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SUBJECT: Contract Year 2022 Model of Care Training 

 
CMS notifies Medicare Advantage Organizations (MAO) offering a Special Needs Plan (SNP) of training 
on contract year 2022 Model of Care (MOC) submission requirements for SNPs. MOC submissions are 
due in HPMS by 8pm EST on February 17, 2021. 

 
Please note that organizations whose MOC approvals expired on December 31, 2021 must submit a new 
MOC by February 17, 2021. In addition, Chronic Condition SNPs must submit a MOC annually. For more 
details, refer to the HPMS memo titled “Changes to the Model of Care Submission Requirements,” issued 
November 28, 2018. 
 
Model of Care (MOC) 1 - 2 Training Call 
Tuesday, January 5, 2021 2:00 – 4:00pm EST 
Zoom Log-In Information: 
Please click the link below to join the webinar: 
https://ncqa-org.zoom.us/j/87143111684 
Telephone: 
Dial (for higher quality, dial a number based on your current location): 
US: +1 312 626 6799   
Or 833 548 0276 (Toll Free)  
Webinar ID: 871 4311 1684 
 
Model of Care (MOC) 3 - 4 Training Call 
Thursday, January 7, 2021, 2:00 - 4:00pm EST 
Zoom Log-In Information: 
Please click the link below to join the webinar: 
https://ncqa-org.zoom.us/j/82463564145 
Telephone: 
Dial (for higher quality, dial a number based on your current location): 
US: +1 312 626 6799   
Or 833 548 0276 (Toll Free)  
Webinar ID: 824 6356 4145 
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SNP MOC Pre-Submission TA Call 
Tuesday, January 12, 2021, 2:00 - 3:00pm EST 
Zoom Log-In Information: 
Please click the link below to join the webinar: 
 
https://ncqa-org.zoom.us/j/84441160071 
 
Telephone: 
 
Dial (for higher quality, dial a number based on your current location): 
US: +1 312 626 6799   
Or 833 548 0276 (Toll Free)  
Webinar ID: 844 4116 0071 
 
SNP MOC Cure TA Call 
Thursday, April 15, 2021, 3:00 - 4:00pm EST 
Zoom Log-In Information: 
Please click the link below to join the webinar: 
 
https://ncqa-org.zoom.us/j/84446021126 
 
Telephone: 
 
Dial (for higher quality, dial a number based on your current location): 
US: +1 312 626 6799   
Or 833 548 0276 (Toll Free)  
Webinar ID: 844 4602 1126 
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