TU PAI THO PEN

CHAM SOC

Con duéng dan
tdi viec Cham
S6cTot Hon
Va Séng

= Khée Manh
Hon

Budc 6: Chuan bi khi dén kham bénh



CHi DAN siic khée

Tim ngugdi cham séc

+ Hoi nguai quy vi tin tudng va/
hodc tim kiém trén internet.

- Kiém tra danh sach ngusi cham
soc cla chuang trinh.

- Lién lac véi chuong trinh néu
muén thay d6i ngudi cham soc
da dugc chi dinh cho quy vi

« Né&u quy vi dugc ghi danh vao
Medicaid hay CHIP, lién lac véi
chuong trinh Medicaid hay
CHIP cla tiéu bang dé dugc
giup dd.

2 Vao trang mang marketplace.cms.gov/c2c dé biét thém théng tin.



Néu muén déi ngudi
cham séc, tré lai
Budic 4.

Cho biét quy vi la bénh nhan méi hay da
ting dén trudc do.

Cho biét tén clia chuong trinh bao hiém
va hoi xem ho c6 nhan bao hiém cuta quy
vi khong.

Cho ho biét tén clia nguai cham séc quy
vi muén kham bénh va ly do quy vi muén
lay hen.

Hoi ngay gid thich hop cho quy vi.

Mang theo thé bao hiém.

Biét rd bénh st gia dinh va lap danh sach bat
c loai thudc nao quy vi dung.

Mang theo danh sach cac cau hoi va nhiing
diéu can ban thao, va ghi chu trong ltc
kham bénh.

. C6 ngudi di cing dé giup d& néu quy vi can.

\oS
on « Quy vi c6 thay thodi mai véi nguai

cham séc khdm bénh minh khéng?

« Quy vi c6 thé hi€u va néi chuyén vai
ngudi cham séc ciia minh khéng?

« Quy vi c6 thay minh va ngudi cham s6c
6 thé cung nhau ldy quyét dinh séng
su6t khong?

Hay nhdé: Quy vi c6 thé déi ngudi cham
soc khac!

Nhiing budc ké tiép sau budi hen

- Lam theo chi dan ctia ngudi cham séc.

- Lay thém thudc quy vi dugc cap, va dung theo huéng dan.

. S3p xép budi hen néu quy vi can theo déi bénh.

- Duyét qua giai thich quyén Igi va trad hoa don y té cla
quy vi.

- Lién lac v6i nguadi cham séc, chuong trinh stc khoe chuong
trinh Medicaid hay CHIP ctia ti€u bang néu c6 thic méc.



Chuan bi khi
dén kham bénh.

Néu day la lan kham dau tién cGa quy vi véi ngudi cham séc

ma&i, hodc quy vi dang st dung bao hiém siic khée mgéi thi quy
vi can mang theo vai thu.

Diéu nay sé giup ngudi cham soc hiéu ré stic khde va I6i séng cla
quy Vi, va gilip quy vi cing hop tac dé cai tién stic khde trong luc
kham bénh cling nhu sau khi quy vi ra khoi phong kham.

Diéu quan trong la cé mat sém cho budi hen cia quy vi!

Khi quy vi dén van phong ngusi cham séc, ghi danh véi nhan vién
ti€p khach. Quy vi c6 thé dugc yéu cau cung cdp nhing diéu sau
day:

-Thé bao hiém hay cac gidy td khac.

«Thé c6 hinh thi du (nhu bang lai xe, thé chinh phu hay trudng hoc,
thé thong hanh, v.v...).

-Mau da dién.
-Tién phu trd, néu quy vi phai tra. Hoi xin bién nhan dé Iuu hé sa.

Nhan vién cé thé yéu cau quy vi dién thém vao cac mau khac va
doc qua chinh sach riéng cta ho, chinh sach nay cho biét cach ho
gitr kin thong tin ca nhan ctia quy vi. Pay la doi hoi ctia luat phap.

CHi DAN VE CHI PHi

Néu quy vi can déi hen, lién lac v6i van phong ngudi
cham s6c cang sém cang tot. Nhiéu ngusi cham

soc tinh chi phi néu quy vi dén tré, khong c6 mat tai
budi hen, hay hdly hen néu chua théng bao 24 gi¢
trudc khi bat dau. Phan I6n cac chuong trinh siic
khoe sé khong trd nhiing chi phi nay.



Khi quy vi gap ngudi cham séc dé kham bénh, thi nén cho
biét nhiing diéu sau:

-Bénh st gia dinh va h6 so'y t€, néu quy vi co.

- Cac loai thuéc quy vi dang dung (va cac chai thudc dé ngudi
cham soc biét liéu lugng quy vi dang dung). Néu quy vi can lay
thém thudc, thi xin bac si.

-C6 thdc mac hay lo 13ng vé stic khde—viét xuéng dé quy vi
khéng quén diéu can hoi.

Quy vi c6 thé di cing ngudi khac, nhu ban bé hay than quyén, dé
giup minh néi chuyén véi ngudi cham séc.
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BIET QUYEN HAN CUA MINH
Quy vi can dugc tén trong va cac théng tin ctia quy vi can dugc git kin
khi dang chtia tri. Néu quy vi khéng hai long véi cach dugce déi xt thi yéu

\\

cau noi chuyén véi quan ly van phong hay ngudi cham soc va cho ho biét
lo Iang ctia quy vi. Néu khéng giai quyét dugc nhiing diéu minh mudn thi
van phong nay khéng phai la noi thich hgp véi quy vi.
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Ngudi cham séc luén c6 mat dé gitp quy vi séng khée manh. Ho c6
thé cham séc tét han néu quy vi cho ho biét stic khde clia minh va
chia sé bat cir thac mac hay lo lang nao ctia quy vi. Néu nguai cham
séc noi diéu gi quy vi khdng hiéu, xin hay noi ral

Quy vi ¢6 thé tra 16i nhiting cau héi nay truéc khi rai khéi
van phong ngugai cham séc:
- Stic khoe cuia t6i ra sao? Toi ¢ thé lam gi dé séng khde manh?
-T6i can phai thuc hién diéu gi ké ti€p? Toi c6 can thd mau hay lam
thr nghiém khac khédng? Néu c6, thi dé lam gi? Khi nao sé c6 két
qua, va lam sao lay két qua?
-Néu bi bénh hay bi tinh trang man tinh, thi cac lua
chon chra tri la gi? Lgi ich va lo lang cho méi lua
chon la gi? Diéu gi xay ra néu téi khong
chifa tri?
-Néu t6i can dung thuéc, thi khi nao duing
va dung bao nhiéu? Cé phan ting phu nao
khéng? Co thuéc loai thudng khong?




- T6i c6 can kham bac si chuyén khoa hay ngudi cham séc khac
khong? Toi c6 yéu cau ngudi cham séc ctia minh khuyén cao diéu
gi khong? Toi ¢é can thu gidi thiéu khéng? Néu can, t6i da cé chua?

«Khi nao t6i can tré lai tai kham?

-Nén lam gi néu téi c6 thac mac khi vé nha?

CHi DAN VE CHI PHi

Néu quy vi phai dung thuéc va lo
lang khéng biét ton bao nhiéu tién
thudc thi hay cho ngudi cham séc
biét. Ho c6 thé c6 cac lua chon ré hon
cho loai thuéc ctia quy vi, hay biét
nhing chuaong trinh gidp bénh nhan
tra tién thudc.




Cacnguén ta

CACTHONGTINHUUICH

Pugc bao tra

Lam thé nao dé duogc bao tra théng
qua Thi Trudng Bao Hiém Sitc Khoe

Vao trang mang: https://www.healthcare.gov/
blog/4-steps-to-getting-covered-in-the-health-
insurance-marketplace/

Bao hiém stic khée sé tén bao nhiéu?

http://kff.org/interactive/subsidy-calculator/

C6 sdn chuong trinh nao tai khu
vuc chia toi?

https://www.healthcare.gov/apply-and-enroll/
health-insurance-plans-estimator-overview/

Gia tri cia cham séc

phong nguia

Hi€u ré phong ngita va Luat Cham
Séc véi Gia Phai Chang
https://www.healthcare.gov/prevention/

Tim nguai cham séc

Xem xét va danh gia nguoi cham
soc dia phuong

http://www.healthgrades.com/

iliéu
(]

Hoach dinh cho 1an kham
bénh dau tién

Cac budc giup quy vi hoach dinh
cho 1an kham bénh dau tién
http://www.ahrg.gov/patients-consumers/patient-

involvement/ask-your-doctor/questions-before-
appointment.html

Nhiing cau can héi nguoi
cham séc

Céac dé tai va nhiing cau hoi thao
luan véi ngudi cham séc trong qua
trinh kham bénh

http://www.ahrq.gov/patients-consumers/patient-
involvement/ask-your-doctor/questions-during-
appointment.html

Mdi quan hé bénh nhan-
ngudi cham soc

Tam quan trong ciia viéc giao tiép
v@i nguoi cham séc
http://www.ahrq.gov/patients-consumers/patient-
involvement/ask-your-doctor/videos/index.htm|

Theo dbi thuéc men

Chi dan bénh nhéan va thé bé bép
dé giit ho so tat ca cac loai thuéc
https://www.ahrq.gov/patients-consumers/

patient-involvement/ask-your-doctor/tips-and-
tools/yourmeds.html


http://kff.org/interactive/subsidy-calculator/
https://www.healthcare.gov/apply-and-enroll/health-insurance-plans-estimator-overview/
https://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/tips-and-tools/yourmeds.html
https://www.healthcare.gov/coverage/preventive-care-benefits/
http://www.healthgrades.com

Medicaid va CHIP

Théng tin vé cac chuong trinh
Medicaid cia Tiéu Bang

www.Medicaid.gov

Pé biét thém théong tin va cac
chuong trinh Medicaid ctia Tiéu
Bang cu thé

https://www.medicaid.gov/state-overviews/
index.html

Théng tin vé Chuong Trinh Bao
Hiém Sitc Khoe cho Tré Em

www.insurekidsnow.gov


www.Medicaid.gov
https://www.medicaid.gov/state-overviews/index.html
www.insurekidsnow.gov
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