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DEPARTMENT OF HEALTH & HUMAN SERVICES 
Centers for Medicare & Medicaid Services 
7500 Security Boulevard 
Baltimore, Maryland 21244-1850 
 
MEDICARE ENROLLMENT & APPEALS GROUP 

 
 
DATE:   December 18, 2020 
 
TO: All Medicare Advantage Organizations, Prescription Drug Plan Sponsors,  
 PACE Organizations, and Medicare-Medicaid Plans 
 
FROM: Jerry Mulcahy 
 Director 
 
SUBJECT: PART D Qualified Independent Contractor (QIC) Contract Award Notification -  
 C2C Innovative Solutions, Inc. will be the Part D QIC beginning February 1,  
 2021.  
 
The Centers for Medicare & Medicaid Services (CMS) is announcing that it awarded the Part D 
Qualified Independent Contractor (QIC) contract to C2C Innovative Solutions, Inc. (C2C) on 
November 17, 2020.   
 
Effective February 1, 2021, C2C will be responsible for conducting reconsiderations of adverse 
Part D coverage determinations and redeterminations, adverse redeterminations related to an at-
risk determination under a drug management program (DMP), and conducting reconsiderations 
of adverse determinations related to the assessment of a Late Enrollment Penalty (LEP) under the 
Medicare Part D Program.  Please note this change applies only to the Part D QIC.  MAXIMUS 
will continue to serve as the Part C QIC. 
 
Reconsideration requests and auto-forwarded cases received on or before January 31, 2021 will 
continue to be processed by the existing Part D QIC, MAXIMUS.  Since MAXIMUS will 
process appeals received prior to February 1, 2021, there will be a short transition period during 
which both MAXIMUS and C2C will be issuing decisions.  Reconsideration requests received 
on or after February 1, 2021 will be processed by C2C.  Appeals may be submitted to C2C’s 
Portal at https://www.c2cinc.com//Appellant-Signup or they may be faxed/forwarded to the 
following addresses: 
 
Part D Prescription Drug Benefit and  
DMP At-Risk Appeals:     Late Enrollment Penalty Appeals 
C2C Innovative Solutions, Inc.    C2C Innovative Solutions, Inc. 
Part D Drug Reconsiderations    Part D LEP Reconsiderations  
P.O. Box 44166      P.O. Box 44165 
Jacksonville, FL 32231-4166     Jacksonville, FL  32231-4165 
 
For Mail sent by couriers such as Fedex and UPS: 
C2C Innovative Solutions, Inc.   
Part D QIC 
301 W. Bay St., Suite 600 
Jacksonville, FL 32202 

https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=b4fdaa03878dfc392b0669a6e4aa0331&term_occur=999&term_src=Title:42:Chapter:IV:Subchapter:B:Part:423:Subpart:M:423.582
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=b4fdaa03878dfc392b0669a6e4aa0331&term_occur=999&term_src=Title:42:Chapter:IV:Subchapter:B:Part:423:Subpart:M:423.582
https://www.c2cinc.com/Appellant-Signup


2 
 

 
Customer Service Telephone Numbers:  
Appellants (Toll-Free) – (833) 919-0198 
Plans – (904) 394-4700 
 
Plan Fax Numbers:      Appellant Fax Numbers (Toll-
Free): 
Expedited Appeals – (904) 539-4093    Expedited Appeals – (833) 710-0579 
Standard Appeals  – (904) 539-4097    Standard Appeals – (833) 710-0580 
LEP Appeals  – (904) 539-4072    LEP Appeals – (833) 946-1912 
Auto-Forwarded Appeals – (904) 539-4099    
Effectuation Notice (Drug & LEP) – (904) 539-4101              
 
C2C Website: 
https://PartDAppeals.C2Cinc.com.  
 
C2C Part D QIC Plan Liaison Email Address: 
MedicarePartDAppeals@c2cinc.com 
 
 
The Part D QIC Searchable Website Database will also transition to C2C effective 02/01/21. 
Starting 02/01/21, Part D appeals data can be found at the following 
address: https://PartDAppeals.C2Cinc.com/decisionsearch/. CMS is evaluating adding additional 
historical appeal cases to the database.  In addition, we are also exploring moving the Parts C and 
D databases to a CMS domain. We will communicate these changes as they occur. 
 
Please note that the CMS Medicare Prescription Drug Appeals and Grievances website, which 
can be found here: https://www.cms.gov/Medicare/Appeals-and-
Grievances/MedPrescriptDrugApplGriev/index, will be updated with the new contractor 
information no later than January 15, 2021.  The website updates will include a link to C2C’s 
website, where plans will find information such as the Part D QIC Reconsideration Procedures 
Manual as well as redetermination/reconsideration forms that reflect the mailing name, address 
and fax numbers for C2C.  By January 31, 2021, plans must ensure they are using the updated 
forms.  Plans must also ensure that their websites and all other correspondence reflect the 
addresses listed above.  
 
Questions regarding this change may be submitted to: https://appeals.lmi.org. 
 

https://protect2.fireeye.com/v1/url?k=ca938109-9508b9d2-ca93b036-0cc47adc5fa2-2929723a96e26129&q=1&e=6fed654c-c8d5-43e6-b2c2-493a08e4a6f0&u=https%3A%2F%2Fpartdappeals.c2cinc.com%2F
https://protect2.fireeye.com/v1/url?k=9d6ef65f-c2f5ce84-9d6ec760-0cc47adc5fa2-b5fb8b49b77ade06&q=1&e=6fed654c-c8d5-43e6-b2c2-493a08e4a6f0&u=https%3A%2F%2Fpartdappeals.c2cinc.com%2Fdecisionsearch%2F
https://www.cms.gov/Medicare/Appeals-and-Grievances/MedPrescriptDrugApplGriev/index
https://www.cms.gov/Medicare/Appeals-and-Grievances/MedPrescriptDrugApplGriev/index

