
After you report a 
change:

	� You’ll get new eligibility 
results that explain any new 
coverage options available 
to you.

	� You’ll find out if you qualify 
for a different amount of 
savings.

	� You may need to submit 
documents to confirm your 
life change.

Remember to complete 
enrollment if you’re 
given the option in your 
eligibility results.

To learn more, visit 
HealthCare.gov/reporting-
changes.

Update your  
Marketplace application
New baby? Changes to your income? New home address?
Keep your Marketplace information up to date so you get the right savings and 
coverage.

1.	 Log into  
HealthCare.gov and 
select your current 

application. 
	n My plans & programs

	n My plan profile

	n Eligibility & appeals

	n Application details

	n Report a life change

	n Communication 
preferences

2.	 Select  
“Report a  

life change”  
from the menu.

4.	 Update your  
application with  

your new 
information.

3.	 Select the type of 
update you need  

to make.

Update your application
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You have the right to get your information in an accessible format, like large print, braille, or audio.  
You also have the right to file a complaint if you feel you’ve been discriminated against. 
Visit CMS.gov/About-CMS/Web-Policies-Important-Links/Accessibility-Nondiscrimination-Disabilities-Notice,  
or call 1-800-318-2596. TTY users can call 1-855-889-4325.

This product was produced at U.S. taxpayer expense. 
Health Insurance Marketplace® is a registered service mark of the U.S. Department of Health and Human Services.
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