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Centers for Medicare & Medicaid Services 
7500 Security Boulevard 
Baltimore, Maryland 21244-1850 
 

MEDICARE ENROLLMENT & APPEALS GROUP 
 

 

DATE:   March 4, 2022 

 

TO:  All Organizations Offering Part D 

 

FROM: Jerry Mulcahy 

 Director 

 

SUBJECT: Updated Part D Medicare Prescription Drug Coverage and Your Rights  

 (CMS-10147) 

 

 

The purpose of this memorandum is to announce the availability of the updated, OMB-approved 

standardized Part D Medicare Prescription Drug Coverage and Your Rights (CMS-10147). The 

notice and instructions are posted under “Downloads” at:   

https://www.cms.gov/Medicare/Appeals-and-

Grievances/MedPrescriptDrugApplGriev/PlanNoticesAndDocuments 
 

No substantive changes were made to the pharmacy notice, but the burden estimates associated 

with the notice have been updated and the OMB-approved standardized notice reflects the new  

expiration date of 02-28-2025. The notice is available for implementation. Plan sponsors have 60 

days from today’s date to implement this version of the notice. The Part D pharmacy notice must 

be provided to Part D enrollees when an enrollee’s prescription cannot be filled at a plan 

sponsor’s network pharmacy. 

 

Questions  

Please submit questions regarding the pharmacy notice to the Part D Appeals and Grievances  

Resource portal: https://appeals.lmi.org.  
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