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Accompanying this memorandum is an updated version of Chapter 9 of the Member Handbook and 

Notice of Appeal Decision developed jointly by CMS and the state of Ohio for MMPs operating in 

the Ohio capitated financial alignment model demonstration. This Chapter 9 of the Member 

Handbook and Notice of Appeal Decision replaces these models previously issued on May 24, 

2023. For both models, the number of days to request a state hearing has been updated from 120 

days to 90 days. 

 

Hard copy Member Handbooks must be updated before they are mailed to enrollees by October 15th 

whenever possible. If updates to the hard copy Member Handbook are not practicable – for 

example, if they have already been printed – the model errata may be used to communicate the 

updated and accurate information until current stock of outdated Member Handbook documents is 

depleted. Where applicable, errata intended to correct this information must be received by the 

enrollees by November 15th.  

 

This memorandum and the attached Chapter 9 Member Handbook model and Notice of Appeal 

Decision will also be posted to the Medicare-Medicaid Coordination Office’s Information and 

Guidance for Plans webpage at www.cms.gov/Medicare-Medicaid-Coordination/Medicare-and-

Medicaid-Coordination/Medicare-Medicaid-Coordination-

Office/FinancialAlignmentInitiative/MMPInformationandGuidance/MMPMarketingInformationand

Resources, grouped alphabetically by state under the “State-Specific Information” heading. 

 

If you have any questions about the contents of this memorandum, please contact the Medicare-

Medicaid Coordination Office at MMCOCapsModel@cms.hhs.gov. 
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