
Summary of HPMS Releases 
For the week ending July 20, 2007 

 
Title: UPDATED Special TRR Communication – Premium Profile Cleanup  
Date: 7/17/07  
Summary: A second Special TRR was released as part of the Premium Profile Cleanup. 
 CMS discovered a problem with information populated on the July 3, 2007 Special TRR 
for TRCs 120 and 182 only.  Therefore, an additional Special TRR is being released on to 
correct information for TRCs 120 and 182.  Information related to TRCs 113, 167, 177, 
and 181 is correct in the original TRR dated July 3, 2007. This updated HPMS memo is a 
re-release of the previous memo with new information explaining the file error and 
responding to technical file questions received from industry to date.  
 
Title: New Exceptional Circumstances SEP Based on Incorrect or Misleading 
Information  
Date: 7/18/07  
Summary: CMS is establishing an SEP on a case-by-case basis to address situations 
where an individual has enrolled in Medicare Advantage or Private Fee-for-Service plan 
based on misleading or incorrect information provided by plan employees, agents, or 
brokers.  Individuals in this situation should call 1-800-MEDICARE to see if they qualify 
for this SEP.  CMS will assist all qualified beneficiaries in selecting new Medicare plan 
options, including new Medicare Advantage, Part D or Original Medicare.   
 
Title: Part D Guidance – Low-Income Subsidy (LIS) Status Corrections Based on 
Best Available Evidence  
Date: 7/18/07  
Summary: We are re-sending the Part D BAE guidance for initiating corrections to 
CMS’ low-income subsidy data for enrollees for whom the plan has BAE to include a 
copy of the spreadsheet to be used to submit the correction requests to CMS and a 
spreadsheet that crosswalks each sponsor to their casework region.  
 
Title: Partner Meeting on Low-Income Beneficiary Outreach  
Date: 7/20/07  
Summary: Registration is now open for a partner meeting with Centers for Medicare & 
Medicaid Services Acting Deputy Administrator Herb Kuhn, Assistant Secretary for 
Aging Josefina Carbonell and other Department representatives on July 25, 2007 at 2PM 
in the Great Hall of the Hubert Humphrey Building at 200 Independence Ave., SW., DC.   
 
 


