
Reminder Letter with Specific Assister Name and Contact Information  
  

When do we send this letter? 
  
If a consumer (or someone in their household) recently lost or will soon lose Medicaid or 
Children’s Health Insurance Program (CHIP) coverage, the state agency sends the 
consumer’s application information to the Marketplace. We’ll send a reminder letter like 
this one if at least a month has passed since we got the consumer’s information and we 
can’t confirm if they’ve enrolled in other health coverage. This version of the reminder 
letter includes the name and contact information of the specific assister organization that 
may reach out directly to help the consumer.  
 
What does this letter tell the consumer? 
  
This letter: 
 

• Reminds the consumer they (or other members of their household) may qualify to 
buy a Marketplace plan and get help with costs.  

• Encourages the consumer to complete and submit a new or updated Marketplace 
application, and describes the steps they need to take.  

• Includes the name and contact information for a local assister organization that we 
matched to the household. The consumer can contact the organization for help with 
the application process, or the organization may reach out directly to help the 
consumer or other household members apply for Marketplace coverage.  

• Tells consumers to visit Find Local Help if they’d like to get enrollment help from 
different assisters, agents, or brokers in their area. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://localhelp.healthcare.gov/


DEPARTMENT OF HEALTH & HUMAN SERVICES
465 INDUSTRIAL BOULEVARD 
LONDON, KENTUCKY 40750-0001 

Need health insurance?  
You may be able to get help paying for a plan 
through the Health Insurance Marketplace®

Our records show that you recently lost or may soon lose health coverage through [state Medicaid program 
name] [(Medicaid)] or [state CHIP Name] [(Children’s Health Insurance Program (CHIP)]. If you or others in 
your household need health coverage, you can find a plan through the Health Insurance Marketplace®, and 
you may also be able to get help with costs. These are quality health plans that cover prescription drugs, 
doctor’s visits, hospitalizations and more. Act soon! 

What should I do next? 

If you’re not sure if you have lost or will be losing coverage, contact [state Medicaid program name] 
[(Medicaid)] or [state CHIP Name] [(Children’s Health Insurance Program (CHIP)].  

If you need health coverage, submit a new or updated Marketplace application right away to see if you (or 
other members of your household) can buy a Marketplace plan and get help with costs. It only takes a few 
steps to see if you can get covered. Visit HealthCare.gov to get started.  

For more help 

If you have questions about Marketplace coverage or applying, need help in another language, or want this 
information in an accessible format (like large print, braille, or audio), help is available: 

• Visit HealthCare.gov
• Call the Marketplace Call Center at 1-800-318-2596 (TTY: 1-855-889-4325)

A Marketplace Assister, [Organization Name], may reach out to help you and other household members enroll 
in coverage. Marketplace Assisters provide free and impartial enrollment assistance. You can contact 
[Organization Name, Assister ID] at [Phone Number] or visit [Organization Website]. You can also get more 
information about help in your local area at LocalHelp.HealthCare.gov. 

If you’re an American Indian or an Alaska Native who is a member of a federally recognized tribe, visit 
HealthCare.gov/american-indians-alaska-natives/coverageto learn more about available benefits. 

Health Insurance Marketplace® is a registered service mark of the U.S. Department of Health & Human Services. 

Nondiscrimination: The Health Insurance Marketplace doesn’t exclude, deny benefits to, or otherwise discriminate against any person on the basis 
of race, color, national origin, disability, sex (including sexual orientation and gender identity), or age.  

https://www.healthcare.gov/
https://www.healthcare.gov/
https://localhelp.healthcare.gov/
https://www.healthcare.gov/american-indians-alaska-natives/coverage/
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