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Program Overview

The Marketplace Circle of Champions is an annual that assisting a family of four enrolled via the
recognition program for Marketplace-registered Marketplace earns credit for four separate
agents and brokers who meet certain criteria for enrollments.

enroliments and exceptional customer service

when enrolling consumers in Marketplace Active enrollments include assisting a new enrollee
coverage during Open Enrollment and meet with applying for and enrolling in Marketplace
performance standards designed to promote coverage, as well as helping an existing enrollee
accuracy, consistency, and quality consumer review and update their application and choose a
support. CMS created this program to recognize plan.

the hard work, expertise, and service of agents

and brokers. Non-eligible Enroliments

Passive enrollments, where the consumer was
automatically re-enrolled without updating the
information in the application or the enrollment,
do not count towards Circle of Champions

How to Qualify for the Circle of Champions’

To be eligible and qualify for the Circle of
Champions, agents and brokers must have:

e Completed the current-year Marketplace qualification. Special Enrollment Period (SEP)
registration and training requirements for enrollments outside of Open Enroliment, prior-
agents and brokers year enrollments, and enrollments made in a

e A valid National Producer Number (NPN) State-Based Marketplace (SBM) also do not count

e An approved, active health-related line of toward the Circle of Champions program.
authority in the states in which they're
licensed to operate Eligible Enrollments

e Assisted at least 50 active re-enrollments Active enroliments through any Marketplace
and/or new enrollments during Open pathway — including HealthCare.gov, the
Enrollment, with at least 73% of total Marketplace Call Center, and private websites via
enrollments being active enrollments Enhanced Direct Enrollment (EDE) — count toward

e An unresolved citizenship/immigration and qualification for the Circle of Champions.
income Data Matching Issue (DMI) rate HealthCare.gov and Marketplace Call Center
below 4% enrollments are counted by NPN, while EDE

e A Medicaid denial attestation rate below platform enroliments are counted by User ID.
12%

For HealthCare.gov and Marketplace Call Center
enrollments to count, the client must include
their agent’s or broker’s NPN on their
Marketplace application.

Active Enrollments

Active enrollments are counted by individual
members, rather than by group or policy, meaning

1. Qualification criteria for the Marketplace Circle of Champions may vary from year to year.



https://www.healthcare.gov/

EDE website enroliments are tracked
systematically by CMS based on the agent/broker
FFM User ID that has submitted the enrollment to
the Marketplace

Accessing your Enroliment Data

The Marketplace does not currently provide policy-
or member-level reporting of clients to agents and
brokers, and there are no tools available through
the Marketplace for agents and brokers to pull a
report on their own.

However, some EDE partner websites may offer
these features. Contact the specific partner you
use for more information. Additionally, agents and
brokers can see an approximate range of
enroliments and other data associated with their
User ID on the Agent/Broker Enrollment
Dashboard in their Marketplace Learning
Management System (MLMS)_profile.

Program Benefits
If you achieve Circle of Champion status, you will
receive a recognition package with the following

materials:
* An appreciation letter from CMS

* A personalized certificate of recognition
¢ A Commemorative digital badge
¢ A Digital and social media toolkit

Recognition Materials

These recognition materials can be used to
promote the agent’s or broker’s accomplishment
among their peers and within their community.
Circle of Champions qualifiers are encouraged to
display their certificate in their office, include the
badge in email signatures and use the digital
toolkit to share their recognition across social
media platforms.

Recognition materials are electronically delivered
to qualifiers after Open Enrollment via the email
address listed on an agent’s or broker’s MLMS
profile.

All recognition materials can be downloaded from
links in the email and are not sent via postal mail.
The Marketplace resends congratulation materials
after Open Enrollment and in the fall prior to the
next plan year’s Open Enrollment.

Agents and brokers that have Spanish selected as
their preferred language in MLMS will have their
recognition materials provided in Spanish by the
Marketplace.

Agents and brokers may also request Spanish
materials by contacting the Agent/Broker Help Desk
at FEMProducer-AssisterHelpDesk@cms.hhs.gov.

Additional Resources
* FAQs: Marketplace Circle of Champions
* FAQ: Accessing the Agent/Broker Enrollment
Dashboard
¢ If you have additional questions, contact the
Agent/Broker Help Desk at FFMProducer-
AssisterHelpDesk@cms.hhs.gov
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any questions or concerns, please contact the Agent/Broker Email Help Desk.
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