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Budc 8: Nhitng budc ké tiép sau budi hen
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Xem nguoi cham soc cé

phu hop véi quy vi khong

-+ Quy vj c6 thay thoai mai véi ngudi
cham séc kham bénh minh khong?

« Quy vi ¢6 thé hiéu va néi chuyén vai
ngudi cham soc ctia minh khéng?

- Quy vij c6 thady minh va ngudi cham séc
6 thé cung nhau ldy quyét dinh séng
su6t khong?

« Hay nhdé: Quy vi c6 thé déi ngudi cham
séc khac!

Nhiing buéc ké tiép sau budi hen

Lam theo chi dan cdia ngudi cham séc.

Lay thém thudc quy vi dugc cdp, va dung theo hudng dan.

S&p x&p budi hen néu quy vi can theo déi bénh.

Duyét qua giai thich quyén Igi va trad hoa don y té cla

quy vi.

Lién lac véi ngudi cham soc, chuong trinh stic khde chuong
trinh Medicaid hay CHIP ctia ti€u bang néu c6 thic méc. 3



Nhitng buéc ké tiép
sau budi hen.

Bay gig, quy vi da tim dugc nguoi cham soc va
da c6 budi kham bénh dau tién, quy vi sé lam gi
ké tiép?

Quy vi sé dén gap béc si cham séc chinh dé dugc khuyén
khich cham s6c phong nglia va dugc gitip d& diéu quan
bénh man tinh, cing nhu khi quy vi bi bénh. Ngay ca khi
dén gdp bac si chuyén khoa cho mét dich vu hay bénh riéng
biét thi quy vi van luén tré lai véi bac si cham soc chinh

clia minh.

Yéu cau ngusi cham séc hay nhan vién ctia ho bao cho quy
vi biét 1an kham bénh ké tiép hay khi nao la 1an hen khuyén
khich kham tham do stic khoe. Lay hen cho lan kham d6
cang sGm cang tét va ghi cha & noi quy vi dé nhg, hoac ghi &

phia sau tap sach nay.
Néu quy vi c6 thac mac hay lo ldng gilra cac budi kham :

bénh vao nhiing lan kham, goi cho ngudi cham séc
cla quy vi. Ho c6 thé gidi dap cac thac mac vé suc
khoe va an sinh ctia quy vi va diéu chinh bat cu
loai thuéc nao quy vi dang st dung.




Lam theo cac 16i khuyén cGia ngudi cham séc. Thi du,
néu ho yéu cau quy vi dén bac si chuyén khoa, quy vi
¢6 goi dé lay hen chua?

Néu chua, thi do:

Quy vi da quén. Quy vi ¢d can nhac nhé khong? Ghi lén lich, hay dung ting dung
dién thoai thong minh.

Quy vi khéng hiéu nhiing gi minh can lam. Goi cho ngui chdm sdc.
Hdi ho cho dén khi quy vi hi€u, va ghi lai. Nén nha ngudi quy vi tin tudng di cing véi quy
vivao lan kham ké tiép.

Quy vi qua ban ron. Nhé dt stic khde ciia minh Ién hang dau, va danh thi gian
cho viéc nay. Mot so nguai cham soc o so gio lam viéc Iau hon vao cac ngay trong tuan hay
ho lam viéc vao cudi tuan.

Quy vi khéng ¢é tién. Néu quy v lo ldng Ia minh khdng trd duoc tién cham séc
thi ¢6 nhiing cach dé giam chi phi. Ngudi chdm soc cd thé cho quy vi thudc ré hon, hay quy
vi ¢0 thé dd tiéu chuan dugc cac chuong trinh gitip d& quy vi trang trdi chi phi. Hay hoi ho
vé nhiing diéu do.

Quy vi khéng cdm thay minh dugc tén trong va déi xu dang
hoang. Néu cach nguoi cham soc hay nhan vién van phong néi hay hanh x{ lam quy vi
khong mudn trd lai hay nghe ho, hay ndi cho ho biét hay doi ngudi chdm soc. Ngudi cham
s6c phu hop sé ton trong va dap Gng theo ngdn ng(, van héa, tinh trang di ding, hay nhu
cau khéc cta quy vi.

Quy vi sg hai. Nhiéu ngudi lo Iang bi nghe tin xau. Hay nhd la khi quy vi dugc chdm
s6¢ phong ngira diing céch, ngudi cham soc ctia quy vi ¢d thé tim ra bénh hay van dé sém
va gilp quy vi phuc hdi siic khde nhanh hon.



Poc Ban Giai Thich Quyén Loi
(EOB)

Sau khi gap ngudi cham séc thi quy vi c6 thé nhan dugc ban Giai Thich
Quyén Lgi (EOB) tir hang bdo hiém. Day la téng quat vé téng cong

chi phi cho lan kham bénh, bao nhiéu tién quy vi va chuong trinh stic
khoe phai trd. EOB KHONG PHAI LA HOA BON nhung gitip d6 dé bao
dam la chi c6 quy vi va gia dinh dung bao hiém cla quy vi. Quy vi c6
thé dugc hoa don riéng tir ngudi cham soc.

Day la thi du vé Giai Thich Cic Quyén Loi

S8 Dich Vu Khach Hang ctia chuong trinh bao hiém hoac ctia chuong

trinh Medicaid hay CHIP c6 thé nam gén biéu tugng cla chuong trinh
hay mat sau cia EOB Ban Giai Thich Quyén Lgi.

Giai Thich Quyén Loi (EOB) Dich vu khich hang: 1-800-123-4567

biéu
trung clia
chuong trinh

Ngay tuyén bé: XXXXXX
S6 tai lidu: XXXXXXXXKXXXXKXXX

DAY KHONG PHAI LA HOA DON
S5 thé hdi vién: XX000XKX

Tén hdi vién:
Dia chi:
Thanh phd, tiéu bang, s6 ving

Ma s XXXXXXXXX Nhom: ABCDE

béo
hiém

$& nhom: XXXXXX

Ho tén bénh nhéan: 6 Ngui cham séc: S6 tién yéu cau béi hoan: XXXXXXXXXX
Ngay nhan: Ngusi dugc tré tién: Ngay tra: XXXXXXXX
Chi tiét yéu cdu béi hoan Nguol s b e e TR oy Kl ey A My
y tinh tién quy vi ; quyv 9p y
Sé tién
Ngay Tinh trang quy
S6  thuchién yéucdu Chiphingusi Chiphidn | Tiénphu Tiénkhdu Tiénddngbdo  Hangbdo vicon = Masdghi
trang  dichvu | Motadichvu béihoan | chamséc dinh trd tri hiém hiém trd thiéu chi
1 3/2014- (himséc Datra $31.60 $2.15 $0.00  $0.00 $0.00 $2.15 $0.00  PDC
32014yt
2 3/20/14- Chdmsoc  Datr $375.00 $118.12  $35.00  $0.00 $0.00 $83.12 $3500 PDC
32014yt
Tongeong  $406.60  $120.27  $35.00  $0.00 $0.00 $85.07  $35.00

Ma s6 ghi chii: PDC—S0 tién tinh trén héa don cao hon tién trd t6i da ma hang bo hiém &n dinh. Tién trd cho s6 tién dugc &n dinh.
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Tra héa daon va gilr bat ct gidy to nao lai. Mot s6 ngudi cham séc sé
khong kham bénh néu quy vi chua tra cac hoa don y té. Quy vi c6 thé
lén trang mang dé xem thong tin stic khde riéng ctia minh, nhu két
qua kham tham do va thr nghiém hay thuéc theo toa. Biéu nay cé thé
giup quy vi diéu quan suic khde cia minh.

KHIEU NAI VA THAN PHIEN

Néu c6 than phién hay khéng hai long khi bi tir chéi bao tra cho cac yéu cau
theo chuong trinh stic khée thi quy vi c6 thé khiéu nai hay nop don than
phién. Néu c6 thic méc vé quyén han, hay can su gitip d&, quy vi cé thé lién lac
chuong trinh béo hiém ctia quy vi hay chuong trinh Medicaid hodc co quan
CHIP tiéu bang. Néu quy vi thady minh bij tinh tién thr nghiém hay cac dich vu
ma béo hiém |& ra phai tra, hay giir lai hda don va goi ngay sé dién thoai trén
thé bao hiém hay gidy t& clia chuong trinh. Cac hang bao hiém c6 cac trung
tam goi va hé trg dé gitp dé hoi vién cia chuang trinh.

€D Mb t dich vu 1a mé ta céc dich vy © Ngudi duoc tra tién 13 ngudi sé nhan
cham soc stic khde quy vi da nhan, nhu bét c( tién boi hoan nao cho viéc tra
1dn kham bénh, thi nghiém phong lab, qud mc.
hay chup hin‘ikiaEEaEY @ sé tién quy vi con thiu 13 s6 tién

€ Chi phi ngudi chiam séc 3 s6 tién bénh nhan hay hoi vién chuang trinh
ngudi cham soc tinh cho lan khdm béo hiém con thiéu sau khi hang bao
bénh clia quy vi. hiém da trd moi thit khac. Quy vi ¢d thé

da trd mgt phan trong s tién nay, va
tién da tra truc tiép cho ngudi cham
s6¢ 6 thé khong dugc trir di tir so tién
nay.

© Chi phi &n dinh 13 56 tién ngusi chim
sO¢ sé dugc boi hoan; diéu nay khong
giong nhu Chi Phi cho Ngui Cham Sdc.

@) Hang bao hiém tr 13 56 tién chuong
trinh bao hiém sé trd cho nqudi cham
sOc.

O Ma s6 ghi chui la viéc ghi chi tir
chuong trinh bao hiém gidi thich thém
vé cac phi ton, chi phi, va s6 tién da tra
cho Ian khdm bénh ctia quy vi.

Lién lac chuong trinh stic khoe néu quy vi c6 thac mac vé EOB.



$6 san pham CMS
11845-V thang 1 nam 2015

go.cms.gov/c2c


http://marketplace.cms.gov/c2c




Accessibility Report





		Filename: 

		508 12-6-16 11845 V Roadmap STEP 8.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 2



		Passed: 28



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Skipped		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



