
 

 
 

 

 
 

 

  
     

 

   
  
  
  
    

 

  

      

                   

 
  

     

 
 
 
 
 

 

 

 

 

 

   

 

  
  

 
 

Risk Adjustment for EDS and RAPS 
User Group

  CMS will host a User Group presenting the updates to the MAO-004 report 
 (Phase IV) including how specific submission examples are reported.

When? 
August 27, 2020     
2:00 p.m. – 3:00 p.m. ET 

Who should attend? 
All attendees must register using a valid 2020 or 2021 contract 
number from a represented organization such as: 
• Medicare Advantage Organizations (MAOs)
• Programs of All-Inclusive Care for the Elderly (PACE)
• Cost Plans (1876 Cost HMOs/CMPs and 1833 HCPPs)
• Certain Demonstration Projects (MMPs, etc.)
• Third Party Submitters supporting Medicare Advantage operations

How do I register? 

1. Go to the WebEx User Group Registration site at: https://bit.ly/3fQObIc.
2. Enter the case sensitive registration password: EDS
3. Complete the form (pictured on page 2). Please make sure to enter a

valid contract number for your organization. This ensures we have all
the information necessary to make registration determinations.

4. Click on “Register”
5. Please note that all registrations need to be approved by CMS. Therefore,

registrants will subsequently receive an approval email from
messenger@webex.com. Please add messenger@webex.com to your
contact list to prevent User Group emails from getting caught by spam
filters.

Registration closes August 21, 2020 at 2:00 p.m. ET

mailto:messenger@webex.com
mailto:messenger@webex.com
https://events-cms.webex.com/events-cms/onstage/g.php?MTID=e941c72ce41de32c3fee852ed2e8c350a
https://bit.ly/3fQObIc


 

 

 

 

  

  

Frequently Asked Questions

   
   

What information do I need to register?
The most important piece of information you need to register is a 
valid contract number. Also be sure to spell your name, email address 
(not personal), and company name correctly.

  
  
   

  

 

What if I have questions about registration?
For questions regarding webinar content and/or registration status, 
please direct to riskadjustmentoperations@cms.hhs.gov.

What browser is recommended for viewing the presentation?

• Google Chrome

• Mozilla Firefox
 

  How should I listen to the User Group presentation? How can I 
participate in the Q&A?
When logging into the call, whether you use your computer audio or call 
using your telephone, be sure to enter your personal meeting ID. All 
questions during the call should be asked in the Q&A box.

Where can I access the slide deck and other tools after the User Group?
The slide deck will be posted to CSSC Operations - User Group prior to the 
webinar.

For any WebEx access issues, please contact CMS WebEx Support at 
800-562-1963 or oit_webex@cms.hhs.gov.

mailto:oit_webex@cms.hhs.gov
https://www.csscoperations.com/internet/csscw3.nsf/DID/R3AKWINLZ2
mailto:riskadjustmentoperations@cms.hhs.gov



