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Training Access Guidelines

Navigate to Portal.cms.gov and log in using one of the following selections:

If you are a returning Assister: simply login with your existing CMS Portal credentials. Review the Existing Users
User Guide for step-by-step directions.

If you are a New Assister: you may create an account via either login.gov or id.me and follow the user guides below:

Login.gov Option ID.me Option
* Navigate to portal.cms.gov, then create * Navigate to portal.cms.gov, then create
account using the Login.gov selection. account using the ID.me selection.
Review the Login.gov User Guide for step- Review the ID.me User Guide for step-by-
by-step directions. step directions.

New users will need to verify their identity through their chosen platform (Login.gov or ID.me). User Guides are
available on REGTAP. You will need to log in to access the document.

After your account has been created, you will follow this guide to request Marketplace Learning
Management System (MLMS) access and complete required annual Assister certification training.



http://portal.cms.gov/
https://regtap.cms.gov/reg_librarye.php?i=6406
https://regtap.cms.gov/reg_librarye.php?i=6406
https://regtap.cms.gov/reg_library_openfile.php?id=6408&type=l
https://regtap.cms.gov/reg_librarye.php?i=6407

Objectives

This user guide will cover:

* Training Requirements

* Preparing Your Device

 PY2027 Features Spotlight

* Login to CMS and Requesting Access to MLMS
* Enrolling in Required Curriculum(s)

e Completing Training

e Printing a Training Completion Certificate

* Re-launching Course(s)

 Completing Feedback Evaluation

* Locating Additional Resources




Training Completion Requirements

Navigators, CACs,

All Assisters, whether new or returning, are
SBE-FP Assisters, & Other

required to complete the full curriculum for

* Required: 7 courses and PY2027
corresponding assessments
with an 80% pass rate Washngin
Optional: 4 optional courses are o orne [ o0 et ;
included in the curriculum = South Dot e G
Nebrask i st
* Some states have imposed additional e o S D YA
state-specific assister requirements, 57 oot
including additional training Ao ewienseo S| s oo
requlrements e Aisbama ) Georia D State-based Marketplace
* Assisters should reach out to their Texas [ Federaly-faciltated Marketplace

i State-based Marketplace using

- the Federal Platform

state’s Department of Insurance

(DOI) (or other regulating entity) to ol o
familiarize themselves with their
state’s requirements Reflecting Oregon's transition to SBM as of November 1, 2026

Assisters must fulfill all training and certification requirements prior to the start of Open
Enrolilment on November 1, 2026
Note: To become certified, you must complete the full course as there is no longer a separate

. . . 4
Returning Assister curriculum.



Prepare Your Computer System

Some company networks restrict access to certain websites and/or internet
browsers

Some company computers have additional security controls or software that may
interfere with MLMS access

Temporarily disable any active VPNs on your device

If you experience technical issues on a work computer, and your IT department is
unable to resolve the issue, complete your training on your personal laptop or
computer

If you don’t have access to a personal laptop, computer, or mobile device, we
suggest you visit your local library



PY2027 Feature Spotlight

*  MLMS Transcript SEARCH function
* This feature assists you when you need to locate a specific training

 How to Use: Navigate to Your Transcript (Active or Completed), then use the 'Search by
Keyword’ field to filter your training records by curriculum name.

Filter by Training Status Sort by Filter by Training Type Search by Keyword

All > Date Added ¥ All Types e Py2025 Q

Search Results (8)

5 T

Completed : 4/7/2025 Status: Completed Training Type : Curriculum Training Status : Completed

5 Py2025 Return FFE Navigator m

Completed : 4/8/2025 Status: Completed Training Type : Curriculum Training Status : Completed



Steps to Request Access to MLMS as an Assister

After creating your CMS Portal account through login.gov or ID.me you will
follow these steps:

. Login to CMS Secure Portal
*  Select Request/Add Apps

*  Search for FFM/Training

. Select Assister Role



Login to CMS Portal

Select Sign In

CMS.gov |Frﬂerpribe Portal B Applications @ Help @ About

CMS.gOVJEnterprise Portal

CMs Portal to your from
one secure platform.

Sign in opens C| identity ich will give you ign in options.
You'll return to the Enterprise Portal after signingin.

Application Support
Find support by application.

Looking for user guides or FAQs? Visit the Help Center




Select Login Account

You will then select Login.gov or ID.me to sign in if you are a NEW user or if you
have existing CMS portal credentials, you will log in using EUA or IDM log in.

Sign in/Create your CMS account

By signing in, you agree to the terms and conditions.

Personal Identity Verification (PIV)
Existing CMS employees and contractors can Continue

securely sign in using their federal PIV card.

ID.me
ID.me  For new and existing users that want to create an Continue
account or sign in with an existing ID.me wallet.

Login.gov

For new and existing users that want to create an
o account or sign in with existing Login.gov

credentials.

Continue

EUA or IDM User ID
® Existing users with active EUA or IDM credentials Continue
can sign in using their current account.




Enter Login Credentials

Existing users: Enter your CMS Portal For Login.gov or Id.me users you will enter your Email
User ID and Password to gain access address and Password and then select SUBMIT
to the portal. Select Sign In.

U LOGIN.GOV 6&.5
Sign in/Create your CMS account ID.me + CMS
User ID =
| Qo

SignintolD.me

CMS is using Login.gov to allow you to sign
Email in to your account safely and securely.

Enter email address
Create an account

Remember me R . .
“ U Sign in for existing users
_ B
Continue

If you have forgotten or lost your CMS New to ID.me? Create a wallet _
Portal User ID and password, please | |
contact: the CMS Portal Helpdesk at

855-267-1515. =]

Password

| °

You will be prompted to enter your MFA code to proceed.
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Select Request/Add Apps

Select “Add Application”

Type “FFM” in the drop down,
Then select “Federally-Facilitated
Marketplace (FFM) Request for
MLMS Training Access”

Select “Assister” from the drop-down
menu and select "Next"

"Access assister training” when
asked to give a reason for your
request

My Portal

@ Welcome to CMS Enterprise Portal.

wlcome Dawid Foot to S Enserprise Bortal
You've solectnd Fediorally Faciltated Markotplace (7960 Regeet for MLMS Traming Access sppikcation doring ysur rapntratian. ¥oo £an roguest scoom i B

Vo rary (gt scom s to b spplicstom by selectng "Aad hppis wien ™ button

Request Application Access

FE Thecliwang mibe tep-ty-meg prosees for wqumbag s oie
P T T L L Lo rrepepee pr—y

e e wil i 1y e ting e e ol hit e e g and your

o Select an Application

+ Federally Facilitated Marketplace (FFM)/Request for MLMS Training Access

o Select a Role

Asvites

fis appdication by clcking

S Freker prive Foo s 3 berios, & marmm ey o wac o ke ol b e st mich simp Vo il e et sk e o el st indoremariion e

w

W Aole Deserption: fosters compeie 2l Heipriors, 1-Perie dasirters-Shike, De fed apphe mion Coamean wyd O e bk w Agerby oy e b Bben; wha e s ie sderd tresirg

] for amsi i g Lo rauereers inthe Pederslly-Vock wied M aeplace.

@© selectaRole

Select a Role

Agent Broker Training Access

==
ot |

MSD Tier 1 Helpdesk

11



Access MLMS as an Assister

*  Login to CMS Secure Portal (https://portal.cms.gov)
e  Select MLMS Training tile
. Review information on Profile Page and use Assigned Navigator ID/CAC ID

: Access MLMS Assister Welcome Page

12



Login to CMS Portal

Select Sign In
You will then log in using your Login.gov, ID.me or CMS Portal ID

Sign in/Create your CMS account

By signing in, you agree to the terms and conditions.

Personal Identity Verification (PIV)
Existing CMS employees and contractors can Continue

securely sign in using their federal PIV card.

CMS .gov ‘ Enterprise Portal

(CMS Enterprise Portal provides acoess to your applications from
‘one secure platiorm.

ID.me
ID.me For new and existing users that want to create an Continue

account or sign in with an existing ID.me wallet.

Login.gov
o For new and existing users that want to create an

P . e . Continue
account or sign in with existing Login.gov i

credentials.

EUA or IDM User ID
Existing users with active EUA or IDM credentials Continue

can sign in using their current account.

New Users will sign in with Login.gov or ID.me
Existing users select EUA/IDM User ID and enter your existing CMS portal ID and password.

13



Select MLMS Training & Complete Profile Fields and
Enter Assister ID (Navigators/CACs)

After logging in, select the Marketplace Training - Assister tile and
select MLMS Training
X

Marketplace Training -
Assister

Welcome to the Marketplace Learning Management System (MLMS)

IMPORTANT: If you are a Navigator and/or Certified Application Counselor (CAC) in the Federally-facilitated Marketplace, you must:

® Ensure the first name and last name on your CMS portal account exactly match those on your organization's Assister roster(s).

* Ensure you enter the correct Assister ID, as listed on your organization’s Assister roster (must first be listed on roster to access training)

* Complete this annual certification training and meet other state requirements to be certified to provide enroliment assistance
If you serve as both a Navigator and a CAC (dual assister) in the FFM, you must:

® Select both Assister types and enter the corresponding Assister IDs.

® Enroll in and complete cne training type, print your certificate, then enroll in the second training type and print your second certificate (you

do net have to complete the second curriculum, just enroll).

® Do NOT select Other or SBE-FP if you are a Navigator or CAC in the FFM, or you will not receive credit for the training.

If you are an Assister in a State-Based Exchange using the Federal Platform (SBE-FP), select SBE-FP and enter your Assister ID.

If you need help with Assister ID validation, view Plan Year 2025 Tips and Troubleshooting - FFM Registration and Assister |D Verification

O cac 1 Navigator O] see-rp O] other On the Welcome Page, check
the appropriate box and enter
your corresponding Assister ID

(CAC & NAV). Select “Save”.

14



Complete Profile Fields and

Use Assigned ID Cont.

IMPORTANT! The MLMS will validate your Assister ID against your organization.

If you get an error that your ID is not valid, please check with your organization to ensure you are listed in
their system:

* Navigators need to first be listed in their organization’s Navigator Roster in the Marketplace
Assister Community (MAC).

* CACGs need to first be listed on their organization’s Roster in the Organizational Maintenance
Web Form (OMWE).

to the Marketp Learning Manag ystem (MLMS)

. o
IMPORTANT: If you are a Navigator and/or Certified Application Counselor (CAC) in the Federally-faciltated Marketplace, you must I f y ou serve in mu Itl p I ero I es
* Ensure the first name and last name on your CMS portal account exactly match those on your organization's Assister roster(s)
DO N OT se I ect OTH E R fo r * Ensure you enter the correct Assister ID, as listed on your organization’s Assister roster (must first be listed on roster to access training). (CAC & N AV) ) b e sure tO

your assister type if youare ..o check each assister type and
enter the corresponding IDs.

. .
a N aVIgator or CAC I You Wlll e Select both Assister types and enter the corresponding Assister IDs
* * Enroll in and complete one training type, print your certificate, then enroll in the second training type and print your second certificate (you .
t t d 't do not have to complete the second curriculum, just enroll). YO u WI I I 0 n Iy n eed to ta ke th e
ho ge creai for your * Do NOT select Other or SBE-FP if you are a Navigator or CAC in the FFM, or you will not receive credit for the training
train ing I:f yo u do th iS. If you are an Assister in a State-Based Exchange using the Federal Platform (SBE-FP), select SBE-FP and enter your Assister ID. t ra | n | n g O n ce’ b u t yO u m u St
w Plan Year 2025 Tips and Troubleshooting - FFM Registration and Assister ID Verification ) . )
register for to receive credit

for both roles.

[J cac [J Navigator [J SBE-FP [J Other

B SAVE

If you are a returning Assister, the field names should already contain your ID number.

Confirm the information is correct, update if not.
15



MLMS Assister Home Page

{@ Health Insurance Marketplace
T

Introducing MILA 2.0 Get Started with Training

Your high-performance Al assistant.

g Instructions Required Training

Title Type Option

PY20XX FFE CAC Curriculum

PY20XX FFE Navigator Curriculum

Register from Required Training —

‘ Select Required Training

O Secure Access: Use your existing login Select from available training programs for assisters.

Optional Assister Microlearning Training Modules

@ Context Aware: Smarter, shorter questions.

Continue Your Training Microlearning Training Modules
2, Continuity: Pick up right where you left off.

Access courses you've started but haven't completed yet.

Your Transcript

Title Date Action

° View Completed Training

o X { View Completed Transcript } Due
Download your certificate after finishing required courses.

View Assister Training Resources —

DUAL USER CAC/Navigators

CONTACT THE MLMS HELP DESK FOR: DUAL USER CAC/Navigator Information. PLEASE NOTEI Once completed, your completion date will AUTOMATICALLY transmit to CMS. This will

populate on your assister roster. Please allow 24-48 hours for the completion to appear on the Roster. If it has been more than 48 hours and your

+ Print Certificates + Find Curriculum completion is not visible on the Roster, please contact cacquestions@cms hhs gov for GAC's or your Project Officer for Navigators. DO NOT
+ Launch Training - Module Progress DECERTIFY yourself on the Rosterl
 Taking Exams « Technical Errors
Help Desks
Navigators: Email Support CAC: Email Questions SBE-FP: State Dept. Other: Overseeing Org

Pursuant to an order of the federal district court for the District of Maryland in City of Columbus v. Kennedy, No. 25-cv-2114-BAH (D. Md.), the implementation of certain provisions of the recently promulgated Marketplace Integrity and Affordability Final Rule, 90 Fed. Reg. 27,074 (June 25, 2025), have been stayed while the
litigation remains pending.

As a result of the court’s order, the following provisions (among others) of the final rule are currently stayed: 1) The failure to reconcile policy in 45 C.F.R. § 155.305(f)(4), including the Final Rule’s amendments to that policy through the addition of 45 C_F.R. § 155.305(f)(4)(iii), and 2) The imposition of pre-enroliment eligibility
verification requirements for all special enroliment periods, through revisions to 45 C.F.R. § 155.420(g).

This is the MLMS Home page.
To return to this page at anytime, click the Health Insurance Marketplace logo

in the upper left-hand corner. 16



Select the Add link under options of the curriculum you wish to take under the Required Training
widget on the Assister Homepage

Required Training Note: If you serve in multiple roles (CAC
& NAV), you will see both curriculums

but only need to take the training once,
Title Type Option after completing training for one
curriculum type, you will return to this
PY20XX FFE CAC Curriculum Add page and enroll in the second
PY20XX FFE Navigator Curiculum  Add curriculum to get credit and print your
second certificate.

If you have updated your profile page with the correct Assister type(s) and ID(s), the Curriculum for

your assister type(s) will appear automatically in the
Required Training widget.

17



Open Curriculum and Launch Training

The Course will Open to the screen below*”

Filter by Training Status Sort by Filter by Training Type Search by Keyword

Active = Date Added ™ All Types = ‘ Search Q ‘

Search Results (1)

e PY20XX FFE CAC Training s | o
Due : No Due Date Status :In Progress Training Type : Curriculum Training Status : Active

PY20XX FFE CAC Training ) X Py20XX 001_Training_Overview ()
Registered 2.0
In Progress 0%
Version 1.0
V' Py2025 Assister - Structure Sample o
V' REQUIRED - Complete all Training modules and 1,19 N
Exams in this section to receive certification... ‘ '
—
€ Py20XX 001_Training_Overview L2 (D) | | |

Click to launch content

(o

[2) 003 Affordable Care Act Basics Exam

Ppy2025 004 Privacy Security and Fraud Prevention
=) Standards Exam

Select LAUNCH and the curriculum will OPEN

18



(OPTIONAL): Select here to launch in a new window

Step 4: Select Begin this Course

To open the training in a new
window (full screen), select
"here" in the small print below

the training windows Serving Select Population Groups

==
e. A
= and Communities
. a.. ‘ sy This Cauns
{ L . \

You will then LAUNCH the R
content by selecting “Begin this
Course”.

19



Launch and Complete Required Training

1.  Once inside the course, select Right Arrow to Advance to the next page of the
Training.

2. You must select ALL Links (usually in BOLD dark red) on the screen to move to the
next page.

3.  Simply Exit by selecting the Exit Course button at the end of the course in the learning
content window when finished. If you don't exit manually, the course will
automatically advance to the next module.

If you need to exit before completing the course, your location will be
bookmarked, and you can return to this spot when you return to the course.
Close the window via the Exit Course button in the top right corner of the
course.

4. Review Completion Status on the launch page. Completed modules will be marked
with a green check mark.

Note: The system will log you out after 30 minutes if you do not interact with the screen. You

will be required to log back in if you experience a time-out.
20



Select Right Arrow to Advance Training

Be sure to open every link on a page so that the NEXT> button will become available, and you can
advance to the next page.

= Zero Cost Sharing vs. Limited Cost Sharing

Zero Cost Sharing

AI/ANs with annual household incomes between 100 percent and 300 pereent of the federal poverty level (FPL) can enrollin a

2ero cost sharing plan. Consumers do not have to pay any out-of-packet costs such as copays, deductibles, or coinsurance when
receiving care at an I/T/U or when receiving essential health benefits through a Marketplace plan's network providers. Al/ANs
enrolled in zero cost sharing plans do not need referrals.

Zero cost sharing plans are available to eligible Al/ANs who enroll in a Marketplace plan under any metal level health plan

category. (Note that a consumer who is not an AlfAN must be enrolled in a Silver level plan to receive CSRs.)

Lil

ited Cost Sharing

AI/ANs with annual household incomes below 100 percent or above 300 percent of the FPL qualify for limited cost sharing. These
There are special rules for Al/ANs to qualify for cost-sharing consumers have no cost sharing when they get care from an Indian health care provider. With a referral from an Indian health
reductions (CSRs) that reduce cost sharing expenses like care provider, AI/ANs in these income groups also can have zero cost sharing when receiving EHBs through a QHP.

copays, coinsurance, deductibles, and other similar charges

when enrolled in QHPs through the Marketplaces

InProgress 1.0

Members of households with a mixed A/AN status have special considerations when applying through the Marketplace. = Conducting a Needs Assessment

A family that includes both members of federally recognized Tribes (or ANCSA shareholders), and persons who are not, might all Here are some sample questions to determine what consumers already know, what questions they have, and their coverage needs.

Select each item to learn more.

themselves or their households

 What kind of coverage have you and your family had in the past?

Who in your family needs coverage?

What parts of coverage are most important to you (e.g. covered benefits and services, cost, keeping a doctor)?
Does your employer help you with health care costs?

Select the NEXT> or <BACK buttons to move
forward and back through the content.

1fy0u are having fouble opening th training o want fo access tin a new tab, cick here.

On the Training course window use the right arrow button to advance through the course and
the left arrow button to return the previous page.

21



Bookmarking

You can exit the course at any time by selecting the “EXIT COURSE” button or closing the window (if
using full screen)”. Your progress will be bookmarked for when you return. You can select “Yes” to go to
where you were when you exited, or you can select “No” and the module will return to the beginning.

008 Serving and i Lz o m
n Progress

Course continue....X

Would you like to continue where you left off?

-]

areas
wpacted by persistent poverty or inequality

22



Exit Training and Launch Test

Prad ¢ =

Completed  Completed 1 6252025 1.0

=  Conclusion

After completing the training
module, select "Exit" to leave
the course.

Awesome job!

The curriculum will
automatically advance to your
next module. Then, select the
"Launch" link to begin the next

module. =

Mod 6:Pg 2/2
c
PY2027 Assister % 003 Affordable Care Act Basics Exam (1) Ve
Content L3 () Registered 1.0
In Progress o%
Wersion 1.0

~ REQUIRED-Complete all Training ~gyg3
modules and Exams in this...

5 001 Training Overview 4]

Click to launch test

€n 003 Affordable Care Act Basics I LaunchTest | +=+ .

B 003 Affordable Care Act Basics
= Exam

6300-1 Privacy, Security, and Fraud
Prevention Standards

23



Training Completion

Once you successfully complete a module or exam you will see a green check mark next to
the completed item.

PY2027 Assister Content L3 % 004 Serving Select Pogulation Grougs and Communities Exam | ) @) . Raiese

Congrats! You're done with your training!

Compbeted Training: 006 Serving Select Population Growps and Communities Exam!

If you click on the completed
title, you will see the page
below stating that module is
complete.

When you complete the whole curriculum, the completion date will be transferred
automatically to your Assister Roster (CACs & Navigators). Allow 48 hours for this
process to be complete.

* If, after 48 hours, your completion date does not appear on your roster, please contact
cacquestions@cms.hhs.gov for CACs or ffmassistercommunity@cms.hhs.qov for
Navigators before taking any additional actions.

24
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Troubleshooting

P 006 Serving Vulnerable and Underserved Populations L2 Py2026 L2 007 Cultural Competence and Language Assistance @

Completed Completed : 6232025 1.0

Py2026 L2 Serving Vulnerable and Underserved o
R -
Populations

Py2026 L2 00T Cultural Competence and Language & a Introducing MILA 2.0

“* Assistance
Your high-performance Al assistant

2026 L2 008 F5S550 Worki ith C ers with
b =] Sysahiﬁtics g ystomers wit -] [J Secure Access: Use your existing login,
(3) Context Aware: Smarter, shorter questions.

2 Continuity: Pick up right where you left off.

If you have completed the course and passed the exam and

the status hasn’t changed, try refreshing the page.

View Assister Training Resources —

If that still does not work, contact the MLMS Help Desk at conmhcr e s s s sor.

MLMSHelpDesk@cms.hhs.gov or use the MILA chatbot to
start a ticket.

This is where screenshots can be helpful, you might need to
send these to the Help Desk to get credit for your modules.



How to get Credit as Multiple Assister Types

(NAV/CAC)

the MLMS page and enter your

corresponding ID’s you should have two Due
Title Date Action

courses listed one for each assister
type. You will begin one curriculum and
complete all the modules. Once you N
. . . PY20xX CAC Training Mone
print your completion certificate, return
to the Required Training page and
enroll in the next curriculum. Then go

PY20xX FFE Navigator NMone Open Curriculum

Open Curriculum

Welcome to your Transcript
ou can manage all of your Not Started. In Progress. or Complated leaming

to completed learning and print your . —
second certificate. \/—
After completing your first curriculum, then enroll in R -
the additional training. Next, navigate to the completed Completed = | Completion Date~ | AuTypes
section of your Transcript and print your next
certificate. = FY%U%NEWFFE?M SRR T g

(you will not need to complete both types of training)

You will be credited for prior course completion. If taking similar curriculum, you can navigate to the

“Completed” section of the transcript.
26



Print Certificate

Step 1: Select View Completed Transcript
Step 2: Select View Certificate from Drop-down

* Under Training Instructions, select “View Completed Transcript”
* Select the training you wish to print the certificate for.
* Then select "View Certificate".

Get Started with Training
View Completi... v

Select REqUirEd Training Register from Required Training —
Select from available training programs for assisters View Completion F’age

Continue Your Training I View Certificate I

GotoIn- ress Trainin ]
Arcess courses you've started but haven't completed yet, [ Frog J

| Open Curriculum

° View Completed Training

. [ View Completed Transcript ]
Download your certificate after finishing required courses.

View Training Details

Move to Archived Transcript

27



Certificate Sample

Certificate of Completion

SERVICE
o ‘
s i,

Hedlth Insurance Marketplace
'.r
"“"-J 1

This certificate confirms that

WEALTY,
oF g
A &

Has successfully completed the following:
Certified Application Counselor Curriculum

Acquired on
Expires on:

Completion of the CAC Curriculum may not fulfill the requirements to serve as a
CAC under state law. To be fully certified as a CAC, an individual must comply with any
licensing, certification, or other standards prescribed by the State, if applicable.
Please consult with your CDO and your state's Department of Insurance to ensure you are in full compliance.



Complete Optional Training

Each of the Assister curriculum modules contain optional courses. If you choose to take the
optional courses simply navigate to the optional section and launch the courses.

PY20XX FFE Assister 009 Customer Service Standards and Community Outreach
In Progress 0% Registered 1.0
Version 1.0

being used for Power point screenshot

» Required Training Modules () onser1s

 Optional Training Modules 0N -]

“n 009 Customer Service Standards and Community @
QOutreach

009 Customer Service Standards and Community —
Outreach Exam v2 =

Click to launch content

<n 010 Coverage to Care Assistance m-
v

wx 010 Coverage to Care Assistance Exam

<n 011 Complex Application Issues

Description

wx (11 Complex Application Issues Exam

Launch the optional courses just like all the other courses. You can take individual courses or all
courses. Note: These courses are not mandatory.

29



Review Options

In addition to relaunching a completed course to review content, we also offer microlearning
modules on many topics. Microlearning modules are not required but provide a refresher and
focus on navigating the Marketplace application successfully in a variety of scenarios.
https://assisters.cms.gov/microlearn

L SERVICEG
o Uy
-y

'S/C Health Insurance Marketplace

WEAL Ty,
oF 4
*y,

5

Marketplace Assister Microlearning

On this site, you will find an optional selection of short and interactive microlearning modules to help you assist Health Insurance Marketplace consumers.

Navigating the Modules Module Listing

Select the topic below to get started.

Types of

Reporting Life Reporting Account Employer-
Changes Income Creation sponsored
Coverage

Application
Walkthrough

N

30



Relaunch Completed Course

If you want to review a completed course:
 Navigate to "Completed" section of Transcript.
* Select "View Training Details" from "View Completion"

drop-down.
* Select "Launch" for the course you would like to review.

31



Navigate to Complete Transcript

Select “View Completed Transcript "from the Homepage

Training Instructions

Get Started with Training

Select Required Trainin
q_ o g . Register from Required Training —
Select from available training programs for assisters
Continue Your Trainin
g Go to In-Progress Training
Access courses you've started but haven't completed yet.

Download your certificate after finishing required courses.

o View Completed Training View Completed Transcript

This will take you directly to your Completed Transcript

32



View Training Details

Select "View Training Details"

Filter by Training Status Sort by Filter by Training Type

Search by Keyword
Completed > Completion Date ™ All Types i Search
Search Results (2)
E Py20XX New FFE Navigator View Completio... ¥
Completed : 10/24/2022 Status: Completed Training Type : Curriculum
-

Py20XX New

ompleted :

FFE CAC View Completio... ¥
U4/ 202 atus : Completed Training Type : Curriculum

View Completion Page
View Certificate

Open Curriculum

Evaluate

View Training Details

This will allow you to review the content for a quick refresher. 33



Open the details page and select Launch

Select "Launch” to review Training material.

Curriculum

Select A Training Vi

® all Training O Activated Training () Not Activated Training | [ Check to sort by due date {uncheck box to return to default view)

TITLE (cLicKk oN @ TO SEE COURSE DESCRIPTION) TYPE DUE DATE EXCUSED STATUS OPTIONS
Required Training Modules (Min. required: 15) “# Section
¥ 001 Training Overview Online Class None No Registared Launch
(¥ 002 Health Coverage Basics Online Class Nene No Registarad Launch
002 Health Coverage Basics Exam Test Nene No In Progress Launch Test
¥ 003 Affordable Care Act Basics Online Class Nane Mo Registered Launch
¥ 003 Affordable Care Act Basics Exam Test Nane Mo In Progress Launch Test
¥ 004 Privacy Security and Fraud Prevention Standards Online Class Nane Mo Registared Launch
(¥ 004 Privacy Security and Fraud Prevention Standards Exam Test Nene Mo Registered Launch Test
(¥ 005 Marketplace Application Essentials Online Class Nene No Registarad Launch
(¥ 005 Marketplace Assister Essentials Exam Tast Nene No Registzred Launch Test
@ 006 Serving Select Population Groups and Commu Online Class Nene No Registarad Launch
Test None No Registered Launch Test
¥ 007 Cultural C: and Language Online Class. Nane No Registered Launch
¥ 007 Cultural C and Language Assi: Exam Test None No Registered Launch Test
(¥ 008 Working with Individuals with Disa Cnline Class Nene Ma Registerad Launch
(@ 008 Working with Consumers with Disabilities Exam Test Nene No Registzred Launch Test
anal Training Modules (Min. required: 0) ‘4 Section
009 Service and ity Outreach Online Class None No Registared Launch
¥ 009 Cust, Sarvice and C ity Outraach Exam v2 Test None Mo Registered Launch Test
(¥ 010 Coverage to Care Assistance Online Class None Mo Registared Launch
(¥ 010 Coverage ta Care Assistanca Exam Test None Mo Registared Launch Test
¥ 011 Complex Application Issues Cnline Class Nene Ma Registerad Launch
@ 011 Complex Application Issues Exam Tast Nene No Registzred Launch Test

Take the course as normal when it is launched. You will not be able to retake exams once
you have passed.

34



Assister Evaluation

 Navigate to Completed Transcript
* Launch evaluation (survey)
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Launch Evaluation

After completing the curriculum and exams, you have the option to evaluate the learning content.

View Certificate v

Select the “View Certificate” drop down.

Select “Evaluate”. View Certificate

Open Curriculum

Fvaluate

View Training Details

Move to Archived Transcript

This is an opportunity to provide your feedback about how to improve the
training. 26



Submit Evaluation

Assister Feedback

Answer the questions.

Question 1.

The easiest way to get help with MLMS and Assister Certification questions/fissues:
[ Contacting the MLMS Help Desk

[ using MILA

[] Reviewing an FAQ or QRG on marketplace cms.gov

[J Contacting my Navigator Grant Program Office of the CAC Questions Inbox
[] Asking a colleague at my organization.

Question 2 .

| use the Marketplace Assister website ms.gov) to get
Marketplace and health insurance coverage:

updates and resources on Assister annual certification training, helping consumers and updates regarding the

True False

Question 3 .

I receive CMS Assister and Marketplace updates from the CMS Assister Listserv. (Assisterlistserv@cms.hhs.gov)

True False
O O O O O

Submit your
answers. 9 Questions.

Please list additional topics you'd like to see discussed on the annual certification training on the MLMS

[ submit Final Answers |

The Evaluation is launched to allow course feedback. Read the questions and answer accordingly.
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Help Desk Resource Information

MLMS Help Desk
Email: MLMSHelpDesk@cms.hhs.gov
* Can’t print your certificate

* Can’t find curriculum
* Training is not launching

CAC Questions Help Desk
Email: cacquestions@cms.hhs.gov

* Error message; CAC ID not valid

* |ssues that cannot be resolved by the
other help desks

Navigators
Email: FFMAssisterCommunity@cms.hhs.gov or
your project officer

* Error message; Navigator ID not valid
* Issues that cannot be resolved by the
other help desks

CMS Enterprise Portal Help Desk
Email: CMS FEPS@CMS.hhs.gov
Phone: 855-267-1515
User ID / Password Issues
No access to MLMS

ID.me Questions
https://help.id.me/hc/en-us/p/contact support

Login.gov Questions

* (Cannot access Login.gov account

* Having issues setting up account.
Contact Number: 1-844-875-6446
Online Help: https://login.gov/contact

CMS Assister Support Line
Phone: 844-497-2123
M-F 9:00 am to 5:00 pm ET
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Quick Reference Guides

Quick Reference Guides are available on Marketplace under CMS Training for Navigators, Agents,
Brokers, and other Assisters here: https://www.cms.gov/marketplace/in-person-assisters/training-
webinars/training

You can also find help here:

REGTAP: For job aids, FAQ documents, reference guides, and pre-recorded webinar
demonstrations, please visit

REGTAP Assister Education and Training

On your "My Dashboard" page, select the icon "Marketplace Resources for Federally-Facilitated
Assisters", then select the first option, "Assister Education & Annual Assister Certification
Training Resources".
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