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SUBJECT: Health Plan Management System (HPMS) Program Integrity (PI) Portal for 

Fraud, Waste, and Abuse (FWA) Reporting Module Training 
 
CMS will host a technical training session for plan sponsors to review upcoming enhancements 
to the HPMS PI Portal: FWA Reporting module. Due to the session’s technical nature, the 
training will not cover policy questions or guidance.  
 
The training will present the following module enhancements:  
 

• Dashboard functionality 
• Duplicate feature 
• A comment feature to facilitate plan communication with the I-MEDIC 
• New question for Referral of Substantiated and Suspicious FWA 
• Attachment file size limit increased to 10MB 
• New plan reports to view submissions, plan attachments, and I-MEDIC attachments 
• Addition of the confirmation ID to the email notification for an I-MEDIC status change 

 
The training is scheduled for November 10, 2022 from 11:00 a.m. - 12:00 p.m. To register, 
please visit the following website: 
https://cms.zoomgov.com/webinar/register/WN_MDKOzV1tQoK1aILHZcL1dQ. You will 
receive a confirmation email with the session’s call-in information.  
 
For technical assistance with the FWA Reporting module, please contact the HPMS Help Desk 
at either 1-800-220-2028 or hpms@cms.hhs.gov.  
 
For questions regarding this memo, please contact Kristy Holtje (Kristy.Holtje@cms.hhs.gov) or 
use the Program Integrity Portal mailbox at PIPortalPartsCD_FWAReporting@cms.hhs.gov.  
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