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DATE:  April 26, 2013 
 
TO:  All Medicare Advantage Organizations, Prescription Drug Plans, Cost Plans, 

PACE Organizations, and Demonstrations  
 
FROM: Cheri Rice /s/ 

Director  
 

SUBJECT:   Division of Payment Operations 2013 Webinar Trainings – Medicare Secondary 
Payer (MSP) 

 
The Medicare Plan Payment Group is pleased to announce that the Division of Payment Operations 
(DPO) will host a series of web-based trainings for external plans, regional offices, account 
managers, and other CMS staff.  The objective of the series is to provide plans and other stakeholders 
with useful payment-related information.  
 
Register Now  
 
The next webinar training will focus on CMS Medicare Secondary Payer (MSP), and will be held 
Monday, May, 20, 2013 at 2:00 PM EST. 
 
   Part 1 of the MSP webinar training will answer questions that CMS has received from Medicare 
Advantage Organizations, and report on CMS’ progress on MSP issues.  Part 1 is designed to 
answer MSP-related questions from all levels of expertise. (Approximately 30 minutes). 
 
Part 2 of the webinar will consist of training regarding the submission of MSP corrections using 
the Electronic Correspondence Referral System (ECRS).  Although Part 2 is designed primarily 
for new or less experienced MSP analysts, ECRS experts will be available to answer more 
complex questions at the end of Part 2. (Approximately 90 minutes). 

Participants must use the link below to register for this event.  Participants who register in 
advance will receive a confirmation email with the web link and other event details. Conference 
lines are on a first come/first served basis due to the limited number of available conference call 
lines.  We encourage participants to gather together and listen to the conference call on a single 
line when feasible.  

Please Register Now for the CMS Medicare Secondary Payer (MSP) 
Webinar:  https://webinar.cms.hhs.gov/e21718050/event/event_info.html 

https://webinar.cms.hhs.gov/e21718050/event/event_info.html


Technical Difficulties 
Once registered, an email explaining how to test your computer’s ability to access the webinar 
will be provided.  CMS strongly encourages participants to sign into the webinar at least 15 
minutes prior to the event start time to resolve any technical issues which may arise.   
 
Additional Webinar Information 
If you have additional questions regarding the webinar, please contact CMS via email at CM 
DPO@CMS.hhs.gov. 
 
After the Webinar 
An email will be sent to all registrants containing a link to a recorded version of the webinar 
audio/video files, presentation slides, and other information. 
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