
HPMS E-Mail  
 
Date: May 31, 2013 
 
Subject:  Chronic Care Improvement Program and Quality Improvement Project -Frequently 
Asked Questions   
 
Message:   
 
We are pleased to announce the release of the attached Quality Improvement Project and Chronic 
Care Improvement Program frequently asked questions (FAQs). We encourage all Medicare 
Advantage Organizations (MAOs) to review these FAQs, as we believe they are informative and 
will assist MAOs in conducting their quality improvement programs.  These questions will be 
posted on our new Medicare Advantage Quality website in the near future and will be updated 
periodically. 
 
If you have any questions, please send an email to MAQuality@cms.hhs.gov. 
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