
MSSP ACO Participant List Certification
create POF

SIGNATURE ATTESTATION

On behalf of the ACO 20001 - EXAMPLE CONTRACT the undersigned individual herby attests that he or she is authorized to legally bind the ACO o the terms of the 'MSSP ACO Participant List Certification’ and agrees
10 all the tarms spacified therein.

To certy the ACO Participant List, you must upload and e lly sign your ACO Provider/Supplier List. Then, review the final ACO Participant List located in the ACO Participant List Management module in HPMS
Ifthis signature is in response to your approved application, this ACO Participant List represents the final st from you
I cortily that | have made no alterations, amandments or other changes to the ‘MSSP ACO Participant List Cartification’
I certify that | have reviewed the following:
MSSP ACO Participant List Certification

Participant List
[ Select to confirm you want to electronically sign and date this form then press the ‘Submit' button, <———

[Bod] st | ——
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6 STEP 4 OVERVIEW: ACO DATA USE AGREEMENT (DUA)

Step 4 must be completed after completing Step 1 — Review and Update ACO Contacts and ACO
web page URL.

ACOs must execute a DUA prior to the release of, or granting of access to, data files containing
protected health information and individual identifiers.
e A DUA between the ACO and CMS is valid for one year from the date it is signed and
expires at the beginning of each performance year.
e You must request an extension of your DUA each year to continue receiving beneficiary
identifiable data.
e The DUA Custodian and DUA Requestor must electronically sign the DUA in HPMS
annually.

Step 4 must be completed by these two ESM Contacts: DUA Requestor and DUA Custodian.
Both must complete this step.

Step 4 requires you to:
1. Read your DUA Certification
2. Sign your DUA Certification.

6.1 How TO EXTEND YOUR DUA

When the DUA is nearing its expiration date for the current year, the Custodian and Requestor
will receive email notifications from the DataUseAgreement@cms.hhs.gov mailbox alerting
them of that date. If you have submitted your extension request, by signing the existing DUA in
HPMS, you can ignore these alerts. There is a delay between submitting your extension request
and our processing it. You may continue to get emails with expiration notices even after you’ve
successfully submitted your extension request.

Your DUA Custodian and DUA Requestor will get an email confirmation from
DataUseAgreement@cms.hhs.gov when your DUA is executed or the extension request is
processed and granted.

DUA Addendums can only be processed manually outside of HPMS. Do not submit DUA
Addendums through HPMS.

6.2 READ AND SIGN YOUR DUA CERTIFICATION

All required contacts must be populated to complete Step 4. (See Step 1- Review and Update
HPMS Contact Data) Follow these steps to initiate your DUA (new ACOs) or extend your
DUA for the next performance year. Remember, both the DUA Requestor and the DUA
Custodian must complete these steps separately to successfully certify and submit a signed DUA.
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Path: HPMS Homepage > ACO Management > ACO Electronic Signature Management >
PY 2015 > Signatures Review/Sign

1.

From the HPMS Homepage, hover over ACO Management, and then click ACO
Electronic Signature Management from the drop down list.

On the ACO Electronic Signature Management Start Page, click PY 2015 from the
right navigation bar.

Click the Review/Sign Signature Agreements hyperlink from the right navigation bar.
(See Figure 32)

Enter your Agreement number (ACO ID), and then click Submit.

On the Review/Sign Signature Agreements page, click the Data Use Agreement
hyperlink. (See Figure 33)

On the Review/Sign — Data Use Agreement page, click the Review hyperlink next to
Contact Data to confirm your Contact Data. (See Figure 34)
e You must click this button to continue.

Review your Contact Data. (See Figure 35)
e This page will open in a separate window and include only the contact data you
populated on the Contact Data page (See Figure 3).
e To correct this information, follow the steps in Step 1: Review and Update Your
HPMS Contact Data, then continue.

Close the Review Contact Data window.

On the Review/Sign — Data Use Agreement page, click the Review button. (See Figure
36)

10. Read the DUA (See Figure 37)

e This document cannot be altered.

e Fields on this screen will be automatically populated after you electronically sign
the DUA.

e New ACOs DUA number will be populated at the beginning of your first
performance year. Once assigned, the DUA number will not change.

11. Click the Document Reviewed button located at the bottom of the screen.

You have completed reading your DUA.

Follow these steps to electronically sign your DUA Certification.

1.

On the Review/Sign Signature Agreements page, click the Data Use Agreement
hyperlink. (See Figure 33)

On the Review/Sign — Data Use Agreement page, click the Sign Document button. (See

Figure 38)
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3. Read the Signature Attestation.

4. Click the check box to certify that you want to electronically sign and date your Data Use
Agreement. (See Figure 39)

5. Click Submit.

You have completed electronically signing your DUA.

NOTE: To certify the DUA, both the DUA Requestor and the DUA Custodian must complete
these steps separately to sign the agreement.

STEP 4 1S NOW COMPLETE.

Current ACOs may stop here. Current ACOs have now completed all four steps in you Annual
Certification.

New ACOs must continue to Step 5.
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6.3 STEP 4 ESM SCREEN SHOTS: DATA USE AGREEMENT

Figure 32
HPMS

ACO TEST 2| User Resources| Log Out|A A A
Health Plan Management System  BDCTEST

Last logged in at 9:34 PM on November 14, 2014

ACO Management

Home » ACO Electronic Signature Management » PY 2015

ACO Electronic Signature Start Page, 2015

PY 2015
Signatures Review/Sign
Provider/Supplier Upload
View Agreement Materials
ACO ESM Module User's Guides
PY 2014

The ACO Electronic Signature Management module supports the electronic review and signature of
required documents to participate in the Shared Savings Program

oV 11800

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-ins | Rules Of Behavior | System Requirements | FAG
This is 3 U.S. Govemment computer system subject to Federal 12w,

Figure 33
» HPMS

Health Plan Management System

ACO TEST USER | User Resources |Log Out|A A A
Last logged in at 1:32 PM on October 9, 2014

ACO Management

Home » ACO Electronic Signature Management » PY 2015 » Signatures Review/Sign

Review/Sign Signature Agreements

Contract Year: 2015
Contract ID: Z0001
Legal Name: EXAMPLE CONTRACT 1

Select a ds link to Sign the ds (or to View the document if it is View Only).

Documents are View Only if they are already signed, if you have not been provided access to Sign/View the document, or if the Sign By Date has
passed.

CMS cannot countersign the documents until the sign p is p for all
Review Document View Only Reviewed Signed Status

Data Use Agreement <——— Review Required (Requestor)
Review Required (Custodian)

MSSP ACO Provider/Supplier List Certification Review Required

MSSP ACO Participant List Certification Review Required

Assurance of Compliance Review Required

MSSP ACO Participation Agreement Review Required

leBack|

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-ins | Rules Of Behavior | System Requirements | FAQ
This is a U.S. Govemment computer system subject to Federal law.
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Figure 34

’) HPMS ACO TEST USER | User Resources|Log Out|A A A

Health Plan Management System Last logged in at 4:52 PM on October 22, 2014
Home » ACO Electronic Signature » PY 2015 » Document

ReviewISign ACO Electronic Signatures +

Requestor Review/Sign - Data Use Agreement

Contract Year: 2015
Contract ID: Z0001
Legal Name: EXAMPLE CONTRACT 1

1. Before signing, you should review your data by selecting the following links:
Contact Data: Review <——

2. Select the Review button to Review the document.

3. Once the di has been reviewed, a 'Sign D ' button will appear on the page. Select the 'Sign Document’
button to send the document to CMS for countersignature. Once the final Sign-off is complete, you may not change the
review status, but you may look at the document using the 'View Agreement Materials' link on the "ACO Signature Start Page'.

Review Document |Reviewed Status

Data Use Agreement Review Required (Requestor)
Review Required (Custodian)

ﬂ, Review

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-ins | Rules Of Behavior | System Requirements | FAQ

This is a U.S. Govemment computer system subject to Federal law.

Figure 35
r HPMS | T
J th w Print Date: 1182014
Review Signature Contact Data
Agreement: Z001
Organization Name: EXAMPLE CONTRACT1
=) e POF
Metive Contact Data:
Cantact Type NamelTitle Phone/Email Address
ACO Execute (Aulhorzed Oficia)  Frst Last Phone: 111111111 123 Main &t
Email: est@test com City: Adington
State: Virginia
P 220
CMS Limson (Prmary Contact) Furst Last Phona: 1111111111 123 Main 8t
[Email: test@test eom City: Adingtan
State: Virginia
e z2m
Application Contact (Prirary) N Agif Zaeshan  Phone: 81073295268 1020 Picfessional
Tide: CEQ Email: Drne
dizeeshan@midmichiganhc.com Cityz Flint
State: Michigan
P: 48532
Application Contact (Secondary) Ms. Madiha [Phone: 8107324528 1020 Professional
Zeeshan [Email: hr@midmichiganhc.com Drme
Tithe: Assist Adrin City: Flint
State: Michigan
TIP: 48532
Information Technalogy () Contact First Last Phone: 11111111 123 Main &t
Primary) Email: test@est com City: Adinglon
State: Viiginia
oIP: 22201
Information Technology () Contact First Last Phone: 111111111 123 Main St
{Secondary) Email: tesi@test com City: Adington
State: Virginia
oP; 22201
Financial Cantact First Last Phena: 11111111 123 Main $t
Email: test@test com City: Adinglon
State: Viiginia

e
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Figure 36

) HPMS ACO TEST USER | User Resources|Log Out|A A A

Health Plan Management System Last logged in at 4:52 PM on October 22, 2014

ACOM:

Home » ACO Electronic Signature » PY 2015 » Document

Review/Sign ACO Electronic Signatures

Requestor Review/Sign - Data Use Agreement

Contract Year: 2015
Contract ID: Z0001
Legal Name: EXAMPLE CONTRACT 1

1. Before signing, you should review your data by selecting the following links:
Contact Data: Review

2. Select the Review button to the d

3. Once the di has been reviewed, a 'Sign D t' button will appear on the page. Select the 'Sign Document’
button to send the document to CMS for countersignature. Once the final Sign-off is complete, you may not change the
review status, but you may look at the document using the 'View Agreement Materials' link on the "ACO Signature Start Page'.

Review Document |Reviewed|Status

Data Use Agreement Review Required (Requestor)
Review Required (Custodian)

_Back | Review | <——

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-ins | Rules Of Behavior | System Require:

This is a U.S. Govemment computer system subject to Federal law.

Figure 37
" HPMS ® ot | Close

Mhunnp-ﬂy_n Print Dater 1092014

Data Use Agreement
Year: 2015, Agreement: Z0001

) aealePDE
DATA USE AGREEMENT
DUA®
(AGREEMENT FOR USE OF CENTERS FOR MEDICARE & MEDICAID SERVICES (CMS)
DATA CONTAINING INDIVIDUAL IDENTIFIERS)

CMS agrees 1o provde the User with data that ressde in @ CMS Privacy Act System of Records as sdentified in this Agn e, the User agrees 10 pay any apph the User agrees 10 use the data only for purposes that support the User's study,
research of project referenced in this Agreement, mmhnsbemddnmmdhyMluwmas&melocb‘s:nnwmm manapng and improving he Medicare and Medcaid programs of e senices prowded to and the User agrees 1o
the integnty, secunty, and confidentiality of the data by complying of thes Agr * ng the Privacy Act and the it insy Portabity and At In order to secure data that ressde in a CMS Privacy Act System of
Records, in order 1o ensure the integrity, secunty, and of wucus and to permt appropnate dsclosure and use of such data as permitied by law, CMS and ‘enter o thes agreement 1o Comply with the followang
specific paragraphs

1. Thes Agreement is by and between the Centers for Medicare & Medicasd Services (CMS), a component of the U S. Department of Health and Human Senvices (HHS), and heteinafter termed “Uses *

2 This Agreement addresses the coadiions under which CMS wil disclose and the User will obtain, use, reuse and disciose the CMS data file(s) specified in section 5 andior any dermvalive file(s) that contian dwect indmdual identibiers of eloments that can be used in
‘concert with other srformation 1o identify indmduals This Agr any and all parves ct 1o the use of data from the files specified in section 5 and preempts and overndes any instrucions, drections, agreements, of
other understanding i of pertasmng 10 any grant award o ofher POl CommuNCabon from the Department of Heallh and Human Sevices of any of its components with respect 1o the data specified herein. Further, the terms of this Agreement can be changed only by a
writien modSicaton 1o this Agreement of by the parties adoping a new agreement. The pamies agree further that o ssued to the User \Qr the data specified herein, shall not be visld unless issued In wnting by the
CMS poirt-of-contact of the CMS signatory 10 Bes Agreement shown in section 20

3. The parties mutually agroe that CMS retains all ownershep nights 10 the data fle(s) referred to in thes Agreement, and that the User does not obtan anry nght, Wtke, of interest in any of the data furmished by CMS

4 The User represents, and in Rumishing the data file(s) specified in section 5 CMS reles upon such representation, that such data file(s) wil be used solely for the followsng purpose(s)

Name of StudyPropect MEDICARE SHARED SAVINGS PROGRAM

CMS Contract NO i sepsanss S ——

The User represents furher that the facts and statements made in any study of protocol of project plan MS for each pupose are complete and accurate Further, the User represents that sasd study protocols) of project plans, that have boen
approved by CMS or other appropriate entity as CMS may detesmine, represent the total use(s) to which the data file(s) specfied in section 5 will be put

The User agrees not to disclose, use of reuse the data covered by thes except as to this Agn o except as CMS shall authorze in wning or as otherwise required by law, sell, rent, lease, loan, o¢ otherwise grant access 1o
the data covered by thes Agreement The User affirms that isthe 1o purposes stated in this section The User agrees that, within the User organzation and the ceganizabions of its agents, access 10 the data covered
by this Agreement shall be kmed 1o the mnimum amount of data of indrvduals Y 10 acteeve e purpose stated in s section (1 @ . Indvdual's access 1o the data wil De on a Need-10-know basis)

5 The following CMS data file(s) isare covered under Bws Agreement

File Years(s) System of Record
HIGLAS — Payment Data 20122015 NA

NLR ~ Meaninghd Use Data 20122015 NCH

RAS - Risk Adustment Data 2012.2015 DR

CAHPS - Beneiciary Survey Data 20122015 1DR

GPRO - Quality Measuremont Data 20122015 NCH

NPICS - NP1 Crosswal 2012:2015 NPESS

PECOS - Provider Encoliment Data 2012:2015 PECOS

CMS - Beneficary Encolment Data 2012.2015 CMS

IDR - Parts A, B, and D Claums 20122015 1OR

Receipt of ACO Appications (HPMS of Portal)  2012.2015 ACO
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Figure 38
‘) HPMS

ACO TEST USER | User Resources |[Log Out|A A A
Health Plan Management System

Last logged in at 1:32 PM on October 9, 2014

ACO Management

Home » ACO Electronic Signature Management » PY 2015 » Sig i ign De

Review/Sign ACO Elect natures

Requestor Review/Sign - Data Use Agreement

Contract Year: 2015
Contract ID: Z0001
Legal Name: EXAMPLE CONTRACT 1

1. Before signing, you should review your data by selecting the following links:
Contact Data: Review

2. Select the Clear Review button to clear the Review of the document.

3. Select the 'Sign Document’ button to complete the electronic signature process for this document. CMS cannot countersign the documents until

the sign process is P for all d ts. Once the final Sign-off is complete, you may not change the review status, but you may look at the
document using the 'View Agreement Materials' link on the 'ACO Signature Start Page'.

Review Document Reviewed Status

Data Use Agreement By (Requestor):ACO TEST USER Review Complete (Requestor)
On (Requestor): October 9, 2014 02:13 PM Review Required (Custodian)
By (Custodian):
On (Custodian):

[ Back ][ Clear Review l l Sign Document l ™

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-ins | Rules Of Behavior | System Requirements | FAQ
This is a U.S. Government computer system subject to Federal law.

Figure 39
¢ HPMS et

Health Plan Management System Print Date: 10/23/2014

Signature Attestation

Year: 2015, Requestor Attestation for Z0001
Data Use Agreement

create PDF

SIGNATURE ATTESTATION

On behalf of the ACO Z0001 - EXAMPLE CONTRACT 1 the undersigned individual herby attests that he or she is authorized to legally bind the ACO to the terms of the 'Data Use Agreement' and agrees to all the terms specified
therein.

To certify the Data Use Agreement, both the Requestor and the Custodian must sign the agreement.
| certify that | have made no alterations, amendments or other changes to the ‘Data Use Agreement’.
| certify that | have reviewed the following::
Data Use Agreement

Contact Data
Select to confirm you want to electronically sign and date this form then press the ‘Submit' button. {——

[Back] submit | ——
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7 STEP5OVERVIEW: ASSURANCE OF COMPLIANCE (NEW ACOS
ONLY)

Step 5 must be completed by new ACOs only, upon application approval. If your ACO is
currently participating in the Shared Savings Program, skip this step.

Step 5 must be completed by one of these authorized ESM Contacts: ACO Executive, or
Authorized to Sign (primary or secondary).

Step 5 requires you to:
1. Read your Assurance of Compliance Certification
2. Sign your Assurance of Compliance Certification

7.1 READ AND SIGN YOUR ASSURANCE OF COMPLIANCE

Path: HPMS Homepage > ACO Management > ACO Electronic Signature Management >
PY 2015 > Signatures Review/Sign

1. From the HPMS Homepage, hover over ACO Management, and then click ACO
Electronic Signature Management from the drop down list.

2. Onthe ACO Electronic Signature Management Start Page, click PY 2015 from the
right navigation bar.

3. Click the Signatures Review/Sign hyperlink from the right navigation bar. (See Figure
40)

4. Enter your Agreement number (ACO ID), and then click Submit.

5. On the Review/Sign Signature Agreements page, click the Assurance of Compliance
hyperlink. (See Figure 41)

6. On the Review/Sign — Assurance of Compliance page, click the Review button. (See
Figure 42)

7. Read the Assurance of Compliance.
e This document cannot be altered.

8. Click the Document Reviewed button located at the bottom of the screen. (See Figure
43)

You have completed reading your Assurance of Compliance Certification.
Follow these steps to electronically sign your Assurance of Compliance Certification..

1. On the Review/Sign Signature Agreements page, click the Assurance of Compliance
hyperlink. (See Figure 41)

2. On the Review/Sign — Assurance of Compliance page, click the Sign Document button.
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(See Figure 44)

3. Read the Signature Attestation,

4. Click the check box to certify that you want to electronically sign and date the Assurance
of Compliance. (See Figure 45)

5. Click Submit to complete Step 5.

You have completed electronically signing your Assurance of Compliance.
STEP 5 1S NOW COMPLETE.

New ACOs may now move to Step 6.
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7.2 STEP5 ESM SCREEN SHOTS: ASSURANCE OF COMPLIANCE

Figure 40
HPMS

ACO TEST 2| User Resources| Log Out|A A A
Health Plan Management System  BDCTEST

Last logged in at 9:34 PM on November 14, 2014

ACO Management

Home » ACO Electronic Signature Management » PY 2015

ACO Electronic Signature Start Page, 2015 -

PY 2015
) Signatures Review/Sign
Provider/Supplier Upload
View Agreement Materials
ACO ESM Module User's Guides
PY 2014

The ACO Electronic Signature Management module supports the electronic review and signature of
required documents to participate in the Shared Savings Program

oV 11800

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-ins | Rules Of Behavior | System Requirements | FAG
This is 3 U.S. Govemment computer system subject to Federal 12w,

Figure 41
» HPMS

ACO TEST USER | User Resources |Log Out|A A A

Health Plan Management System Last logged in at 1:32 PM on October 9, 2014
ACO Managem
Home » ACO Electronic Signature » PY 2015 » Si S1gi

Review/Sign Signature Agreements ACO Electronic Signatures

Contract Year: 2015
Contract ID: Z0001
Legal Name: EXAMPLE CONTRACT 1

Selecta link to gn the d (or to View the document if it is View Only).

Documents are View Only if they are already signed, if you have not been provided access to Sign/View the document, or if the Sign By Date has
passed.

CMS cannot countersign the documents until the sign p is P for all
View Only Reviewed Signed Status
Data Use Agreement Review Required (Requestor)
Review Required (Custodian)
MSSP ACO Provider/Supplier List Certification Review Required
MSSP ACO Participant List Certification Review Required
Assurance of Compliance <&———1 Review Required
MSSP ACO Participation Agreement Review Required

| Back |

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-ins | Rules Of Behavior | System Requirements | FAQ

This is a U.S. Goverment computer system subject to Federal law.
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Figure 42

r HPMS ACO TEST 2|User Resources|Log Out|A A A

Health Plan Management System  eocTest Last logged in at 3:24 PM on November 8, 2014

ACO Management

Home » ACO Electronic Signature Management » PY 2015 » Signatures Review/Sign Document

Review/Sign ACO Elect tures

Review/Sign - Assurance of Compliance

Contract Year: 2015
Contract ID: 2001
Legal Name: EXAMPLE CONTRACT 1

1. Select the Review button to Review the document.

2. Once the document has been reviewed, a 'Sign Document' button will appear on the page. Select the 'Sign Document' button to send the
document to CMS for countersignature. Once the final Sign-off is complete, you may not change the review status, but you may look at the
document using the 'View Agreement Materials' link on the 'ACO Signature Start Page'.

Review Document  (Reviewed| Status

Assurance of Compliance Review Required

(Back ) Reven | <

Figure 43
() HPMS O

Al s oo a2
Assurance of Compliance

Year: 2015, Agreement: 2001

ASSURANCE OF COMPLIANCE
ASSURANCE OF COMPLIANCE WITH TITLE VI OF THE CIVIL RIGHTS ACT OF 1564, SECTION %04 OF THE REHABILITATION ACT OF 1573, TITLE (X OF THE EOUCATION AVENOVENTS OF 1372, AND THE AGE DISCRIVINATION ACT OF 1975

Tha Applcant provides thas assurance i consideration of and for the purpesa of cbtaining Federal grants, loans, contracts, proparty, discounts or othar Federal fnancial assistance from the U.S. Department of Health and Human Services,

THE APPLICANT HEREBY AGREES THAT IT WILL COMPLY WITH:

1.Tite V1 of the Civi Rghts Act of 1984 (Pub L. 88-342), 25 amended, and al rquirements imposed by or purscant 10 the Regulatn of the Degartment of Heath ang Homan Servioes (45 C.F.R. Fart 0), 1o the end that, in acccedance with Tie Vi of that Act and the Reguation, 20 parscn n the United States
S0l 00 the ground of race, cokor, o Natonal 0rgn, be RXtuded 110m PAMCHIN 0, be Geved the Decets of, o De OIRRWISR SedRCted 19 SHCAMARLON Under ANy POgam Of Bctivily for wheh the Applcant receves Federal francal assistance from the Depatment.

2. Saction 204 of the Rehabiitation Act of 1972 (Pub, L, 53-112), a5 amanced, and a requiremants imposed By or purscant 1o the Regulaton of the Department of Haalth and Human Services (45 C.F R Part £4), to the end that, in accordance with Secton 504 of that Act and the Reguaton, ro otharwise
quabfed mdividaal with 3 Gisabity i the Unted States 3591, 30wl by eason of heror b cgabity, b excded from partcgation i, be denies the banefts of, or be Subsected 10 Gacrennaton under 37y program or activity for which the Aggloant rceves Fedenl fnancal s53tance from e Degartment

3, Titie X of the Education Amendments of 1972 (Pub. L. $2-318), as amended, 3nd all mequirements impesed by of purscant 10 the Reguiaton of the Departmant of Health and Human Servioes (45 C.F R, Part 82), to the end that, in accordance with Titke (X and the Regulaton, 10 parson in the Unted States
Sha0 00 the a8 Of Sx. e exchded 11om ITICHINON 1, Do RN 1h Denelits Of, Of i DMK BUDRCIR] 10 GBCHMARNON UAGH Bty K3UCHI0N DIORAM O BCLY Y for which the Appicant receves Faderdl francal assstance from the Depirtment

4, The Age Discrmnaton Act of 1574 (Pub, L. $4-13¢). a5 amended. and a requrements imposed Dy of purieant 1o the Reguaton of the Dapartmant of Health and Human Services (45 CF R Part 91), 10 the end 2at, i accordance wih e Act and the Raguation, no parsca in the United States shal, on the
Bass of a0, de denied the banafit of, be excuded from paropton %, of e Subjected 1o decrimination under By pROyYA of Bty for Which the AOpicant receives Fedurnl feancial assistasce from 1 Department

The Appicant agrees that compiance with this a330rance constiutes 3 conditon of contirued receqt of Federal francial assistance, 300 that 2 s Bnding upon the ASpicant, & 50006830, Iransferees 354 238ignees for the percd durny which Such 23sstance i provded. If any real property of structure thereon
13 provided of mproved with the a of Federal fnancial assstance exterced 1o the Aspicant by the Degartment, ths assurance shal cbigate the Aggicart, o n the case of any tranafer of such progerty, any transfres, for the parod during which the real praperty or stucture i wved for 2 purpose for whih the
Faceral fnancal 2555tn08 (5 ORI 0 for 1000 purpose volving tha provision of senkar sarvioes of banefits. If any parsonal property 50 provided. s assurance shal ctigate the Agplicant for the paced during Whih I 1RLans cunarsh of posesson of the property, The Appicant furher recogaaes
00 agrees 1Nt the Unted States 5230 have he FQAL 10 Seek Ol enforcament of 148 assuance.

The proes Delow i1 mathortaed 10 1gs iy he Agplicast

(6] [ DoovmentRevins | <———
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Figure 44
¢ HPMS

Health Plan Management System  BDCTEST

Home » ACO Electronic Signature Management » PY 2015 » Signatures Review/Sign Document

Review/Sign ACO Electronic Signatures

Review/Sign - Assurance of Compliance

Contract Year: 2015
Contract ID: A2515
Legal Name: Focus Care ACO, LLC

1. Select the Clear Review button to clear the Review of the document.

2. Select the 'Sign D t' button to plete the electronic signature process for this document. CMS cannot countersign the documents until
Once the final Sign-off is complete, you may not change the review status, but you may look at the

the sign process is c for all d
document using the 'View Agreement Materials' link on the 'ACO Signature Start Page'.

Review Document —— Revewed St

Assurance of Compliance By:ACO TEST 2 Review Complete
On: November 17, 2014 02:28 PM

[ Clear Review H Sign Document ] f——

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-Ins | Rules Of Behavior | System Requirements | FAQ

Figure 45
Jr’HPMS

Signature Attestation

Year: 2015, Attestation for A2517
Assurance of Compliance

SIGNATURE ATTESTATION

ACO TEST 2 |User Resources |[Log Out|A A A
Last logged in at 12:47 PM on November 17, 2014

ACO Management

B pint |
Print Date: 118/

o

I

On behalf ofthe ACO  Z0001 - EXAMPLE CONTRACT. 4 the undersigned individual herby attests that he or she is authorized to legally bind the ACO to the terms of the ‘Assurance of Compliance’ and agrees to all the terms specified

therein,
To certify the Assurance of Compliance Agreement, review all all other required documents prior to signing this agreement

| certify that | have made no alterations, amendments o other changes to the ‘Assurance of Compliance'.
Select to confirm you want to electronically sign and date this form then press the ‘Submit' button, <———

suomit] <
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8 STEP 6 OVERVIEW: MSSP ACO PARTICIPATION AGREEMENT
(NEW ACOS ONLY)

Step 6 must be completed by new ACOs only, upon application approval. If your ACO is
currently participating in the Shared Savings Program, skip this step.

This is the final step in Annual Certification for new ACOs. You must complete Steps 1 through
Step 5 prior to completing Step 6.

Step 6 must be completed by one of these authorized ESM Contacts: ACO Executive, or
Authorized to Sign (primary or secondary).

Step 6 requires you to:

Review the Basic Agreement Data (completed in Step 1)

Review the Contact Data (completed in Step 1)

Review the ACO Provider/Supplier List Data (completed in Step 2)
Review the ACO Participant List (completed in Step 3)

Read your MSSP ACO Participation Agreement Certification

Sign your MSSP ACO Participation Agreement Certification

o akrwhE

8.1 READ AND SIGN YOUR MSSP ACO PARTICIPATION AGREEMENT

Path: HPMS Homepage > ACO Management > ACO Electronic Signature Management >
PY 2015 > Signatures Review/Sign

1.

From the HPMS Homepage, hover over ACO Management, and then click ACO
Electronic Signature Management from the drop down list.

On the ACO Electronic Signature Management Start Page, click PY 2015 from the
right navigation bar.

Click the Signatures Review/Sign hyperlink from the right navigation bar. (See_Figure
46)

Enter your Agreement number (ACO ID), and then click Submit.

On the Review/Sign Signature Agreements page, click the MSSP ACO Participation
Agreement hyperlink. (See Figure 47)

On the Review/Sign — MSSP ACO Participation Agreement page, click the Review
hyperlink for each section. (See Figure 48)
e You must click this button to continue with Step 6:
o Basic Agreement Data (completed in Step 1)
o Contact Data (completed in Step 1)
o Provider/Supplier List Data (completed in Step 2)
o Participant List (completed in Step 3)
e Each page will open in a separate window and include only the data you’ve
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verified in Steps 1 through Step 3.

e If any corrections are needed on your Basic Agreement Data, or Contact Data,
go back to Step 1 to make revisions. These are the only changes you can make
before completing Step 6.

7. Close the Review window.

8. On the Review/Sign — MSSP ACO Participation Agreement page, click the Review
button. (See Figure 48)

9. Read the MSSP ACO Participation Agreement
e This document cannot be altered.

e Fields on this screen will be automatically populated after you electronically sign
the MSSP ACO Participation Agreement.

10. Click the Document Reviewed button located at the bottom of the screen. (See Figure
49)

You have completed reading your MSSP ACO Participation Agreement.
Follow these steps to electronically sign your MSSP ACO Participation Agreement.

1. On the Review/Sign Signature Agreements page, click the MSSP ACO Participation
Agreement hyperlink. (See Figure 47)

2. On the Review/Sign MSSP ACO Participation Agreement page, click the Sign
Document button. (See Figure 50)
e You can skip clicking the Review hyperlink, since you already completed that
step when reading your certification in Section 8.1 Read and Sign Your MSSP
ACO Participant List Certification

3. Read the Signature Attestation.

4. Click the check box to certify that you want to electronically sign and date your MSSP
ACO Participation Agreement. (See Figure 51)

5. Click Submit to complete Step 6.

e Once you sign your MSSP ACO Participation Agreement, you will not be able to
edit or sign any documents or materials in the ESM module.

Your have completed electronically signing your MSSP ACO Participation Agreement.
STEP 6 IS NOW COMPLETE.

You have now completed your Annual Certification requirements.
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8.2 STEP 6 ESM SCREEN SHOTS: MSSP ACO PARTICIPATION AGREEMENT
Figure 46
r HPMS ACOTES'IZILIserResmlmes\LogGuiIAAA

Health Plan Management System  BDCTEST

Last logged in at 9:34 PM on November 14, 2014

ACO Management

Home » ACO Electronic Signature Management » PY 2015

ACO Electronic Signature Start Page, 2015 -

PY 2015
) Signatures Review/Sign
Provider/Supplier Upload
View Agreement Materials
ACO ESM Module User's Guides
PY 2014

The ACO Electronic Signature Management module supports the electronic review and signature of
required documents to participate in the Shared Savings Program

oV 11800

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-ins | Rules Of Behavior | System Requirements | FAG
This is 3 U.S. Govemment computer system subject to Federal 12w,

Figure 47
P HPMS ACO TEST USER | User Resources |Log Out|A A A

Health Plan Management System Last logged in at 1:32 PM on October 9, 2014

ACO Management

Home » ACO Electronic Signature Management » PY 2015 » Signatures Review/Sign

Review/Sign Signature Agreements ACO Electronic Signatures +

Contract Year: 2015
Contract ID: Z0001
Legal Name: EXAMPLE CONTRACT 1

Selecta link to gn the d (or to View the document if it is View Only).

Documents are View Only if they are already signed, if you have not been provided access to Sign/View the document, or if the Sign By Date has
passed.

CMS cannot countersign the documents until the sign process is complete for all documents.

Review Document View Only Reviewed Signed Status
Data Use Agreement Review Required (Requestor)
Review Required (Custodian)
MSSP ACO Provider/Supplier List Certification Review Required
MSSP ACO Participant List Certification Review Required
Assurance of Compliance Review Required
MSSP ACO Participation Agreement <——— Review Required

Back

Home | About HPMS | Website Accessibility | Web Policies | File Formats and Plug-Ins | Rules Of Behavior | System Requirements | FAQ

This is a U.S. Govemment computer system subject to Federal law.
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Figure 48
HPMS ACO TEST 2| User Resources[Log OutlA A A

Heclth Plon Manogement System  8ocTEST Last logged in 2t 3:24 PM on November 8. 2014

ACO Management

Home » ACD Electromic Signature Management « PY 2015 » Signa

& ReviewSign Docurment

Review/Sign ACO Electronic Signatu

Review/Sign - MSSP ACO Participation Agreement

You can review the document below but you will not be able to sign it until you correct the following errors:

Error: Document "Data Use Agreement” must be signed before this document can be signed.
Error: The "ACO Web Page’ on the Basic Agreement Data page has not been completed. Go to the Basic Agreement Data link on the ACO
Agreement Management Start Page to complete the required data entry.

Contract Year: 2015
Contract 1D: Z001
Legal Name: EXAMPLE CONTRACT 1

1. Before signing, you should review your data by selecting the following links:
Basic Agreement Data Review (———
Contact Data: Review ¢(———
Provider/Supplier List Data: Review <———
Participant List: Review P —

2. Select the Review button to Review the document.

3.0nce the has been a"Sign D * button will appear on the page. Select the "Sign Document’ button to send the
to CMS for Once the final Sign.off is complete, you may not change the review status, but you may look at the
document using the View Agreement Materials' link on the "ACO Signature Start Page'.

Review Document | Reviewed | Status

MSSP ACO Participation Agreement Review Required

Figure 49
fJHPMS e ome

Heolf Pon Management Sysem Prit Date: 11282814

MSSP ACO Participation Agreement
Year: 2015, Agreement: A2515
cresle BDF
VEDICARE SHARED SAVINGS FROGRAM ACCOUNTABLE CARE
ORGANIZATICN PARTICIPATIGN AGREEMENT
(Agreement with Accountabie Care Organization Pursuant to Section 1833 of the Socisl Security Act and Titk 42 Gode of Federal Reguiations (GFR) Chapter IV, part 423)
AGREEMENT
between
THE CENTERS FOR MEDICARE & MEDICAID SERVICES
and

daing business s (D/BIA)

In ond to participate in the Shared Savings Program and reosive payment under tile XVl of the Social Security Act as an Accountabie Care Organization (ACO), DiBiA,

agrees to comply with the provisions of saction 1833 of the Social Security Act, Titie
42 CFR Part 425, and al ether appicabls provisions of ksw and reguiation

Tris agreement, upon submission by the AGC of 3ooeptable 2ssuranoe of compliance with tike VI of the Givi Rights Act of 1964, section 504 of the Actof 1972 ded, the Age D
Genters for Vedicare & Mediosid Servioss, shall be binding an the Acoountabie Gare Onganzation

Act of 1975, and Titke IX of the Education Amendments of 1972, and upon acceptance by the

TERM OF AGREEMENT: Fursuant to 42 CFR 425 200(b), the start date for the Agresment i January 1, 2015 | with 3 term of three years, ending on December 31, 2017, unless sooner terminated in 3ccordance with applicable requiations.

PERFORMANCE YEAR:Pursuant to 42 CFR 425.200{c), the first Performance Yiear under this Agreament begins on January 1, 2015 and ends on December 21, 2015 Subsequant Performance Years for the duration of this Agrezment shall each be of 12 months duration, beginning on January 1, 2018,
APPLICABLE LAWS:

‘Statutory and Requistory Changes During Temm of Agreement: Fursuant to 42 GFR 425.212(a{(1), the ACO is subject to all statutory changes that become &ffective during the tem of this Agresment. Fursuant to 42 CFR 425.212(sH2), the ACD s subject to al raguiatory changes that become effective
during th tem of this Agresmant with the exception of the following progam areas:

1) Esgitity conoeming and ACOs.
{2) Caloulation of sharing rate

{3) Beneficiary assignment,
Compiiance With Laws: Pursuant to 42 CFR 425.208(t), the ACO agrees, and must require ts ACO partcipants and ACO providers/supplers, s defined under 42 CFR 426.20, and ofher individuals or entities performing funcfions or servioes related to the ACO'S acfivities 1o agres to comply with al appicabie
laws inchuing, but not limited to the following:

1) Federal ciminal law.

{2) The Faise Clsims Act (31 US.C. 3725 et zeq)

{2) The antidcokback statute (42 U.5.C. 12203 Th{t]).

{4) The civil monetary penaies law (42 U.SC. 1320a-7a).

{£) The physician self-referral law (42 U S.C. 135},
CERTIFICATIONS: Pursuant to 42 GFR 425.208(c). the ACO agress, as a condition of partcipating i the program and raosiving any shared savings payment, that an individual with the suthority to legaly bind the AGO wil carify the accuracy, complstensss, and truhfuiness of any data or informaton requested
by or submitted o the Centers for Medicare & Medicaid Servioes (GMS), indluding. but not imited to this Agreement, the appication form and any quality data or other information on which CMS bases its caleutation of shared savings payments and shared losses. All such cerifications must mest the requirements
set forthin 42 CFR 426.302. In addition, pursuant to 42 GFR 425.204(s), the AC crlifies that the AGO, its AGO particpants, and its ACO providers/suppiers have agresd to beoome acoountable for the quality, cost, and overall care of the Medicare fee-for-servioe beneficiaries assigned to the AGO.
Pursuant 1o 42 CFR 425.210(z), the ACO must provids 2 copy of this Agreement to 2 of fls ACO parficpants, ACC providerisuppiers, 2nd ofher individuzls and entifies involved in ACO govemance.

The individual executing this Agreament on behaif of the ACO has autharity to legally bind the AC and hereby certifes th
that application.

3 and truthfulr f th

cantained in this Agreement and the Medicare Shared Savings Frogram Application, including any supplemental submissians o

(60 i) (——

Page 56 of 66



Figure 50
') HPMS ACD TEST USER | User Resources [Log OutiA A A

Health Plon Manogement Systeen Last Iogged in st 1:32 PM on Octodec 9, 2014

ACO Management

Home « ACO Elctionic Sigaature Management « PY 2015 » Signatwes Review'Sign Document

Review/Sign ACO Electronic Signatures +

Requestor Review/Sign MSSP ACO PARTICIPATION

Contract Year: 2015
Contract ID: 20001
Legal Name: EXAMPLE CONTRACT 1

1. Before signing, you should review your data by selecting the following links:
Contact Data' Revew (———

2. Select the Clear Review button to clear the Review of the document.

3. Select the "Sign button to the 9 p for this CMS cannot countersign the documents until
the sign is for all Once the final Sign-off is complete, you may not change the review status, but you may look at the
document using the View Agreement Materiais’ link on the "ACO Signature Start Page'.
Review Document Reviewed Status
Data Use Agreement By (Requestor) ACO TEST USER Rewew Complete (Requestor)
On (Requestor). October 9, 2014 02:13 PM Rewiew Required (Custodian)
By (Custodian)
On (Custodian)

Clear Review | Sign Document | <———

HPMS | Website Accessitilty | Wed Poiicies | File Formats and Pug ins | Rules Of Behavior | Systom Requeements | FAQ

SOVEMment Computer System Subject 10 Fodacl o

Figure 51

() HPMS i o
J Healh Plon Wenogemen ysem Print Date: 101232014
Signature Attestation

Year: 2015, Attestation for 20001
MSSP ACO Participation Agreement
create PDF

SIGNATURE ATTESTATION

On behalf of the ACO A1180 - CY 2015 EJO Redesign the undersigned individual herby aftests that he or she is authorized to legally bind the ACO to the terms of the MSSP ACO Participation Agreement and agrees to all
the terms specified therein.

To certfy the Medicare Shared Savings Program Accountable Care Partcipafion Agreement, all other required documents must be signed prior to signing this agreement
| certify that | have made no alterations, amendments or ofher changes to the MSSP ACO Participation Agreement.

| certify that | have reviewed the following:
MSSP ACO Participation Agreement
Basic Agreement Data
Contact Dafa
Provider/Supplier List Data
Participant List
[ Select to confim you want to electronically sign and date this form then press the ‘Submit button. <———

(] st |
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APPENDIX A-CMS USER ID & PASSWORD MAINTENANCE

CMS requires ACOs to obtain a CMS issued User ID to access CMS systems and submit their
application. When you receive your CMS issued User ID you must follow the guidance in this
section.

CMS issues User IDs to individual persons and not an ACO. Use of another person’s CMS
User ID and password, or conversely, allowing someone else to use your CMS User ID and
password to access CMS systems is strictly prohibited. We prohibit this activity and if
identified, it may result in the termination of the individuals CMS User ID.
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1.0 How 1O OBTAINACMSUSER ID

Follow the six steps below to obtain a CMS issued User Identification (ID) to access CMS
computer systems. See How to Complete Form CMS-20037 for instructions. Form CMS-20037
Application for Access to CMS Computer Systems is accessible online.

Step 1: Download Form CMS-20037, Application for Access to CMS Computer Systems.

Step 2: Complete Form CMS-20037 for each ACO contact identified in Step 4. All steps below
are required. You must complete all the steps below or your requests will not be processed:

1.
2.

In Section 1, check New for your type of request.

In Section 2, select the 3rd check box in the left-hand column, Medicare Advantage /
Medicare Advantage with Prescription Drug / Prescription Drug Plan / Cost
Contracts — Using Other Systems.

In Section 2, complete your contact information—Name, Company Name, Mailing
Address, Phone Numbers and Email address.
« Company Name — your company’s business name
o ACO employees should put the ACO legal name
o ACO Consultant users must put their consultant company name NOT the
ACO legal name
« Email addresses must be specific to the individual person requesting a CMS User
ID.
o Emails must not be generic to the organization
» Email addresses must identify the organization (e.g. ACO legal business name,
ACO Trade/DBA name, Consultant legal business name, etc.)
= Do not use non-company provided email addresses (e.g. Yahoo, Hotmail, Gmail,

etc.)

In Section 3, enter the ACO ID number(s) you are authorized to request access for. If
you are requesting multiple ACO IDs, enter all ACO IDs on the Contract Number line.
Your ACO ID begins with the letter "A", followed by a 4-digit number.

In Section 4, on lines 3-4, select the Connect check box. On the blank lines, hand-
write each job code clearly for each online system listed below. (the text box cannot
accept all the characters when typed)
« Enter the Job Codes provided in your NOI confirmation email
= You may also send an email to obtain the Job Codes for ACO applicants at
SharedSavingsProgram@cms.hhs.gov

In Section 5, briefly say why you need access for each job code (example: ‘I need a
CMS User ID to access the Medicare Shared Savings Program systems for ACOs.’)

Section 6, leave blank.

On page 3, read and complete each of the following:
« Print your name as you want it recorded.
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http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/sharedsavingsprogram/Downloads/UserIDReqInstructions_2014.pdf
http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/sharedsavingsprogram/Downloads/UserIDReqInstructions_2014.pdf
http://www.cms.gov/Research-Statistics-Data-and-Systems/CMS-Information-Technology/InformationSecurity/downloads/euaaccessform.pdf
http://www.cms.gov/Research-Statistics-Data-and-Systems/CMS-Information-Technology/InformationSecurity/downloads/euaaccessform.pdf
http://www.cms.hhs.gov/InformationSecurity/Downloads/EUAaccessform.pdf
mailto:SharedSavingsProgram@cms.hhs.gov

Do not fill out the CMS USERID field.

Enter your Social Security Number and date of birth.

Read the Privacy Act Statement and Security Requirements for Users of CMS
Computer Systems statements.

You must sign and date your application to make sure your request gets processed
successfully.

Step 3: Make sure each individuals application includes:

PobdE

Applicants Original Signature

Date

Social Security Number

All ACO ID number(s) the user is authorized to have access to

Step 4: Submit (1) form for each individual contact by following the instructions in Step 2-3.

1.
2.

You are prohibited from sharing your CMS issued User ID and password with anyone.
We strongly encourage you to obtain a CMS User ID for each ACO Contact (See
Appendix B — ACO Contact Definitions)

Step 5: If the contact is a consultant, include an authorization letter from the ACO which
authorizes the consultant to gain access to the ACOs data maintained in CMS systems. This letter
is required for consultants to receive a CMS User ID. The letter must have the following:

1.
. Clearly indicate the consultants name and include a statement that the he or she will be

2
3.
4. Signed by the ACOs authorized official (ACO Executive, Authorized to Sign, or
5.

Be submitted on the ACOs official letterhead

serving as a consultant on behalf of the ACO(s)
Authorized ACO ID(s) consultant can have access to

Financial contact)
Send the signed Consultant Authorization letter to
HPMSConsultantAccess@cms.hhs.gov

Step 6: Send the completed application by an expedited mail service as soon as possible. CMS
only accepts Applications for User IDs via US mail services and not via E-mail or fax. Send
completed applications to:
Centers for Medicare & Medicaid Services

Attention: Adam Foltz

7500 Security Blvd

Mail Stop: C4-18-13

Baltimore, MD 21244

For questions about the CMS User ID process, contact
SharedSavingsProgram@cms.hhs.gov

For questions about your CMS User ID request, contact
CMSHPMS_Access@cms.hhs.gov.

For questions about your consultant authorization letter, contact
CMSHPMSConsultantAccess@cms.hhs.gov.
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2.0 DEFAULT PASSWORD

CMS issues a default password when your CMS User ID is created. Your default password is the
first two letters of your last name (first letter capitalized) followed by the last six digits of your
social security number (SSN). See example below:

Sample User Name: John Smith
Sample SSN: 123-45-6789
CMS Default Password: Sm456789

You must change your default password and complete the System Accesses/Security Awareness
Training (CBT) upon receipt of your CMS User ID by doing the following:
1. Log into the CMS Enterprise User Administration (EUA) system at https://eua.cms.gov.
2. Click the Manage Passwords tab
3. Follow the instructions on the page to reset your password and complete your System
Accesses/Security Awareness Training (CBT).
e Itis very important that you complete your CBT within three days of receiving
your User ID, or CMS may revoke your User ID.
e You must complete both

If you have difficulty accessing EUA, contact the CMS IT Service Desk at 1-800-562-1963 or
410-786-2580.

3.0 CMS USER ID PASSWORD MAINTENANCE

CMS must reset your password gvery 60 days. You can reset your CMS password using CMS
EUA system by doing the following:
1. Goto EUA at https://eua.cms.gov.

2. Select the Manage Passwords tab change your password.
3. Follow the instructions listed on the page.

If your account locks and your password must be reset by the CMS IT Service Desk, your
password will be reset to the default (i.e., first letter of your last name in upper case, second letter
of your last name in lower case, followed by the last six digits of your social security number).
You are required to change the default password immediately via EUA.

Please note that the HPMS Help Desk cannot reset passwords.

If your account locks, the CMS IT Service Desk must reset your password. Your password will
be reset to the default (See Default Password)
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4.0 ANNUAL CMS USER ID RECERTIFICATION PROCESS

You must recertify your CMS User ID electronically through EUA on an annual basis. CMS
will email you with instructions and a due date when your certification is due. If you do not
complete the certification in a timely manner, your CMS user ID will be revoked and you will
have to re-apply as a new HPMS user.

You can visit the View Identity tab in EUA to determine your recertification status at any time
by logging into EUA at https://eua.cms.gov and following these steps:
1. Log into EUA using your CMS User ID credentials.
2. If you find a recertification item in your EUA inbox, select the item to initiate your
system access review.
3. Click OK in the Decision column for each job code assigned to your user ID.
4. Click Save All Changes located at the bottom of the page, when all items in the
Decision column are marked OK highlighted in green.
5. Click the Sign Off button located at the top of the page.
6. Click the Finish button in the pop-up message.

Review your recertification status to determine what actions you may need to take:

e If your recertification status is OK and your recertification date has changed to the
following year, you have completed the process successfully.

e If your recertification status is Pending, you have completed the system access review,
but it is pending CMS approval.

e If your recertification status is Due, you must complete the system access review as
described above. Upon completion, your recertification will be sent to CMS for final
approval.

Please DO NOT re-submit your original Form CMS-20037 user request form. CMS will NOT
accept paper re-certifications, so you must complete the process electronically.

If you have difficulty accessing the site, contact the CMS IT Service Desk at 1-800-562-1963 or
410-786-2580.

5.0 HPMS USER ACCOUNT MAINTENANCE

Users who have access to HPMS must update their contact information in the Users Resource
section of HPMS. You complete this step when you initially obtain access to HPMS. This
information does not appear on your ACOs Contact page. This information is specific to the
user. Individual users should verify and update this information annually, or at any time the
information changes by logging into HPMS https://hpms.cms.gov and following the steps below:
Path: HPMS Homepage>User Resources> User Account Maintenance

1. Onthe HPMS Homepage, hover over User Resources at the top right corner of the page

next to your name, then click User Account Maintenance
2. Update your personal information.
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3. Click Submit.
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APPENDIX B — ACO CONTACT DEFINITIONS

This section provides the contact definition, ESM designation, and CMS systems each contact
will access regularly. All contacts require access to CMS systems including HPMS, Managed
File Transfer (MFT), and upon application approval, the Shared Savings Program ACO Portal
(SSP ACO Portlet).

1.0 ESM CONTACTS

Contacts that have ESM designation and are required to complete Annual Certification activities
in the ESM Module.

e ACO Executive (Authorized Official): Person holding an executive leadership office in
the ACO and vested by the ACOs governing body with the legal powers to commit the
ACO to a binding agreement. This person may or may not be the same as the Authorized
to Sign contact. Documents requiring an authorized signature include, but are not limited
to, the agreements between CMS and the ACO. Upon approval, this person is designated
to sign documents on behalf of the ACO in the HPMS ESM module. Person receives and
has access to all correspondences from CMS to the ACO including program
announcements.

e Authorized to Sign (primary): Person appointed by the ACO as an agent of the
organization and vested by the ACOs governing body with the legal powers to commit
the ACO to a binding agreement. This person may or may not be the same as the ACO
Executive (Authorized Official) contact. Documents requiring an authorized signature
include, but are not limited to, agreements between CMS and the ACO, agreements
between the ACO and ACO participants, etc. Upon CMSs approval of the program
application, this person is designated to sign electronically documents on behalf of the
ACO in the HPMS ESM module. This person receives and has access to correspondence
from CMS to the ACO, including program announcements. This person cannot be the
same as the Authorized to Sign (secondary).

e Authorized to Sign (secondary): Meets requirements described for Authorized to Sign
(primary) contact, but this person serves as the back-up to the primary Authorized to Sign
contact. This person cannot be the same as the Authorized to Sign (primary).

e DUA Custodian: This person is responsible for the observance of all conditions of use
and for establishment and maintenance of security arrangements as specified in the DUA
to prevent unauthorized use. This person cannot be the same as the DUA Requestor.

e DUA Requestor: This person authorized to legally bind the ACO to the terms of the
DUA. This person cannot be the same as the DUA Custodian.

2.0 ADDITIONAL REQUIRED CONTACTS

Contacts required to server other roles within the ACO. ACOs must identify these contacts to
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complete Annual Certification.

CMS Liaison: Serves as the ACOs primary point of contact for communication between
the ACO and CMS. Person receives and has access to all correspondences from CMS to
the ACO and program announcements. Upon approval, this person is designated to sign
documents on behalf of the ACO in the HPMS ESM module.

Application Contact (Primary): Serves as the primary point of contact for the ACOs
application to participate in the Medicare Shared Savings Program. Person receives and
has access to all correspondences from CMS to the ACO including program
announcements related to the application.

IT Contact (Primary): Serves as the ACOs primary point of contact for data transfers
between the ACO and CMS. Person receives and has access to all correspondences from
CMS to the ACO including data transfer as well as program announcements related to
data. This person has access to CMS systems including

Financial Contact: Serves as the ACOs point of contact for banking and payment
information. Person is the ACOs authorized official recorded on the ACOs Form CMS-
588 and owner of the ACOs bank account. Person receives correspondence to the ACO
including banking information, the Electronic Funds Transfer (EFT) between CMS and
the ACO, and program announcements related to financial issues.

Compliance Officer: Serves as the ACOs point of contact for program compliance and
monitoring activities. Person receives and has access to all correspondences from CMS
to the ACO including compliance and monitoring activities such as Corrective Action
Plan (CAP) and program announcements related to compliance and monitoring.

Quality Contact (Primary): Serves as the ACOs primary point of contact for quality
issues related to internal reporting on quality metrics. Person receives and has access to
correspondences from CMS to the ACO and program announcements related to quality.

Quality Contact (Secondary): Serves as the ACOs secondary point of contact for
quality issues related to internal reporting on quality metrics and serves as the back-up to
the primary quality contact. Person receives and has access to correspondences from
CMS to the ACO and program announcements related to quality.

Marketing Contact (Primary): Serves as the ACOs point of contact for Marketing
materials and activities provided on behalf of the ACO. Person receives and has access
to all correspondences from CMS to the ACO about marketing materials and activities,
including program announcements related to marketing.

Marketing Contact (Secondary): Serves as the ACOs secondary point of contact for
marketing, and serves as the back-up to the primary marketing contact. Person receives
and has access to all correspondences from CMS to the ACO about marketing materials
and activities, including program announcements related to marketing.

Public Contact: Serves as the ACOs point of contact to the public about the ACO.
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Person must be accessible by phone or email. Person receives and has access to all
correspondences from CMS to the ACO about public reporting information, updates to
the ACOs website, and program announcements related to public reporting.

3.0 OpPTIONAL CONTACTS

These are additional contacts serving other roles within the ACO. Although some contacts are
optional, we recommend that you designate them.

e Application Contact (Secondary): Serves as the secondary point of contact for the ACOs
application to participate in the Medicare Shared Savings Program, and serves as the
back-up to the primary application contact. Person receives and has access to all
correspondences from CMS to the ACO including program announcements related to the
application.

e IT Contact (Secondary): Servers as the ACOs secondary point of contact for data
transfers between the ACO and CMS, and additionally serves as the back-up to the
primary IT contact. Person receives and has access to all correspondences from CMS to
the ACO including data transfer as well as program announcements related to data.
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