HPMS E-Mail
Date: May 15, 2013

Subject: Save the Date - Tuesday, June 25, 2013, CMS 2013 Part C and D Star Ratings Best
Practices Webinar

Message:

Mark your calendars! The Centers for Medicare & Medicaid Services (CMS) is pleased to
announce the 2013 Part C and D Star Ratings Best Practices Webinar. What activities are
helping the most highly rated health and drug plans perform well? What practices are these plans
integrating into their organizations to reach greater member satisfaction and higher Star

Ratings? The 2013 Part C and D Star Ratings Best Practices Webinar will provide insight into
some of the innovative and effective practices exhibited by these plans.

All CMS Part C and Part D Sponsors are encouraged to attend to learn more about how clinical
best practices, organizational culture, and health information technology have the potential to
enhance plan performance. This is a 1-day event 8:00a — 4:30p (EST).

Registration information and the agenda will be made available soon.



