HPMS E-Mail

Date: March 06, 2020

Subject: Medicare-Medicaid Plans - Contract Year 2020 Integrated Denial Notice Timing

We updated the Contract Year (CY) 2020 Integrated Denial Notices for Medicare-Medicaid Plans (MMPs) and
completed the release of the model notices to all MMPs as of March 4, 2020.

MMPs should begin using their revised state-specific IDNs as soon as possible, but no later than April 15,
2020. Prior to use, MMPs must submit the IDN in HPMS for review and approval using the appropriate state-
specific marketing code.

We are also posting these model notices to the "Medicare-Medicaid Plan (MMP) Marketing Information &
Resources" webpage (see https://www.cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-
Coordination/Medicare-Medicaid-Coordination-

Office/Financial AlignmentlInitiative/MMP InformationandGuidance/MMPMarketingInformationandResources.
html) with other MMP marketing issuances.

Please contact the Medicare-Medicaid Coordination Office at MMCOCapsModel@cms.hhs.gov or your
Contract Management Team if you have any questions.
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