HPMS E-Mail

Date: March 12, 2020

Subject: Texas MMPs — Revised Contract Year 2020 Integrated Denial Notice

The state revised the following sentence in the Contract Year (CY) 2020 Integrated Denial Notice for
Medicare-Medicaid Plans (MMPs) in Texas to clarify asking for an appeal within 10 business days:

“If you want the service to continue, you must ask for an appeal within 10 business days of the date of this
notice or before the service is stopped or reduced, whichever is later.”

No other changes have been made to the notice. The revised model notice will be posted to the "Medicare-
Medicaid Plan (MMP) Marketing Information & Resources" webpage (see https://www.cms.gov/Medicare-
Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-
Office/Financial Alignmentlnitiative/MMP InformationandGuidance/MMPMarketingInformationandResources.

html) with other Texas MMP marketing issuances.

Please contact the Medicare-Medicaid Coordination Office at MMCOCapsModel@cms.hhs.gov or your
Contract Management Team if you have any questions.
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