
 

 
    

  

 
  

 

  
 
 

  
 

   
 

  
  

 

 
 

 

 

 

 

 

 

 
 
 

 

DEPARTMENT OF HEALTH & HUMAN SERVICES 
Centers for Medicare & Medicaid Services 
7500 Security Boulevard  
Baltimore, Maryland 21244-1850 

CENTER FOR MEDICARE 

DATE:	 April 15, 2013 

TO:	 All HPMS Users 

FROM:	 Cynthia G. Tudor, Ph.D. 
Director, Medicare Drug Benefit and C & D Data Group 

SUBJECT: 	 Health Plan Management System (HPMS) Enhancement Updates  

The Centers for Medicare & Medicaid Services (CMS) is pleased to announce updates to the 
Health Plan Management System (HPMS).   

First, we want to thank all of the users who participated in last year’s inaugural HPMS customer 
satisfaction survey. We carefully reviewed the survey results as well as each individual 
comment and developed a comprehensive plan to implement improvements to address your 
feedback. We anticipate administering this year’s customer satisfaction survey this summer.  We 
look forward to your continued feedback. 

Second, we want to express our appreciation to all of the users who provided feedback on the 
proposed mock-ups for the HPMS user interface redesign posted in January 2013.  We 
incorporated your comments into our planning efforts and made changes to the new user 
interface and our implementation plan in response to your detailed feedback.   

On May 3, 2013, we will launch the first phase of the HPMS user interface redesign.  We have 
purposefully limited the scope of this release to ensure that we do not introduce unnecessary 
disruption into the 2014 bidding process.   

In this release, we will introduce the new HPMS homepage, which includes the following 
features:  

 Migration of the primary navigation bar from the left side to the top of the homepage  
 Dedicated sections for HPMS memos and general announcements, along with a small 

photo carousel 
 Addition of a footer containing important links, such as system requirements, frequently 

asked questions, and web policies 

Page 1 of 7 



 

 

 
 

 
 

 
 
 
 
 

 
 

 

 

 

 

 
 
 

 
 

  
 

 
 
   

 

 Relocation of the User Resources homepage category (e.g., user account maintenance, 
view user access report) to the top right of the homepage along with your user name, a 
text resizer, and your last login information   

 New color scheme using a green, blue, gray, and white palette  

For a screenshot of the new HPMS homepage, please refer to Appendix A. 

With the May 3, 2013 release, we will begin converting certain HPMS modules to the new 
module-level look and feel, which includes the following features:  

 Persistent top navigation bar to allow for easier movement between modules  
 Persistent right rail navigation bar to allow for easier movement within a module  
 Breadcrumbs  
 Persistent footer containing important links, such as system requirements, frequently 

asked questions, and web policies 
 New color scheme using a green, blue, gray, and white palette  

For screenshots of a module converted to the new module-level look and feel, please refer to 
Appendix B. 

Additional modules will be converted to the new module-level look and feel throughout the 
course of the spring and summer.  We will use the new announcement section of the HPMS 
homepage to alert users in advance of these changes.   

At this time, all other modules will remain in the current design with only a change to the new 
green, blue, gray, and white color scheme.  For screenshots of a module with only color scheme 
changes, please refer to Appendix C. 

As part of our continuing efforts to improve your user experience in HPMS, we are actively 
investigating the following changes: 

 Improving system performance  
 Restructuring the menus and module groupings in the top navigation bar to make 

navigation more intuitive to the end user 
 Implementation of a site map and a “how do I” feature  
 Introduction of a Favorites section to allow users to bookmark their most frequently used 

functions in the system 
 Establishment of a Tasks section on the HPMS homepage to alert a user when workload 

is present in the system (e.g., open complaints, marketing material dispositions) 
 Enhancing our user guides 
 Allowing the user to personalize their interaction with the system 

CMS remains dedicated to improving your user experience with HPMS.  We invite you to 
submit your continuous feedback through the “Provide Feedback” link available in the HPMS 
FAQ module. We greatly value your comments, as they are crucial to ensuring that our efforts 
will meet your needs.  
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Appendix A 

HPMS Homepage 
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Appendix B 

Sample Module Start Page in New Template 
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Appendix B 

Sample Module Page in New Template 
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Appendix C 

Sample Module Start Page with Color Scheme Changes Only 
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Appendix C 

Sample Module Page with Color Scheme Changes Only 
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